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myPOS MNOJINTUKA 3A BPBLLUAHE
MocnegHa npomsHa: 24.08.2017

Nlo6pe mownu B myPOS marasuHuTe 3a npoaaxba (online w retail), onepupann oT MAUNMOC CHPBUCKU3 OO/, ¢ agpec, onucaH
no-goJy B KOHTakTh (HapuyaHo 3a KpaTko ,myPOS*, ,Hue", ,Hac" unu ,Haw/n"), cBbpP3aHo apyxecTso ¢ myPOS Europe Ltd.,
25 Canada Square, Canary Wharf, London, UK.

B myPOS ce cTpemum aa By ocuryprm mMakcuMasHa yA0BJAETBOPEHOCT, BCEKM MbT LLLOM Ma3apyBaTe oT Hac. Bbnpekun ToBa
3HaeM, Ye B onpeesieHn cnyyan Brue Moxe fAa nouckaTe fia BbPHETE HAKOW apTuKy. Bue nmaTte 3aKOHHOTO NpaBso fAa ro
HanpaBuTe, KOraTo NPOAyKTa He CbOTBETCTBA Ha OMMUCAHWETO, HE U3MbJIHABA LIeNTa, 3@ KOATO € NpefHa3HayYeHa , KakTo U
KOraTo He e B 3a[10BOJINTESIHO Ka4yecTBo.

MonnTukaTa 3a BpbLlaHe Ha myPOS nMa 3a Luen aa onuwe CTbRAKWUTE, KouTo Tpsbea Aa cnefsaTe, KOraTo XenaeTe Aa
BbpHeTe Bawwus myPOS MakeT unm gpyr MpoaykT (06wo HapunyaHu ,myPOS MpoayKTn®), 3aKyneH OT Halnsa OHMalH
MarasuH, oT (U3UYECKNTE HU TbProBCKU 00EKTM, KaKTo 1 0T HawwmnTe oTopmanpaHn Auctpubytopu. Tasm MonmTuka e 4acT oT
ycnoBusTa 3a nonssaHe Ha myPOS MarasuHa.

Hne nmame npaBHaTa Bb3MOXHOCT, HO He CMe 3aAb/DKeHW, Aa npunarame Tasm MoaMTuka n aa NPUCTBLAUM KbM
Bb3CTaHOBfIBaHe Ha cpeAcTBaTa Ha KnueHT, KONTO Xenae aa BbpHe myPOS MNpofyKT B C/iydanTe, B KOUTO KNMEHTBHT He
MoXe Aa n3non3sa myPOS CMeTKaTa 3a €IeKTPOHHM Napu Uy NaaTeXXHUTe yCayru, nopaam npuYnHn CBbp3aHn € BUCOK
pYCK MW HapyLLeHMe Ha NpaBuiaTa 3a CbOTBETCTBME (compliance).

l. CBbpXeTe ce ¢ Hac unu ¢ AucTpubyTop B CayyaH, Ye Xenaete aa BbpHeTe MpoaykT

B cnyyain, ye nmate npobnem ¢ Bawmsa myPOS MpoAyKT, 3aKyneH OT HaC UAn OT Hall oTopu3upaH JucTpmbyTop, KakTo 1 BbB
BCEKW ApYr C/lyvail, B KOWTO xenaeTe aa BbpHeTe myPOS lMpoaykT, Tpsibsa NbpBO Aa Ce CBBbPXKETE C Hac Yypes nMeinn Ha
returns@mypos.com nam fia ce cebpxxeTe ¢ AncTpubyTopa, 0T KOroTo ce 3akynuam MNpoaykTa. Bue Tpsabsa fa onvweTte
npobnema nnn fa nomckaTte noseyve nHgopmauns oTHocHo myPOS MpoaykTa. Hue Moxe fa By nocbBeTBaMe Aa pa3MeHnTe
Bawwms MpoAykT 3a Apyr apTMKYJ, KOWTO cYMTaMe 3a Mo-noaxoasiy 3a Bac. LLle HanpaBnM BCUYKO Bb3MOXXHO, 3a Aa Bu
npeaocTaBnM Hal-[obpOTO pelleHne B Hal-kpaTbK CPOK.

Il. JobpoBoNHa NONMTUKA 3a BpbLUAHE

1. Bve mMoxe fa BbpHeTe noseyeTo oT MpoaykTute, 3akyneHn oT myPOS MarasvHuTe Wam OT HalmnTe 0TOpU3MpaHm
OuncTtpubyTopu, B paMmkuTe Ha 30 AHM OT AaTaTa Ha Nokynka Ha MpoaykKTa 1 Npu cna3BaHe Ha CNefHUTe YC/OoBUS:

o [IpoayKTUTE fa Ca B LUAMOCT, Aa Ca B HEM3MO3BAHO CbCTOSAHME U Aa ca 6e3 noepeau;

e Bue TpsibBa Aa HU NPeaoCcTaBuTe UK U3NPATUTE OPUTMHAM UK BAPHO 1 YETMO KOMUWE Ha (haKTypaTa nin
pa3snuckaTa 3a MpoAyKTa, KONTO XKenaeTe fa BbpHeTe;

e MoauM pa o6bpHeTe BHMMaHMe, Ye TpsbBa fla BbpHETE BCeKU MPoayKT B CbLLOTO CbCTOSHWE, B KOETO CTE o
nosyuunu. ToBa 03Ha4yaBa, Ye apTUKyNUTe TpsibBa fla Ce BbpHaT HOBM, Hen3nonseaHu 1 6e3 pa 6bAe HapylleHa
uenocTTa um,

Ob6bpHeTe BHUMaHWe, Yye Ta3u MoanTuKa He Binsie BbpXy 3aKoHOBUTe By npaBa W ciefoBaTesIHO He OTMeHs BalueTo npaBo
Ha 0TKa3 B C/ly4all, 4e ce KBasmcuLmupaTe KaTo noTpebuTten n cTe 3akynuau MpoayKT OHMAH OT HalWs MarasuH
(ancTaHumoHHa npoaakba).

CnepHuTte MpoayKTn He MoraT fa 6baaT BbpHaATK CbrnacHo JobpoBosHaTa NOANTUKA 3a BpbLLaHe (0CBEH ako MpoayKTbT He
e nedekTeH):

o [pOAYKTU, TEPMUHANM N KApTK, Cb3LaAEHN AU MEePCOHANM3NPaHN CbrIacHO Bawuy cneumnanHyn U3NCKBaHNS;

e Yciyra, ako JOCTaBYMKbT S € NPefoCTaBu UsLso;

o [IUruTanHo CbAbp)KaHue (BKJYUTENHO aninkauum, codTyep, BUPTYASHU NAATEXHUN KapTh), KOETO He €
npenoCcTaBeHo KaTo MaTepuasHO CPeacTBo.

2. Bb3cTaHOoBsiBaHe Ha cpeacTBa

B cnyyaid Ye ycnosusiTa 3a BpbluaHe, onncaHu no-rope, ca U3nbJiHeHN, Lie Bu 6bae Bb3CTaHOBEHA NMbJiHATa CyMa, KOATO CTe
nnaTuau 3a MNpoaykTa, KakTo € MocoYeHa BbB (hakTypaTa. Bb3cTaHoBeHaTa cyMa Lie 6bae npeBeneHa no BawaTa KapTa,
M3M0a3BaHa 3a NfiallaHeTo, nam 4ypes 6aHKoB NpeBof KbM BalwaTa 6aHKOBa CMeTKa, OTKpUTa B HadexHa baHKa.

06'preTe BHUMaHue: Bb3cTaHOBABAHETO Ha CyMa B 6poﬁ He € Bb3MO)XHO Heé3aBUCMMO AaJiu CTe NJIaTUJIn B 6poﬁ B
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MarasuH Wau Npu oTopusupaH AuctpubyTop.

BalweTo uckaHe 3a Bb3cTaHoBsIBaHe Ha CyMaTa e 6bae 06paboTeHo He3abaBHO. BbNpekn ToBa, MOXE fa OTHEME MexXAy 5 1
7 paboTHU OHM Npean cymaTa Aa ce NosBY B NiaTexxHaTa KapTa uin B 6aHKOBOTO Bu n3sneyeHune. Hue umame npaBoTo B
DAJeHV CyYau 4a npeLeHnM, Ye Bb3CTaHOBSBAaHE Ha CyMa MoXe Aa 6bAe n3BbplueHo 6e3 fa e HeobxonMMo Aa BpbluaTe
MponykTa. B Te3u cnyyam e Bu yBeLOMUM U3PUYHO Ype3 UMENS.

AKO Bb3CTaHOBEHaTa CyMa He e npesefieHa rno BalwaTa cMeTKa cfiell U3TMYaHEeTO Ha NOCOYEeHUA CPOK, CBBbPXKETE Ce C Hac 3a
JOMBbAHUTENHO CbAENCTBME.

Mons, 06bpHeTe BHUMaHWe, Ye BPeMeTO 3a MNoJslyYaBaHe Ha 0bpaTHO BbpHaTUA 0T Bac apTukyn n obpaboTka, Moxe Aa
OTHeMe [0 2 CeiIMULLM B 3aBUCKUMOCT OT yCayraTa 3a [J0CTaBKa, KoATo cTe u3bpanu.

3. KoMneHcauus Ha pa3xoauTe 3a AoCTaBKa
Hwve we Bb3CTaHOBMM pa3xoauTe By no goctaBka Ha BbpHaTy myPOS MpoayKT B CbOTBETCTBUE C YCI0BUATA MO-rope, KaTo
KOMMeHcaumnaTa He MoXe la HaXBbpJis pa3Mepa Ha LeHaTa 3a CTaHAapTHaTa HY Onuus 3a LOCTaBKa, ako:

e He cTe nony4nau MpoayKTa, KONTO CTe Nopbyaiu;
e CTe nony4ynnu nospeneH MpoaykT;
e CTe nonyynnu gedekteH MNpoaykT.

lIl. DonbaHuTeNHa rapaHuusa 3a myPOS TepMuHanu. 3amaHa Ha pecdeKTHU TepMUHaANMU

1. JonbsHUTENHA rapaHuua. Bawmat myPOS TepMuHan nMa egHoOrouLLIHa rapaHums, CYUTaHO OT LEeHA Ha NOKYMKa Ha
MpoayKTa, KaTo rapaHUMsaTa NOKpMBa CaMns TEPMUHAN N OPUTMHASTHUTE aKCecoapu, KOMTO Ca BKJIKOYEHW B KYTUATA, B KOATO
CTe noay4unu TepMmHana. Tasm AONbAHUTENHA rapaHLUmMsa 03Ha4vyaBa, Y€ B CbOTBETHMA Nepnoj Brue moxe fa 3ameHnTe Bawuns
nedeKTeH TepMuHan nan akcecoap 6esnnatHo. MNapaHumMATa He NOKpuUBa Kabenu, 3apexxhaluy YCTPOMCTBa, Wencenu,
apanTepun Wan gpyru akcecoapw Uan apTUKYJIM, KOUTO He Ca 4acT OT OPUrMHAJIHOTO CbAbpPXKaHMe Ha myPOS [akeTa, a ca
nopbYaHu OTAEHO.

Hve He HOCMM OTrOBOPHOCT 3a@ KaKBMTO 1 a e noBpean nam gedektn Ha myPOS TepmmHana, NnopoaeHn OT HENPABUIHOTO My
M3non3saHe Wiv NpuYMHEHN OT UHLINAEHT, yMULLNEHa NnoBpeaa, PUCKOBE KaTo NpekoMepHa BJIaXXHOCT, KbCO CbeAnHeHue,
NPOHWKBaHe Ha TEYHOCT WM APYru NPUPOLHM YCI0BUS, KOUTO He ca obuyainHu 3a HopMasHa v 6e3onacHa paboTHa
obcTaHoBKa.

Bue TpsbBa Aa nasnTe rapaHUMOHHNA CTUKepP Ha rbpba Ha Bawwna myPOS TepMmHan HEMOKbTHAT KaTo yCI0BKE Aa
ynpaKHUTe CBOETO NMpaBo Ha 3aMAHa CbriacHo JonbaHUTEeNHaTa rapaHumsa. Bcskakeu cnefn ot oTnensHe, paskbCBaHe uau
Lpyr BUJ oTAeNgHe Ha CTMKepa e JoBefe [0 0TMAHa Ha BaweTo npaBo cbrnacHo JonbaHUTENHATa rapaHuus.

2. Kak pa 3ameHunTe pedekteH myPOS TepmuHan unum akcecoap? B cnyyan, vye Bawmat myPOS TepMmuHan nma
TeXHNYeCcKn getekT u He hyHKLMOHMpPa, Bue nmMaTe npaBo Aa ro BbpHeETe 1 4a ro 3aMeHNTE B paMKUTE Ha CpoKa Ha BawaTa
LOMbAHUTENHA rapaHuus. 3a Aa N3BbPLINTE 3aMsaHaTa, TpsAbBa fa ciefBaTe CefHUTE CThNKK:

2.1. Mpean fa NpUCTbLNNTE KbM BPbLLAHe Ha MpoaykTa, TpsAbBa fa ce CBbpXKeTe C Hac Ha returns@mypos.com wian fa ce
cBbpxeTe ¢ AncTpubyTopa, 0T KOroTo cTe 3akynuaun NpoaykTa, 1 Aa obscHMTe npeanonaraemus aedekT, 3a 4a ce onuTame
[a OTCTPaHWM aedeKTa AMCTAHLWOHHO, CnecTaBaiiku By BpemMe 1 pasxoau;

2.2. AKO Hue nnu Haw OnctpubyTop Bu MHCTPYKTMpa Aa BbpHeTe AedekTHUsA MpoaykT, Bue Tpsabea ga npegoctasnte
MpoayKTa 3aeHO C BCUYKMN OPUTMHAJIHWM aKCecoapyn N AOKYMEHTaumMs, KOUTO ca CbNbTCTBaAMN AeekTHNS myPOS TepMuHan B
OpUrMHanHaTa KyTus, B KOATO e 3aKyneH. Bue Tpabsa fa 3ana3uTe npu Bac naaTeXxHaTa KapTa, NoJiyyeHa 3aefHo ¢ lNakeTa;

2.3. Mpeawn pa n3npatute obpaTHo MpoaykTa, TpsbBa Aa CTe CUTYPHW, Y€ TO € OMaKoBaH Mo Ha4YuH, NoAXoAsL 3a
TpaHCNopTMpaHe, KOWTO Aa rapaHTupa npeanasBaHeTo OT BCAKAKBM MEXAHUYHM NOBPEAMN AN N3HOCBAHE MO BPEME Ha
TPaHCNOPTUPAHETO;

2.4. Bue Tpabsa fa HY NnpefocTaBUTE WAM U3NpaTUTE OPUTUHAN UK BAPHO KOMMe Ha hakTypaTa Wan Ha pa3nuckaTa 3a
3aKynyBaHe Ha l[poayKTa;

2.5. Bue Tpsbea ga cBanmTe, MOMbJAHUTE M U3MPaTUTE KbM Hac 3aeAHO C YCTPOMCTBOTO, KOETO BpbLaTe, ®opMynsipa 3a
BpbLUAHEe, KONTO MOXETe a HaMepuTe Ha CNefHNs JINHK.

2.6. ledekTbT TpsbBa Aa € Bb3HUKHA B paMKUTe Ha BaIUGHUSA Nepuog Ha rapaHumaTa. myPOS MoXXe, HO He € 3afbJIKEH,
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[la 3aMeHu Heu3npasHUA MNpoayKT, LOPU U @Ko OedeKTbT € Bb3HUKHAJ cfief, U3TUYaHETO Ha rapaHUMOHHKA NepUoL.

3. 3amsaHa. B cnyyan, vye BbpHeTe myPOS MNakeTa, cbAbpxKall HeusnpasHUs myPOS TepMuHan nam akcecoap, Hue nam
oTopM3MpaHnTe HU AnCcTpubyTopK LLe HanpaB/UM BCUYKO Bb3MOXHO Aa ro 3aMeHUM He3abaBHO M He Mo-KbCHO 0T 14 aHun oT
JaTaTa Ha noJiydaBaHe Ha Heun3npaBHWA TepMUHan uam akcecoap. MonpaseH uav 3ameHeH myPOS TepMuHan Lie ce nonsBa
OT OCTaTbKa OT HEN3TEK/INSA CPOK Ha MbpBOHaYasHaTa [onbAHUTENHa rapaHLums.

3.1. Hue HAMa ga 3ameHum Bawunsg myPOS TepMuHan nnm akcecoapu n Bue HaAMa fa nmaTe NpaBo Ha KakBOTO 1 Aa e
Bb3CTaHOBABAHE Ha 3anjiaTeHaTa CyMa, ako ce yCTaHOBM, Ye Bue cTe npuymHUAM nospeaTa/Hen3npaBHOCTTa Ha BbpHaTUSA
myPOS TepMunHas/akcecoapwm.

3.2. AKO HUe yCTaHOoBUM, Ye BbpHaTUAT myPOS TepMUHan nau akcecoapu HAMAT gedekT U QYyHKLUMOHUPAT, MMaMe rnpasBoTo
[la Hayncamm BawaTa myPOS CmeTka ¢ Takca 3a obpaboTka (“Handling fee”), kosiTo e B pa3mep Ha 40.00 (4eTupumaeceT) nB.,
KaKTO U C BCUYKM NOHECEHMN pa3Xx0A4M 3a AOCTaBKa. Bue ce cbrnacsaeate TakcaTa 3a obpaboTka ga 6bae aebutnpaHa ot
BawaTa myPOS CmeTka B non3a Ha ®uHaHCOBaTa MHCTUTYLMS, KOATO NpefocTass BawaTta myPOS CmeTKa. BbpHaTUAT
TepMuHan we 6bae 3aAbpXKaH NPY Hac, ako MeXAYBPEMEHHO cTe noay4uan HoB myPOS lMakeT KaTo 3aMsAHa OT Hac Waun oT
Haw OuctpubyTop. B cnyyait, Ye He CTe, BbPHATUAT TepMuHan we 6bae usnpaTteH obpaTHo KbM Bac.

VimanTe npensuna, B cayyan Ye MaTe KakBUTO U fa e Heu3njaTeHn 3a4b/KeHns KbM Hac, myPOS Europe Ltd. nnm cebp3aHa
KOMMaHus, unn Kem AnctpnbyTop, Hue e n3BbpwnM lNpouenypaTta 3a BpbLaHe CaMo c/ief Ha4IeXXHO U3MbJHEHUE Ha
3a4b/KeHnaTa oT Bawa cTpaHa.

IV. Agpec 3a BpbLiaHe Ha myPOS MpoaykTt

Mpu BpbLwaHe Ha myPOS MpoayKT CbrnacHO HAKOW OT HAaYMHWTE, onucaHmn rope, (MpaBoTo Ha 0Tka3 uam HemsnpaseH myPOS
TepmuHan) TpsabBa fa maTe Npensup CIegHOTO:

Bue moxeTe ga BbpHeTe myPOS MpoaykTa Ha eAnH OT CiegHUTe agpecu:

e MAMMOC CbPBU3WUC 00/, busHec NMapk BapHa, biok 1, eT.3, BapHa 9023, bbarapus;

e MarasuH Ha myPOS - MoXeTe fa BUAMTE BCUYKM TbProBCckM 06eKTM Ha mypos.com;

e Apnpec Ha Haw oTopu3npaH OnuctpubyTop - ako He CTe CUTYpPHM OT Kol AncTpmubyTop TOYHO CTe 3akynuam myPOS
TepMunHana, MoXeTe fa ce CBbP)KeTe C Hac Ha returns@mypos.com.

Bue BuHarm TpsbBa Aa nonsBaTe HaAEeXAHW NOLLEHCKN yCNyru, ako n3bepeTe fa BbpHeTe MpoayKT no nowaTa.

Ako umaTe HY>XX[a La Ce CBbpXeTe C HaC nocpenCTBOM MOWEHCKW yCnyrn nnn na n3npaTtute onjlakBaHe UK NpaBHa
npeTeHLUNs BbB Bpb3Ka C BpbluaHe Ha MpoayKT nam ¢ Bb3cTaHoBsBaHe Ha cpefcTsa 3a [poaykT, nosi3BanTe CnegHus ajpec:

MAINOC CBbPBM3NC 00[
busHec Mapk BapHa

bnok 1, eT.3

BapHa 9023

bbarapus

3a Aa nosiyumTe no-6bp3 OTroBOp OT Halla CTpaHa, u3npaTeTe UMein Ha returns@mypos.com

V. U3xBbpnsaHe Ha myPOS TepMmuHan

Bvie HsiMaTe npaBo fa u3xBbpasTe myPOS TepMuHan, BKIOYATENHO HeroBaTa baTepus nam Apyrm KOMAOHEHTU C 06LLK
6uTOoBM OTNaAbLUM. Bue MoxeTe fa U3xBbpanTe myPOS TepMUHan camo Ha cneunanHo 0603HaveHn MecTa 3a U3XBbPJISIHE Ha
€NeKTPOHHN YCTPOCTBA.

AKO npekpaTuTe nsnonssaHeto Ha myPOS TepMuHan, Bu cbBeTBaMe fa Ce CBbpXKEeTe € HacC CbC 3adBKa [a LeaKTuBupame
myPOS TepMuHana.

VI. NMpuno>XXumMo npaBo U CbA,

Bue ce cbrnacsBaTe, 4ye CropoBeTe, Bb3HUKHAM BbB BPb3Ka C NpoaaxbaTta, BpblLaHETO Ha MPOAyKT, Bb3CTAaHOBABAHETO Ha
CyMu 3a 3aKyneH lMpoaykKT, we 6bAaT 0THeCEeHN 3a pa3peLleHne KbM HEN3KIIIUYUTENHATa I0PUCAUKLNS Ha KOMNETEHTHUS Cbl
B rp. Copus, bbarapus. OTHOLIEHNATa MeXAY Hac BbB BPb3Ka C HacToswaTa MoanTrKa 3a BpbLiaHe, KakTo U CMOpOoBETE,
Bb3HMKHaM BbB BPb3Ka C NpogaxkbaTa, BpblLaHETO Ha MpoayKT, Bb3CTAaHOBABAHETO Ha CYMM 3a 3aKyneH MpoayKT ce
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ypexpaT oT 6b/IrapckoTo 3aKoHOAAaTENCTBO. Bue ce cbrnacssaTe, Ye Hie 3ana3Bame MpPaBoTO CU MPW NpeLeHKa OT Halla
CTpaHa fa 3aBefleM UCK Win fa nonckaMme cbebHa MspKa BbB BCEKW APYT CbA UMW OPUCANKLMS. B ciyyan, B KOMTO
LelcTBaTe B KAYeCTBOTO Bu Ha noTpebuTesn, BCUYKM CMOPOBE, Bb3HWKHaIN BbB Bpb3Ka C NpoaakbaTa, BPbLLAHETO Ha

npOﬂ,yKT, Bb3CTaHOBABAHETO Ha CyMU 3a 3aKyneH I'Ipo,uyKT, MoraT Aa 6bAaT OTHeCeHM KbM OPUCONKUNATA Ha KOMNETEHTHUA
CbA No BaleTo MecToXuBeeHe.



