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[dorosop 3a myPOS CMmeTKa
MNMocnegHa npomsaHa: 20.08.2019r.
DNobpe pownu B myPOS!

“myPOS YcnyraTta” e FinTech nnatdhopma, npefocTaBsila Bb3MOXHOCT 3a MoJlyvyaBaHe Ha niallaHuns Ha ¢usndecku MOC
(card-present) n oHnanH nnawaHna (card-not-present) B pasnnyHun BaayTu ¢ He3abaBeH CETHAMEHT B eiHa UM HAKOJIKO
CMETKW 3a eNeKTPOHHU napw, ¢ oTaeneH IBAN, Bb3MOXHOCT 3a He3abaBeH [0CTbMN A0 Kew 4pe3 myPOS KapTaTa,
Bb3MOXXHOCT 3a KPeANTHW NPEBOAMN U AUPEKTHN AebUTK, KaKTO U APYrY NAaTEXHW YCAYri, NpeaoCTaBeHn oT [py)KecTBo 3a
€/IeKTPOHHM Nnapwu (Hapu4aHo No-HaTaTbK “®UHaHCOBa UHCTUTYUMA” namn ,ON*“)

1. MpaBooTHOWweHue U Ycnyra

1.1 To3n Jorosop 3a myPOS CmeTka e mexay KnvneHTa u ,MAMOC" All, cbC cefanuiie v afpec Ha ynpaB/ieHne B
Peny6nvka bvarapus, rp. BapHa 9023, bu3Hec Mapk BapHa b1, EMK 205050564, email 3a knneHTH: help@mypos.eu,
[encTBaLLo KaTo NpeacTaBuTenN No CMUCHA Ha YJ1. 43 0T 3aK0oHa 3a NJIaTeXHUTE YCAYrn 1 NAaTeXHUTE CUCTEMUN Ha
LJAnkapT” ALl, cbC ceganule n agpec Ha ynpasneHue bovnrapus, rp. BapHa, busHec Mapk BapHa, crpaga b1, n.k. 9009, c EUK
175325806, nnueH3npaHo 1 perynnpaHo oT bbarapcka HapoaHa 6aHka B Ka4eCTBOTO My Ha [Ipy>KeCTBO 3a eIeKTPOHHW napu
cbrnacHo AupekTtmea 2009/110/EC (,AnpekTnBaTa 3a eN1eKTPOoHHN napu“) ¢ nmueH3 Homep No. 4703-5081/25.07.2011,
nbAHONpaBeH YneH Ha MasterCard, VISA n JCV (HapnyaHo no-HaTaTbK ,HuMe", ,Hac", ,Haw/m", ,iCard” nam ,®unHaHCcoBa
WHCTMTYUMA"), UMaLL0 NPaBOTO Aa NPeAoCTaBs eNeKTPOHHW Napw, NaaTexHn ycayru n kaptu B EC/EVN cbraacHo
[vpeKTuBaTa 3a NaaTexHu ycayru n [lupekTrneaTa 3a eNeKTpoHHM napu Ha EC.

AnkapT ALl e cTpaHaTa No HacTosAwms [1oroBop BbB Bpb3Ka C N3AaBaHETO Ha e/IEKTPOHHM Napu BbB BaliaTa cMeTKa 3a
€JIEKTPOHHW napu

Ba)kHo: ENEKTPOHHWUTE Napu, U3AafeHn oT Hac, He NPeACTaBAsBaT AEN03UT WK BJIOT MO CMUCHJIA Ha 3aKoHa U KNUeHTHT He
e 3alunTeH oT CxeMuTe 3a rapaHTpaHe Ha [eno3uTy, yCTaHOBEHW 1 NOAAbPXKAHM OT KOMMETEHTHUTE opraHn. KaneHTsT
HAMa MPaBo Ha JIMXBa BbPXY HAIMYHOCTTA Ha €IEKTPOHHU Napyu MU NapuyHM CPefiCTBa, NPefoCTaBEHN U AbPXKaHW OT Hac
BbB BPb3Ka C HacToswWwums [lorosop.

YacTTa OT PYHKLMOHANHOCTK Ha KnneHTckna npodnn B MNnaTdopmaTta, KOATO Ce CbCTOM OT YCAYrK 3a €NeKTPOHHU Napw,
KapTOBUTE U NNaTeXHW QYHKLNOHANHOCTY, e 6bae HapuyaHa 3a KpaTKocT “CMeTKa 3a efleKTpoHHK napu” (,E-money
Account”).

1.2 UsnnawaHe Ha CyMU, CbOpaHyM Ypes naallaHua ¢ KapTu: B CbOTBETCTBME C BCUYKM YCI0BUS Ha HacToAwma Lorosop
HVe n3nnawame Ha KnmeHTa AbKuMnuTe cymMmn, cbbupaHy nocpeacTsoM YcnyraTa, kaTo kpegntupame myPOS cmeTkaTa 3a
€JIeKTPOHHM Napy Ha KneHTa CbC CbOTBETHOTO KOJIMYECTBO eJIEKTPOHHW Napu, paBHO Ha AbJXKMMaTa KbM KneHTa cyma.
ObKrmaTa cyMa KbM KnimeHTa ce paBHfABa Ha CyMaTa, NPeMMHasia Npes3 aBTopu3auns n CeTbIMeHT Ha KapTosuTte
opraHusauun, HamMmaseHa CbC CbOTBETHUTE TaKCW, HAa4YUCNIeHNs, HeobxoanMuTe yapbXKM 3a Pe3epBa 1 BCUYKK Apyru
B3eMaHWs, KOUTO MOXe fa MMaMe. KNIMEHTHT MOXKe [la NoJi3Ba eNeKTPOHHUTE Nnapy B CBOATa CMETKa 3a U3BbPLUBaHE Ha
6aHKOBM NpeBoayW, NPeBoAN KbM Apyrn KNneHTCKN CMeTKK uan 3a nnawanus B IHTepHeT, Ha POS TepMuHan, nau 3a TerneHe
Ha napu B 6pont oT ATM ycTpoicTBo.

1.3 MnaTexHaTa ycayra e onncaHa B pasgen ,JeduHuummn” Ha HacToAwma [JoroBop 1 ce CbCTOU B MPMEeMaHe Ha MnJiallaHus
4ypes nnaTexHW KapTu € n1oro Ha KapToBuTe opraHM3aunm n n3gasaHe Ha eNeKTPOHHW napu (e-money) oT duHaHcoBaTa
WHCTUTYLMS, NPeAoCTaBsHe Ha CMETKM 3a eNIeKTPOHHU Napu ¢ 6anaHcK B pasanyHu BanyTh, KOMTo PUHaHCOBaTa UHCTUTYLMUS
noaAbp>Ka, N3BbpLIBAHE Ha BbTPELUHU NapuyHN NpeBoan B cuctemaTa Ha myPOS, SEPA kpeaouTtHu npesoaun u SEPA anpekTHU
0ebuTun, MexxayHapoaHu napuyHn npesoam 4ypes SWIFT, n3gaeaHe n 0bpaboTBaHe Ha TpaHCaKLUK C NpeanfaTeHn KapTy,
HoceLum noroto Ha MasterCard, VISA, JCB n apyru KapToBu opraHm3aunm n npeaocTaBsHe Ha MobunHo npunoxexHue 3a cMapT
ycTponcTsa. OnuncaHne Ha OCHOBHWTE XapaKTepPUCTUKIK Ha YCnyraTa e U3/10XKeHO CbLo 1 Ha yebcalTa Ha YcnyraTa.

1.4 Nucdopmaumsa 3a KnuenTta: CbriiacHo yCcnoBusTa Ha HacToAwms [Jorosop, npes nepuoga Ha HEroBoTO AENCTBME, HMe
LLle NnpeaocTaBsiMe Ha KnneHTa AOCTbN A0 OHMalH npoduna Ha myPOS nnaTdopmaTa 1 Ype3 MobunHo npunoxeHue 3a
MHGopMaLKMs, HapexdaHe Ha nialwaHunsa, yrnpasieHne Ha 3aluTaTa Ha NNaTeXHUTE MHCTPYMEHTU Ha KnneHTa, onucaHa no-
[oNy B HacToalwms [lorosop.

1.5 HacToawmaT [loroBop He ce 0THacA KbM 3aKynyBaHeTo Ha myPOS nakeTn Ha MACTO UK OHAANH OT WWW.MypOos.eu uan
oT Apyru yebcatoBe. 3akynyBaHeTo Ha myPOS nakeTn oT www.mypos.eu unu oT Apyru yebcainTose ce ypexxaa C oTAeNeH
[OroBop, NpefocTaBsaH NPU 3asiBKaTa 3a OHJaNH NoKynka. HacToAawmaT [JoroBop ypexaa npeaocTaBsaHeTO Ha YCyru C
nobaBeHa cTonHOCT nocpeacTsoM myPOS nnaTdopMaTa, KakTo 1 NPefoCTaBAHETO Ha NAATEXHN YCAYTW U YCAyrn no
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n3haBaHe Ha eNeKTPOHHM Napu oT Hac Ha KNMeHT, KOMTO YCMEeLIHO Ce e perncTpupan 3a YcayraTa u ce e cbriacun c
YCJIOBUATA Ha HacToAwwms Lorosop.

1.6 BAXKHO: Cnep kaTto KnnmeHTHLT 3aBbpLUM OHNAWH perucTpauusaTa Ha Yebcanta Ha myPOS, KnueHTsT Wwe
nosiyyu eguHcTBeHo OHNaiH npodun 3a gocTuvn Ao nnatdopMaTta, OTKLAETO MOXe Aa nogane 3asBKa 3a
nonssaHe Ha myPOS YcnyraTta. Ha To3u etan npeau KnMeHTbT Aa € npeMUHan npes BCMYKKU NPUIOKUMUA MEPKMU 3a
KOMMJIeKCHA NpoBepKa M npeau 3asBKaTa My Aa e nojsyuusa HaweTto oaobpeHune, Ha KNMeHTHT HAMa aa My 6baar
npefocTaBeHN HUKAKBM YCIYIu 3a eNIeKTPOHHU Napu, NnaTeXXHU yCIyru unm nonobHu cuHaHCcoBU ycnyru.

K/MEHTBT BCTHMBA B JOrOBOPHY OTHOLLEHWS 3a NPENOCTaBAHE Ha €IEKTPOHHW Napu U APYrU NAATEXHW YCIyru ciel
HacTbnBaHeTo (,HavyanHa fgaTa”) Ha BCMYKM OT YC0BUATA, MOCOYEHN MO-A0JY :

KnneHTBT ce cbrnacsiBa ¢ Hactoawwmsa forosop 3a myPOS CmeTka.

KNneHTBLT e npeMuHan npes BCUYKU MepKn 3a naeHTudukauns n sepudukaums.

ma opobpeHune Ha 3asBKaTa Ha KnmeHTa 3a OTKpMBaHe Ha CMeTKa 3a e/1eKTPOHHW napu.

JIMueH3nMpaHOTO LPYXKECTBO 3a e/IEKTOHHU Mapu € NoayyYusio CpeAcTBa 3a U3[aBaHe Ha eleKTPOHHMW napu.
JINueH3nMpaHOTO LPY)KECTBO 3a eJIEKTPOHHY Mapw e NoJy4no CpeacTBa 3a U3faBaHe Ha eNIeKTPOHHU napw. MNpean fa
Ce U3NDBJIHAT BCUYKM Te3n ycoBus, KnmeHTbT MoXe Aa nMa camo lMNpodun B myPOS nnaTtdopmaTa.

1.7 Ypes npuemaHeTo Ha [Jorosopa KNneHTHLT ce Cbriacsasa Aa M3non3sa Ycayrata B CbOTBETCTBUE C U3UCKBAHUATA Ha
JoroBopa.

KNMeHTHLT MOXe fla Npueme yCioBMsTa Ha [loroBopa KaTo:

i) HaTucHe 6yToHa ,Mpremam” nnm ,Cbrnacsieam ce”, KbAeTO Ta3n Bb3MOXHOCT € NpeaocTaBeHa Ha KnneHTa OT Hac Ha
yebcalTa 3a Ycnyrata uam 4ype3 MobnnHoTo npuioxxeHume 3a Ycnyrata. HaTuckaHeTo Ha 6yToHa ,lMpuemam” nau
»Cbrnacseam ce”, KbAeTo Ta3n Bb3MOXHOCT e NpefocTaBeHa Ha KnneHTa oT Hac Ha yebcanTa Ha YcayraTa uam ypes
MobnnHoTO NpunoXeHne, NpeacTaBasBa NoaaraHe Ha eNeKTPOHeH noanuc oT KnneHTa B pe3ynTaT Ha KoeTo [JoroBopbT ce
CYMTa KaTo noanuncaH oT KnneHTa nog oopMaTta Ha eNeKTPOHEH AOKYMEHT; Uiun

ii) Moonnceankm [LoroBopa Ha XxapTWeH HOCUTEN, aKo € U3UCKAHO OT Hac; Uin

iii) KOHKTlyBEHTHO Ype3 MPaKTUYECKOTO U3MON3BAHE Ha YC/lyraTa 3a eNeKTPOHHM napu. B To3m ciyyail KnmeHTHT ce
Cbrnacsea, Ye LWe TpeTupame Nnosi3BaHeTo Ha ycayraTa 3a eleKTPOHHM napu oT KimeHTa kaTo npueMaHe Ha [loroBopa oT
MOMEHTa Ha MbPBOTO WM3MO/3BaHe Ha yC/yraTa 3a efIeKTPOHHU Napu.

1.8 CneundukunTe n PyHKLMOHAHOCTUTE Ha YcyraTa ca NpefAcTaBeHU Ha yebcaiTa 3a YcayraTa v, KOraTto e npuaoXumo, B
onmcaHusTa Ha HawwnTe APl n apyrm nogobHu KoAoBe, KOMTO MOXe fa cMe nybsmKyBanu Ha yebcaiTa 3a ycnyraTta 3a ga Bu
No3BOINM [@ Ce MHTerpupaTe C HAKOW OT HawuTe cucTemu, 3a Bawe yaobcTBo, KaTo Hanpumep HaweTo REST API. Mmame
npaBo fia NPOAB/KUM Aa BHacsAMe HOBOBbBeAEeHUS, NofobpeHus, pa3paboTku, HOBM PyHKLUMOHANHOCTHY, Aa nogobpsBame
CMETKM UAN Aa NPOMEHsIME HaUMEHOBAHMETO Ha CMETKUN WA MPOAYKTU €AHOCTPaHHO 1 6e3 cbrnacneTo Ha KnmeHTa, 3a
KOeTo Le yBegoMuM KnneHTa 4pe3 yebcanTa 3a YcnyraTa uam 4Ypes OHMAallH cMeTKaTa My. Hne He HOCMM OTrOBOPHOCT 3a
HEeBBb3MOXKHOCTTa 3a W3Mo0/3BaHe Ha YcayraTa Ha onpefeneHyn MobrunHy nanm cMapT YCTPOMNCTBA, UK 33 HEBB3MOXKHOCTTA 3a
n3TernsHe Ha Ycayrata 4pes onpenesnieHn cMapT yCTPOMCTBA, UK 38 HEBB3MOXHOCT 3a [OCTbN A0 YcayraTa uiav Ao 4acTu oT
Hes, Nopajun nnnca Ha LoCcTbN A0 MIHTepHeT nnu nopaam NpuynHa, 3asmceLla oT yC/yruTe Ha OCTaBYULM Ha UHTEPHEeT,
MobunHu onepaTopu (Hanpumep SMS unn apyru) i nopaamn cneunduyHn xapayepHu ocobeHoctun n npobnemu Ha KnmenTa.

He3aBucKMO OT TOBa, KOraTo NpoMsiHaTa B Yc/yraTa npefcTaB/sBa M3MEHeHNe B NpefaBapuTesHaTa UHGopMauus, KoaTo
cnepfBa fa Ce NpefoCcTaBu Ha KnueHTa Npeau CKAYBaHETO Ha HacToAwMS [loroBop cnopes 3akoHa, Wiy NpeacTaBisBa
CTeCHsIBaHe Ha NpeAocTaBsHaTa Ycnyra, KnmeHTsbT we 6bAe NnpeaBapuTesiHo yBEAOMEH YPE3 UMERS MO MOCOYEHUAT OT HEro
nmenn agpec.

Bcunykn Hawwm APl cothTyepun, kouTo cMme nybnnkyBanm Ha Hawuns yebcanT, NpeacTaBasBaT HenmaaTeXxHa 4act oT myPOS
Ycnyrata v TAXHOTO M3Mo3BaHe e u3uaao 0obpoBosHO, NpefocTaBeHo OT Hac 3a Balle ynecHeHue. Bue cTe oTroBopHM 3a
ycnewHoTo 1 6e3npobnemMHo uHTerpupaHe ¢ Hawwnte APl cohTyepu. Hue He npefocTaBsiMe KakBaTo M Aa € U3puyHa uin
UMNANLNTHA rapaHuus, Ye APl codTyepu e paboTaT 6e3npobieMHo nan Yye TAXHOTO U3MOA3BaHe e 0TroBaps Ha
onMcaHneTo UM. Hue HAMa Aa HOCMM KakBaTo M Aa e OTFOBOPHOCT B C/lyYall, Ye Bue npeTbpnuTe KakBUTO U Aa € HeraTueu
BbB Bpb3kKa C HawwmnTe APl copTyepun. C n3ternsHeTo Ha HawwuTe APl codTyepun nnm ¢ npugobrBaHETO Ha TEXHMSA Kog No
KaKbBTO 1 [la e ApYr Ha4uH, Bue ce cbrnacasaTte C HaCTOAWOTO M3BeCTre OTHOCHO OTrOBOPHOCTTA. Hue 3ana3same BCUYKU
MpaBa BbPXy UHTeNeKTyasHaTa co6CTBEHOCT 3a HalwmuTe APl codhTyepu.

1.9 HOBepMTeﬂHOCT: C'bXpaHﬂBaHETO Ha JINYHUTE OAHHW Ha KNMeHTUTEe HU € OT U3KJIIYUTESIHA BaXKHOCT 3a HacC. KNNMeHTsT
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cnepBa fa npoyete myPOS MonnTrkaTa 3a NOBEPUTENIHOCT, 4acT 0T HacTosAWwwMsa [lorosop, 3a fAa MoXe aa npuaobue no-
nobpa nNpefcTaBa 3a aHrAXXMMEHTUTE, KOUTO CMe MOe/v BbB BPb3Ka CbC CbXPaHEHWNETO Ha NoBepuTeNiHaTa MHdopMaums Ha
KnneHTa, KakTo 1 3a 06CTOATENCTBATA U LIeSINTE Ha U3MOI3BAHETO M PA3KPMBAHETO Ha Tasun MHdopMaLus.

1.10 MonuTuka 3a ponycTuMocT: MoapobHuM NpaBuna 3a ycnoBMATa 3a NoN3BaHeTo B MonuTMKaTa 3a LOMYCTUMMOCT,
[oCTbMHa Ha yebcanTa 3a YcayraTa.

1.11 MonuTuKa 3a BpbLLAHe: B ciyyalt, ye KNMeHTBHT He Xefae Aa Npoab/ky Aa u3nonsea YcnyraTa, KnmeHTsT Tpsbea aa
c/iefiBa MHCTPYKUMKUTe 3a lNpekpaTasaHe Ha [loroBopa, U3N0XXeHW No-A0Jy B HacTosawmna [lorosop v B NMonuTuKaTta 3a
BpbLlaHe Ha MAUMOC, pocTbnHa Ha yebcanTa 3a YcnyraTa.

1.12 o BpeMe Ha npoLieca Ha perncTpauuns Ha KnveHTa ce npefocTtass konuve oT [loroBopa BbB (hopMa, rofHa 3a nevar.
Konuve oT [loroBopa, KONTO MoXe Aa 6bhe M3MeHsH NepMoanyHo, e Ha pa3nonoxxeHue Ha KnneHTa Ha yebcaiTa 3a YcnyraTa
1 B OHJIAMH Npoduna My. KNMeHTHT MMa NpaBo Aa My 6be NpefoCTaBeHO Konue Ha [JoroBopa, KaTo JIMHK KbM [loroBopa 3a
pa3neyaTBaHe LWe 6bae n3npaTeH Ha nmenna Ha KnneHra.

1.13 B cnyyair, 4e KnueHTsT e n3bpan obpxxasa bbarapus n 6barapcku e3mk, To3u LOroBOpP U BCUYKU CbobLLEeHUS 40
KnueHTa we 6baaT Ha 6barapcku esmk. KbAeTo cMe NpeAoCcTaBuIM NpeBof Ha bbarapckaTa Bepcus Ha [loroBopa v Ha
KOSITO M Aa € KOMyHMKauus, KNMeHTBbT ce CbriacsaBa, Ye ToBa Cce NpeaoCcTaBs caMo 3a yaobCcTBO Ha KnmeHTa KaTo
6barapckaTa Bepcus Ha [loroBopa M KOMyHMKaUMaTa Ha 6brapckm e3uk Lie MMaT NpaBHO 3Ha4YeHMe 3a NPaBOOTHOLLIEHNETO C
Hac. B cnyyai Ha npoTuBopeyme Mexay 6bnrapckaTa BepCcus U Bepcusa Ha ApYr e3uK, 3a BoAeLla e ce cynTa bbarapckaTa
Bepcus.

2. JonycTtuMocT. Peructpaums, otkpusaHe Ha myPOS CMeTKa 1 nonssaHe Ha myPOS Ycnyrara:

2.1 3a pa 6bae ponycHaT ga nonsea YcnyraTa, KnmeHTbT Tpsbea (i) fa € yCTaHOBEH B HAKOS OT CTPAHUTE, BKJIIOYEHN B
Cnucbka, NpeaocTaBeH Ha yebcalTa 3a YcnyraTa; u (ii) 4a MMa nbfiHaTa NPaBoCcnocobHOCT 1 AeecnocobHOCT 3a BCTbMBaHE B
[LOrOBOPHY NMPaBOOTHOLWEHUS; 1 (iii) fa He NPUCBHCTBA B YEPEH CANCHK UM CMUCHK CbC CaHKLMKW, CBBbP3aH C NpufiaraHe Ha
MEPKU CpeLLy U3nmnpaHe Ha Napu an cpeLly UHaHCMpaHe Ha Tepopu3Ma, ouumnanHo ny6anKyBaH UM ONoBeCcTeH OT
PerynatopuTe, Wau B HaLUMTE YEPHMW CANCHLM C KAPTOBM U3MaMHULM UM B YEPHUTE CMMCHLUM Ha KapToBMTE opraHm3aluum; u
(iv) ma nonsBa YcnyraTta 3a CBOS 3aKOHeH BM3HeC unm npodecnoHasiHa AeiHOCT B CTpaHaTa, B KOSTO € YCTaHOBEH.

2.2 Mopaamn perynaTopHu M3MCKBAHUS U CbobpaXxeHMs 3a yNpaBieHNe Ha PUCKA U CUTYPHOCTTA HE MOXKEM e[JHOCTPaHHO Aa
HaJI0XKMM WM MPOMEHUM NUMUTK 6e3 CbrnacneTo Ha KnneHTa, 3a KOEeTO Lie yBeaoMum KnmeHTa 4Ypes yebcaiiTa 3a YcyraTta
UNN Ype3 oHNalH Npodusia Ha KnmeHTa, 0CBEH ako MHopMMpaHeTo Ha KnneHTa e 3abpaHeHo oT 3akoHa. Hue 3ana3Bame
NpaBoTo No cobCTBEeHa NPeLEHKa Aa NPOMEHNUM IMMUTUTE, C1ef NOCTBMUIO UCKaHe Ha KJIMEHTa U He HOCMM OTrOBOPHOCT
npea Hero B C/ly4al Ha 0TKa3 Ha NoJo6HO UCKaHe.

2.3 Cnep peructpauus 3a Yciyrata v no BpeMe Ha AeicTBUe Ha To3m [loroBop, KNMEeHTBHT e ANbXKeH Aa NpeaocTass
aKTyasiHa, MbJIHa 1 TOYHA MHAOPMALMS, KaKBaTO MOXe Aa bbAe N3NCKBaHa OT Hac, KakTo U 4a Noaabp)Xa CbOTBETHaTa
UHMOPMaLMA BUHArW akTyasiHa 1 TOMHA NPe3 BPeMeTo Ha Nosi3BaHe Ha YciyraTta. B ciyyai Ha KakBaTo 1 [a € NpoMsHa B
uHopMauuaTa, NpeaocTaBeHa oT KnneHTa, KNMeHTHT ce Cbriacsasa U NoeMa 3aab/XKeHMeTo He3abaBHO 4a aKTyanusnpa
uHopMauuaTa B cBosiTa OHNalH npodu.

2.4 myPOS cMeTKa: KnMeHTBHT He MOXe fa u3nonssa myPOS YcnyraTa 3a IMYHY Lenn 1 KNNeHTHLT He ce cMATa 3a
notpebuTten cbriacHo To3m [lorosop. myPOS cMeTKa (BKNlOYBaLla CMETKaTa 3a eIeKTPOHHM Mapu U CMeTKa 3a Pe3epB) He e
notpebutencka cMeTka. myPOS cMeTkaTa Moxe Aa 6bhe eanHCTBEHO BM3HEC CMeTKa, M3M0a3BaHa 3@ TbProBCKM Un
nNpohecnoHaNHN AeNHOCTU, KOUTO Ca Pa3fiiHK oT noTpebuTenckn. KneHTbT MOXe Aa NpuUTeXXaBa CMeTKM B CbLiaTa Uan
pa3nnyHa BanyTa, NOAAbp)KaHa OT Hac. KNMeHTHT NOTBbPXKAABA, Ye TOW He OTKPMBa M/Uan HAMa Aa W3MNoJi3Ba CMeTKa
OCHOBHO 3@ JINYHW, CEMENHN N1 BUTOBU HYXAMK.

i) B cnyyai, 4ye KnmeHTHT e JoNyCcTM 3a ycsiyraTa 1 uma noseye oT efHa CMeTKa 3a eNeKTPOHHU napu, npefocTaBeHa oT
®uHaHCOBaTa MHCTUTYLUS, HME Lie BU3yanu3upame 3a yoobcTeo Ha KnneHTa obobLieHaTa cymMa Ha BCUYKM Herosu HanaHcw,
KOWTO Cce NoaabpxaHu npy duHaHcoBaTa MHCTUTYLMS, B n3bpaHaTa oT KnmeHTa OCHOBHa BaJlyTa U CbIr1acHO MPUIOXKUMUSA
obMeHeH Kypc, npunaraH oT Hac. BsemaHeTo Ha KnveHTa KbM Hac 3a 6anaHca eneKTPOHHU Mapu Ce paBHABa € AUHCTBEHO Ha
CyMaTa eNleKTPOHHM Napu, KOUTO CMe U3Janu CbriacHo To3u Jorosop.

ii) MpuxBaLwaHe. KnueHTHT ce cbriacsasa, 4e myPOS YciyraTa Moxe fa npuxsalla OT BCAKaKBY CyMU, AbpxaHu B CMeTKu 3a
eNeKTPOHHY Napu Ha KnneHTa nan agbpxxaHu B 6anaHcu OT pa3iMyHN BanyTu, BCUYKW TaKCW, Pa3HOCKU UAW LPYru CyMu,
KoUTO KNMeHTBHT Ab/DKM KbM KOETO 1 Aia e ApYy»KecTBo oT myPOS KopnopaTMBHOTO ceMeicTBo. HalleTo npaso Aa
M3BbpLUBaMe NpuxBallaHe 03Ha4YaBa, 4e MoxXe Aa npucnajgaMe TakmBa TakCy, PasHOCKU WK APYru CyMU, Ob/DKUMK OT
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KnmeHTa cbrnacHo To3m [JoroBop unu Apyr LOroBop, KOWTO KNMEHTBHT e CKIoYMA € pa3anyHa OUMHaHCOBa MHCTMTYLMS 3a
myPQOS CmeTKa, 0T BanaHcy, AbpXKaHU Un ynpaBasiBaHu OT KnneHTa. AKO TakoBa NMpuUxBallaHe BKJIIOYBA MpeBalyTUpaHe Ha
BaJlyTa, HUE LUe NpeBasyTUpaMe CyMaTa, KOATO KNMEHTBT AbJXXM Mo 0OMEeHHUS KypC KbM [IeHs Ha onepauusTa.

iii) KNMeHTBT e N3N0 0TrOBOPEH OTHOCHO BCUYKM PUCKOBE, CBBP3aHM C MOAABPXAHETO Ha banaHcuTe n CMeTKUTe 3a
€1eKTPOHHM Mapu B pasvyHu BanyTu (BKIKOYMTENHO, HO HE CaMo, OTHOCHO PUCKa, CBbP3aH CbC CTOMHOCTTA Ha HEroBUTE
BanaHcu, KoATO CTOMHOCT MOXXe [1a Bapupa CNpAMO NpoMsHaTa Ha 0OMEHHMA Kypc, KOETO 3a onpejiefieH Nepnoj oT Bpeme
MOXe fAa [l0Befie [10 CbLLEeCTBEHO HaMaslsiBaHe Ha CTOMHOCTTa Ha HeroBuTe BanaHcu). KNMeHTHT ce Cbriacsea, Ye HaMa Aa ce
ONWTBA Aa M0J13Ba MHOXECTBOTO Ha 6pOI BaflyTU 3a CNekyaTUBHA Thprosus.

iv) FapaHumsa. 3a fga rapaHTvpa 3nNbJHEHNETO Ha 3af4b/KEHUsATa C CbrlacHo To3u [oroBop, KNMeHTHT HM NpefocTaBs
npaBo Ha B3eMaHe KbM HeroBuTe cpefcTBa B CMeTKaTa Ha KnmeHTa KaTo obe3sneyeHme 3a BCAKa CyMa, KOATO MOXe [a Hu
Ab/KK. TOBa € NO3HaTO B MpaBHaTa TEPMUHOJIONMSA KaTo ,MPaBo Ha 3a4bp)xaHe" unu ,,06e3neyveHne” Bbpxy B3eMaHUATa Ha
KnueHTa no HeroeaTa CmeTKa.

2.5 KnneHTBT ce cbriacsBsa, Ye NpefocTaBsHeTo Ha YcayraTa v MbAHOTO Non3saHe Ha YcayraTa oT KnneHTa ce nocTasAT B
3aBUCUMOCT OT C/iedHNTE Hen34yepnaTesnHo VI36pO€HVI npennocTaBKun:

i) OTHOCHO NpueMaHe Ha hu3nveckn NnawaHma ¢ kapTa (card present TpaHcakuum) 4pe3 myPOS YcnyraTa:

(a) KnneHTbT Tpabea fa n3bepe, nopbya oT IHTEpHET nam oT aucTpmnbytop Ha myPOS n cboTBETHO Aa noayyn myPOS
nakeTa, Bka4YnTenHo gusndeckus NOC TepmuHan;

(b) KnnenTbT TpabBa Aa ce peructpmpa 3a myPOS cMeTKa Ha aapec WWW.mypos.com WM WWW.mypos.eu v Aa NpefocTaBu
n3nCcKBaHaTa MHMOpMaLms;

(c) KnueHTwbT TpsibBa fa ce Cbriiacy ¢ HacToAwms [loroBop, KOETO CTaBa Mo e/IEKTPOHEH MbT Ype3 CpelAcTBa 3a
ANCTaHLMOHHa KOMYHMKaUWA, NpeaocTaBeHn B yebcaiTa 3a YciyraTa, WK 4pes U3npalwaHeTo Ha UMeR, WK Ce CKJII0YBa Ha
XapTuneH HocuTen (ako 6bae NONCKaHo OT Hac);

(d) KnneHTbT Tpsbea fa cBann U nHcTanupa MobunHo npunoxeHne myPOS nnn apyro MobuaHo npunoxeHne (ako Takoea e
onpepnesieHo 0T Hac) Ha CMapT yCTponcTBo ¢ iOS nam Android;

(e) KnmeHTbT TpsbBa Aa NpemMuHe ycrewHo npes npoueaypaTta 3a UAEHTUMUKaUNS 1 BepudUKaLms CbriacHo BbTPeLHUTE
npaeuna Ha ®W, NpefocTaBsALLa NaTEXHUTE YCAYTU U CMETKaTa 3a e/IeKTPOHHY Napu (BUXX No-40s1y) U Aa 6bae ofobpeH oT
Hac;

(f) KnneHTsT TpabBa fa akTuBMpa dursuydeckns myPOS TepMmuHan n npeannateHata myPOS busHec kapTa CbrflacHo
WHCTPYKUMMTE, fadeHn OT Hac Ha yebcanTa 3a Ycayrata v B LOKYMEHTUTE, CbAbpXKally ce B NakeTa nav B CneunaneH
Jorosop/MHCTpyKUuN, NpefocTaBeHn OT Hac;

ii) 3a ycnyrata myPOS Online, kato Hanpumep myPOS Payment Request, myPOS PayLink, myPOS Button, myPOS Virtual,
MOTO, E-commerce, myPOS Checkout nnn npnemaHeTo Ha NogobHN TpaHcakumn 6e3 pU3NYecKo Hanyme Ha niaTexHa
kapTa (card-not present TpaHcakuuu):

(a) KnnenTbT Tpabea fa ce peructpmpa 3a myPOS cMeTKa Ha agpec WWw.mypos.com Man WWW.mypos.eu 1 fa npeaocTasu
N3MCKBaHaTa MHpopMaLus;

(b) KnneHTbT TpsibBa fa ce Cbrnacy ¢ HacToAwms [JoroBop, KOETO CTaBa MO e/IEKTPOHEH MbT Ype3 CpeacTBa 3a
ONCTaHUMOHHa KOMYHMKaL M, NpefocTaBeHn B yebcanTa 3a Ycnyrata, Win Ypes n3npaLlaHeTo Ha UMeRs, uan ce CK/YBa Ha
XapTueH HocuTen (ako b6bae NonckaHo OT Hac);

(c) KnueHTsbT TpsibBa fa cBanu U MHCTanmpa MobunHo npunoxxeHne myPOS nnu apyro mobusHo npunoXxeHue (ako Takoea e
onpepnenieHo OT Hac) Ha CMapT YCTponcTBo ¢ iOS nam Android;

(d) KnueHTbT TpsibBa Aa NpeMuHe yCrewwHo npes npouenypaTa 3a UAEHTUDUKALUS U BepUdUKaLMS CbrlacHO BbTPELLUHNUTE
npaBuia Ha ®U, NpeocTaBsALLa NaTeXHUTE YCAYTU U CMETKaTa 3a e/1eKTPOHHW Napu (BUXX No-a0s1y) U Aa 6bae ogobpeH oT
Hac;

(e) B cnyyamuTe, KoraTo e He0bX0AMMO 3a NpreMaHe Ha card-not present TpaHcakummn, KnmeHTbT TpabBa fa ce nHTerpupa
ycnewHo ¢ API codTyepa Ha myPOS, cnefBanku NpuIOXNUMUTE UHCTPYKLIAMW, KAKTO 1 YCMNELIHO Aa NPUKIoYY TecToBeTe 3a
YcnyraTa;
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2.6 VigpeHTndmnkaumns n sepudurkauma Ha KnmeHta: Hme cMe 3aKOHOBO 3a4bJ/IKEHN fa naeHTuduumnpame n sepuduunpame
KnmeHTa B CbOTBETCTBUE C MPUJIOKMMUTE 3aKOHM 3@ MEPKUTE CPeLLy NpaHe Ha napw 1 cpeLly GuHaHCcnpaHe Ha Tepopn3Ma
(Hapvyanm ,,AML/FT“), HawwnTe BbTpewHn AML/FT npaBuia v npouenypv u NpUIoXKMMUTE npasuna Ha KaptosuTe
opraHu3auuun. TaknBa MepKy MOXe Aia BKJOYBAT BUAEO MAEHTU(DMKALNS N BepudukaLmsa, CoPTyepHU NMPUIoXeHns,
NpoBepKa Ha AOKYMEHTW U UHGOPMaLUs, NPOBEPKMN B ouumanHu 6asn JaHHN N HE3aBMCUMW U3TOYHULN, MPeaoCTaBeHN OT
MEXAYHapOAHMN OpraHu3aLnn, N3NCKBaHEe Ha AOMbJAHUTENHO MHOPMaLMa NN OPYr CXOL4HMW.

2.7 B cnyyait, 4e KNMeHTHT e yCnewHo BepuduLnpaH oT Hac CMeTKaTa My We 6bAe akTuBMpaHa, cnel Koeto KNMeHTbT we
MO)Ke Aa 3aMoyHe Aa Nnos3Ba YcnyraTta, 3a KoeTo KnneHTsT Wwe 6bAe CboTBETHO YBeLOMeH. Bbrnpeku BCUYKO, H1Ue MoXe Aa
M31CKBaMe Mo BCAKO BpeMe LOoNbJHUTEeIHa MHopMaLmMa KaTo yC/I0BMe 3a NpoAbJKaBaHe Ha NpefoCTaBAHETOo Ha YcnyraTa.
KNMeHTHT ce cbrnacaea fa npenoctaBu He3abaBHO nofobHa MHGopMauus, Wwom 6bae n3nckaHa ot Hac. Jiumutute Ha myPOS
CMeTKaTa 3a M3pa3xoABaHe Ha cpeAcTBa (LebnTHKM onepaunmn) ca nocoveHn B TapudaTa U/vam B OHNaH CMeTKaTa. JiumMntute
3a TPaHCaKLWW 3a 3apeXxAaHe Ha CMeTKaTa M 3a MoJly4aBaHEeTO BXOAALLM NPeBoan (KpeaAnTHM onepaLnm) B CMeTKaTa ca
NMoCOYeHN B OHMAH CMeTKaTa. 3a Aa NpoMeHn AmMnTuTe KnneHTsT TpsabBa fa ce CBBbPXKE C Hac Ype3 umeni, fa obscHm
NPUYMHUTE 3a NCKaHaTa NPOMSAHA Ha IMMUTUTE U CNope] Halla rNpeLeHKa fa NpeMunHe npes AoMb/AHUTEsIHa NMPoBEpKa U
Bepunkaums.

2.8 Cnep ycnewHo NpukoyBaHe Ha BepudukaumaTa Ha KnveHTa v akTuBaumsaTa Ha myPOS cmeTkaTa uycnyrata, KnmeHTsT
TpabBa fa M3BbLPLUM TECTOBa TPAHCAKLMA CbC CBOSA KapTa C Lien Aa Nposepu YcnyraTta, onucaHneTo Ha genHocTTa (billing
descriptor) Ha KnueHTa, BUAMa nNpw nnallaHe ¢ KapTa, v ApYry KINEHTCKW AaHHW (,KNMeHTCKM AaHHKW 3a uHTerpaumnsa”).
KNneHTBbT MOXe Aa 3a8BU KOPEKLMU OTHOCHO KNMEHTCKUTE AaHHU 3a MHTErpauus B paMKUTe Ha ABa AHU cnefl
M3BBbPLUBAHETO Ha TeCcToBaTa TpaHCaKuma. B cayyan, Ye TecToBa TpaHCakuma He 6bae n3BbpLUBaHa WM IUMNCBa 3asBKa 3a
KOpeKLMs Ha KNUeHTCKNTE faHHW 3a MHTerpaLms B MOCOYEHNS CPOK, Lie Ce CYUTa, Ye KnueHTsT e oao0bpun 1 ce cbrnacssa C
KNMeHTCKNTe faHHU 3a MHTerpauuns. .

2.9 Hue we nHdopmmpame KnneHTta 4pes efleKTpoHHaTa My MoLla 3a YCMewHOTO NPUKJIIOYBAHE Ha NHTEerpaumsaTa u
TecToBeTe, 3a perncrtpaunaTta Ha KnueHTta 3a 3D cxemuTte 3a curypHocT MasterCard Secure Code, Verified by VISA n )/Secure
(ako e NpUNoXUMO) 1 Le My NPeLOCTaBUM MEPCOHANIM3NPAHNTE XapaKTEPUCTMKIN 3a CUTYPHOCT 3a YcayraTa.

2.10 Hue 3ana3Bame NpaBo CK Aa CNpaMe BPEMEHHO NPEAOCTaBAHETO Ha YC/yraTa nopaamn onepaTMBHU MPUYNHK, KaTO
HanpuMmep nopagn Hy>Xaa OT TeXHNYeCKa noaapb>XXKa, U3BbpLUBaHa OT HaC, WK Apyro TpeTo ande, nan nopaan N3BbHPEOHU
NPUYUHN UK NPUYNHN CBBP3aHK C U3MaMa, ynpaBieHNne Ha pUCKa Wian CBbpP3aHW C NpuiaraHe Ha MepKu cpelly n3nmpaHe Ha
napu nan cpelly rHaHCcMpaHe Ha Tepopu3Ma. JoCcTbnbT A0 YcyraTa we 6bae Bb3CTaHOBEH OT Hac NpuW NMbpBa
BBb3MOXHOCT. KIMEeHTBHT HOCK OTFOBOPHOCT 3a NpefnpuemMaHeTo Ha HeobxoauMn AeNCTBMS 3a U3rOTBSIHE Ha Pe3ePBHO Komnue
(backup) Ha cBouTe BU3HEC odepTu, LeHoobpa3lyBaHe U ApPYru AaHHW NPeaun NpeyCcTaHoBsSBAaHETO Ha YcayraTa nian
CnnpaHeTo n nopaan HyXpaa oT TeXHNU4YeCKa noaapb)XKa, KakKTo 1 3a Bb3CTaHOBABAHETO Ha BCAKAKBU 3ary6eHV| OaHHW B
pe3ynTaT Ha TakoBa MpeyCcTaHOBABaHE UM CNUPaHe Nopagmn HyXXAa OT TeXHMYeCKa NogLapbXXKa. Hue HAMa Aa HoCuM
OTFOBOPHOCT 3@ HWKaKBW NPEKUN NN KOCBEHW BPeAU, NPOMyCHaTX NoA3N UK 3arybu, npeTbprenn oT KnveHTa nam oT KoeTo
M [a e TPEeTO /inLe, Bb3HMKHANN OT TOBa BPEMEHHO NpeycTaHOBsBaHe Ha YcayraTta

2.11 Hue we nonarame BCUYKU HEODXOAUMM YCUNINS, B FPAHULUTE Ha Pa3yMHOTO, 3a [1a MOMPaBUM BCSIKA TEXHMYECKA
HEeM3MpaBHOCT, 33 KOSITO CMe YBeAOMEHM, MPY NbPBa Bb3MOXKHOCT. BbNpekn ToBa, He AaBaMe HUKAKBM FrapaHLumm 3a
Ka4yeCTBOTO OTHOCHO M3MbJIHEHNETO Ha YCayraTa U He AaBamMe KakBUTO U fa e obellaHus, Ye YcayraTa we 6bae
HenpeKbCHATO AOCTbMHA U IMLIEHA OT FPELLKX, TbA KaTo NPOLLECHT N0 0TOPM3aLMs Ha TPAHCAKLMKN B HAKOWU C/lyYan BKIIKOYBA
YYaCTMETO 1 Ha TPETU LA, KaTo KapToBu opraHn3auum n KaptonsgaTenu, YUETO NOBEEHNE He 3aBUCK OT Hac.

2.12 lpe3 onpeAeneHn Nepuoan Ha BpeMe HUE MOXE:

i) NopaAn onepaTUBHU NPUYMHN @ aKTyaau3vpamMe TEXHNYECKUTE XapaKTepUCTUKK Ha YcayraTa u/wam na o6HOBUM
YyMbTBaHWSATa WM BOKYMEHTUTE, CBbP3aHu ¢ YcyraTa; uim

ii) ma n3nckeame oT KnmeHTa fa c/iefiBa MHCTPYKLMMW, KOUTO CMsiTaMe 3a Heobxoaumun aa ce CnassaTt Nnopaav NpuynHu,
CBBbP3aHK ¢ 6e30MacHOCT UM KaYecTBO Ha YcayraTta; nam

iii) nopaan onepaTtuBHN NI TbProBCKU NPUYNHN, Oa N3MEHUM VIHCpOpMaLI,VIHTa, KOATO Ce NpenoCTtaBA Ha KnueHTa, € KosiITo
KnneHTHT ce Cbrnacasa, BCTbMNBaNKMW KaTo CTpaHa no HacToswma dorosop nau non3saniku YcnyrarTa.

2.13 Hune MoXXeM @ OTKaXXeM [a U3MbJHUM BCAKA MIAaTeXHa TPaHCaKLMA, NIATEXHO HapexXJaHe nav APyro nosi3saHe Ha
YcnyraTa, ako MMaMe A0CTaTb4yHO OCHOBAHME fla Mof03MpaMe M3MaMa, HapyluaBaHe Ha [loroBopa uam Perynaumm oT cTpaHa
Ha KnueHTa nam oT TpeTo nuue. OTopU3aLMmn Ha NallaHns uanM camuTe niallaHus MoraT Aa 6baaT Cbllo 3ab6aBsaHM nopaamn
Heobx0auMOCT 0T CbobpassiBaHe CbC 3a4b/XKEHNS CbrIACHO NPUIOXKUMOTO 3aKOHOAATENCTBO UK Perynaumum, BKIOYUTENHO
aKo 3anof03peM, Ye TPAHCAKLMMTE ca CBbP3aHN C M3MaMa WK C HE3aKOHHM WUV HEMo3BOIeHN [eHOCTU. B ciyyal Ye Hue



gOS
£

OTKaXXeM [1a U3MbJIHAM TPaHCaKLMS WU NAaTeXHO HapexaaHe, KnmeHTbT We 6bhe yBeloMeH 3a ToBa, OCBEH ako Nofo6HO
AeincTeme e 3abpaHeHo OT 3aKOHa WA LLe KOMMPOMETUPa HEOOXOANMNTE MEPKI 3@ CUMYPHOCT.

2.14 KnneHTn c onpepeneH Tun 6usHec n c onpeaened Merchant Category Code (MCC), kaTo HanpuMmep XoTenu, Kpyum3
nbTewwecTuns (cruise services), oTaaBaHe Ha Kosn nof Haem (Rent-a-car) nnm nofobHm 6usHec AeNHOCTW, ONUCaHn B
NPWIOXNMUTE NpaBuna Ha KapToBuTe opraHusaummn, MoraT fa 6baaTt gonycHaTu Aa npuemaT TpaHCaKuum C npeaBapuTesHa
oTopm3auns (,Pre-authorized TpaHcakuus"), npefnaraHa KaTo YacT OT YcayraTa. Bb3MO)XHOCTTa Aa U3BbPLIBAT NOA06HN
TpaHcakuum we 6bae npegocTaBeHa Ha KNMeHTUTe cief Halle M3puyHo ofobpeHne, gafeHo 3a BCEKU OTaeNeH KNneHT.
MpeueHKaTa 3a NpefoCTaBsHE Ha Bb3MOXXHOCTTa 3a U3BbpLUBaHe Ha Pre-authorized TpaHCakuus e eGUHCTBEHO Halla, KaTo
HMe MMaMe Bb3MOXKHOCTTa Aa OTKaXeM Ha KnneHTa Ta3u 4acT oT YcayraTa, KakTo 1 a cnpeM fa f npeffiarame Ha ogobpeH
KnneHT ¢ He3abaBeH edheKT nopaamn cbobparkeHns 3a CUrYpHOCT UM NOPaaM PErynaTopHU U3MCKBAHWSA, 3a KOETO HUE HsIMa
[la HOCMM HMKaKBa OTrOBOPHOCT KbM KnneHTa uam ga ro KOMMNeHCMpame no KakbBTO U fa € HauyuH.

3. 3apexpaHe Ha CMeTKaTa M noJsiyyaBaHe Ha napm:

3.1 3apexxaaHe Ha bUsHec cMeTkaTa CbC CPEACTBA, Ab/DKMMU OT Hac KbM KnMeHTa OT NpueTu niawaHns: KnneHTsT ce
cbrnacsea, 4e myPOS CmeTkaTa e 6bAe 13Mnoa3BaHa 3a U3naallaHe Ha CPeLCTBA, Ab/KMMM OT Hac KbM KimeHTa BbB
Bpb3Ka C NpefoCTaBeHNTe YCyru Mo npueMaHe Ha niallaHnsa uam nojlyyaBaHe Ha KpeauTHW NpeBoam.

i) Hue we n3nnawame Ha KnveHTa AbmKuMmuTe My CyMu, CbbpaHu nocpeacTsoM YcayraTa, N3faBaliku eIEKTPOHHN napu
CbOTBETHM Ha pa3Mepa Ha cymute, cbbpaHu Yypes YcayraTa v Ab/KUMU Ha KiineHTa, crnopes YCA0BMS Ha HaCTOosALWMS
JoroBsop. B HAKOM CNy4Yaun Bb3 OCHOBA Ha U3PUYHO Cbriacue Mexay CTpaHuTe, HUE Lie NpeBexaaMe CpecTBaTa AbJKUMM
Ha KnneHTa, cbbpaHu nocpeacTBoM YcayraTa kbM 6aHKoBa CMeTKa nocoyeHa oT KimeHTa v npefBapuTenHo ofobpeHa oT
Hac.

ii) CpeacTeaTa, Ab/xUMK Ha KnneHTa, cbbpaHu ypes YcayraTa, ce usnnawaT KbM KnneHTCcKaTa CMeTKa 3a eIeKTPOHHM Napu
4ypes n3gaBaHe Ha eNleKTPOHHM Napu Ha cnefHnsa paboTeH OeH:

(a) B cnyyan, 4e TpaHcakuusTa e n3BbplueHa nocpeactsoM myPOS Virtual nan 4pe3 myPOS Payment Request, myPOS PayLink
- paboTHMS [eH, B KOWTO e U3BbpLUEHa 0TopM3aLuaTa Ha TpaHcakuuaTa oT 3gaTens Ha kapTaTa, 06uyaiiHO e CbLUMAT OeH, B
KOWTO € U3BbPLUEHA TPaHCaKLMATa;

(b) B cnyyam, 4e TpaHCakumusATa € U3BbpLUEHa C NaaTexHa KapTa Ha HAKOS OT KapTosuTe opraHmn3aumm Ha myPOS TepMuHan -
paboTHMA OeH, B KONTO € M3BbpLUEHa OTOPMU3aLMATa Ha TpaHCakumaTa oT M3pgaTens Ha KapTaTa, 0bM4aliHO e CbLumMs LeH, B
KONTO € N3BbpLUEHa TpaHCaKLmATa.

iii) B cnyyai Ha Pre-Authorized TpaHCcakumy cymaTa Ha nfaTe)xHaTa onepauunsTa Hama Aa 6bae nosyyeHa oT Hac 1 CbOTBETHO
HAMa [a ce KpeauTupa no KaneHTckaTa cMeTKa 40 HaANeXHOo 3aBbpluBaHe Ha Pre-Authorized TpaHCakumMs CbriacHo
npaBunaTa Ha KapToBUTe OpraHn3aLimn 1 HawnTe N3MCKBaHUATa. KIMeHTHT e ANTbXKeH Aa 3aBbpLun npoueca Ha Pre-
Authorized TpaHCakLVs, KaTO NOTBBbPAM HAMBJIHO WM YaCTUYHO CyMaTa Ha TpaHCakuusaTa B Cpok oT 90 AHM OT gaTaTta Ha
M3BbpLLUBAHETO Ha Pre-Authorized TpaHcakumsaTa, cnen KoeTo cymuTe, cbbpaHy nocpeacTsom YcnyraTa e 6baat
KpeanTupaHm no KnmeHTckata cMeTKa. B cnydan, ye KnmeHTsT oTkaxe (,0TMsaHa Ha Pre-Authorized TpaHcakuma®) unm He
3aBbpLUM Npoueca no ogobpeHune Ha Pre-Authorized TpaHcakuMaTa B paMKUTe Ha Nepuoga, onpegeseH no-rope, cymata no
Ta3Wn TpaHCcakumsa HAMa Aa 6bae kpeanTupaHa no KnveHTckaTa CMeTKa, a Ha KnveHTa we 6bae HauyncneHa Takca 3a 0TMAHa,
onpeneseHa B Tapudgarta.

iv) CpefcTBaTa, Ab/DKMMU OT Hac Ha KnneHTa, B 3aMsiHa Ha KOUTO M34aBaMe eNekTPOHHM napu 3a KnveHTa ce onpenensT no
cnepHus HaunH: OT NonyyYeHNTe 0T HAC CPELCTBA OT NPUMEMAHETO Ha MallaHus UK OT APYrU NAaTEXHN YCNyru, ce
npucnajat CNefHUTe CyMU, ObJDKUMU OT KnuneHTa:

(a) BCAKaKBM TakCK, HA4YUCAEHNS MW KOMMeHCcauun, Ab/HKUMK 0T KnneHTa 3a YcayraTa uam 4b/KMMN BbB BPb3Ka C
HacTosLmMs [LoroBOP UM MO APYr JOFrOBOPM C Hac; 1

(b) BCAKAKBM TakCh W/UAKM CYyMU, UK NAALLAHWS, NOAIEXALLM Ha Yapax6eK, 0TMsHa, Bb3CTaHOBSIBaHe, BpbLLAHE UK
BCSKAKBM OPYrv NPETEHLUW, UK LPYrii CXOLHW CYyMU Bb3 OCHOBA Ha ApYrv NPaBHW OCHOBaHUS, WX KOMMEHCcaLuu,
HeYCTOWKW, KOWTO CnefBaT fa ce NMNaTAT OT HAaC Ha NOAW3MbHUTENN, KapTOBM OpraHnu3auum unu apyru Perynatopu; u

(c) BcsikakBM CpeacTBa, NOANEXalLM Ha YAbP)KaHe OT Halla CTpaHa KaTo Pe3epB unn KaTo ,3agbpxaHun/Bucawm” cymm
CblrnacHo HacToawwmsa orosop vunu gpyrn [lorosopu, no KOUTO CMe CTpaHa Win CbriacHO 3akKoHUTe U Perynauuure.

v) Cymun, cbbupaHn nocpeacTBoM Ycayrata, KOMTO Ca yAbp)KaHW OT Hac KaTo Pe3epB man kato ,3agbpxaHn/Bucawmn”
CbraacHo HacToAwwma florosop wan Apyru [LoroBopu, WaM KOUTO Ca YAbPXKaHN BbB BPb3Ka C U3NBAHEHNE HA 3aKOHOBY AN
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perynaTopHN N3MCKBaHUA He Ca ABbJIKUMU, LOKATO Npu4HaTa 3a YAbPXKAHETO He OTnajHe, KaTo TakmBa CyMu
npeacTaBsigBaT Halle YCJIOBHO 3a4bJKeHne cnpsamo KnueHTa. Tes3n cyMmu He ce cMATaT 3a CPeACTBa, NOoJIyYeHN OT Hac B
3aMfHa Ha eNIEKTPOHHW Napwu, Nopajmn TOBa Te He Ca eIEKTPOHHW Napu uan HannyeH 6anaHc no KnneHTCckaTa CMeTKa, HATO
npeacTaBnaBaT B3eMaHe Ha KnneHTa KbM Hac, JOKaTo NpUYMHaTa 3a YObPXKaHETO UM He 0TnajHe u Te He 6baaT
KpeanTupaHu KbM KimeHTCKaTa CMeTKa 3a e1leKTPOHHM napu. KNNEeHTBT Wwe MoXe fa BuXKAa CyMUTe, YAbPXaHu OT Hac B
OHNanH npocduna Kato Pe3epB nnun 3agbp)KaHu/Bucawm cymmn, KaTo nocaefHnTe ca NpeaocTaBeHN caMo 3a MHGOPMaUns Ha
KnneHTa n He npeacTaBnaaBaT 4acT oT 6anaHca C eNeKTPOoHHM napu. Hue we uHdopMrpame KnumeHTa 3a NpuymHUTE 3a
yObpXKaHe Ha CpefiCTBa, OCBEH aKo ToBa He b1 NpefCTaB/sABao HapyLUEeHe Ha 3aKOHa.

vi) CymuTe no Pre-Authorized TpaHcakuum He ce kpeamTupaT no KnneHTckaTa CMeTKa A0 HaA/leXXHOTO 3aBbpLUBaHe Ha Pre-
Authorized TpaHcakLmMATa 1 M3BbPLUBAHE Ha CETBJIMEHT KbM HacC CbrlacHO NpasuiaTa Ha KapTosuTe opraHusaunun. Takuea
CYMU He Ce CYMTAT 3a e/IeKTPOHHN Napu 1 He NpeAcTaBAABaT HAMMYHOCT Mo 6anaHca eNnekTPOHHW napwu. MoaobHK cymun ca
n3obpaseHun B OTAENIHA CEKLMA C HaMMeHoBaHWeTo “Pre-authorization” eguMHCTBEHO C Len NpefocTaBAHE Ha MHGOPMaLMS.

vii) Huwo no HacToswms [JoroBop He HM 3a4b/XXaBa fla NPefoCTaBsMe KaKBUTO U Aa e YCAYri 3a KpeauT Uau oBbpapadT Ha
KnmeHTa 1 ¢ Hero He ce Lenun fa 6bae NpefoCTaBAHETO Ha TaKbB KPeAUT WK 0BbpapadT.

3.2 3apexxaaHe 4pe3 6aHKoB nNpeBoA: KNMeHTHT MOXe Aa Hapeaun KpeauTeH TpaHcgep oT 6aHKOBa CMeTKa KbM
npepocTaBeHaTa oT Hac myPOS CMeTKa 3a eneKkTpoHHU Napwn. Cnep KaTo nojy4nuM cymaTa Ha TpaHcdepa, Hue Lie nsgagem
€NeKTPOHHY Napu B CbLUMSA pa3Mep 1 BasyTa KaTo NosyvyeHTe CPeacTBa U B paMKUTe Ha Cblums paboTeH AeH, B KOWTO
cpeacTBaTa ca bunm nosyyeHn oT Hac. Hie He HOCKMM OTrOBOPHOCT U HE MOXKEM [la KOHTPOJIMPaMe MOMEHTA, B KOMTO e
noJsly4nM CpefcTBaTa OT AOCTABUYMKA Ha MIATEXHW YCYrK, U3BbPLUBALL MPEBOMA Ha KNMeHTa, KakTo U He MOXe Aa
rapaHTMpaMe gann AOCTaBYUMKBT UM HEFOBUTE KOPECMOHAEHTCKM BaHKM HAMa fa HauncnaT Takcu Ha KnueHTa 3a npesoja
WUAn Aanu Te LWe HU NpeBeaaT NbJHaTa CyMa, HapedeHa oT KnneHTa. KnneHTsT we 6bae yBefoMeH Ype3 npefocTaBsHe Ha
NHGOPMaLMs B OHMalH Npodnna B CeKLMATa OTHOCHO HanaHca 1 NCTOpUSTa Ha TpaHCaKUMMTE 3a CyMaTa Ha U3pafeHnTe
€/IeKTPOHHM Mapy 1 gaTaTa Ha KpeauTHaTa onepaums.

3.3 3a fa nony4n cpencTsaTa Nno CBoATa CMeTKa, KNMeHTBbT c/iefBa Aa npefocTasBu NpaBuaHNSa HOMeEP Ha CMeTKaTa Cu u/uiu
npaBuaHUs IBAN, KakTo 1 Apyru AaHHW 3a cMeTKaTa Ha 6eHedmLMeHTa, KakTo Ca MOCOYEeHMN B OHAalH Npoduna Ha KnneHTa.
JlInmnTuTe 3a 3apexpaHe Ypes 6aHKOB NPeBOA Ca ONpeAeneHn B OHNaH npoduna.

3.4 KnneHTbT Ce CbrnacsBa, 4e HMe MOXXeM [ia HaJlaramMme pas3indHn orpaHN4eHna Ha cymMaTa e/IEKTPOHHU Napun, KOATO MOXKe
na 61:,ue n3pnaneHa, Wi fa Hanarame cneunasaHn N3NCKBaHUA, WU Oa He NpueMame 6aHKOBU npesoan OT ornpeneseHn
6aHKu, Mo CBOE YCMOTPEHWE, ako NOC/IeAHOTO € oNpaBAaHO Nopaan HallUTe NErMTUMHM MHTEpecH 3a HaMassiBaHe Ha
PVCKOBATa HM eKCMo3MLMs UK 33 LeNUTe Ha CbobpassiBaHe C KakBOTO U [ia € NMPaBHO M3UCKBAHE, CbLUIECTBYBALLIO MO KOETO 1
Jla € 3aKOHOaTesNCTBo, KoeTo 6u mMorno Aa 6bAe cb3ganeHo B 6baelle.

3.5 BanbopbT Ha KpeauTHaTa onepaLms 3a CMeTKaTa Ha nonyyaTtens (KnneHTckaTa cMeTKa) 1 cymaTa Ha onepauusaTa 3a
3apexaaHe Lie 6b4aT AOCTBMHM He NMO-KbCHO OT PaboTHUS LeH, B KOMTO CymMaTa Mno onepaunsTa 3a 3apexaaHe e
KpeauTupaHa KbM cMeTKaTa Ha KnmeHTa npu Hac.

3.6 3apexxaaHe 4pe3 napu B 6poii: Hue He npeanarame Tasm yCiayra KbM HacCTOSLLNSA MOMEHT. Hue paboTuM no BKIOYBAHETO
Ha Ta3n beHKLI,VIOHaﬂHOCT 3a KNMEeHTCKMUTE CMETKN N KOraTo TOBa CTaHe Bb3MOXXHO, H/E e yBeAOMUM KnnenTture.

3.7 3apexzalinTe ornepaunm, U3BbPLIEHN C HAKOM NAATEXHN METOLM, MOraT Aa 6bAaT 0TKa3aHu, orpaHUYeHn oT Hac
ropaau pPerynaTopHu NPUYUHU (CBBP3aHM C NMpuiaraHe Ha MepKM CpeLly M3NMpaHe Ha napuw 1 cpeLly PrHaHCcMpaHe Ha
TepopusMa), Mopaan NPUYUHU CBBbP3aHM C YNpaBIEHNE Ha PUCKA, CUIYPHOCTTA, UK 3a Aa ce u3berHe KOHMINKT MeXAy
pa3/sMYHMTE NpefanaraHn oT Hac YCIyru, KakTo v nopaau ApYrv NpUYUHKA, UaKM MoraT Aa 6bAaT 0TKazaHu uav 3abaBeHn
ropaau NpPUYMHK, KOUTO Ca U3BHH HaLIWTE NPABOMOLLWS 1 KOHTPOJ. HUe He rapaHTUpaMe NpreMaHeTo Ha KOWTO 1 a e
€rnocob 1 MoXXeM 1 fia MPOMEHWUM USIN @ NMPeyCcTaHOBUM YC/IOBUSTA 3a MPUEMAHETO Ha MIaTeXHUTe MeTOAN KaTo By pagem
npeaBnaeHOTO B 3aKOHa Npean3BecTue.

3.8 KNMeHTBT ce cbrnacsaBa, Ye HAMa a MOXe [la U3BbPLUM ycrelwleH Yapaxbek cnep 3apexaallia onepaums Ha OCHOBaHMe
»HEeLOoCTaBeHN CTOKN/ycnyru nam cxogHo" (goods not delivered or similar), Tl KaTo 3aKyneHUTe eleKTPOHHW Napu
(3aKyneHuTe CTOKM) Ca U3pafeHn (4oCTaBeHN) OT HAC C MpUeMaHeTo Ha cpefcTBaTa.

3.9 NonyyaBaHe Ha napu: CMeTKaTa Ha KaneHTa Moxe fa 6bae 3apefeHa C eNeKTPOHHM Napu Ypes nosiyyaBaHe Ha
CpencTBa OT NPEBOAM, U3BbPLUEHN OT CMETKU Ha APYrn KNneHTn B cucTeMaTa HU unu oT apyru 6aHKoBK CMeTKW. 3a Aa
noJslyyn cpeacTsa oT Apyra KNneHTCKa CMeTKa B cucTeMaTta HU, KnneHTbT TpsabBa fa NpepocTaBy Ha niaTela CBOS
perucTpupaH nmeinn 3a YcayraTta wam cBos peructpupaH mobuneH tenedoHeH Homep 3a YcnyraTa, Wan HoMepa Ha CBoATa
CMeTKa eNeKTPOHHU Napu, KOWTO e JOCTBbMNEH B OHNanH npoduna Ha KnueHTa. 3a ga noay4ym napu ot 6aHKOBa CMeTKa
(exomsiLL napuyeH npesoa), KnneHTbT Tpsabea fa NpeaocTaBy Ha NaTeLa BEPEH HOMEP Ha CMeTKaTa Cu u/unn BepeH IBAN,
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KaKTO 1 opyru [LeTaifin OTHOCHO CMeTKa, KoUTo MoraT ga 6baaTt OTKpPUTKN B OHNaNH npoduna Ha KnvueHTa.

3.10 UckaHus 3a nnawaHe (Requests for payments). KnneHTckaTa cMeTka Moxe Aa 6ble 3apefieHa C eNIeKTPOHHN Napwu Ypes
noJiydyaBaHe Ha cpeacTBa oT BupTtyaneH myPOS nau JinHkose 3a nnawwanus (myPOS PayLink) 6e3 ¢m3nyecko npucbCcTBmE Ha
KapTu. KnneHTbT MoXe Aa usnpaTu MickaHe 3a nnawaHe (Requests for payments) nnaum JinHk 3a 3annawaHe (myPOS PayLink)
ypes YcayraTa, KOUTO CbAbpXKaT KpaeH CPOK M CyMa, onpefesieHn oT KnneHTa n ako agpecaTsT, nonyyun MickaHe 3a
niallaHe, ce cbrnacu fa 3annatu Ha KnueHTa, nnawaHeTo e 6bae M3BbPLIEHO KaTo niallaHe 6e3 n3nmyecko NpuchbCTBUe
Ha KapTa 4pe3 3alunTeHaTa naatgopma myPOS. KnneHTbT pa3bupa u ce cbrnacsea, Ye nanpaTeHnaT JINHK nnm VickaHe 3a
niallaHe He NpeAcTaBsBa fafeHo obellaHne Nan NOeTo 3aAb/DKEHME OT Hac Aa 3aBepuM CMeTKaTa WM KapTaTa Ha
noJsiyjaTens, KakTo 1 Ye agpecaTsbT Ha ropecnoMeHaTns JInHK nam ickaHe 3a nnawaHe Tpsbsa Aa ce cbriacu, fa 0TBOPK
JINHKa 1 Ja HanpaBu eNeKTPOHHOTO NiallaHe NoCpeACTBOM BaJnAHa KapTa, Npeaun KpanHusa CPOK Ha MckaHeTo. Hue He
HOCMM OTFOBOPHOCT 3a 3abaBu WK 3a 0TKa3M 3a 3annalaHe NocpPeiCcTBOM JIMHK UK UCKaHe 3a MiallaHe.

4. U3xopawm napuyHm npesoau, MexxayHapoaHu, BbTpewHu npesoau:

4.1 KNMeHTBLT MOXE fia HamnpaBu NIAaTeXHN HapeXAaHWs 3a HapeXXAaHe Ha Napu KbM pyra CMeTKa B HallaTa CUCTeMa Ype3
OH/IaNH Npoduna cv nan Ypes MobunHoTo NnpunoxeHue (Send money), Uau No SPYry HAYMHW NO3BOJIEHN OT YcnyraTa.
KNMeHTHT MOXe Aa HamnpaBu NIaTeXHN HapexXAaHUs 3a U3XOAAWN NapuYHK NPEBOAU Ype3 OHNalH npoduna cu. KnneHTsT
HOCM MbJIHa OTFOBOPHOCT 3@ HaA/IeXXHOTO MNoAaBaHe Ha NIaTeXHOTO HapeXxAaHe U 3a NPefoCTaBSHETO Ha MbJiHaTa U TOYHa
WH(OopMaLMs 3a NosyyaTens Ha NpeBoa.

4.2 MonyyaBaHe N HEOTMEHNMOCT Ha NJaTeXHOTO HapexAaaHe: HaTuckakn 6yToHa ,MoTBbpxKAaBam” unm ,Cbrnacasam ce”
B OHMalH npoduna 3a YcnyraTa uav B MOBUAHOTO NPUSIOXKEHNE 1 C1ef BbBEXAAaHeTO e4HOKpaTHMSA KOoA 3a AoCTbN (one time
password/OTP) nnn pyr 3alMTeH KoL 3a NOTBbPXXAEHNE HA HapeXX4aHeTo 3a NpeBod, KNneHTsT NoTBbPXKAABa, Ye
M3BBbPLIBA HEOTMEHMMO MJIATEXHO HapeXaHe KbM Hac 3a M3BbPLUBAHE Ha NJaTeXHaTa TPaHCakLmMs U 3a nebuTupaHe Ha
CMeTKaTa Ha KfiMeHTa CcbC cyMaTa Ha NpeBoAa, BeAHO C BCUYKUN NPUIOXKUMU TakcK. NMoTBBbPAEHO HapeXXaaHe, NoJly4eHo oT
Hac, He Moxe aa 6bae oTTerneHo oT KnneHTa. MnaTexHo HapexaaHe, Noay4yeHo oT Hac B HepaboTeH AeH, Wwe ce cyuTa 3a
noay4yeHo OT Hac Ha NbpBuUA cieasaly PaboTeH aeH.

4.3 Hue e u3NbJHUM HapedeHoTOo OT KnneHTa niallaHe npu ycaosune, Ye KNMeHTbT NpuTexxaBa A0CTaTbYyHO 6anaHC B
n3bpaHaTa OT HEr0 CMeTKa 3a NOKPMBaHe Ha CyMaTa Ha NPeBOa, BEAHO C BCUYKM Ob/KUMMK Takcu. Hue e oTKaxem aa
M3MbJHMM onpegesieHa TpaHCaKLmMs, ako IMNcBa HeobxoaMMaTa HaJIMYHOCT Ha efIEKTPOHHM Napu B CbOTBETHaTa BaayTa, UK
HUe nMaMe OCHOBaHUWe Ja cHMTaMe, Ye MJ1aTeXHOTO HapexXaHe e NofaZleHo OT HEeONPaBOMOLLLEHO NNLe UK TpaHCakunsaTa e
M3MaMHa, He3aK0HHa WY B HapyLLeHMe Ha HacToAwms Jorosop uan B HapylweHne Ha ApYr 3aKOH Uan perynaums.

4.4 KpaeH CpoK 3a U3NbJIHEHWE Ha HaJIeXXHU MIaTeXHW HapeXXaaHuns 3a Napu4yHu Npesoau:
i) M3npawaHe Ha napu (Send money) - B paMK1Te Ha CbLUMA [eH Ha NoAaBaHeTO Ha HaANeXXHO NiaTeXHO HapeXxhaHe;

ii) KpaeH cpoK 3a u3nbiHeHWe Ha SEPA KpeLUTHU NPeBOAM: HUE Lie U3MbIHUM HapeXAAHEeTO U Le KpeauTupame CbC cymaTa
Ha NPeBofla CMETKAaTa Ha [I0CTaB4YMKa Ha NIaTEXHMW YCIYru Ha NoyyaTens Hai-kbCHO 0 Kpas Ha paboTHUSA feH, cneasaly
DEHSA, B KONTO CMe Nosy4unn oT KiMeHTa HapexXaaHeTo 3a U3MbJHeHWe Ha npeBofa. MosyyaBaHeTo Ha cpeacTeaTa oT
CTpaHa Ha KpeanTopa (nonyyaTens) Ha NPeBoAa 3aBUCK OT LOrOBOPEHOCTUTE MEXAY HEro U HEroBUS LOCTaBYMK Ha
NAaTEeXHN yCayru.

iii) KpaeH cpok 3a n3nbaHeHne Ha MeXayHapoAHW Mapu4yHu MPEBOAMN: HME LLE U3MbJIHAM HAapeXAaHETOo U Le KpeanTmpame
CyMaTa Ha npesoja B CMeTKaTa, NpefoCTaBeHa OT AOCTaBYMKa Ha MAaTeXHW YCAYrn Ha NoJiydaTens Ha niawaHeTo, Han-
KbCHO [0 Kpasi Ha PaboTHMA aeH, cneasaly, PaboTHUA AeH Ha MoJly4aBaHETO Ha NAaTeXHOTO HapexaaHe oT KnneHTa.
MonyyYaBaHeTo Ha Napu OT CTpaHa Ha KpeauTopa (nosyyaTens) Ha NpeBoAa 3aBUCU OT AOrOBOPEHOCTUTE MEXAY Hero u
HeroBusa LOCTaBYYK Ha NJATEXHU yCnyrn. KnneHTbT pa3bupa 1 ce Cbrniacssa, Ye Hue MoXeM fia onpefennM v Apyru KpanHu
CPOKOBe 3a M3MbJIHEHME Ha MeXAyHapo4HW Napu4Hu NpeBoan (KouTo He npeacTasnsasaT SEPA npesoaw), 3a KoeTo KNNeHTBbT
we 6bae yBefoMeH Ha yebcalnTa 3a Ycayrata uam B OHNaiH npoduna cu.

iv) KpaeH CpoK 3a n3nbJiHeHWe Ha MeCTHM NapuMy4yHW NPEBOAM: HME LLe U3MbJHMM HapeXX4aHeTo 1 Le KpeanTtupame cymaTa
Ha NpeBofa B CMeTKaTa, NPeAoCTaBeHa OT AOCTaBYMKa Ha MJATEXHW YCYr Ha NMoJjlyyaTens Ha nialwaHeTo, Hal-KbCHO 40
Kpas Ha PaboTHuA feH, cneapally PaboTHMA feH Ha NoslyYaBaHETO Ha NIAaTEXHOTO HapexaaHe oT KnueHTa. MonyyaBaHeTo
Ha Mapun oT CTpaHa Ha KpeauTopa (nonyyaTens) Ha NpeBoa 3aBUCK OT LOrOBOPEHOCTUTE MEXAY HEr0 U HeroBmsa [OCTaBYNK
Ha nnaTeXxHun ycnyru. KnneHTsbT pas3bupa u ce cbrnacsasa, Ye HUE MOXKEM Aa ONpefesnvm u Apyru KpalHu CpoOKoBe 3a
N3MbJIHEHNE Ha MeCTHM NapynyYHN NPeBOAN 3a KOETO KNMeHTHT Wwe 6bae yBefoMeH Ha yebcanTa 3a YcayraTa Wian B OHJAH
npocuaa cu.
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v) KpaeH CpoK 3a M3nbJHEHWE Ha MalaHnsa CbriacHo HapexxaaHus 3a nepuoamyHu npesoau (Standing Order): Hue we
nebuTnpame cMeTKaTa, NocoyeHa B HapeXxaaHeTo 3a NepuoanyHn Npesoam, Ha onpefeseHaTa B HEro AaTa 3a U3MbJiHeHNe
(napex). MpaBnaaTa OTHOCHO KPanNHWUTE CPOKOBE 3a U3MbJIHEHNE Ha MJIaLLaHNs, ONUCAHK NO-rope ce NpuaaraT CbOTBETHO.

vi) KpaeH Cpok 3a M3MbJIHEHUE Ha TPAHCrPaHUYHM NPeBOAN B paMKuTe Ha EC: npu naaTeXXHW TpaHCaKLMKU, KOUTO MoraT Aa ce
cyeTaT 3a TPaHCrpaHUYHM NnalaHns, B paMkuTe Ha EC, cymaTa Ha nnaTexHaTa TpaHCakuma we 6bae KpeanTmpaHa B
CMeTKaTa, NpefloCTaBeHa OT A0CTaBYMKa Ha NAaTeXHMW YCYr Ha NoJiyvaTens Ha NnalWwaHeTo, Hail-kbCHO A0 Kpas Ha
cnenpalunst PaboTeH aeH.

4.5 KnmeHTHT MOXXe a NofaBa HapeXAaHns 3a NepuoanyHn NpeBoan OHMalH MOCPeACTBOM OHJMalH akayHTa Ha KnneHTa B
paMKnUTe Ha IMMUTWTE, NO3BOJIEHN OT YcayraTa. KnneHTbT Tpsabsa fa onpefenn cMeTKaTa, KosTo we 6bae nebutnpata,
nepuoanyHoCTTa, CyMaTa Ha NPeBoAUTe, BaNlyTaTa, MiaTeXHUTe AeTannn Ha beHedununeHTa (MMe, HoMep Ha cMeTKa/IBAN 1
Apyrun, KouTto MoraT ga 6bhaT M3NCKBaHW OT YcayraTa) HavyasHa AaTa, KpalHa gaTa Ha HapeXx4aHeTo 3a NeprmoanyHu
npesogun. KnneHTbT pa3bupa n ce cbriacsasa, e Moxe fa My 6bAe NONCKAHO BbBEXAAHETO Ha eAHOKPaTEH Ko 3a AOCTbN
(OTP) npn BbBEXAAHETO Ha MbPBOHAYaSHOTO HapeXaHe 3a NepMoANYHN NPEBOAN, HO HE U MPKW NOCNEABALLOTO U3MbJHEHNE
Ha ObhewwmTe NPeBOAN, onpeseneHy B HapexxaaHeTo 3a NepuoanyHn NpeBoamn, KoMTo Wwe 6baaT aBTOMaTUYHO U3MbJIHSABAHM
6e3 BbBEXAaAHE Ha KOA 3a efHoKpaTeH foctbn (OTP).

4.6 lNpy cbCTaBAHETO Ha HapexxaaHeTo 3a NepuoanyHy Npeeoan KAMeHTHT e uMa Bb3MOXHOCT [la ce 3arno3Hae C
NPWIOXMMUTE TakcK, onpeneneHn B TapndaTa. He3aBMCUMMO OT TOBa, HME MOXKEM [a npomeHame TapudaTa, CbrjacHo
ycnoBusTa, NpeasuaeHy B loroBopa W 3akoHa, KaTo NoAobHN NPOMEHN HAMa Aa MpekbCHaT WK NPEKPaTAT aBTOMaTUYHO
HapexpaHeTo 3a NnepnoAnYHN NPeBOAN, @ HOBUTE NpeaBUAEHN TaKCU LLie ce npuiaraT OT MOMEHTa Ha BJIM3aHETO UM B CUNa.
CpefcTteaTa B CMeTKaTa, KoUTo We 6baat nebutupanHu, Tpsabea Aa ca 4OCTaTBbYHO, 3@ Aa MNOKPUAT CyMaTa No NPeBoAa, KakTo
N CbOTBETHUTE Takcu. B cnyyaw, ye cpecTBaTa B CMeTKaTa He Ca AO0CTaTbyHM Aa NOKPUAT CyMaTa Ha npesoAa u/unu
NPWIOXKNMUTE TaKCU, HUE e N3BBbPLUNM aBTOMaTWUYHO NpPeBasyTUpaHe Ha HaJIMYHNTe CpeacTBa OT APYruTe NoACMETKMN B
OCHOBHaTa KnueHTCKa CMeTKa CbrjlaCHO Kypca, OnpefesieH KbM faTaTa Ha NpeBanyTUpaHeTo, C e Aa U3NbJHUM
HapexpaHeTo. Hve HAMa fa M3NbJHMM JalleHa TpaHCaKumMs, ako CpeacTBaTa Mo KAMeHTCKaTa CMEeTKa He ca JoCTaTb4yHo,
BBB BPb3Ka C KOETO HME HAMA Ja HOCMM OTrOBOPHOCT 3a KakBMTO M Aa e Bpeaun uam obesweteHuns.

4.7 KNnneHTHT 1UMa npaso Aa oTTernM HapexxaaHeTo 3a NeprMoanyHyn NPeBoaM Npeamn HacTbMNBAHETO Ha KpallHaTa AaTa yYpes3
OHNanH npoduna cu, KaTo BbBELE BaNnAeH Ko 3a egHokpaTeH goctbn (OTP), npenoctaBeH Ypes YcnyraTta. KnMeHTsvT
pa3bupa 1 ce cbriacsiea, Ye BCUYKM NiallaHUs, U3BbPLLEHN OT HAC CbrnacHo HapeXxaaHeTo 3a NepMoanyHn NpeBoan 4o
MOMEHTa Ha OTTErNIIHeTO My UK 40 HaCcTbMBaHe Ha KpaliHaTa fAaTa, Ce CYMTaT 3a HEOTMEHMMU U HaAEe)XHO N3BbPLUEHN OT
Hac, KaTo HWe He HOCUM OTrOBOPHOCT 3a BpeLy WM NporyCcHaTKW NoJsi3v BbB Bpb3Ka C 0TOPU3NPaAHMTE NpeBoau.

4.8 KnnmeHTbT pa3bupa n ce cbriacsiea, 4e NiaTeXXHo HapexxaaHe, BKNoYnTenHo HapeaxaaHe 3a nepuoanyHn npesoau, e
N3MNBbJAHEHO KOPEKTHO TOYHO OT Hac, Aopy ako KIMeHTBbT e NpefoCcTaBu MaaTeXHO HapexaaHe C HernpaBuiHu JaHHN B
pe3ynTaT, Ha KOeTO NapUYyHMAT NPEBOA He e BN YCNewwHo N3nbYeH U/nam e bun noayyveH oT rpeLleH noayyaTen nunm e
BbpHAT 06paTHO KBbM HaC, NPV KOMTO clydan KnneHTsT TpsabBa Aa NOKpUe pas3xoguTe no BpbLUAaHETO WM OTMsAHaTa Ha
rpewHns npesog.

4.9 MexayHapogaeH npesoa: Mocpenctesom Ycayrata KAMEHTHT MOXKe fa M3BBbPLUBA M3XOAALLN NPEBOAN OT CBOATa CMETKa U
6anaHc No Hes KbM BCsIKa BaHKOBa CMeTKa, C M3KJYeHNe Ha 6aHKOBM CMEeTKU, MOALbP)KaHWU B OnpefeneHn 4bp)Kasu, 1
npvHagaexally Ha onpeaeneHn amua, Kouto ca 3abpaHeHn oT YcayraTa. Hue e u3nbaHuM HagaexHU naaTexHu
HapexaHus 3a TakmBa NpeBoau B CbOTBETCTBMUE € npasunata SWIFT 3a mexayHapoaHu nNpeBoaun. 3a Aa Hanpasu HaLJ1IeXKHO
NnaaTeXHO HapexaaHe 3a MeXxAyHapoaeH npeeod, KnmeHTsT TpabBa Aa NpefoCTaBy MbJAHUTE U NPABWUIHO M3MNNCAHN NMEeHa
Ha noslyvaTens, TOYHMTE AaHHM 3a 6aHKoBaTa CMeTKa Ha beHeduumneHTa, KaTo Hanpumep IBAN, BIC Ha goCTaBYMKa Ha
NnaaTeXHW yCayru Ha noay4vaTens, Wi opyru AaHHW 3a CMeTKaTa Ha noJsiydatens, kakto u SWIFT koa Ha focTaBYMKa Ha
naaTeXHU ycayrn Ha beHeduuneHTa n Apyrv aHHW, KakBUTO MoraT Aa 6bAaT M3nckaHw oT YcayraTta B OHJlaH npoduna Ha
KnneHTa.

4,10 MecTeH NpeBo4: Bb3MOXHO e ,3a onpegesieHn CTpaHu fa nogabpxamMe PyHKLMOHANHOCT 3a U3BBbPLUBAHE Ha MECTHM
npesoaun. KnneHTsT Tpabsa fa nposepu B TapudaTa B OHMaWH Npoduia 3a HaIM4MeTo Ha PYHKLMOHAIHOCTTa 3a MeCTHM
npesoAu. 3a fa M3BBbPLUM HAAJEXHO NaTeXHO HapexaaHe 3a BbTpelleH npesol, KnneHTsT Tpsabea Aa npeaocTasu
MbJHWUTE W NPABWJIHO U3MUCAHWU MMEHA Ha NoayYaTens, TOYHMTE faHHMW 3a CMeTKaTa Ha beHeduumneHTa, KaTo Hanpumep IBAN
B MeCTHaTa BanyTa 1 BIC Ha focTaBuMKa Ha NnaTexHu ycnyru Ha 6eHedmmeHTa B Abp)KaBaTa, KbAETO BbTPELLUHUS NPEBOA
e Bb3MOXXeH 4pe3 YcnyraTa, KakTo 1 Apyry AaHHWU, KakBUTO MoraT Aa 6baaT usnckaHm ot YcnyraTa B OHNaWH npoduia Ha
KnueHTa.

HawwnTe Bb3MOXHOCTU Aa npefocTaBsaMe SEPA unn mecTHu TpaHcghepn buxa mornm fa 6baaT orpaHUYeHn unm
npeycTaHOBEHW rNpe3 ornpefeneHn Nnepuoamn oT Bpeme rnopagm npuinHN, KOMTo ce HaMupaT NU3BBbH HaLLUA KOHTPO, Nopaam
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TOBa, Y€ HME y4YacCTBaMe B MJ1aTeXHaTa CUCTEMa KaTO NHOANPEKTEH YH4aCTHUK U HNE 3aBUCUM OT MECTHU KPEOANTHU
WHCTUTYLIUN, KOUTO Ca OUPEKTHM y4aCcTHMUN. Hue we Bu yBegoMMM B pa3yMeH CPOK U Le ce onnTame fa OTKpPUEeM pelueHne
Ha npo6neMa Mo Bb3MOXHO Hal7l-6'bp3l/lﬂ Ha4ynH, HO HMe HAMa Oa HOCUM KaKBaTO W fa € OTFOBOPHOCT 3a Bpeaun, KOUTO MOXXe
Oa CTe NOoOHEeC/IN, BbB BPb3Ka C NPeKpPaTABaHETO Ha NNaTeXxXHuUTe q)yHKLI,VIOHaJ'IHOCTI/I Ha ycnyraTta, KOrato ToBa € U3BbH
Hallna KOHTPOJI.

5. MnaTeXXHu HapeXaaHus 3a NpeBou:

5.1 SEPA kpeanTHu npesoaun: KnmeHTbT MoXe 4pe3 YcayraTa Aa M3BbpLUBa U3XO4AWM NpeBoan oT ceosaTa myPOS CmeTkKa, B
KosiTo uMa BanaHc B EUR KbM BCsika 6aHKkoBa cMeTka B EUR, noaabpr>kaHa B Abp>xaBa oT SEPA. Hue e n3nbaHUM BannaHu
NNaTEXHN HapeXAaHns 3a TaknBa NPEBOAY B CbOTBETCTBME CbC 3aKOHO4ATENCTBOTO Ha EBpONEencKuns Cbio3 0THOCHO SEPA
KpeauTHu npesoan. 3a Aa nofjaje BaJMAHO NaTeXHo HapexxaaHe 3a SEPA kpeguteH npesod, KnneHTwT Tpsibea fa
npefocTaBu MbJIHUTE W NPaBUIHO U3MKUCaHW UMeHa Ha nosiydaTens, npasunHuaTt IBAN B EBPO Ha nonyyaTens, nogabp)xaH B
Ibp>xaBa oT SEPA, kakTo 1 BIC kofa Ha AOCTaBYMKa Ha NAaTeXHW YCyr Ha nosyyatens (6aHka Ha nonyvyaTens), HaJMyHW B
nepcoHanunsnpaHna yeb nHtepdeinc Ha KnmeHTa.

5.2 SEPA gupekTeH gebut (SDD): KbM naaTexHUTe TpaHCaKuum, KouTo KAneHTuTe n3ebpLliBaT KbM MonyyvaTenu
nocpeacTBOM MaaTe)xHW TpaHcakumm SEPA AnpekteH aebut ot cBosaTa myPOS cMeTKa, OTKpWTa Npw Hac, ce npunaraT
CcnefHnTe YyCNoBUS.

i) YcnyraTta SEPA nmpekTeH nebuT no3sonsBa Ha KnveHTa Aa u3sbpliBa nnawaHus B EUR BanyTa kbM nonyvyaTtenu ypes
HalwaTa Ycnyra, nocpencTBoM EamMHHaTa 30Ha 3a niawaHus B EBpo / Single Euro Payments Area (SEPA), npu konto
niallaHnsaTa ce U3BbPLUBAT MO MHMLMATUBA Ha lMonyyaTeNia Ha OCHOBaHWe Ha NpefBapuTesHO JafeHo Cbrinacue oT KnveHTa.
SEPA BKJIlOMBa AbpXXaBUTe N TepuTopunTe, onncaHn B CnncbKa Ha CTpaHUTe N TepuTopunTe, y4acTeawm B SEPA.

ii) KnneHTbT pasbupa u ce cbrnacsea, 4Ye 3a U3NbJHEHNETO Ha YcnyraTa SEPA nnpekTeH nebut e Heobxoanmo:

(a) MonyyvaTensaT v LOCTaBYMKBT Ha NAATEXHWU yCayry Ha lMNonydaTens cnefpa fa ydacTeaT B OcHoBHaTa cxema 3a SEPA
anpekTeH nebut (“SEPA Direct Debit Core Scheme”).

(b) KnueHT®T cnenBa Aa nNpefocTaBu MaHAaT 3a SEPA nupekTeH AedbuT B nosi3a Ha MonyyaTens npu BCTbMNBaHE B OTHOLLEHUS
C MOCAeAHNSA UM Hal-KbCHO A0 14 AHW Npean Nnagexa Ha ANPeKTHUA nebuT.

(c) NonyyaTenaT nHMUMMpPa CbOTBETHATA NATEXHa TPaHCaKLMSA NOCPeACTBOM OTNPABAHETO Ha HapexaHe (“HapexnaaHe 3a
cbbupaHe”) 3a gupekTeH AebnT KbM Hac 4Ype3 HEroBUSA LOCTaBYMK Ha MIaTeXHW ycayri, MnaTeXxHuTe TpaHCakumm no
AVpekTeH oebut morat fa 6baaT NoBTapALWM Ce nanM eQHOKPaTHU NaaLlaHns, B 3aBUCMMOCT OT onpeaenieHoTo B MaHaaTa,
npenocTtaseH Ha MNonyyaTens.

iii) 3a n3non3BaHeTo Ha ycnyraTa SEPA gupekTeH aebuT, KnueHTbT cnefBa Aa NpefocTaBy HEMOCpeACTBEHO Ha lMonyyaTtens
reHepupaHute My oT Hac IBAN u BIC, KonTo cMe npefocTaBunm Ha KnneHTa KaTo Herosm YHUKanHu naeHTuukaTopu.
KnneHTsT pa3bupa n ce cbriacasa, Ye HMe cMe 0NpaBOMOLLEHN [a U3MbAHWUM NNaTexXHa TpaHcakumsa SEPA aupekTeH nebut
eOVMHCTBEHO Ha 6a3aTa Ha YHUKanHWa naeHTUdKaTop, NpefocTaBeH B HapexxaaHeTo 3a cbbupaHe, n3npaTeHo oT
[OCTaBYMKa Ha nnaTexHu ycnyru Ha lNonyyaTtens.

iv) MaHzaT 3a SEPA gnpekTeH nebwur.

(a) KnneHTbT ce pa3bupa, 4ye MaHpaTHT 3a SEPA anpekTeH aebut Tpsabea foa 6bae npepgocTaBeH Ha lNonyyatens B NMCMeH
BMI, CAMOPbYHO noanucaH oT KnmeHTa nam Ha Apyr TPaeH HOCUTEN B eJIEKTPOHEH hopMaT, B 3aBUCMMOCT OT
gorosopeHocTuTe Mexay KnveHTa u MonyyvaTens, KakTo v NPUIoKMMUTE U3UCKBAHNS Ha HaUMOHAHOTO 3aKOHOA4ATENCTBO.

(b) MaHpaTbT CnepBa fa CbAbpXKa CnefgHuUTe NU3fBNeHUs, HanpaseHn oT KnneHTa:

(1) n3asneHune, onpasomMoLLaBaLlo MonyyaTensa Aa cbbupa cpeacTsa Ypes nnaTexHn TpaHcakumm SEPA oupekTeH pebut ot
myPOS cmeTKaTa Ha KnneHTa, OTKpUTa Npu Hac; KakTo 1

(2) n3siBNEHNE, C KOETO HU MHCTPYKTUPA A3 U3NbJHABAME NiaTeXHW TpaHcakuun SEPA aupekTeH aebuT no nHuLmaTuea Ha
MonyyaTens, Haco4eHn kbM myPOS cMeTKaTa Ha KnneHTa.

() MaHpaTbLT ClefiBa 4a CbAbPXa CiefHaTa UHdopMaLus 1 aTpnbyTu:

(1) yHnkanHun nageHtudgukaTopn Ha Knnenta (IBAN n BIC kogoBe)
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(2) yHnkanHa pedepeHuuns Ha MaHpaTta

(3) npeHTndurkaumsa Ha MonyyvaTens (nMe, agpec n obpxasa Ha MonyyaTens) Ha KnneHTa;
(4) npeHTndurkaTop Ha MonyyaTens;

(5) nHBMKaLKUs 0THOCHO XapakTepa Ha MaHaaTa (MoOBTapSALL Ce MW efHOKPaTeH);

(6) noeHTudukauns Ha KnneHTta (nme, agpec n gbp>kasa Ha KnueHTa);

(7) HanmMeHOBaHWe Ha [OCTaBYMKA Ha NNATEXHU ycayri Ha KnueHTa (MMeTo Ha PrHaHCOBaTa MHCTUTYLUSA, KAKTO € OnuncaHa
B [lorosopa 3a myPOS YcnyraTa); KakTo u

(8) maTa u yac;
(9) nognuc Ha KnneHnTa

(10) MaHpaTHLT 3a [upekTeH AebuT MoXXe fa CbAbp)Ka U Apyra UHGOpPMauus, 4oNb/BaLLA JaHHUTE 3a NnaTeXxHaTa
TPpaHCaKUunAa 3a gupeKkTeH ,El,eﬁl/IT.

(d) KnneHTbT pa3bupa v ce cbriacsaea, Ye AOKYMEHTbT, MaTepuanmsnpally MaHaaTa, NpefocTaBeH oT KnneHTa B Non3a Ha
MonyyaTens, ocTasa B pa3nofioxeHue Ha MonyyaTens. KIMeHTbT ce cbriacsea, Ye MonyyaTensT noema oTrOBOPHOCTTA
BbPXY AaHHUTE 3a HapeX[aHe Ha NNaTeXHW TpaHCaKLMM 1 MOXe [a BbBeXJa AOMbAHUTENHA MH(OoPMaLIs B N3UCKBAHUTE
DNOKYMEHTM 3a HapeXxJaHeTo 3a cbbupaHe Ha SEPA aupekTeH febWT, KaTo HanpuMep pasMepa Ha CymuTe 3a cbbupaHe.

(1) KnneHTBbT NOTBBLPXKAABA, Ye MonyyaTenaT usnpalla HapexnaHeTo 3a cbbupaHe KbM Hac 4Ype3 NocpefHUYecTBOTO Ha
LOCTaBYMKa Ha NaaTexHu ycnyru Ha MonyyaTtens. HapexzaHeTo 3a cbbupaHe npefcTaBAsBa CbLL0 W YIbAHOMOLLABaHe 0T
CTpaHa Ha KnneHTa CnpsAMo Hac Aa U3NbJIHMM CbOTBETHaTa TpaHCakuusa SEPA gupekTeH nebut n ga crbepem cpeacTeaTa,
nocoyeHn B HapexpaaHeTo 3a cbbupaHe oT myPOS cMeTkaTa Ha KnneHTa.

(2) Hve 3ana3BaMe NPaBoOTO CU Aa 0400PMM UM fla OTKaXKeM popMaTa, B KOATO e NpeacTaBeH MaHaaTa u/uam, KoraTto e
Heobx0auMo, fa U3nCKaMe oT KnneHTa uian oT [OCTaBYMKa Ha NAaTeXHMW YCayri Ha MonyyaTens noTBbpXAaeHue 3a
MaHfaTa, npefocTaBeH oT KnneHTa Ha MonyyaTens, C Uen 3aliuTa Ha MHTepecuTe Ha KnneHTa oT eBeHTYyaslHU ONUTK 3a
n3mama.

v) MaHpaT 3a SEPA lupekTeH nebuT KaTo pa3pelueHne 3a cbbupaHe. KnmeHTwT pa3bupa v ce cbriacsea, ve C
npefocTaBsHeTo Ha MaHaaT KbM MNonyyaTens, KnmeHTbT onpaBoMowasa Monyyatens ga nsnpawa HapexaaHua 3a
cbbupaHe Ha nnawaHusa oT myPOS cMmeTkaTa Ha KnneHTa, OTKpWTa Npu Hac, BbB Bpb3Ka C Ycnyrata SEPA [npekteH nebut n
B CbLIOTO BpeMe, KNMEHTBLT HK YKa3Ba Npu NocTbnBaHe Ha HapexaaHe 3a cbbupaHe Ha cyMu 1a U3MbAHUM ANPEKTHNS
nebuT Ypes n3ternsHe Ha CbOTBETHUTE CyMu 0T myPOS cMeTKkaTa Ha KnueHTa.

vi) OTKa3n, OrpaHMYeHns U APYyr yKasaHus.
(a) OTkas Ha MaHpaTa 3a SEPA OupekTeH nebuT.

(1) KnneHTBLT MOXe MO BCSKO BpeMe Aa Hanpasu 0TKa3s oT AafdeHns MaHaaT 3a SEPA nnpekTeH nebuTt, npeaoCcTaBeH Ha
MonyyaTensa nnu fa oTKaxke onpeaeneHa TpaHcakuus SEPA [upekTeH aebuT, Yypes usnpallaHe Ha Moaba KbM HacC No UMenn
nsnpaTeH OT UMeN agpeca, NocoyeH oT KameHTa No BpeMe Ha perucTpaumnoHHns Npouec, Uan no ApYyr HauyMH, KaKbBTO MOXe
[la yKa3aH oT YcnyraTa, npy Konto KAneHTbT ciefBa Aa NpefocTaBu ONbAHUTENHN AaHHU 3a MaH4aTa wan 3a niaTexHaTa
TpaHcakuus SEPA aupekTeH nebuT, BbB Bpb3Ka C KOSTO KNMEHTBHT XXeslae Aa HanpaBu 0TKa3, KakTo U ApYru AOMbAHUTENHN
LaHHW, KakBUTO Buxa Mornm ga 6baaT M3nCcKaHM OT Hac.

(2) B cnyyauTe, npu KOMTo KNUEHTHT € HanpaBuil 0TKa3 0T AadeH MaHaaT, KnneHTsT pa3brpa u ce Cbriacssa, Ye cneg
M3npallaHe Ha MonbaTa 3a OTKa3 HUe Lie cYMTaMe BCSKO NocsieaBallo HapexxaaHe 3a cbbupaHe, M3NpaTeHo OT AOCTaBYMKA
Ha NaaTeXHW ycayru Ha MonyyaTens BbB BPb3Ka CbC CbOTBETHUS MaHAAT, KaTO HEMO3BOJIEHO.

(3) KnneHTBbT cneaBa Aa M3npaTy 0TKasa A0 Hac Hal-KbCHO 40 ABa PaboTHM AHU Npeau Najexa Ha AUPeKTHUA 0ebut no
CbOTBETHMA MaHAaT, C uen fa MMaMe Bb3MOXHOCT a 0TKaxeM HapexxaaHeTo 3a cbbupaHe, MHULMMPaHO BbB BPb3Ka C
0TKa3aHusa MaHgaT/nnaTe)xHa TpaHCaKLums.

(4) KnueHTHT e AnbXeH fla yBefoMu lMonyvaTens 3a CbOTBETHUSA 0TKa3, C LieN NpefoTBpaTABaHe Ha U3npallaHe KbM Hac Ha
nocnefBaly HapexnaHus 3a cbbrpaHe oT CTpaHa Ha [OCTaBYMKa Ha NJaTeXHW ycayru Ha MonyyaTtens.
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(b) KnneHTHbT nMa NpaBo Aa orpaHWyy BCMYKKM nnawanns no Ycnyrata SEPA gupekTeH 0ebuTt c ornep Ha TaxHaTa 4ecToTa
n/unun pasmep 4pes n3npallaHeTo Ha MHCTPYKLMS KbM Hac OT MMENN agpeca, NocoyYeH OT KnneHTa no BpeMe Ha
perncTpaumoHHNsa NpoLec Uan no Apyr HavyuH, No3BoJsieH oT YcnyraTa. KnneHTsT pasbupa, ve Tpsbea fa HK yBeaoMM 3a
OrpaHnyeHnsATa B CPOK Hall-kbCHO A0 ABa paboTHU AHM Npean Najexa Ha ANPEKTHMA 0ebuT, Taka KakTo e onpegesieH B
CboTBeTHMA MaHgaT 3a SEPA anpekTeH 0ebuTt, B NPOTMBEH C/ly4all HUE HAMa Aa Hall0XKUM CbOTBETHUTE OFPaHNYEHUS KbM
nnaTeXxHaTa TpaHCakuus. B nonbaHeHne, KNMEHTBHT € AnbXXeH Aa yBeaomu MonyyvaTens 3a orpaHUyeHnaTa, Tbil KaTo Hue
HAMaMe 3a4bJKeHue fa nHgpopmmpame MNonyyvatens. MNpu HagieXXHO NoJlyyaBaHe Ha yKa3aHWeTOo 3a OrpaHuyaBaHe Lie
0bpaboTum TpaHcakumnsaTa SEPA onpekTeH 0ebut B CbOTBETCTBUE C OrpaHUYeHnsTa, ONpeaesieHn B Hero.

vii) BIoKMpaHe Ha nnaLwaHna no TpaHcakumm SEPA aupekTeH gebuT. KnmeHTbT MOXKe, M0 BCAKO BpeMe npes nosi3BaHeTo Ha
Ycnyrata myPOS SEPA OupekTteH aebuT, aa 6nokupa ceosta myPOS cMeTKa CNpsMo U3nbJiHEHWe Ha HapexaaHus 3a
cbbupaHe, nHMLMUpaHn npea Hac oT Monyyatenn Ha KnneHTta. KnneHTsbT pasbupa, 4e npu n3bopa Ha Tasn Bb3MOXHOCT,
KnnenTbT 6okupa Ycnyrata SEPA [upekTeH febuT 1 HM AaBa yKazaHne Aa 0TKaXKeM BCUYKN UHULIMMPAHW NAaTEXHN
TpaHCaKuun 3a QUPeKTeH AebuT, nsnpaTeHn oT SOCTaBYNLNTE Ha NAATEXHM ycnyru Ha MonyvyaTtenw.

viii) MnaTexxHn TpaHcakuun SEPA ampekTeH nebut

(a) 3agbmxaBaHe Ha myPOS cmeTKaTa Ha KnneHTa CbC CyMaTa Ha AMPEKTHUS AebuT. KNMeHTHT ce Cbriacssa, Ye npu
noJiydyaBaHe OT Halla CTpaHa Ha HapexxaaHe 3a cbbupaHe 4pe3 SEPA [upekTeH aebuT, uHMUMnpaHo ot MonyyaTens, Hue we
nebutnpame cymata nocoyveHa B HapexpaaHeTo 3a cbbrpaHe oT myPOS cMeTkaTa Ha KnimeHTa Ha nagexxa Ha ANPEKTHUSA
nebuT, NocoYeH B CbOTBETHOTO HapexxaaHe. KNMeHTHT Ce CbriacsBa, Ye nafexsT Ha HapexxaaHeTo 3a cbbupaHe,
nHULKUupaHo ot lMNonyyaTens cnefsa fa CbBrnafa C nagexa, nocovyeH B MaHpaTa, npefocTaBeH Ha CboTBeTHUA MonyyaTen. B
Cnyyval, Ye NageXsbT Ha ANPEKTHMA 0ebnT He e paboTeH AeH, Hue Wwe 3aab/mxuM myPOS cMeTkaTa Ha KnmeHTa Ha
cnepBawmns paboTeH geH. KnmeHTbT pa3bupa n ce cbrnacsea, 4e KpasaT Ha paboTHNA AeH 3a CETBLJIMEHT Ha NJaTEXHN
TpaHcakuum SEPA [upekTeH nebut e 15:00 4. ueHTpasHOeBpoOnencko speme (cut-off).

(b) Hem3nbaHeHMe 1 Bb3CTAHOBABAHE Ha MJallaHus:

(1) myPOS cmeTKkaTa Ha KnueHTa HiMa fa 6bae nebutupaHa, nam HapexaaHe 3a cbbupaHe Moxe fa 6bae 0TXBLPJIEHO MK
BBbPHATO HE MO-KbCHO OT NeTusa paboTeH AeH cnel nafexxa Ha AUPeKTHUA 4ebuT, B Cyyan ye:

(i) Hne cme nonyymnu monba 3a OTka3 Ha MaHpaaTa 3a SEPA oupekTeH nebuT B CbOTBETCTBME C YCNOBUATA MO HACTOSLLOTO
MpunoxxeHue;

(ii) Moco4eHmaT IBAN oT MnaTeua B HapexxaaHeTo 3a cbbupaHe He Moxe fa 6bae 06Bbp3aH CbC CbOTBETHUS YHUKA/EH
npeHTugmnkaTop Ha myPOS cmeTkaTa KnneHTa, OTKpWUTa Npu Hac; Uan

(iii) CmeTkaTa Ha KnneHTa e 3akpuTa; nau

(iv) CmeTKaTa Ha KnveHTa e 6/10KMpaHa 3a TPaHCaKLMK 3a AMpeKTeH Aebut unu e 61oknpaHa no KakBaTo v Aa e apyra
MPpUYMHA; UK

(v) KNIMeHTBHT He pa3nonara ¢ LOCTAaTbYHO MNapuyHW CPEACTBA 3a M3MbJIHEHWE Ha onepaumnsaTa Mo ANpeKTeH aebuT nam Hue
cMe 610KMpanu cyMmnTe BbB Bpb3Ka C NpoLesypuTe no MAeHTUGhUKaUmus 1 Bepudrkauns Ha KnneHTa, cnopes HawmTe
MpaBuia 1 NPUIOXKMMOTO 3aKOHOAATENCTBO; MU

(Vi) KnMEeHTBT He e 6UN HagNeXHOo MAEHTUAULMPAH UK BepuduLMpaH B CbOTBETCTBME C NPaBUIaTa HU U B CbOTBETCTBUE C
NPUI0XUMOTO 3aKOHOAATENCTBO; UMK

(vii) HeBanMAHOCT Ha Kofia Ha onepauusaTa, TPaHCaKLUMATa WK BUAa Ha NOCNeA0BaTENHOCTTa OT onepaLui/TpaHcakLum, Ha
hopMaTa 3a NpeobpasyBaHe Ha eNeKTPOHHN aHHWU, U3NPATEHN OT AOCTABYMKA Ha MAATEXHW yCayr Ha MonydaTens; nim

(viii) Mopafyn NpnYnHK, CBBP3aHK C YNpaBJeHNe Ha p1Ucka 1av BbB BPb3Ka C NpuiaaraHe Ha MepKkuy CpeLly u3nupaHe Ha napu
Wy (puHaHCMpaHe Ha Tepopm3Ma, No Halla npeLeHka; nim

(ix) Mopafwn apyru perynaTtopHu NPUYNHA; NN

(x) OMpeKTHUST nebuT He Moxe Aa 6bae N3NBJAHEH OT HAC, Thil KATO U3NCKBAHUTE AOKYMEHTU 3a NiaTeXXHaTa TpaHCakLUmus
SEPA aupekTeH nebut:

a. He cbabpXaT nAeHTUGMUKATOPK 3a KPeANTOPa UM CbAbPXaT SIBHO FPeLUHN TakuBa; uin

b. He CbAbPXaT NpenpallaHe KbM CbOTBETHUA MaHpaT; unn
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c. He cbabpxxaT nHOpPMaLMa 0THOCHO AaTaTa, Ha KosiTo MaHaaTa e 6un npefocTaBeH; uan
d. He cbabp>xaT MHGOPMaLMA OTHOCHO MNafeXxa Ha ANPEKTHUA nebuT;
e. MNopaamn KakBaTo 1 Aa e Apyra npu4ynHa, B CbOTBETCTBME C nNpaBuaaTa Ha SEPA Direct Debit Core Rulebook.

(2) B cnyyvanTe, Npm KouTo KNMEHTBHT He NpuTeXaBa LOCTaTbyHO CpeAcTBa B cBoATa MyPOS cMeTKa, 3a Aa NOKpue Ha cymaTa
Ha OMPEeKTHUA febuT, KnneHTbT NOTBbP)KAABa U Ce Cbriacsaga, Ye H1e HAMa Aa 3aab/kum myPOS cmeTkaTa Ha KnneHTta n
LLle TpeTnpame BXxoasLwoTo HapexaaHe 3a cbbupaHe Ha ANpeKTeH AebuT KaTo BUCALLO 3a nepuof oT 3 (Tpu) paboTHM OHK,
CYNTAHO OT Najexa Ha AUMPEeKTHNUA AebuT, cnel KoeTo e 0TXBbPJMM UHULMMPAHOTO OT NoJiyyaTens nialiaHe, B C/iyyal ye
KnneHTHbT He NnpefocTaBu HeobxogmmnTe cpefcTBa. Hne HAMaMe npaBo Aa M3NbJHABaME YaCTUYHW MAawaHns no naaTeXHu
TpaHcakuun SEPA OupekTeH nebuT.

(3) B cnyyvanTe, npu kouto myPOS cMeTkaTa Ha KnueHTa e 6710KnpaHa oT Hac, BKIOYUTENHO, HO HE CaMO NPMW He3aBbpLUEHa
VI)J,eHTI/I(I)I/IKaLWIﬂ nnn Bepl/l(l)VIKaLl,Vlﬂ Ha KJ‘IVIEHTa, KNMeHTsT NOoTBbPXAaBa N Ce CblrlacdaBa, 4e HAMa Oa U3nbJiHABaMe
ONpeKTHN aebutm kbMm myPOS cMeTKaTa Ha KnneHTa v Wwe TpeTupame ONPEKTHMSA 4ebuT KaTo BMCAL, 3a Nnepuog oT 3 (Tpu)
paboTHM AHKM, CHUTAHO OT Majexxa Ha ANPEKTHUA febuT, cnel KOeTo LWe OTXBBbPANM MHULUNPAHOTO OT NojlyvaTens niallaHe,
aKo NpuymHaTa 3a 61okmMpaHeTo Ha myPOS cMeTKaTa He 6ble OTCTpaHeHa.

(i) YBepomsaBaHe 3a HeM3MbJIHEHME, OTMSIHA Ha AebUTMpaHe NAK 0TKa3 Ha NnalaHe

1. Hve He3abaBHO e yBeAOMUM KIMEHTa 3@ HEW3MbIHEHWETO, OTXBbP/ISHETO UK BPbLLAHETO Ha HapexaaHeTo 3a
cbbupaHe Ype3 SEPA [upekTeH febUT Ha UMeiin agpeca, NocoYeH OT KNMeHTa Nno BpeMe Ha PerucTpaunoHHUs NpoLec nam no
APYr HauMH, NpeasuaeH oT YciyraTta. Hue we nocoymM, ako e Bb3MOXKHO, NMPUYUHNTE 1 Lie OMNLIeM Bb3MOXHUTE crnocobu,
ypes KouTo Aa 6bAaT NPeoAoNEHN NPENATCTBALLMTE N3MbJHEHWETO Ha TPaHCaKLMUATa 06CcToATeNcTBa. KIMEHTBLT MOXe Aa ce
0CBEJOMM 33 BCUYKM NiaLlaHus ypes YcnyraTa SEPA ampekTeH [lebuT B CBOS OHMANH Npogusl, NPefoCTaBeH 0T Hac.

2. Hve Hauncnasame Ha KnveHTa Takca, onpefeneHa B ,TapudgaTa”, B ciydyamTe Korato KNMeHTbT e MHopMnpaH 3a 0TKas
3a U3nNbJiHeHWe Ha HapexaaHe 3a cbbupaHe ype3 SEPA [lupekTeH febuT nopagu nunca Ha cpencTea, NpefocTaBeHn oT
KnueHTa.

(ii) N3BbpLuBaHe Ha naalaHeTo

1. KnneHTbT pa3bupa, 4e Hue gebutupame otr myPOS cmeTkaTa Ha KnneHTa cCboTBeTHaTa CyMa, MocoyeHa B HapexxaaHeTo 3a
cbbupaHe 4pe3 SEPA [upekTeH nebuT, Ha Nafexa, Noco4YeH B CbOTBETHOTO HapexxaaHe/MaHaaT, 1 NpexBbpasMe CyMaTa
KbM L0CTaBYMKa Ha NaaTeXXHW ycnyri Ha lMNonyyaTtens.

2. AKO MapexbT Ha AMPeKTHUSA AebuT He e B paboTeH AeH, NepmoabT 3a U3MbJHEHNE 3aMo4Ba Aa Teye Ha NbpBus cneasall
paboTeH aeH.

3. KnneHTsT Wwe 6bAe yBefOMeH 3a BCAKO N3NbJIHEHME Ha N1aTeXHa TpaHCakLma NocpeacTBOM u3bpaHns MHOpMaLMOHeH
KaHan 3a cBosiTa myPOS cMeTKa 1 B CbOTBETCTBUE C M3bpaHaTa YecToTa Ha M3npallaHe Ha UHdopmaLus.

(iii) be3pencTBMe BLB Bpb3ka C MaHaaT 3a SEPA [npekTeH aebut.

1. KnneHTHT ce cbrnacssa, 4e HMe MMaMe NpPaBoTo Aa OTKaXXeM UHULMMPaHa niaTexHa TpaHCakLU/s BbB BPpb3Ka C
KOHKpeTeH MaHfaT, ako npef Hac He e 6uno NpeacTaBeHo HapexxaaHe 3a niaTeXXHa TpaHCaKLMA 3a CbOTBETHUA MaHaaT
npes nocnefHuTe 36 Meceua (0T faTaTa Ha NocsiefHaTa MHULMALMS, BKJIIOYUTENHO M B CJTyYall, Ye nociefHaTa e buna
OTXBbpJIEHA, BbPHaTa WM Bb3CTaHOBEHA). AKO KNMEHTBHT Xeflae Aa NpoAb/KK Aa n3nonssa Ycnyrata SEPA gupekTeH nebut
3a CbOTBETHMA lNonyyaTen, To KNMeHTHLT ciefBa Aa NoAroTBU U NpefocTaBy HOB MaHaaT Ha To3u lMNonyyaTen.

ix) MpaBo Ha Bb3CTaHOBsBaHe N KoMneHcaunm cbrnacHo SEPA [upekTHus nebut.
(a) Bb3cTaHoBsIBaHE Ha pa3pelleHa TpaHCcaKums.

(1) B cnyyai, 4e nnaTexxHa TpaHCakumMs e uHuumumpaHa ot MonyyaTten ype3 YcnyraTta SEPA anpekTeH nebut n B pesynTaT Ha
koeTo myPOS cmeTkaTa Ha KnneHTa e gebutrpaHa, KnmeHTHT MMa NpaBo Aa NoTbpcy Bb3cTaHOBsABaHe Ha cpeacTBaTa OT
Hac 6e3 Heobxo4MMOCT OT NpefoCTaBsAHE Ha AOMbAHUTENHN OCHOBaHUA 3a MosibaTa. ToBa CBOe MpaBo Ha Bb3cTaHoBsABaHe
KNmMeHTBbT MOXXe Oa ynpakHu B neprog oT 8 cegMmuum oT faTaTa Ha AebutnpaHe myPOS cmeTkaTa Ha KnneHTa. Hue
Bb3CTaHoBsIBaMe banaHca Ha myPOS cmeTKaTa Ha KnneHTa B CbCTOSIHUETO, B KOETO TH € buna npean nnatexHaTa
TpaHcakuus no SEPA gmpekTHUS pebuT.

(2) KnneHTHbT ce cbrnacssa, ye NpaBOTO Ha Bb3cTaHoBsiBaHe No ropHaTa aJinHeA Cce npeknyagnpa B MOMEHTa, B KOWTO
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nnaTe)xHaTa TpaHcakuus no HapexaaHeTo 3a cbbupaHe Ha SEPA gupekTeH febuT Hu 6bae U3pUYHO NOTBBLPAEHO OT HEro.
(b) Bb3cTaHOBsIBaHE Ha Hepa3peLleHa TpaHCcakumsa

(1) B cnyyait Ha Hepa3peLUeHo niallaHe, HuuumnpaHo ot MonyyaTten yYpes Ycnyrata SEPA aupekTeH aebwuT, B pe3ynTaT Ha
koeTo myPOS cmeTkaTa Ha KnneHTa e buna nebutupaHa, KnmeHTbT MMa NpaBo Aa OCMOPU MaLLaHeTo 1 Aa NOTbPCK OT Hac
Bb3cTaHoBABaHe Ha CyMaTa Ha Hepa3pelleHaTa TpaHcakums. Hue cMe ObXHU Aa Bb3CTaHOBUM CyMaTa, gebutupaHa ot
myPOS cmeTkaTa Ha KnneHTa He3abaBHO, He MO-KbCHO OT cneaBalus PaboTeH aeH. Hne HSMa fla UMaMe HUKaKBU NpPeTeHLmMn
crnpsaMo KnneHTa 3a Bb3CTaHOBSBAHE Ha HanpaBeHUTe OT Hac pa3xoau

(2) MpaBoOTO Ha KnneHTa fa UCKa Bb3CTAHOBABAHE Ha Hepa3peLleHn WK HETOYHO U3MbJIHEHU TPaHCaKLUK Ce MpeKkayanpa,
aKo KNMEHTBT He HM yBe[OMU 3a NoCNeaHUTe B nepuo oT 7 (cefieM AHM) OHU OT MOMeHTa Ha AebuTupaHe Ha myPOS
cMeTKaTa Ha KnneHTa, a B C/ly4al, Ye KIMEHTHT e noTpebuTen - He Mo KbCHO oT 13 Meceua cief AebutrpaHeTo ¢
Hepa3spelleHaTa W HETOYHO U3MbJHEHa TPaHCaKLVS.

(3) KnMeHTBT noHacs BCMYKM 3arybu, NopoaeHn BbB Bpb3Ka C Hepa3pelleHa TpaHcakums no Ycnyrata SEPA anpekTeH oebuT,
aKo vl e MPUYMHUA YPpe3 N3MaMa UK C HEM3MBJIHEHMETO Ha e[iHO WU/IM NoBeYe OT 3a4b/KeHusTa cu no Jorosopa 3a myPOS
YcnyraTta uam no HacToawosu [orosop yMULLINIEHO Uau nopaam rpyba HebpexxHocT.

(c) Bb3cTaHOBSABaHE Ha HEU3MbJHEHN UK HenpaBnHO U3NbJIHEHW pa3peLlleHn nialaHna

(1) B cnyyait, Ye paspeLlieHa nnaTexxHa TPaHCakums He 6bae U3BbPLUEHA UIN € N3BBbPLIEHA HempaBuaHo, KNMeHTHT nma
MpaBo Aa NoTbPCK OT Hac He3abaBHO Bb3CTAHOBABAHE Ha CymMaTa Ha MJaTeXHaTa TpaHcakuus no SEPA nupekTeH oebuT B
HelHaTa UsI0CT, [OKOJKOTO MalaHeTo He e U3MbJHEHO KOPEeKTHO. Hue Bb3cTaHoBABaMe BanaHca Ha myPOS cmMeTkaTa Ha
KnneHTa B CbCTOSHWETO, B KOETO TS CEe € HaMupaa Npeau HeU3MbJHEHOTO UW HENPABUIIHO AebuTupaHe.

(2) Hune NoTBbPXXAaBaMe, Ye B AOMbJIHEHME Ha NMPaBOTO Ha KniveHTa No ropHaTa anuHesa, KNneHTbT MMa npaBo Aa noTbpcu
OT HaC Bb3CTAHOBSABAHETO Ha BCUYKWN TaKCU WU NINXBW, MOHECEHW OT KnneHTa nam )J,E6VITI/1paHI/I oT myPOS CMEeTKaTa Ha
KnneHTa BBbB Bpb3Ka C HEM3MbJHEHaTa WM HEMpPaBWUIHO U3MbIHEHATA NaaTeXHa TpaHCaKuus.

(3) B cnyyan, Ye nnaTe)xHaTa TPaHCaKLMs He e 6una usnb/iHeHa NPaBUIIHO, H1e He3abaBHO, MPU MONCKBaHe OT KnneHTa,
npeanpueMaMe BCUYKM pPasyMHU MEPKY 3a NpocsieAsBaHe Ha rnyaTexXHaTa TpaHCcakums, KaTo ysegomasame KnueHTa 3a
pesynTaTa.

(4) KnueHTBT NOTBBPXKAABA M Ce CbrlacaBa, Ye uaiaTa H OTFOBOPHOCT Ce Npekayanpa, ako ycneeMm aa fOKaXKeM Ha
KnneHTa, Y4e MbaHaTa CyMa Ha niallaHeTo e JOCTUrHaNa AOCTaBYMKa Ha NIaTeXHW yCcnyru Ha lNosiyyaTens B CpoK Uiaum ye
nnaTeXxHaTa TPaHCaKUMA € U3nb/iHeHa B CbOTBETCTBME C NpefocTaBeHnTe oT MonyyYaTens HenpaBuiHWU YHUKAIHN
naeHTudukaTopun Ha MNonyyarens.

(d) HawwuTe cnocobHocTn fa npepoctassame SEPA gupekTHU gebutun buxa mornm fa 6baat orpaHnUYeHn navm npeycTaHoOBEHN
npes3 onpefeneHn Nepuoan oT BpeMe nopaan NPUYNHA, KOMTO Ce HaMMPaT U3BBbH HaLLUSA KOHTPOJI, Mopaan ToBa, Ye Hue
y4YaCTBaMe B NJlaTeXHaTa CUCTEMA KaTO UHAUPEKTEH YYaCTHUK WU HUE 3aBUCUM OT MECTHU KPeAUTHU MHCTUTYLUMK, KOUTO Ca
OVPEKTHM y4YacTHUUM. Hue we By yBeLOMUM B pa3yMeH CPOK U Le Cce onuTaMe Aa OTKPUEM pelleHune Ha npobnema no
BBb3MOXHO Hall-0bp3Us HAYMH, HO HIE HAMa [a HOCUM KakKBaTO U fla € OTFOBOPHOCT 3a BPeaun, KOUTO MOXXE Aa CTe NOHEeCU,
BbB BPb3Ka C MPeKpaTABAHETO Ha NiaTeXHUTE PYHKLUMOHANHOCTU Ha yCayraTa, KoraTo TOBa € N3BbH Hallns KOHTPOJI.

6. MnaTteXxHu onepauumn c Kaptu, npegocraseHu ot Usparens:
6.1 Bcuykm ycnosma 3a nonssaHeTo Ha myPOS KapTa ca nsnoxeHu B florosopa 3a myPOS KapTa.

7. OTKa3, OTMsAHA Ha Hepa3peLleHa TPAHCAKUUA U KOPeKLMA Ha HenMpaBUJIHU NJATEeXHH
HapeXpaaHus:

7.1 B cnyyaid, 4e HMe OTKaXKeM [a M3MbJHUM NIaTeXHO HapeXAaHe, 0TKa3bT U, B CyYall Ye € Bb3MOXXHO, NPUYMHUTE 3a
Hero, KakTo 1 NpoLeaypaTa 3a NonpasBsHe Ha BCAKAKBU (PaKTUYECKM rPeLllku, KOUTO ca AOBEN 0 0TKa3a, lie bbaaT
LOBefleHN 0 3HaHMeTo Ha KiMeHTa, OCBEH ako TOBa He e 3abpaHeHo 0T CbOTBETHOTO €BPOMENCKO NN HALMOHAHO
3aKOHOAATeNCTBO. Hue e npefocTaBuM UK We HanpaBWMM LOCTbMHA CbOTBETHATA MHOPMaUKMs 3a KnueHTa Ype3 umeinn
UKW Ype3 OHMaH Npocuaa My NPy NbpBa Bb3MOXHOCT. Hne nMaMe nNpaBo Aa HauMCAMM Takca 3a NPefoCTaBAHETO Ha TO3M
TUN BONBAHUTENHA MHGOPMaLNA KbM YBEAOMIEHNETO, aKO OTKa3bT e bun oCHoBaTeneH.

7.2 B cnyyaii Ha Hepa3pelleHa TPaHCaKLUS AN HEMPABWUIHO NJIAaTEXHO HapexaaHe, NiaTeXxHaTa TPaHCcaKLms ce CYMTa 3a
MPaBUSIHO M3BbPLUEHA OT HAaC B CbOTBETCTBME C EBPOMENCKOTO U HALUMOHANHO 3aKOHOAATENCTBO. KNMEHTBHT WK U3PUYHO
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YMbJHOMOLLIEHO OT HEro JinLie MoXe Aa Nofajle MCKaHe 3a OTMAHA Ha HeoTopU3MpaHaTa TPaHCaKLUNUs UK UCKaHe 33 OTMSHA
Ha HenpaBU/IHO HapeXaaHe [10 Hac Ype3 uMeiin He3abaBHO, B CPOK A0 7 (cefleM) AHM OT MOMEHTA Ha 3afbJ/KaBaHe Ha
CMeTKaTa CbC CyMaTa Ha CbOTBETHATa TPaHCaKUMs.. TO3U CPOK He 0cBOBOXXJaBa KnneHTa OT 3aAbJKEHNETO My Aa HU
yBefoMu He3abaBHO B Clyyail Ha u3rybeaHe, Kpaxxba, 3n10ynoTpeda Man HepaspeLleHo 13Mnoa3BaHe Ha aeHTUPUKALMOHHNUTE
JaHHM 33 [0CTBMN 1 OT 3aAbJKEHNETO Ha KnneHTa fa npeanpueMe BCUYKM NPEBAHTUBHU U 3aLLUTHU MEPKM, MO3BOJIEHU OT
YcnyraTa uam oT Hac, 3a Aia OrpaHuyn puckoseTte 1 BpeauTe. KNMeHTBT, Thid KaTo He e MoTpebuten no cMUCHIA Ha 3aKOHa,
He MoXXe [ TBbPAU, Ye TpaHCaKUMATa He e pa3peLleHa Nopaau JMnca Ha Cbriacue 3a TPaHCaKUMsaTa OT cTpaHa Ha KnueHTa.
B cnyyal, ye KAMeHTbT AeiicTBa B KQ4ECTBOTO Ha NMOTpebuTen, To TON € ANbXEH fa M3NpaTh UCKaHe 3a 0TMSHA Ha
HeoTopu3MpaHaTa TPaHCaKLMA UN NCKaHe 3a 0TMsIHA Ha HEeMpPaBWUHO HapeXJaHe He No-KbCHO OT 13 (TpuHaaeceT) Mecela
OT 3aflb/)KaBaHe Ha CMeTKaTa CbC CyMaTa Ha CbOTBETHATa TpaHCaKuus.

7.3 Hue Lie oka3BaMe cbleicTeme KAneHTa, B rpaHnUmUTe Ha Ppa3yMHOTO, 3@ OTMSHATa Ha Hepa3peLleHa TPaHCaKLUMs UK Ha
HeMnpaBW/IHOTO NJaTEXHO HapeXxAaHe, B CbOTBETCTBIE C €BPOMNeCcKoTOo 1 NPUIOXKMMOTO HaLMOHAIHO 3aKOHOAATe/CTBO. B
C/lyYait Ha HeMmpaBWJIHO MJIATEXXHO HapeXXJaHe, KaTo HanpuMep CrpeLleH NAEeHTUMUKATOP Ha CMeTKaTa Ha nosyyaTens,
crpeleHo ume, crpelueH BIC kog, co6bpkaHo Me Ha 6aHKaTa Ha MoJslyyaTesns, CrpelleHa CyMa Ui Apyr BUA CrpelleHn AaHHM,
npefocTaBeHn oT KAWeHTa, HUe MOXXEM [1a OKaXXeM CbAeNCTBINe Ha KnneHTa 4a nojafe HOBO M MPaBUIIHO NIAaTEXHO
HapexAaHe, ako KbM MOMEHTA HUEe BCE OLLE He CMe U3MbJIHWAN HEMPABUJIHOTO NJIATEXHO HApeXAaHe, 33 KOETO MOXe Aa
HauMcAMM Ha KnueHTa cbOTBETHaTa Takca. B cnyyal, Ye Beve cMe M3MbJHWAN HEMPaBUIHOTO MIAaTEXHO HapeXxAaHe, B
CbOTBETCTBME C YrOBOPEHOTO B [JoroBopa U Crioped NpuioxKNMoTO 3aKOHOAATeNICTBO, KIMEHTHT Ma NpaBo 4a OTMpaBu
MCKaHe 33 0TMsHA, U3MpPaTeHo No MMEeN A0 HAC 1 HUE LUe 3aMoYHeM npouenypa No 0TMsHa, 3a KOETO LWe Ha4YUCINUM Ha
KnueHTa CboTBETHATa Takca. Hue He MoXXeM Aa rapaHTMpaMe yCrewHUs U3Xo Ha npoueaypaTta no oTMsHa, KakTo 1
06CTOSATENCTBOTO, Ye AopKu CyMaTa Aa 6bae BbpHaTa Mo CMeTKaTa Ha KnneHTa, apyrute 6aHku (baHkaTa Ha nosyyaTens
/6eHedLNEHT/ NN KOPEeCNOHAEHTCKUTE 6aHKKN) HAMa Aa yAbp)KaT 0T CyMaTa Mo TpaHCaKLMsTa CBOMTE TakCK 3a OTMsAHA Ha
TPaHCaKUMATA U/MAN 33 N3BBLPLLEHOTO Pa3CiefBaHe UM Apyro CbOTBETHO MPOU3BOACTBO, KOUTO 0OCTOATENCTBA Ca N3BbH
HaLUWs KOHTPOJI.

7.4 B cnyvait Ha Hepa3spelleHa TpaHCaKLMA Hue Lwe NpoBeaeM npoueaypa no fAoKa3BaHe Ha aBTE@HTUYHOTO U TOYHO
M3MbJHEHUE Ha NaTeXXHaTa TPaHCaKLUs 1 ako Moc/ieAHaTa 3aBbpLUM B NoN13a Ha KneHTa, Hue Lie OTMEHNUM
Hepa3pelleHaTa TPaHCaKLMA 1 Lie BbPHEM CyMaTa Mo CMeTKaTa Ha KnneHTa, ciefl KaTo HaYUC/IM CbOTBETHUTE TakCK
CbrnacHo TapudgaTa, B paMKUTe Ha KpaiHWs CPoK, YCTAHOBEH OT 3aKoHa.

7.5 KNnneHTHLT NpremMa, Ye HMe He BMHaru e MoXXeM [a BbpHEM CyMaTa Ha Hepa3pelleHaTa TpaHCaKuusa uan HenpasuiHOTO
NNaTe)XXHo HapeXaaHe B C/ly4anTe, B KOUTO Kpal7|HVITe CPOKOBE 3a MHNLUMNPAHE Ha ‘-Iapﬂ,)KﬁeK npouenypa nan npouegypa 3a
OoTMsiHa npel KapToBUTe opraHnusaumnm ca u3Teksu, Uan B Apyru cyiydau, U3pu4Ho onpeneneHmn CbrnacHo npaswsiaTta Ha
CbOTBeTHaTa KapToBa OpraHusaums, B KOUTO CJly4an HUe HAMa Aa ObJ/KUM OTmMsaHa unn obesweTeHne Ha KnueHTa.

7.6 KoraTo KnneHTHT nonyyu nnallaHe:

i) KnMeHTHT e 0TroBOpeH KbM Hac 3a MbJiHaTa CyMa Ha MOy4YeHO NiallaHe Wian BXOAAWMSA TpaHcdep 3ae4HO C BCUYKM TaKcu,
B CJIyYal Ye No-KbCHO MJallaHeTo niamn TpaHcdepa 6bAaT No-KbCHO OTMEHEHMN MOPaAN KakBaTo M Aa € NPUYnHa,
BKJIIOYUTE/IHO OTMSIHAa OT CTPaHa Ha niaTe)xHaTa cUCTeMa. B jonbiHeEHME KbM BCAKa Apyra OTrOBOPHOCT, B C/lyYall Ha
OTMsHa, unm ako KnneHTsT 3arybu npouegypa no Yapaxbek nnuv B cnyvain Ha apyra npeteHums (Claim), KnMeHTbT e Hu
ObJDKM CyMa, paBHa Ha cymaTa no OTmsaHaTa, Yapaxxbeka nnan npeteHumsaTa (Claim), 3ae4HO CbC CbOTBETHUTE TaKCh
cbrnacHo TapudaTa, KakTo U Apyru Takcu, CBbP3aHu ¢ npoueaypaTta no OTMaHaTa, Yapaxbeka nnm npeteHumaTa (Claim).
Hue we pebutrnpame cMeTkaTa Ha KnueHTa, 3a Aa Bb3CTAHOBUM BCAKAKBU CyMU U TaKCU, Ab/DKAMU HU OT KNneHTa BbB
Bpb3ka ¢ OTMsHaTa, Yapaxbeka, npeTeHunaTa (Claim) unn Pesepsa, He3abaBHO 1 63 HeO6X0AUMOCT OT NPean3BECTHUE;

ii) B cnyyai, Yye KNMeHTBHT MoNyym nnallaHe KbM CMeTKa, KosTo KIMEHTHT e AeakTuBMpan 4pes YcnyraTta, Hue He cMe
LNBbXHU la KpeamTupame ocHoBHaTa KimeHTCKa cMeTKa. B To3u ciyyal Hue e NocTaBnM KpeaUTHNUSA NPeBoA KaTo ,BUCALL”
U Lie nomckame oT KiMeHTa 4pe3 UMEN HEroBOTO Chrylacue Aa KpeanTnpaMe HKOs 0T APYruTe CMETKU B CblLuaTa Win
pa3nnYyHU BanyTK, a B CJlyYall, Ye TakoBa o06peHmne He 6bae nosyyeHo oT KNneHTa, Lie BbpHEM CyMaTa Mo NpeBofia KbM
NMbpPBOHAYaHNA NiaTel, 3a KOeTo MOXXeM Aa TakCyBaMe KnneHTa CbC CbOTBETHaTa Takca.

7.7 KNMeHTHLT ce CbriacsaBa, Ye B C/iyyail Ye AafeHa NniaTexxHa TpaHcakuma He 6bae ogobpeHa nopaamn KakBaTo v Aa e
MPUYMHA UK B CyYaid, ye KIMEeHTBT Xesae f1a Bb3CTaHOBM HAMbJ/IHO UM YaCcTUYHO CyMaTa, Lie ce NpuoxXaT clegHuTe

npasuna:

i) OTMSAHa nan Bb3CTaHOBSBaHe Ha UsiaTa CyMa Ha TpaHCaKUuuATa - CyMaTa Ha TPpaHCakKUuMATa, NpeaMeT Ha OTMAHa Uin
Bb3CTaHOBABaHE, C€ Bb3CTaHOBABA B NMbpPBOHA4Ya/IHNA BUA BalyTa Ha TPpaHCakKUUATa; Nnin

ii) YacTn4yHa OTMSIHA UM Bb3CTAHOBABAHE Ha CyMaTa Ha TPAHCAKLUUATA - CyMaTa Ha TPaHCaKUUATa, NpeaMeT Ha OTMsHa Uan
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Bb3CTaHOBABAHE, C€ Bb3CTaHOBABA B NMbpPBOHA4Ya/IHNA BU BalyTa Ha TPpaHCaKUUATa; Nnin

iii) AKo nnawaHeTo e 6uno n3BbpLLEHO ¢ KapTa 4ype3 aebutrnpaHe Ha CBbp3aH MHCTpYMEHT 3a 3apeXaaHe - cymaTa Ha
TPpaHCaKuuATa, npeaMeT Ha OTMAHaTa UK Bb3CTaHOBABaHETO, Ce€ Bb3CTaHOBABA BbB BaJlyTaTa Ha KapTaTa; nnn

iv) AKO NnnallaHeTo e N3BbPLLEHO C eJIeKTPOHHN Napu Ypes aebutmpaHe Ha CBbp3aH MIHCTPYMEHT 3a 3apexAaHe - cyMaTa Ha
TpaHcakuuaTa, NpeaMeT Ha OTMSAHATa UM Bb3CTaHOBABAHETO, Ce Bb3CTaHOBSBa Mo MHCTPYMEHTa 3a 3apeXaaHe Uan ako
TOBa He e Bb3MOXHO- M0 CMEeTKaTa Ha KnneHTa BbB BaflyTaTa Ha TpaHCakLUuATa.

7.8 Yappxbek, OTMsAHa, BpbwaHe Ha cymu, MpeTeHuuu (Claims), cBbp3aHu c ycnyrute no npueMaHe Ha
nnawaHusa:

i) KnueHTsT pa3bupa n npuema, 4e Moxe fa 6bAe 0TroBOpeH KbM Hac 3a LsiaTa WM 3@ 4acT OT CyMaTa Ha BCAKO nallaHe,
noJly4eHo NOCPeACTBOM YcayraTa, BEAHO C BCAKAKBW TakCyW, ako MO-KbCHO MJiallaHeTo CTaHe HeBaMAHO Nopaamn KakBoOTO U
[la € MPaBHO OCHOBaHMWE, BKJIIOYNTESHO, HO HE CaMo, YapXbeK nnayn oTMAHa Ha NaaTeXHa TpaHCcakuus, namn Yapaxbek Ha
TpaHcakuusa 6e3 r3ny4ecko NpUCbLCTBUE Ha KapTa Ypes3 U3nos3BaHe Ha JIMHKOBETE WM UCKaHUSATa 3a niallaHe (e-
Commerce), nam Ha Apyru NpaBHU OCHOBaHMA. B LonbAHeHMEe KbM BCAKa Apyra OTrOBOPHOCT Ha KnmeHTa, B Clyvai Ha
OTMsHa WK B cNiydai, Yye KnmeHTbT usrybm vyapoxbek nnm gpyra npeteHums (Claim), KnneHTsT we 6bae 3aab/KEH KbM Hac
3a CyMa, paBHa Ha cymaTa Mo oTMsiHaTa, cyMaTa no Yapa)xbeka unm no npeteHumaTa (Claim), KakTo 1 NpuioXxumaTa Takca,
onpepeneHa B TapudaTa, 1 4pyrK pa3xoamn CBbp3aHM CbC OTMAHaTa, Yapaxbeka nam npeteHunaTa (Claim).

ii) Hne nmame npaBoTO Aa yAbpXKame CyMU, KOUTO Ca NpeAHa3HavYeHn KaTo nnawaHus kbM KnneHTta, nnun ga aebutnpame
cymute B KnneHTCKaTa CMeTKa, B pa3Mep Ha CyMUTe, KOUTO ca NpeaMeT Ha Yapakbek, 0TMsAHa, BpbLUAHE UK BCAKAKBB ApYr
BuA npeteHums (Claim), cebp3aHa ¢ Pre-Authorized TpaHcakuus, MOTO TpaHcakuums, e-Commerce TpaHCakumMa uam apyra
TPpaHCaKUMs, BKIOYMTENHO TakcaTa, Ab/KUMa OT KnneHTa, KakTo 1 BCAKaKBM APYru Takcy 1 obesLieTeHuns, nsnnaTeHn Ha
PerynatopuTe no Bpeme Ha npoueaypaTa WUiv BNOCIeACTBME, HE3aBUCUMMO Jann CMeTKaTa Ha KnueHTa e 6una Beye
KpeamTupaHa c Te3n cymu. B 3aBMcuMoCT oT pesynTaTa Ha npeTeHumaTa (Claim) cpelty Hac unm cpely KnueHTa, H1e nmame
npaBsoTo Aa:

(a) B cnyyanm Ha ycnewleH Yapaxbek, oTMsAHa, BpbluaHe nnu npeteHuuns (Claim), aa Bb3CTaHOBUM CcpeacTBaTa Ha lMnateua
WK Ha KapToabpxaTens (uan Ha KapToBaTa opraHusauus) Wiv Ha Apyro TPeTo auue v Aa TakcyBame KiimeHTa € Te3n cymu,
BKJIIOYUTENIHO AbJKMMaTa Takca, KaTo rv npucnajHeM oT CyMaTa, KoATOo Ab/MKUM Ha KnneHTa, nnu kato gebutupame
CMeTKaTa Ha KnueHTa. B TO31 ciiyyaii nMaMe npaBo ga fAebuTupame Ha MbpBO MACTO BanaHCa C eNeKTPOHHM Napy Ha
KnneHTa, B KakBaTo 1 Aia € BanyTa, a Ha CeABallo MACTO Pe3epBa, ako banaHChT No CMeTKaTa 3a €IeKTPOHHM Napu He e
[oCTaTbyeH . ANTepHaTMBHO:

(b) B cnyyan Ha Yapax6ek, oTMsAHa, BpbluaHe nan npeteHums (Claim), No KOMTO MMa MOCTAHOBEHO OKOHYaTE/IHO peLleHne 3a
TSXHOTO OTXBbPJIsSiHE, fla 0CBOHOAMM 3aabpXKaHUTE UK BNoKUpaHn cymn Ha KnneHTa.

iii) KnueHTwbT pa3bupa, Ye BaAMAHOCTTa Ha Yapaxbeka, BpblUaHETO, OTMAHATa unu npeteHuusaTa (Claim) ce onpenens ot
CboTBeTHaTa KapToBa opraHusaums uin gpyro TpeTo vue LOCTaBYMK Ha NAATEXHU YCIYr U HAE HAMaMe NpaBo [a B/MseM
BbPXY MpeueHKkaTa Nno CbOTBETHOTO OCMOpBaHe. Hne He HOCKM OTFOBOPHOCT KbM K/iMeHTa 0THOCHO KakBOTO 1 fa e
Bb3CTaHOBSABaHE Ha CyMa KbM KapToabpxxaTen (unn KapToBa opraHu3aumns), TEXHUS LOCTaBYMK Ha NAATEXHUN YCIYTn, WK
IpPYyro CbOTBETHO TPETO SINLIE B pe3ynTaT Ha YapaXbek, BpbluaHe, 0TMSHa WA apyra npeteHuus (Claim).

iv) B ciyyait, 4e kapToabpKaTenaT uHnLmMmpa Yapaxbek nav gpyra nogobHa npoueaypa npen KaptosaTa opraHusaums,
CbrnacHo apbuTpa)kHWTe NpaBUia Ha KapToBaTa opraHu3aums, H1e Lie UHgpopMupame KnneHTa 3a TOBa U We My
CbTPYLHVYMM B X0[l@ Ha Pa3BUTUETO Ha CbOTBETHATA NpoLEeaypa, Cropel U3NCKBaHUSTA Ha PerynauunTe. Bcuykn pasxoan
WAK TaKCK, MOHECEHM OT Hac B CbOTBETHATA NPoLEeAypPa, BKIOYMTENHO Pa3Xoan Uan Takcu, NJaTeHN OT KapTOAbPXaTes, B
cnyyaii Ha HebnaronpusTeH Kpal Ha npoueaypaTa, e 6bAaT 3a cMeTKa Ha KnneHTa.

V) KnneHTbT pa3bupa n npuema, Ye HUE MOXXEM Aa OrPaHNYUM WU CMPEM MO3BaHETO Ha YcayraTa u/wam ga npekpatum
HacTosAwwms Jorosop He3abaBHO 1 6e3 Heobxo4MMOCT OT Npeln3BecTure, B Cliydan, Ye 6poaT Ha MHULUMpaHnTe Yapaxbek
npoueaypu, Npouenypv no BpbliaHe, OTMEHEHW TpaHCakumm unu npeteHuun (Claims), nocTbMNBaLLM BbB Bpb3Ka C yebcanTa
nnn oepTuTe Ha KnneHTa, ca NPeKoOMepHN Mo Hala Co6CTBEHa NpeLeHKa.

vi) B cnyyait, 4e nMaMe OCHOBaTESIHWM CbMHEHUS UM CMe MOSTYYUIN MHBOPMaLMs 0T KapToBUTE OpraHn3aumny Unm apyru
PerynaTopm 3a nialaHns, N3BbpLIEHN C 0TKpaaHaTV KapTu, anlivBu KapTy, UK HepaspeLlleHmn NiaLllaHus ¢ KapTu, uau
ApYryi HepeaHOCTM BbB Bpb3Ka C yebcaiTa Ha KMeHTa, HUe MaMe NpaBoTo Aa 6okMpame Win fa yabpXKUM BCUYKN
Ob/DKUMU Ha KNeHTa cyMu, BKNIOYUTENHO B KSIMEHTCKATa CMETKA M @ 3aMo4yHeM pascsieBaHe 6e3 HeobxoammocT oT
npean3BecTBsBaHe Ha KnneHTa. KNMEeHTHT € ANbXKEH A HU CbTPYAHUYM U Aa HU NpeacTaBy UsnaTa nonckaHa nHgopmaums,
CBbp3aHa C NpefnosiaraemaTa M3Mama Wimn C HepaspelleHnTe nnalaHuns. Hue we n3sbplurM BbTPELHO pa3ciiefBaHe B
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pa3yMeH CpoK W Liie YBeJOMUM KneHTa 3a pe3yaTaTuTe oT Hero. KNneHTLT pa3bupa U Npuema, Yye B HAKOU Ciyvan Ha
HapyLleHus, Hue Wwe 6baeM 3aAb/KeHN 4a AoKanBaMe yebcanToseTe Ha KnveHTa B peructpute Ha KaptosuTe
OpraHv3aLum WAy Ha Apyru perynatopu u fa npekpaTuM nNpeaocTaBaHeTo Ha YcnyraTa 3a KnueHTa, 3a KOeTO HUe HAMa Aa
HOCKM OTFOBOPHOCT.

7.9 Opyru npaBuna 3a nonssaHe Ha YcnyraTa:

i) be3 ToBa [1a 3acsAra ropenoco4eHoTo, KNIMEHTHT NpreMa 1 NoTBbPXKAaBa, Ye AeKIapupaHeTo 1 3amnallaHeTo Ha BCUYKK
NPUA0XKUMUN AAHBLM, Bb3HWKHAIN BbB BPb3Ka C NMOM3BAHETO Ha YcayraTta, 1 KOUTO M0 3aKOH Ca 3afbJiXKeHMe Ha KnueHTa, ca
U3KJIIYUTENHO 3a4b/IKEHUE N OTrOBOPHOCT Ha KnneHTa. C HAacTosAWOTO KNMEHTBLT NpuemMa Aa Cna3Ba BCSAKaKBU U BCUYKK
NPUA0KUMMN AAHBYHN 3aKOHMU.

ii) Hne Mo>xxem o cBos npeLeHka aa 61o0KMpaMe Bb3MOXKHOCTTA 33 OMNpefesieHn TUMOBE MIATEXHN TPAHCAKLUW MO MPUHLNN
WA 3a onpefeseHn ObPXKasu UK B ONpeeseHmn ciyyau, C Lea CbobpassiBaHe CbC 3aKOHOYCTAHOBEHNTE HU 330 b/KEHNS
WS N3UCKBAHUATA BbB BPb3Ka C MPUIaraHeTo Ha MEPKM CpeLLy U3nupaHe Ha Napy Uam cpelly uHaHCcMpaHe Ha Tepopm3Ma 1
yrnpasJ/ieHne Ha pucka. Hue 1ma npaso no cobCcTBeHa npeLieHKa (Hanpumep NpuynMHK, CBbP3aHn C U3MaMa Wan yrnpasfieHne Ha
PWCKa WK C MPUIAraHeTo Ha MEPKM CpeLLly U3NUPaHe Ha napu uamn cpelly GrHaHcMpaHe Ha Tepopr3Ma) Aa HaNoXKUM
OrpaHNYeHns Ha cymaTa napu, KoaTo KAneHTbT MoXe [la Ternu, Npesexaa, nosyyasa Win BHACcs 3a onpenesieH nepvoj ot
BpeMe W 3a LieNins nepuoa Ha nonssaHe Ha Ycyrarta.

iii) KnueHTsT pa3bupa n npuema, ye: (a) npogaxbute Ha CTOKM 1 YCayry ca TpaHCakuum mexay Tbproeeua n KnveHTa n Hue
NN HAKOW OT HawwnTe KnoHoBe, AreHTU Uan CBbP3aHuW ML He CMe CTPaHa Mno Noc/ieAHNTE, OCBEH aKo HMUE He CMe U3PUYHO

obo3HavyeHn 1 KaTo Mpofasay (Tbproeew) No TpaHCakuusaTa (HanpuMep Npu 3aKynyBaHe Ha APYry NpeAnaaTeHN KapTu, KaTo
Hanpumep GIFTCARD wnu gpyru). Hne He HOCMM OTFOBOPHOCT 3@ U3MbJIHEHNETO Ha 3a4b/KEHMATa OT CTpaHa Ha Tbproseva.

iv) Hue we npegoctassme Ha KnueHTa nHgopmauns 3a 6banaHca/ute, 3a IBAN HoMepaTa 1 ApyruTte yHUKaHM
NAEHTUMUKATOPY Ha CMeTKaTa, MHpopMaLMs 3a NpUueTuTe U NPeMUHany CeTbMEHT niallaHns, MHpopmaLmus 3a
njaaTeXHUTe TpaHCaKuuy, MCTOPUSA Ha TPaHCakumuTe, MHopMaLma 3a cTaTyca Ha CMeTKaTa, 3a CTaTyca Ha naaTexHuTe
WHCTPYMEHTM, CBBbP3aHM KbM HEfl, KaKTO 1 yBeJOMJIeHUs A0 KnneHTa u apyra BaXkHa MHdopMaumsa Ypes nMenn oo
efleKTpoHHaTa nowa, nocoyeHa oT KnveHTa no BpemMe Ha npoLeca no perucrpaums, Uam 4pes oHNarH cMeTkaTa Ha KnneHTa,
nnm 4pes SMS KbM perucTpupaHus 3a ycnyraTta TenedoHeH HoMep Ha KnneHTa, nnu Ypes yebcanTa 3a YenyraTa.

V) KnMeHTHT MOXKe fia NpoBepsiBa CBOMTE MAATEXHN OMepaLnn B UCTOPUATA Ha TPaHCAKLMMTE KbM CMEeTKaTa Cu1, KOATo ce
obHoBsIBa pefioBHO, 6e3 fa O6bae TakCyBaH 3a ToBa U KNNEHTBLT Ce CbrnacsaBa fia He NnoJiyvyaBa U3BJeYeHUS Ha XapTUeH
HocuTen. Mpu nocTbnnna Mmonba oT KnueHTa H1e MoXKeM, Mo cobcTBeHa npeLeHKa, fa NpeaocTaBnM Ha KnneHTa
AOMBHATENHU N3BNIEYEHNS HA XapTUEH HOCUTEN WAW NO APYT HAuMH, 33 TPAHCAKLMMTE, KaTo B TO3M C/y4al Lie umame
npaso fa TakCyBaMe KnmeHTa C TakCa 3a afMUHUCTpUpaHe cbrnacHo TapudgaTta. Hue nmame npaBo ga HavyucasBame Ha
KnmeHTa Takcu 3a gpyru ycayru ¢ MHGOPMaLUMOHEH XapaKTep, NpeaocTaBsaHn Yype3 YcayraTta, pa3inyHu OT CTaHAapTHUTE
WHMOPMAaLMOHHN YCNYyrn, B CbOTBETCTBME C NpeaBMaeHOTO B TapudarTa.

vi) B cnyyan, ye KnneHTbT xeslae Aa 13nos3Ba afTepHaTMBEH METOA 3a ABYCTeneHHaTa aBTeHTudukaumns (two-factor
authentication) n 3a nony4yaBaHe Ha ef4HOKpPATEH KOJ 3a A0CTbN (one-time password), B C/lydanTe KOraTto TOBa Ce U3NCKBa OT
Ycnyrata, KnneHTsT TpabBa fa n3bepe Tasm onumsa oT OHMalH CMeTKaTa KbM YcnyraTta. TpaHCakuumnTe, onepauunte n
LeicTBMATa, MOTBBPAEHM C €AHOKPATHUSA KOA 33 LOCTbM, FeHepupaH Ypes HAKOW 0T LOCTbMHUTE MeToAM 3@ ABYCTeneHHaTa
oTopu3auus, NoaAbpXKaHM oT YcayraTa, Wwe ce cMATaT 3a BaaMAHW 1 06Bbp3BaLym KnueHTa.

8. Pe3eps 1 3agbpxaHu/Bucawm cyMu u apyru 3alluTHU MEpKHu:

8.1 Hve umamMe npaBo fa yAbpXXaMe U 3agbp)Kame KaTo Pe3eps, € uen fa rapaHTupame U3nbjHEHNETO Ha 3ab/DKEHUATa Ha
KnueHTa cbrnacHo Hactoswma orosop v NpuioxXmmMuTe 3akoHu v Mpasuna, CyMa, paBHa Ha usasiaTa uin npefcrasnssalla
4acT OT BCSAKa TpaHCakuus/v n/wnm ot MNpoueHTa Ha pe3epBs, Taka KakTo e 3ajafeH B OHNanH npoduna Ha KnmeHTa KbM
YcnyraTta v B NnpefocTaBeHaTa Ha KnveHTa nHdopmaumsa npean CKao4BaHeTo Ha To3u [orosop uan Apyro TbProBCKo
cnopasymeHue (ako e NpuaoXmmo). MpoueHTHT 3a pe3eps NpeAcTaB/sBa NPoLEHT OT cbopa Ha BCUYKM UM 4YacT OT npueTute
KapTOBW TpaHCaKLuUW, NoANeXalln Ha CETLJIMEHT KbM CMeTKaTa Ha KnneHTa. MpoLeHTHT 0T pe3epBa B C/lyYauTe Ha
n3nonseaHe Ha BuptyaneH myPOS nnun 3a e-Commerce ce onpegens Ha 10% (0CBEH aKO He e YrOBOPEHO APYro Mexay
CTpaHUTE) OT BCMYKM TpaHcakLumm ¢ BupTyaneH myPOS n/mnm e-Commerce. MNMpoueHTHT 3a pe3eps B cyvamTe Ha MOTO nan
Pre-Authorized TpaHcakuun nan 3a Apyryu puckosu TpaHcakuum e 10% (0CBEH ako He e YrOBOPEHO APYro MeXAay CTPpaHunTe) oT
BCVYKM KapTOBM TPaHCaKLUKN, KOUTO NOAJIeXaT Ha CETLJIMEHT KbM KNnMeHTCKaTa CMeTKa, BKIIOYUTENHO Y TpaHCakuum Ypes
usnyeckn myPOS, supTtyaneH myPOS nnm e-Commerce. Pe3epBbT MoXe Aa 6ble 3aflafieH B OHNaliH npoduia Ha Tbproeeua
KbM YcnyraTa. AKo pasnosiaraemaTta cyMma rno PesepBa e n3pa3xofBaHa Wan HamaJsieHa, He3aB1CcMo OT NpuYnHaTa 3a ToBa,
HUe e nMaMe NPaBoTo Aa 3a4bPXUM CyMU, NOJTYYEHN BbB BPb3Ka C BCAKAKBU TPaHCAKLMKW, KpeauTupawm cmeTkaTa Ha
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KnueHTa, C uen fa Bb3CTaHOBMM CyMaTa Mo Pe3epBa uin Ha 3agbp)kaHuTe cpefcTBa. Bcnukm cymu oT nofobHM TpaHcakumm
we 6bAaT 3a4bpKaHM OT Hac 3a nepuog oT 1 (eAHa) rofnHa cfiel NoTBbPXKAABaHE HA TPAHCAKLUMATA WM 3@ NO-AbJbr
nepuoa, ako € HeobxoaMMo Aa ce 3alUMTAT HaWnUTe NPaBHW UHTepecn. Bcuyikm noaobHm cymu e 6baaT N3n0XKEHN B OHNalH
npoduna Ha KnueHta kaTo Pe3eps nnu PesepBupaHu. Tesm cyMmu He NPeLCTaBASBAT €IEKTPOHHN Napu N KINEHTHT He MoXe
[a r'vi U3Non3Ba, Pa3MeHs AN Aa rv U3Kynysa obpaTHO O MOMEHTa, B KOWTO NeprnoLbT NPeABUAEH 3a yAbpXKaHe He n3tede
N cpefcTBaTa He 6bAaT KpeanTUpaHu KbM banaHca eNnekTPOHHM Napu Ha KnueHTa. CymuTte wWwe 6bAaT 3aAbp)KaHu Ypes
onepauus ,3aapbx Peseps” n we 6baaT ocBoboxAaBaHM Ypes onepauusTa ,,Ocsoboau Peseps”. OcBobOXKLaBaHETO Ha
CbOTBETHUTE pe3epBupaHmn cymu Lie 6be N3BbPLUBAHO BEAHBXX B PAMKMTE Ha [IeH UM B ipyrv BPeMEeBW Nepuoau, B Kpasi Ha
paboTHMA OeH.

8.2 Hue we onpenenum cymaTta uam npoueHTa Ha Pe3epBa B 3aBUCMMOCT OT HMBOTO Ha PUCK Ha KnneHTa, reorpad)ckoTo
MEeCTOMOJIOXKEHNE, BUAA Ha TbProBCKa AENHOCT U Apyru hakTopu. PefoBHO Lie N3BbPLIBAME CNPaBKM Ha NPOLIEeHTa 1 CyMaTa,
3albpXaHa B CbOTBETCTBUE C NpaBmnaTa 3a [poueHTa 3a pe3eps. AKO No Halwa cobCcTBeHa NpeLieHKa 3aAbpXxaHaTa cyma
HaAXBbPAA Pa3yMHOTO C OrJief NMOKPMBaHE Ha pUCKa, Hue Lwe:

i) OcBo60oAMM HaABMLLABALLATA CyMa W e CMPEM [a A 3abpXKaMe KaTo Pe3eps, KaTo KpeanTupame cMeTkaTa Ha KimeHTa
CbC CbOTBETHATA CyMa; Un

ii) MpoLeHTHLT 3a pe3eps fa 6bae HamaneH.

8.3 AKO N0 Halla npeLeHKa e HaJnLue WK e Bb3MOXHO Ja HAaCTbMNM BIUCOKa UK NO-BMCOKa OT NpeABnAeHaTa CTEMNeH Ha PUCK,
CBbp3aHa ¢ KnmeHTa, CbC cMeTKaTa Ha KnmeHTa uam ¢ non3saHeTo Ha YcnyraTa oT KnneHTa, a cymaTa Ha Pe3epBa uam Ha
3agbp)KaHUTe CPeacTBa He OTroBaps Ha pyUCKa HKe Lie NMaMe NPaBoOTO e4HOCTPaHHO:

i) [a yBenuumm MpoueHTa 3a pe3epBa 6e3 He0OX0AMMOCT OT NPeAn3BeCTUE; N/Man
ii) Ja yab/kum nepuofda, npes KonTo cymuTe we 6baaT Abp)KaHu KaTo Pe3eps 3a noseye oT 1 (egHa) rognHa; n/unm

iii) la n3Mckame nNpenocTaBaHETO Ha 6aHKOBa WM ApYr B APY>XECTBEHa rapaHLua uam apyro obesneyeHune oT KnneHTa
aKo TakmBa He 6bAAT NPeaocTaBeHu, 4a NPeKpaTUM U3MoJI3BaHETO Ha YcyraTa 3a KnneHTa, 6e3 ToBa Aa [oBefe [0 KaKBaTo
W Ba e 0TrOBOPHOCT WM 33 b/DKEHNe 3a obe3lleTeHne 3a Bpeau 3a Hac.

Hne MoXeM oa NpoMeHUM yCoBMsTa 3a Pe3epBa No BCAKO BPEME, KaTo AaleM NpeamnssecTue Ha KnneHTa 4ypes nMeinn B
pa3yMeH CpOK 3a HOBWTE yCoBUSA. B cnyyaid, 4e KNMEHTBLT He e CbriaceH ¢ NpoMeHunTe 3a PesepBa, KNMeHTHT MMa NpaBoTo
[la MpeKpaTy HacToALwmMs [JoroBop, No Ha4YMHUTE, YrOBOPEHW MO-10J1y.

8.4 AKO No Halla npeLeHkKa 1nMa BUCOKO HUBO Ha PUCK, CBbP3aHO C KiMeHTCKaTa CMeTKa WK C U3noJsi3BaHe Ha YciyraTta oT
CTpaHa Ha KnveHTa, uan KnveHTBT HapyLwmn nav Hapywasa [lorosopa, Wan BCAKaksu Perynauuu, B OMbJHEHNE KbM
PesepBaHue Lie MMaMe CbLUO U MPaBOTO, N0 coBCTBEHa NpeLieHKa Aa 3aAbPXUM CyMUTe, AbpXaHu OoT KnneHTa KaTo banaHc
Ha eNleKTPOHHU Napw (3aabp>KaHu CYMU) NAn 4a YABPXKMM U 3aLbPXNM CPeACcTBa OT 04006peHN TpaHcakuum, CymuTe no
KOMTO BCe OLLe He Ca KpeauTupaHu KbM banaHca Ha efleKTPOHHY napu Ha KnneHTta. BbB Bpb3Ka € Ycayrata BUCOKOTO HUBO
Ha pnUCK MoXe fa BKo4Ba (6e3 orpaHmyeHne) HeobrnyaHO BUCOKO HMBO Ha Bb3CTaHOBABaHE Ha CpefCTBa KbM noTpebutenu,
ocriopeHun TpaHcakuuu (chargeback) nan gpyrvn nonobHu. Hue numame npaBo Aa yabpxaMme CpeAcTBa 3a Nepuoj oT BpeMme,
KOWTO e 0CHOBaTeNIHO HeobXxoAuM, 3a fa aHann3mpame HacTbNUAUTE 3a Hac Bpeaun. Cymu, KOUTO Ca 3aAbpPXKaHW, U KOUTO
Ca yAbPXXaHW OT HAC Nopaau ropenocovYeHnTe NPUYNHK, e 6baaT NokasBaHy KaTo ,3aabpxaHn/Bucawm® B oHnamH
npocuna Ha KnveHTa eAMHCTBEHO 3a UH(OPMaLMS 1 CaMO aKo € MO3BOJIEHO OT 3aKoHa. MogobHM cymu He npeacTaBnssaT
eeKTPOHHY napu 1 KNMeHTbT He MOXe Aa v W3Mnon3ea, fa rv u3Kynysa obpaTHO 4O MOMEHTa, B KOMTO NpuYMHaTa 3a
yabpxaHe He 6bae NpeoioNsHa U CpeAcTBaTa He 6baaT KpeauTrpaHy KbM 6anaHca B eNeKTPOHHM Napu Ha KnneHTa.

8.5 AKO No Hala nNpeLeHKa nMa BUCOKO HMBO Ha PUCK, CBbP3aHO CbC CMETKa Ha KAneHT nan ¢ non3BaHe Ha YcayraTta, nian
KAMeHTBbT HapyLmM Unu HapyLlwasa [JoroBopa nau BCAKakBY 3aKoHW unu MNpasuna, HUe nMame Npaso ga npeanpreMem un
Apyrn HeobxoanMmn [eCTBUS, KOUTO NMPELLEHNM, Ye Ca HYXXHW C orned npeana3BaHe 0T pUCKa, CBbp3aH C KnneHTa nam cbe
cMeTKaTa Ha KnneHTa, BKAIOYUTESTHO HO He CaMO Aa nonckame JOoNbJHUTENHO obe3snedyeHune oT KnmeHTa, KaTo Hanpumep
onpepnesieH MEHNTENHNYEH e(PEKT MM NOPBYNTENCTBO, Aa CE HANOXKAT MO-BMCOKM JIMMUTK Ha CYMUTE, KOUTO MoraT fAa ce
npuemar ype3 YcnyraTta, Uan ga ce orpaHnyy pyHKUMOHANHOCTTa, uan 6pos Ha yCTPOWCTBaTa AWM KapTUTe, WK ApYri YacTu
oT YcnyraTa, BKAYUTENHO fa ce 610KMpaT YaCTUYHO nan LanocTHo Ycayrute kato myPOS CmeTkaTa, fa ce 6nokumpa
[OCTbMa Ao cMeTKaTa Ha KnneHTa nam camo Bb3MOXKHOCTTa 3@ MJaTEXHN HapeXAaHus 1 3a pa3xoasaHe/obpaTHo
N3KYMyBaHE Ha eIeKTPOHHMW Nnapw, Wav apyrun. Hne moxxem fa Ce CBbpPXEM C KOHTpPareHTn Ha KnMeHTa oT UMeTOo Ha
nocnefHns B Cay4vai, Ye pascnefBaMme NOTeHUMaNHa M3MaMa. AKO H1e cMe bioknpann/usknioyunam myPOS ycTponcTBoTO
nopagu ropernocovyeHnTe NpuYnHN, KNMeHTHT e 3ab/KeH Aia BbPHE Ha Hac WK Ha Apyro onpefesieHo oT Hac fiuue, no
noLla, 3a CBOSA CMeTKa, 6/10KMPaHOTO/M3K0YEHO NAAaTEXXHO YCTPONCTBO. Hne umame npaBoTo Aa YABPXUM CpeacTBa Ha
KnmeHTa [o HaaNeXHOTO U3NbJIHEHNE Ha TOBA HEMOBO 3a4bJIKEHME.,
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8.6 3a fa onpenennm pucka, CBbp3aH ¢ KaneHTcKaTa CMeTKa UM C U3Mo3BaHeTo Ha YciyraTa oT KiiMeHTa, Hue MoXeM fa
M3ncKaMe no BCSKO BpeMe, a KNMeHTBT ce CbriacsBa [a npefocTass 6e3 3abaBa BCAKaKBA UHOPMALMSA MU JOKYMEHTM 3a
KnueHTa unu HeroBms 613HEC, M3NOM3BAaHETO Ha YCNyraTa, U3MoJsi3BaHETO Ha CMeTKaTa Wan KapTaTa, 3a onepauumTe nam
BCsIKakBa Apyra MHMOpMaLmMs 0THOCHO KnneHTa. Hvue 3ana3BaMe NpaBoTO CY Aa NPELEeHUM NOBTOPHO Aasun KNneHTbT
0TroBaps Ha yC/IOBMSITA 3a AOMNYCTMMOCT 3a BCSIKa CMeTKa, MPOAYKT Uiu Ycayra, ako TbproBckaTa AeliHOCT Ha KnneHTa ce
pas/iMyaBa Mo CbLUECTBO OT AeK/apupaHaTa oT KnneHTa npu perucTpupaHe 3a Ycnyrara.

8.7 OTroBopHOCTTa Ha KNneHTa He e orpaHM4yeHa camo [0 pa3mepa Ha Pe3epBa nav Ha 3aabpxaHute/Bucawmte cymu. Hue
MMaMe NMpaBoTo Aa AebuTupame oT yabp)KaHUTe CyMu uan oT BanaHca eneKTPOHHU Napu Ha KnneHTa cymu, B pa3Mep Ha
TaKcuTe, KOUTOo CMe buan 3aab/KeHn fa 3anaaTuM KbM PerynatopuTe nam KapToBuTe opraHuMsaumny nam B pamep Ha
BpeauTe, NpeTbpreHn OT Hac, BKJIYUTESIHO, HO HE CaMO penyTauoHHN Bpeau, NOHECEHN BbB Bpb3ka C KineHTa nopaau
Hecrna3BaHeTO OT CTpaHa Ha KnneHTa Ha HacToAwwmsa [oroBop, 3aKoHUTe nan Perynauuute. Hue we nHgopmmupame KnveHrta
3a nofobHo nebntnpaHe He3abaBHO Ype3 MMeS, OCBEH aKo MPeAOCTaBAHETO Ha Ta3n MHGopMaumnsa 6u 6uno HapyLleHue Ha
3aKOHa WK € B NpoTMBOpeYmMe C NpaBHUTE HU UHTEpecHu.

9. XapaKTepucCTUKH 3a CUT'YPHOCT Ha NaTEeXXHUA UHCTPYMEHT. Mepku 3a CUrypHOCT U U3ucKkBaHus
3a curypHocT. 3YC:

9.1 Hue, ®nHaHCOBaTa MHCTUTYLMSA NpefocTaBAMe Ha KnmeHTa nepcoHann3mpaHn XxapakTepUCTUKIN 3@ CUTYPHOCT 3@ BCUYKM
nAaTeXHU NHCTPYMEHTW, BKJIIOYEHN B YcayraTa, KaTo HensyepnaTesHoTo UM n3bposiBaHe BKOYBa Naposia, e4HOKPaTeH Ko
3a gocTbn (one-time passcode/OTP), nsnpateH no SMS, 4ypes push nam opyr Bua HOTUGMKALUSA N3NPaTEH Ha perncTpupaHms
MobnneH TenedoH 3a ycayrata uam reHepmpaH 4pes cneumanHn MobuiHu npunoXxeHnsa 3a 4OCTLN A0 OHIalH Npodnna 1 3a
M3BbPLUBAHE Ha NAaTeXHN HapexxaaHna nam Apyr nogobeH Ko4 Ha KapTaTa, napona 3a AoCTbn 4o MobnnHOTO NpunoXKeHue
1 opyrv nogobHu, KOMTo ca HeOHBXOANMM UHCTPYMEHTW 3a 3aMa3BaHe CUFYPHOCTTA Ha NAATEXHUTE MHCTPYMEHTU Ha
KnneHTta. MeToamnTe 3a 3a4b/1604EHO YyCTaHOBABaHE Ha CaMOJIMYHOCTTa MOraT fa BapupaT B 3aBUCUMMOCT OT KOHKPETHUTE
XapaKTepuCTMKK Ha BalwmTe yCcTponcTBa. Hue e ocurypum Apyru nnua ocBeH KnneHTa nam ynbaHOMOLLEH MoJsi3BaTen Ha
NAaTEXHUS UHCTPYMEHT fa HAMAT AOCTbM A0 NePCOHANN3NPaHNTE XapaKTEPUCTUKIM 3@ CUTYpHOCT, 6e3 ToBa Aa 0TMeHS
3albJKeHnsATa Ha KAneHTa 3a TAXHOTO ona3BaHe.

9.2 KIMeHTBbT Ce CbriiacsBa Aa Nof3Ba YHUKAJHUTE AaHHW 33 LOCTbMN KaTo NOTPebUTENCKO MMe, Maposia u apyru
nepcoHann3npaHn XapakKTepPUCTUKKN 3a CUTYPHOCT Ha NaaTeXHUTe NHCTPYMEHTWU Ha KnneHTa camo B CbOTBETCTBMUE C
HacToALWMNA ﬂ,OFOBOp M CbC 3aKOHa. KNMEHTBT HE MOXe Oa npenocTtaBa N HeE MOXXe fa MN0o3BOJIfABa pa3kpuBaHe Ha
nepcoHann3nMpaHNTe XapakTepPUCTMKM 3@ CUIYPHOCT Npes TPeTo imue (0CBEH Npes YNb/HOMOLWEHN KapToabpXKaTenu),
3aLL0TO JOPMW B TO3M C/lyYait CUrypHOCTTa Ha KapTaTa Win NAaTeXHUTE NHCTPYMEHTU MOXe fa Oble KoMnpoMeTupaHa u
TOBa [a [oBefe [0 HeMo3BOJIEHN TPaHCaKLUMK, 38 KOUTO KNMEHTBT We HOCK MbJiHA OTFOBOPHOCT. YCJI0BUATA OTHOCHO
3alUNTHUTE XapaKTepucTukn, cebp3aHn ¢ myPOS KapTaTa ca ypefeHun getannHo B Joroesopa 3a myPOS KapTa.

9.3 Tl KaTo KIMEHTHT M3M0A3Ba CMEeTKaTa B KAa4eCTBOTO CU Ha Tbproeeu, KAMeHTBT ce cbrnacsea, ye:

i) Bcuykn ciyxxutenu, npeactaBuTeNy, MbJAHOMOLWHWLN U APYTA CXOAHW, KOUTO MAT AOCTbHM [10 XapakTEpPUCTVKNTE 3a
CUrYPHOCT Ha KJIMEHTA, LLie Ce CYUTAT 3a HAANEXKHO YMbHOMOLLEHN 4a M3N0N3BaT KNMeHTCKaTa CMeTKa WU/Wamn fa W3BbpLIBaT
NNATEXHN HapeXAaHusa NoCPeICTBOM BCUYKYM NATEXHU MHCTPYMEHTMN 1 Aa U3BBLPLUBAT BCAKAKBY AeCTBUS, KOUTO
KNMeHTHT Ma Bb3MOXHOCTTA [a U3BbPLLUBA, KAKTO 1 1a 06BBLP3BaT NpaBHO KnneHTa, Herosus 6UsHec, capyXeHue unm
KaKbBTO U [ia e BUJ ApYro npaBHo obpasyBaHne, KakBoTo 61 MO0 [a CbLIEeCTBYBa;

ii) KNMeHTBT WM U3PUYHO YMBJIHOMOLLEHO 0T KiMeHTa Anle MMaT NpaBoTo La OnpaBoMOLLaBaT Apyru noTpebutenn 3a
M3M0N13BaHETO Ha BU3HeC cMeTkaTa Ha KIMeHTa U/MIN NNATEXHUTE UHCTPYMEHTU, CBBP3aHW C Hesl, YUUTO NpaBa 3a
HapeXxAaHe Ha NMJaTeXHu onepauuy, 0TMSAHA Ha TakKBa, NOJly4aBaHe Ha MH(OPMaLMs U CNPaBKK, ONpaBoMOLLaBaHe Un
OTTErNIHEe Ha NPaBOMOLLMATa Ha Apyru noTpebuTesn, ca ynomeHaTn Ha yebcainTa 3a Ycnyrata Uam B OHNalH npocuna, KaTto
npaBaTa Ha nocnefHWTe MoraT fa 6bAaT JOMbAHUTENHO MHAUBULAYANM3MPAHN OT KNMEHTA UK OT U3PUYHO YMbJIHOMOLLEHO
oT K/fiMeHTa nnue, CbrnacHo gyHKLMOHANMHOCTUTE Ha yclyraTa.

iii) BcsKo nnaTe)XHO HapeXAaHe 0T onpaBoMoLleH noTpebuTen we 6bae cYNTaHO 3a HaanexHo ofobpeHo oT KnneHTa n
HEeOTMEHMMO CbIrlacHO NMpaBuaaTa 3a [onyyaBaHe Ha NJATEXHW HapeXAaHus 1 HeoTMeHUMOCT no-rope. B ciyyai, ye
KJIMEHTBT Xeslae Aa orpaHnyy npaeaTta 3a AOCTbN A0 bu3sHec cMeTKaTa Ha onpefesieHn onpaBoOMOLLEHN NoTpebuTeny,
3aKOHHUAT nNpeacTtaBnTeN Ha KnneHnTta nnun nnue, KoeTo € N3pn4Ho ynbvJIHOMOLLIEHO OT KnneHTa CbrnacHo Hawute YKa3aHus,
MOXK€e Aa M3BbPLUM TOBa AENCTBUE NOCPEACTBOM OHANH NPodna NN MOXKE Aa HU U3NpaTu Hag eXHOo NoANMCaHo NCKaHe
0T UMeTOo Ha KnneHTa NocpeAcTBOM perncTpupaHus UMeiin 3a ycayrata Ha KnneHTa.

9.4 KnneHTHT pa3bupa v nprema, Ye BCUYKM KapTu, acoummnpanm ¢ KnmeHTCKaTa CMeTKa 3a eleKTPOHHY Napy, NpefocTaBaT
JOCTBMN 10 e/1IeKTPOHHUTE Napu B KnneHTcKaTa cMeTKa U KJIMEHTHT Le e OTroBOPEeH 3a BCUYKM TPAHCAKLIMKU 1 TakCy,
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Bb3HUKHaNN OT NoJi3BaHETO Ha KapTute, acoummpanu ¢ KnueHTckaTa CMeTKa.

9.5 AKO KNIMEHTBT MMa CbMHeHUs, Ye HeroeaTa myPOS CMeTKa unv Apyr naaTexxeH MHCTPYMEHT KaTo NiaaTeXHa KapTa,
cBbp3aHa ¢ myPOS CMeTKaTa ca 6uim n3non3saHyW No HEMO3BOJIEH HAYMH UKW B CJTyYall Ha HEMO3BOEHN TPaHCaKLMK,
KnneHTbT cnefBa He3abaBHO fa HU yBeAOMU. KNMEHTBHT Ce 3aAb/KaBa Aa HY YBEAOMU Ype3 perucTpupaHna oT Hero nMenn
nnn ypes LleHTbpa 3a BPb3KKW N0 ropeonncaHns HavyuH, He3abaBHO 1 Mpu MbpBa Bb3MOXKHOCT B C/lyvanTe Ha n3rybsaHe,
Kpaxxba, NpucBosBaHe UM HEMO3BOJIEHO M3MO3BaHE Ha YHUKANMHNTE AaHHW 3@ AOCTbM U/WAK NepCcoHann3npaHnTe
XapaKTEePUCTUKU 3@ CUTYPHOCT U/UIN Ha NNATEXHUTE UHCTPYMEHTHU, BKJIIOYUTENHO, HO HE CaMO OHNaliH npoduna, MobnnHoTo
npunoxexue, POS TepMnHana, KakTo 1 fa B3eMe BCUYKWN MPeBaHTUBHM MEPKX 3a CUIYPHOCT, M03B0JIeHW OT YcayraTa, KaTo rno
TO3M Ha4yMH OrpaHNyy PUCKa OT HEMO3BOJIEHN TPaAHCaKLMK 1 WeTn. KNMeHTHT CbLLO ce CbrlacsiBa Aa HM yBefoMu He3abaBHO
Mo CbLUMSA HA4YMH 3a BCAKAKBM ApYyrn NpobuBm B CUrYPHOCTTa, OTHaCALWM ce ao YcayraTta, KOMTo ca 4OCTUMHaNM L0 3HAHMETO
Ha KnneHTa.

9.6 Hue MoXeM [la NpeyCcTaHOBUM W3MOM3BAHETO Ha YC/lyraTa YacTUYHO WK HaMbJIHO, BKYUTENHO Aa Bnokupame
CMeTKaTa 3a e/IeKTPOHHM Napu, B C/ly4auTe, KOoraTo Hue uin KnneHTa nofo3upame, e CUrypHOCTTa MoxXe fia e 6una
KOMMpPOMETUpaHa, UK Ye e HauLe HerMo3BoJIeHO U3M0JI3BaHe UK U3MaMa. Hue e yBeaoMum KnaneHTa npenBapuTenHo, uam
aKo TOBA He e Bb3MOXKHO, BefiHara c/ef CN1paHeTo Ha YcyraTta, NocoYBanki NpUYMHUTE 3a CNMPAHETO, OCBEH ako TOBa
npefocTaBsHe Ha MHAOPMALMSA LLe OCYeTM MpuUiaraHeTo Ha onpaBaaHN MePKK 3a CUTYpPHOCT uau 61 6uno B NpoTmeopeyne
CbC 3aK0Ha. Hue Lie Bb3CTaHOBUM NPeAoCTaBAHETO Ha YcayraTa, Uaw e NpefocTaBuM HOBY AaHHW 3a A0CTbM, UK
NnepcoHaNn3npaHn XapakTePUCTIKM 3a CUIYPHOCT Ha KIIMeHTa Bb3MOXHO Haii-CKopo, Cfiel] KaTo MPUYMHUTE 3a CMIMpPaHeTo
6baaT OTCTPAHEHWN 1 MPY YCI0BUE Ye KIMEHTBT U3MbJHN CBOUTE 3abJIKEHNS KbM Hac.

9.7 MNMoBeye MHHOPMALIMA 33 MEPKUTE 33 CUFYPHOCT, KOUTO KNNEHTHT MMa Bb3MOXHOCT 1 TpsibBa Aa npeAnpueme, ce
CbAbpKa Ha yebcaiTa 3a YcyraTta wan B OHAaiiH npoduna.

10. 3awiMTa HA IMYHUTE AaHHU HAa KnveHTa u Ha PMHaHCOBaTa TalHa:

10.1 Hve nmame npaBoTo Aa obpaboTBaMe NMYHM LaHHW Ha KnneHTa B CbOTBETCTBME C MPUIOXKMMOTO 3aKOHOAATENCTBO 3a
3alMTa HaZIMYHNTE JaHHW, LOKOJIKOTO TOBa € HeobXo4MMO 3a HaANeXHOTO N3NbJIHEHNE Ha TbProBCKMTE B3aMMOOTHOLUEHMNS
1 OOKOJIKOTO CbOTBETCTBA Ha CbLLECTBYBALLOTO 3aKOHOAATENCTBO U Perynauun. C ornef Ha ToBa KNMEHTHT HK
ynbJHOMOLWaBa fAa cbbupame, obpaboTBame 1 3ana3Bame faHHMW, KOUTO Ca BbB Bpb3Ka C KnveHTa, npefocTaBeHmn oT 6aHKu
WAy cneunanncTu. 3a nHopMauma 0OTHOCHO NOJIMTMKATa Ha CbXPaHEeHWe Ha IMYHK faHHKM Ha myPOS KnneHTbT Tpsibea fa
npoyeTe MoanTnKaTa 3a NOBEPUTENHOCT, AOCTBMNHA Ha yebcanTa 3a YcnyraTta. KnmeHTBT MMa npaBo, ako Noucka, Ha
€/1eKTPOHHO Konue Ha MonnTrnkaTa, KoeTo e My 6bae n3npateHo B PDF chopMaT, KaTo Ce CBbpXe C Hac Ype3 CBoA
perucTpupaH nmeinn 3a YcayraTta.

10.2 ®uHaHcoBa TalHa: HMe cMe 06Bbp3aHM Cbr1aCcHO NPUACXKMMOTO 3aKOHOAATENCTBOTO U HACTOALLMSA [OrOBOP CbC
cna3saHeTo Ha ®MHaHCOoBa TalHa Y KOH(MUAEHLMANHOCT OTHOCHO BCAKaKBa UHGopMauus, KoaTo KNMeHTbT HY e npefocTasu
3a cebe cn (,KoHuraeHUnanHa MHGopMaLums”). Bbnpekn ToBa, HUE CMe OBIACTEHMN U 3a4BJIKEHN OT NPUSIOXKUMUTE
HaUWOHaNHN N MeXAYHapoaHW 3aKoHW Oa cnofensMe KoHduaeHumanHa nHgpopmauns. Bue MoxeTte fia npoyeTeTe noeeye 3a
HalLMTe NpakTukK nNpu obpaboTka Ha M4YHUTE Bu AaHHW B [oAnTrKaTa 3a NOBEPUTEHOCT.

11. myPOS Monutuka Ha foNycTUMOCT. 3abpaHeHn AeWHOCTHU:

11.1 KnneHTHT MOXe Aa M3Mon3Ba ycyraTa 4OOPOCHBECTHO 1 B CbOTBETCTBME C (PYHKLMOHANHOCTUTE Ha YcyraTa, B
CbOTBETCTBUE C ONpeaesieHOTO B OHNalH npoduna 3a YcayraTa, B CbOTBETCTBUE € ynoTpebaTa Ha KapTaTa cnopeg
M3NCKBaHMATa Ha KapToBaTa opraHm3auns 1 B CbOTBETCTBME C HacTosawma Jorosop. Ha KnneHTa e pa3pelleHo fa nossBa
yc/iyraTa camo JOKOJIKOTO TOBa € M03BOJIEHO OT:

i) Dorosopa 1 myPOS MonnTrkaTa 3a 4ONYCTUMOCT, KOATO € Hepa3AesiHa YacT OT HacToAwms [lorosop v oT [loroBopa 3a
npremaHe Ha naawaHns ¢ myPOS n e gocTbnHa Ha yebcaTa 3a ycayraTa, KakTo U OT LsjaTa TEXHUYeCKa LOKYMEeHTauna
BKJIlo4eHa B myPOS lMNakeTa nan HapbyHULMTE 3a BuptyaneH myPOS;

ii) XapakTepucTuKnTe, HaCTPOMKUTE N IMMUTKTE 3a YCyraTa, BKIOYUTEIHO Bb3MOXHOCTTA 3a 3a4aBaHe Ha Apyru IMMUTH
nuan onuun oT KnmeHTa, No HaynHUTe No3BoJieHM OT YcayraTa, ny6amMkyBaHN U NepuoanyHo akTyanan3upaHn OT Hac Ha
yebcaiTa 3a YcanyraTa wam B oHnalH npoduna Ha KnueHTa 3a YcnyraTa; u

iii) MpUNOXMMUTE 3aKOHU, perynaLumn niam obLonpueT NPaKTUKK, YKa3aHUs v UHCTPYKLWUMN B CbOTBETHUTE OPUCAUKLIAN.

11.2 3abpaHeHun genHocTU: 3abpaHeHo e Aa ce u3nonsea YcayraTa B HapylUeHne Ha [JoroBopa 1an 3a KakBUTO U a e Apyru
HEe3aKOHHW LieIn BKOYUTENHO, HO He CaMo, U3MaMa, NpaHe Ha Napw, YKpnBaHe Ha AaHbuu, 6e3 pa3pelleHneTo uan NpoTue
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BOJINTA Ha KAapTOAbPXXATEANTE UAN KNNEHTUTEe Ha KnneHTa nunn 3a Apyru He3akoHHW aenHocTu. Mo-cneunanHo, KnmeHTsT
NPV KakBUTO U a e 06CToATENCTBa He TpsbBa Aa nonsea YcnyraTa 3a AeHOCTY UK TPaHCaKLMKU, KOUTO HeM3yeprnaTesHO
BKJIIOYBAT WM MOraT Aa BKJOYAT HAKOS OT cieiHMTe 3abpaHeHn OeiHOCTu:

i) HapywaBaHe Ha [lorosopa (BKNOYNTESIHO, HO HE CaMO NMpefoCTaBsHe Ha HEBEPHM AaHHMW 3@ CAMOJIMYHOCTTa KaTo (hawneo
“Me, UMens afipec, MHOXXeCTBO TeslehOHHN HoOMepa WK APYri AaHHW C Len Wav B pe3ynTaT Ha KOUTO ce e CTUrHano A0
OTKPMBAHE Ha MHOXXECTBO CMETKU Ha einH noTpebuten unm n3bareaHe Ha orpaHMYeHNsATa, MOCTABEHM OT HAC MO HAKaKbB
ApYr Ha4yuH); nam

ii) HapywaaHe nam cb3gaBaHe Ha PUCK OT HapyLlaBaHe Ha NPUIOXKNM 3aKOH, MOCTaHOBJIEHUE, [OFOBOP, PErYIaTOPEH aKT
(Hanprmep TakmBa, ypexkxaaliy 3awmTaTa Ha IMYHUTE SaHHW, eNEKTPOHHNUTE CbOOLLEHNSA N HEMOUCKAHNTE THProBCKM
CbobLLEHNS NN ypeXxxaally NpefoCTaBAHETO Ha NIAaTEXHUTE YCYrn, BKIYUTENHO NPUiaraHeTo Ha MepPKK NpoTuB
M3MUPaHeTO Ha Napu NaM NPOTUB IMHAHCUPaHEe Ha Tepopr3Ma nan NoAobHN perynaTopHU U3NCKBAHNS, BKJIIOYUTENHO KOraTo
HUe He MOXeM [a BepuguuMpamMe NMYHOCTTa UM OpYru JaHHU OTHOCHO KnneHTa cnopefn peryfnaTopHUTe v BbTPeLlHUTe
HWN N3MCKBaHUSA, 3aKOHN OTHOCHO 3aliuTa Ha NoTpebuTennTe, OTHOCHO HENOSASIHATa KOHKYPEHUNS, BUCKPUMUHALUUS, Xa3apT,
3abnyxnaBalla pekfiama, He3aKOHHa TbProBus WK pa3MsaHa Ha BCSkakeu CTOKM 1 Ycnyru, 3abpaHeHmn oT NpuioXnMoTo
3aKOHOOATENCTBO), OT KnneHTa unm oT Hac;

iii) 3noynotpeba 0T cTpaHa Ha KnueHTa ¢ npouefypaTta no oTMsAHa 1 Yapaxbek, npefoctaBeHn oT 6aHKaTa Uam ngaTens Ha
nnaTeXHU KapTu, 06cayxBaLiym KnneHTa; nam

iv) Mon3BaHe Ha ycnyraTta 6e3 CbrnacMeTo UM NPOTUB BOJIATA Ha KapToabpXXaTennTe/KNneHTnTe Ha KnmeHTa, KaTto
Hanpumep mn3npaliaHe Ha JMHKOBE UK NCKaHUs 3a nnawaHe (e-Commerce) 6e3 cbrnacmeTo Ha
KapTOAbPXaTeNUTE/KNMEHTUTE Ha KNMeHTa nam No HayvH, KOWTO MMa UM MOXe Aa UMa 3a NoCNeAnLmn OnnakBaHus,
cnopose, npeTeHumn (claims), oTMAHa nam Yapaxbek Ha TpaHCaKuun, pa3HOCKK, rnobu, HEYCTONKN Unn Lpyr BUA
OTrOBOPHOCT, MOHECEHa OT Hac, Haly AreHTW AN NOAU3MBIHUTENN; NN

V) HMUunpaHe Ha TpaHCaKuumW, KOUTO MoraT fa 6baaT onpeaeneHn KaTo aBaHCOBY NALLAHNS UK YAeCHSBaLLM
M3BbPLUBAHETO HA AaBAaHCOBY MJallaHus oT MpoaaBayn UaK 3a yecHsBaHe Ha 3aKyMyBaHETO Ha LIEHHW KHUXA (MbTHUYECKN
YEKOBe, MNATEXHN HapeXaaHus 1 4p.); uan

Vi) HapylweHwue Ha HalnTe uan Tesn Ha TPeTu NuLa aBTOPCKM NpaBsa, NaTEHTU, TbProBCKYU MapKu, TbProBcka TalHa nnn
KaKBOTO 1 [a € ApYyro npaBo Ha MHTeNIeKTyaJlHaTa CcoBCTBEHOCT NN APYyrun CBbP3aHW JINYHW NpaBa; namn

vii) Mon3BaHe Ha YcyraTa BbB BPb3Ka C KAaKBATO M Aa € Apyra NpuKpuUTa, HE3aKoHHa MO CbLLIHOCTTA CU TPaHCaKLNS; nan

viii) Mon3BaHe Ha YcayraTa 3a npogax6a Unm NoKymnka Ha CTOKW W/WAW YCIYTW, KOUTO He ca AOMNYCTUMM, CbriacHo
OonpeAeneHoTo OT Hac Ha yebcaiiTa Ha YcayraTa WM yKa3aHo MUCMEHO OT Hac; UK

ix) N3npallaHe Ha HenoucKaHu nmennn/sms/Push nnm cxogHa HoTUMKaLMs n3npaTeHa KbM MobuneH TenedoH/NoKaHn KbM
n0Tpe6|/|Ten Ha ycnyraTa Nnn TpeTo nnue nnn noanomMaraHe B n3npallaHeTo Ha HENOUCKaHK VIMeI7IJ'II/I/5mS/I'IOKaHVI KBbM TpeTn
mua; nam

X) M3non3saHe Ha YcayraTa no HauuH, KOWTO e BY/IrapeH, 0no3opsBall, KNeBeTHUYECKW, 3an1aliMTeNieH Ui TOPMO3elLL, Un
NpPenoCTaBsAHe Ha HEMCTUHCKA, HETOYHA WK NOABEXAALLA MHPOPMALIMS; UK

xi) 3non3eaHe Ha 3aAM4aBalL0 MAEHTUDUKALMOHHUTE JaHHWU ,ProxXy’ Uan yrnpaxxHssBaHe Ha KOHTPOJ Hajl CMeTKa, KOSTO
CBbp3aHa C [pyra CMeTKa, y4acTBasa B KOATO U Aa e OT Te3u 3abpaHeHn enHOCTK (CMeTKaTa Moxe Aa 6bae npeleHeHa
kaTo ,CBbp3aHa” C Apyra 3a LiesiMTe Ha To3W pa3fen, KoraTo HUE UMa OCHOBaHWe fla CMSATaMe, Ye 1 ABeTe CMETKU ce
yMpaB/sBaT OT €4HO ¥ CbLUO JWLE UK Fpyna OT TakuBa (opUANYECKN MmN GU3MYECKU), KOETO € MO-BepOSiTHO ako CMETKNTE
pa3KpusaT NPUANKK B OTAEAHN CBOU aTPUBYTU, KAaTO HAaNpUMep, HO He M34eprnaTesHo, eHO 1 CbLLO PErnucTPUpPaHo
noTpebuTencko nMme, MMeN, M3TOYHNK Ha cpeacTBa (Hanpumep 6aHKoOBa CMeTKa) U/Man U3Mnos3BaHa AnYHa KapTa 3a
npefocTaBsHe Ha YcayraTta; nam

Xii) [onyckaHe cMeTKaTa ga oTpa3siBa 6anaHc, npencTtapiadaBall AbJ/HDKMMa CyMa KbM Hac; UK

Xxiii) YnecHsiBaHe Ha KakBWTO U Aa e BUpycu, TpostHCKK KoHe (Trojan horses), Yepsen (worms) n apyru nogobHu smaose
NporpaMHy KOAOBE, KOUTO MOraT [ia YBPeAsT, 3Ha4MTEeNHO NonpeyaT, Mo CKPUT HayvH nNpecekaT WAN YCTaHOBAT KOHTPO Hag
KaKBaTo U fla e cucTeMa, faHHW UK gpyra MHhopMaums nam usnon3saHeTo Ha poboT, nask (spider), Apyro aBTOMaTU4HO
TEXHUYECKO CPenCcTBO UM PBYHO-KOHTPOSIMPAH npoLec 3a HabnogasaHe nau konupaHe Ha yebcanTa Ha YcnyraTa uam 3a
BMeLIaTencTBo B Ycayrata; nam
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xiv) 3non3saHe Ha ycnyraTta C Uuen fa ce VI3I'IpO6Ba nnn n3y4n noBeneHNETO " CBOMNCTBaTa Ha KPEOAUTHN KapTu; nnn

xv) NpofaxbaTa, 0TAaBaHeTO NoA HaeM, N3rybBaHeTo uUan NPefoCcTaBsHETO MO KaKbBTO M Aa € ApYyr HauyuH Ha POS
TepMUHanNa Ha TPETO SnLe UM CNOAENAHeTO Ha naposiata 3a AocTbn uan PIN Ha KapTuTe Ha KnneHTa Ha KOeTo 1 fa e TpeTo
JIMLE, AN N3M03BaHe Ha Hevns Yy)kAa naposia 3a foctbn uam PIN. Hne He HOCMM OTroBOpPHOCT 3a 3arybu, komto KnneHTu ca
NMOHeC/IN, BKIOYNTENHO, HO He CaMo 13nosi3BaHeTo Ha POS unn cmeTka unm KapTa OT JiMLe, pasfInyHo OT KaneHTa, KoeTo
M3Mnon3BaHe e B pe3ynTtaT Ha HenpaBuHO n3noniseaHe Ha POS, kapTu, PIN unn naponun 3a gocTsn.

11.3 KAneHTBT He MOXe Aa U3Mnon3ea Ycayrata u/unm Mmoxe fa He npueMe f0oroBopa, a HAE MOXXeM BPEMEHHO a
npeycTaHOBUM WU NPeKpaTuM NPeLoCTaBAHETO Ha YcnyraTa uan camus [Loroeop HesabaBHo 1 6e3 He06x0AUMMOCT 0T
npenBapuTesHo n3BecTne Lo KnneHTa ako:

i) KNMEHTBT He e HaBBLPLIW Hy)XHaTa Bb3pacT, 3a Aa 6bae 06Bbp3aH Ype3 J0roBop (HAMa Hy)XHaTa [0roBOpHa
NPaBoCMnoCcoOHOCT) 1 3a [la ONepupa NIaTeXXeH MHCTPYMEHT UK 3apexaall, UHCTPYMEHT, KOUTO fla U3Mos3Ba 3a YcnyraTa;
nan

ii) KNneHTBT e nnue, Ha KoeTo e 3a6paHeHo [a nony4yasa YcnyraTa CbriacHO NpuaoXXummnTe 3akoHu, Perynaumm Ha
KapToBuTe Unun Ha Apyru opraHnsauny, Wim CbrjlacHo HawuTe npasusia u NOJIUTUKK; UK

iii) KNMeHTBLT He e 61N HaaNeXXHo AEHTUGULMPaAH UK BeEpUgULMpPaH, KaTo NpeLeHKaTa 3a NoCNeAHOTO € U3LSN0 Halla ;
nnm

iv) KnMeHT®T He n3nonsea chyraTa 3a 3aKOHHa TbpProsCka nnn I'IpOd)ECVIOHaJ'IHa LEeNHOCT MM NoBeaeHNeTo My HE € B
CbOTBETCTBUE C MPUTOXXNMOTO 3aKOHOAATENCTBOTO; UK

V) [pyru BaXKHU MPUYNHM , CBBP3aHU C YNpaBJEHUE Ha PUCKA W PEryaTOPHN U3NCKBAHWSA, HalaraT ToBa, KaTo NpeLeHKaTa
3a NOCNeHOTO € U3LAN0 Halla.

11.4 Hve umame NpaBoOTO Aa yBefoMUM KiMeHTa Yypes 1Meiin Nno BCSKO Bpeme 3a HefonycTMMOCTTa 3a NpefocTaBsHe Ha
YcnyraTa 3a CbOTBETHUS KnneHT. To3u 0TKa3 3aBMCK U3LSA0 OT HalaTa NPeLeHKa 1 H1e HAMA 4@ HOCKUM KakKBaTo 1 Aa e
OTrOBOPHOCT 33 KaKBUTO 1 Aa e obe3LieTeHus.

11.5 KnMeHTBT HU ybIHOMOLLaBa NePUMOANYHO fia ce cHabasBamMe C KpeauTeH AOKNaA U/uam no Apyr Ha4yvH Aa U3BbpLiBamMe
nepnoanyHo KpeanTHU UK ApYrv NPpoBEPKK, KaTo npeLeHKaTa 3a Noc/iefHOTO € e AMHCTBEHO Halla, € orjief Ha oLeHKa Ha
KnneHTa 3a no-HaTaTbLIHOTO M3M0JI3BaHe Ha YcayraTa.

11.6 KnneHTBHT Ce CbriacsBa Aa He 0CbLeCTBSABa AOCTHLN (MM Aa HE NpaBu ONWTK 3a TakbB) A0 YcayraTa ¢ Apyrun CpeacTea
ocBeH 4pe3 KnmeHTckus nHtepdeinc 3a Ycnyrata n KaptaTta, KOMTO Ca NpefoCTaBeHM OT Hac 3a YcnyraTa, OCBEH ako TOBa He
€ N3PUYHO MO3BOJIEHO OT HaC Ha KnmeHTa B OTAeNeH AoroBop. KNMeHTLT NOTBbPXKAABA, Ye TOBa OrpaHuyeHue we 6bae B
CMna 3a W3MNoa3BaHeTO Ha YcayraTa Ype3 KakBuTo 1 fa 6uno aBToMaTusmpaHu CpeacTBa.

11.7 KnneHTBHT Ce CbrnacsBa, Y€ HAMa Aa y4YaCTBa B AENHOCT, KOATO MNPeyn Ha Uan npekbeBa YonyraTa (Mam CBbp3aHnuTe C
Hes CbPBBPU Y MpeXn).

11.8 KnneHTBHT Ce cbriacsiBa, Ye HAMa 4a Bb3npoussexaa, Aybanpa, konupa, Npoaasa, Tbpryea Waun npenpojasa YciyraTa
3a KaKBaTo 1 fa e uen.

11.9 KnneHTBHT NpreMa, Ye HOCK MbJIHaTa OTrOBOPHOCT 3a (KaKTO M Y€ HME He HOCUM HMKaKBa OTrOBOPHOCT nped KnueHTa
VAW npeg TPpeTu nua) 3a BCAKO HapyLleHne Ha 3a4b/KeHnsTa Ha KnumeHTta cernacHo [lorosopa 1 3a nocneguunte
(BKNIOYUTENHO BCSKAKBK 3arybu nam Bpeamn, KOUTO HUE MOXKEM Aa MOHEeCeM) OT BCSKO TaKOBa HapyLUeHMe.

11.10 KAneHTHT pa3bupa U ce Cbriacsea, Ye 3a fa U3MbJHUM BCUYKN HALLWU 3aA4bJIXKEHUS ChrNacHO NMPUIoXUMOTO
3aKOHOATeNICTBO 3a NpuiaraHe Ha MepKu CpeLly M3MNMPaHeTo Ha Napn 1 GUHAHCMPAHETO Ha TEPOPMU3MA, KaKTO U Cbr1acHO
APYryi akTOBE, CBbP3aHU C TAXHOTO MpWaraHe, KakTo U BCUYKM €BPOMENCKMN 1 HALLMOHANHN 3aKOHOAATE/NCTBA B
ropeonucaHaTa cdepa, Hue MoxxeMm 6e3 npeaBapuTesHO yBeaoMaeHne Ao KnueHTa Aa n3paboTum oblum npasuna, NpakTuku
U IMMUTU, KOUTO Ce OTHACAT [10 NO/3BAHETO Ha YCyraTa, BKYUTEHO, HO HE CaMo UHAMBUAYAIHU UAKU 06LIM IMMUTK Ha
obeMa unu o6opoTa Ha €NeKTPOHU NMapu, Ha TPAHCaKLUW UAK APYr AUMATU 3a CyMUTE, BUAa Wan 6pos Ha 3apexaaliuTe
TpaHCaKLuM WK Ha NNaTeXHUTE TPaHCaKLMK Npe3 BCAKaKbB onpefesieH BpeMesy nepuod. Hue Lie ysefoMuM KnveHTa 3a
BCSIKa MPOMSIHA B MOJIUTUKUTE HU U IMMUTUTE HW B pa3yMeH CPOK OCBEH aKO TaKMBa yBeAOMJIEHUS He ca 3abpaHeHu oT
ropeonuCcaHoOTo 3aKOHOAATE/ICTBOTO 3a NpuUaraHe Ha MepKu CpeLly U3NUPaHeTo Ha Napy U UHAHCUPAHETO Ha Tepopum3Ma.

11.11 Hve moXxeM fa OTKakeM [a U3MbJAHUM orpefesieHo niallaHe Wiv nnaTexHa TpaHCakuus, niaTexHo HapexaaHe uim
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LPYro n3non3BaHe Ha YcyraTa, ako MMaMe OCHOBATE/HO MOLO3PEHME 3a U3MaMa, HapyLLEHNE Ha CbOTBETHUS loroBop OT
CTpaHa Ha KnneHTa uimn Ha Tbproeeua, Wan HapyLlwaBaHe Ha 3aKOH WM NpaBuia Ha KapToBUTE opraHun3auum uam Lpyru
OpraHuzauun. U3nbiHEHNETO Ha TPaHCaKLMUTE MOXe CbLLO fa 6bae 3abaBeHO Nopaau M3NbAHEHME Ha 3abJKEHNATA HU
BbB BPb3Ka C MPUI0XKMMO 3aKOHOAATENCTBO 32 NpUlaraHe Ha MEPKUTE CPeLLY M3MMPAHETO Ha Napu, BKIYNTEHO ako HUe
nofo3Mpame, Ye TPAHCAKLMATa € CBbP3aHa Mo HAKaKbB HAa4YMH C M3MaMa, HE3aKOHHUW WM HeJoMNyCTUMU feiHoCTH. B cnyyai
Ye Hre OTKaXKEM [la M3MbJHMM 3apexalla Un niaaTexHa TpaHcakuus nnv MnaTexHo HapexaaHe, KnneHTsT we b6bae
yBe[OMEH, OCBEH aKo ToBa 61 6110 HE3AKOHHO, UK aKO e KOMMPOMEeTUPa HeOBXOANMUTE MEPKU 33 CUTYPHOCT.

11.12 KnneHTHT pa3bupa 1 ce cbriacssa, Ye ako Hue NpeKbCcHeM A0CTbMNa 10 CMETKaTa 3a e/IeKTPOHHW Napu Wan 40 KOUTO
W Aa e nnaTeXXeH UHCTPYMEHT, KINEHTLT MoXe Aa 6be Bb3NpenaTcTBaH B 40CTbMa cv A0 YcyraTa, 10 AaHHUTe 3a
CMeTKaTa My WM [10 BCeKU aiia UnmM Apyro CbAabpKaHWe, KOETO Ce HaMMpa B KJIMEHTCKaTa CMETKa UK e CBbP3aHo
€/IeKTPOHHUTE Napu Ha KIMeHTa nan niaTexxHuTe UHCTPYMEHTH.

11.13 Hue He HOCMM OTrOBOPHOCT 3a OTKa3aHW MnJiaTeXHW TpaHCaKuUy an HeJoCTBMNHOCT Ha YcayraTta, nopagu Jinca Ha
NnoTBbPXAEHME Ha TpaHCaKuuaTa OT CTpaHa Ha M3paTens Ha KapTaTa, C KOATO ce nJjalla, nopain HepoctaTbyeH 6anaHe B
CMeTKaTa, 3a MU3MnoJsi3BaHe Ha KapTa, KOATO He e nepcoHan3mpaHa C MMETO Ha KapToabpXXaTesia Wian B Cy4an Ha Tbprosum,
KOUTO He NpueMaT niallaHus ¢ Takmea Kaptu unm onanH TpaHcakuuy (KaptuTe no npuHUMN He ce npremat 3a oialH
TpaHCaKuuW, KaTo Hanpumep nnaliaHe Ha NbTHY Takcy (toll taxes) nnu nogobHwM, HO ToBa He ocBoboxaasa KnneHTta oT
OTrOBOPHOCTTa My 3a oflaiiH TpaHCaKLMK, ako UMa TaKnBa), Wav nopaam nunca Ha Bpb3ka ¢ IHTepHeT, nau 3apaaun
npobnemu CbC coTyepa uan xapayepa Ha KnveHTta, nam nopaau HaaxasbpfieHn o6 TMMUTKY, YCTaHOBEHW OT Hac, UK
nopaju KakBaTo 1 fla e Apyra nNpuynHa, KOATO Ce HaMMpa N3BbH HalLMA Bb3MOXKEH KOHTPO.

11.14 BcAKO Heun3nbJIHEHME Ha YCI0BMATa NO HacToawua lorosop n/unum B NonnTukaTa HM 3a LOMNYCTUMOCT MOXKe Oa AoBeje
[0 He3abaBHOTO NpekpaTsABaHe Ha n3nosa3eaHaTa oT KnneHTa Ycnyra, 6n1okmpaHe Ha cpefcTBaTa B C(MeTKaTa Ha KnneHTa, 4o
NpPaBoTO HW Aa YObPXKMUM CPeACTBa OT KJIMEHTCKaTa CMETKa 3a NOKpMBaHe HaHeceHUTe oT KnneHTa Bpeaun, MOHeCeHM OT Hac,
[0 3aBexJaHe Ha npeTeHums (claim) oT Hac cpewy KnueHTa, 8O MHULUMMPAHETO Ha npoueaypw npen KOMNeTeHTHUTE
perynaTopHU OpraHn Wam CbOTBETHUTE KapTOBM OpraHn3aLmm, KakTo 1 [0 NpekpaTsBaHeTo Ha To3u [Jorosop 6e3
Heobxo4MMOCT OT Npean3BecTme fo KnueHTa.

12. Takcu 3a Ycnyrata. BanyTtu u Takcu 3a npeBanyTupaHe:

12.1 Hue we nokaxem B myPOS nnaTtopmaTa Takcu 3a ycnyrute. TakcuTe we 6baaT 4ebutmpaHm oT Hac AUPEKTHO OT
BbanaHca Ha KnneHTa. TakcuTe mMoraT Aa 6bAaT NpoMeHeHn eAHOCTPaHHO C ABYyMECeYHO NpeaunssecTue ao KnuenTa.

TakcuTe 3a ycyruTe no NpMeMaHe Ha nnallaHns, KOMTO 3aBUCAT OT TakCuTe 3a 0OMeH 1 Apyrn CXOLHW Takcu Ha KapTosute
opraHusauun, MoraT Aa 6bAaT NPOMEHSHN OT HaC U C MO-KPaTKO M3BECTME B C/lyYail Ha perynaTopHa npomsaHa. MpomeHuTe B
TakcuTe we 6bAaT NocoyBaHM Ha yebcanTa 3a YcayraTa u/unm B oHnaH npodmna Ha KnneHTa. B gonbiHeHne KbM TakcuTe,
KnneHTHT ce cbriacasa Aa HU 3anfaTh U3BbHPEAHW Pa3xoamn 3a BCAKaKbB BUJ TeCTOBE, perncrpaummn, ceptuduumpaHe,
MHTepHeT npoyyBaHus (web crawling), cneuunanHu paspaboTky Ha APl nnm nonobHn HeobnyanHu nnn HenpeaBuaeHN
pa3HOCKM, NOHeceHW OT Hac. Hne nMame 1 NPaBoToO Aa Hayuc/saBaMe Ha KnneHTa Takca 3a afMUHUCTPUpPaHe 3a
NnpefoCTaBAHETO Ha M3BJieYeHNs Ha XapTUeH HOCUTeS1, aKo MoC/IeHOTO e noxeslaHo oT KnneHTa, niam 3a apyra nHdopmaums,
KOSTO € pa3nnyHa oT nHdopmaumnaTa, NpefocTaBsHa B OHAaNH npoduna 3a YcnyraTa.

12.2 ObmsaHa Ha BanyTa: AKO TpaHCaKuuUsTa BKOYBa 06MsiHa Ha BaslyTa /npeBanyTupaHe/, T5 We 6bae n3sbplueHa no
obMeHeH Kypc, onpeneneH oT Hac, naoc Takca 3a obMsaHa Ha BanyTa, NpeAcTaBAABalla onpefesieH NPoLeHT Hal 0bMeHHNs
KYpC, aKo TakaBa TakCa e U3pnyHo npeasnieHa B TapudaTta. OBMeHHMAT KYpC Ce N3MeHA PeryaspHo Bb3 OCHOBa Ha
nasapHuTe ycnoBua (Ha 6a3aTa Ha Ma3apHUs Kypc, Ha KOMTO Hue npuaobrueame pasnnyHuTe BanyTn). OBMEeHHNAT Kypc MoXe
a 6be NpunoXXeH oT Hac ¢ He3abaBeH eekT 1 e LOCTBLMNEH B OHMANH akayHTa Ha KnveHTa. TakcaTa 3a 06MsiHa Ha BanyTa,
aKo MMa npeABMAeHa TakaBa B TapudaTa, Ce HauncnaBa 1 yaAbp>Xa 0T HaC BMHaru, KoraTo n3sbpliBaMe 0bMsAHa Ha BanyTa
CbrNacHO NNAaTEXHOTO HapexkaaHe Ha KnneHTa. KNIMEHTBHT MOXKe Aa M34MCAW Ype3 OHMaNH Npodnia 3a ycyraTa KakbB
ObMeHeH Kypc ce npwiara 3a AageHa TPaHCaKLUMs, KakTo U cyMaTa Ha TakcaTa 3a o6MsiHa Ha BaJlyTa, ako TakaBa MMa
npensuaeHa B Tapugara.

12.3 BanyTa npu npuemMaHe Ha TpaHcakumMaTa 3a 0bpaboTka 1 BanyTa Npu CETLAMEHT: BanyTaTa npu npuemaHe Ha
TpaHcakuuaTa 3a obpaboTka e BanyTaTa, KOATO KAMEHTHT 13N0A3Ba, 3a Aa TakCyBa CBOUTE KANEHTU. TpaHCakummTe Lie
6vaaT obpaboTenu (,npuetn”) B EUR, USD, GBP unun apyra sanyTa, nogabp)KaHa OT HaC 1 U3PUYHO BOroBopeHa ¢ KnneHTa.
BanyTaTa npu CeTbAMEHT e BaJlyTaTa, B KOATO HUe e KpeanTupame 6anaHca Ha KnveHTa nnm HerosaTa 6aHKoBa CMeTKa
CbC CYMUTE, OAbJ/DKMMUN OT Hac KbM KnueHTa. CymuTe, Ab/DKMMM OT HAaC KbM KnneHTa, we npemuHaTt ceTbaMeHT B EUR, USD,
GBP vnn gpyra BanyTa, NogAbp)KaHa OT HaC U U3pM4HO gorosopeHa ¢ KnneHTa. BanyTtute npu npueMaHe Ha TpaHCakUMaTa
3a obpaboTKa M Npu ceTbAMeHT MoraT Aa 6baaT usbpaHn oT KnueHTa npu pernctpupaHe nam akTmeaumsa Ha YcayraTa, KaTo
BNOCNeACTBME MOraT M Bb3 OCHOBa Ha UCKaHe Ha KiveHTa Ao Hac Aa 6bAaT NpoMeHeH), ako e HaauLle Bb3MOXHOCT 3a Hac
[la rm NpoMeHuM. B ciyyai, Ye BaslyTaTa Npy NpMeMaHe Ha TpaHCakumuaTa 3a 06paboTka v BanyTaTa Npu CETBLJIMEHT Ca
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Pa3JINyHN, HUE LLIe MPUIIOXKUM HALWUAT N TO3M Ha HAlUMTE KOPECNOHAEHTCKN BaHKM 0BMeHeH KypC KbM JaTaTa Ha CETbJIMEHT
KbM KnmneHTa.

12.4 KoraTo obmMsiHaTa Ha BaslyTa ce npeaJsiara B MACTOTO Ha npofdaxba oT Hac, NiaTeubT MoXe Aa u3bepe fa Hanpaswy
nnataHeTo Ha 6a3aTa Ha Halms obeMeH KypC 1 MPUIoXKUMM TaKCH.

12.5 KnneHTsT pa36|/|pa n npnema, 4e HMe MMame nNpasoTo, He3abaBHO fa ce YAOB/IETBOPUM 3a BCAKaAKBU 3a0bJIXXEHNA Ha
KnveHTa KbM Hac, C/liefl KaTo Noc/iedHUTe CTaHaT U3NCKYeMMN BbB BPb3Ka C HAaCTOAWMSA nav no apyr Jorosop, kaTo
,u,e6|/|TV|pame WUNN N3TeranM OUPEKTHO CPefCTBa OT KJIMeHTCKaTa CMeTKa, OoT Pe3epsa nam ot 3a,ﬂ,1:>p)KaHVI/BI/IC$|LLI,VI cymn,
npefocTtaBeHun oT KnmMeHTa 1 CbXpaHsABaHW OT Hac UM Aa U3BbPLUUM NMpuUxXBallaHe C BCAKAKBU HallN Hen3abJXKeHN napuyHu
3a4b/KeHNs KbM KnveHTa. Hue we yBeaoMuUM KnueHTa 3a OCHOBaHWETO, CyMaTa 1 BaJibOPa Ha TO3W BUA onepauuni.

12.6 B cniyyait Ha 3abaBa oT CTpaHa Ha KnveHTa fa usnnaTtu N3MCKYeMo 3aAb/KeHNE KbM Hac, KnneHTbT Wwe 6bae
3a4bJ/KEH fla HK 06e3LeTun C HeyCTolKa 3a 3abaBa B pa3mep Ha 0,05% OT cyMaTa Ha 3abaBeHOTO MnallaHe Ha AeH, Ao
HaANEeXHOTO My U3MbJIHEHUE.

12.7 B cayvaii 4e 6anaHChbT Mo CMeTKaTa Ha KnneHTa He e AocTaTbyeH Aa NoKpue CyMaTa Ha onpefesieHa TpaHCaKLus uim
3afb/KeHne Ha KneHTa, KIMeHTBbT ce CbriacsBa U HW YMbIHOMOLLABa 43 AebuTnpaMe Heo6XoaMMaTa CyMa OT HaIMYHNS
6anaHC B CMeTKa, NpuTexaBaHa OT KnneHTa B pa3NnyHa BasyTa, Npuiaraikin Hawms obMeHeH Kypc KbM 4aTaTa, Ha KOATO e
M3BbpLUEHa obMsAHaTa, KOMTO KypC e A0CTbMNEH B OHMaiiH Npoduia unn Ha yebcaitTa Ha YcnyraTa. MopenHoCcTTa 3a
NpUopUTM3MpaHe Ha BaslyTUTe B CMeTKaTa Ha KiMeHTa BbB Bpb3Ka C Noao6Ha obMsHa Ha BaflyTa e 3aJajeHa no
noapasbupare oT CucTemaTa UM Moxe Aa bbae 3a4aneHa CaMOPbYHO OT KNIMeHTa, B KOWTO C/lyYall HMe cMe 3a4b/KeHn 1a
ce NpuabpXKaMe KbM PbYHO 3aafeHns pes.

12.8 B cnyyait, ye KNMeHTBLT NoJlyyn NpeBoa KbM CMeTKaTa Ci eIeKTPOHHM Napu BbB BaslyTa, NoALbPXKaHA OT Hac, HO
pa3finyHa OT BaslyTaTa, 3aJ10)KEHa 3a HeroBaTa CMETKa eJIeKTPOHHM Napy, KNNEHTBLT ce Cbriacsaea, Ye LWe n3nanem
€1eKTPOHHM Mapy BbB BaJyTaTa Ha NoJlyYeHUs NpeBof, KaTo KpauHMAT 6anaHc Ha eNeKTPOHHM Napy, AbpXaHu oT KnueHTa
we 6bae nokasaH B OCHOBHaTa BaJlyTa, 3aJafeHa 3a CMeTKaTa Ha KnneHTa npy obMeHeH Kypc, NPUIoXKeH OT HaC KbM
JaTaTa Ha npoBepkaTa Ha H6anaHca.

12.9 KnneHTbT pa3bupa 1 ce cbrnacsiea, Ye oMHaHCOBaTa MHCTUTYLMS, KOSTO NpefocTaBs baHKOBaTa CMeTKa Ha KnuneHTa,
M3noJsi3BaHa 3a 3apeXJaHe Ha KJWeHTCKaTa CMeTKa 4ype3 6aHKOB NPeBO, MOXE Aa HAaYNCAN Ha KnnmeHTa TakCu u/unn Takca
3a 06MsiHa Ha BaJlyTa BbB BPb3Ka CbC 3apexxaalllaTa TpaHcakuus. KnueHTsT Tpsibea aa npernena ObwiuTe ycnoBus Ha Tasu
(DMHAHCOBA UHCTUTYLMS, Ypexxaawm 6aHKoBaTa CMeTKa Ha KnueHTa, 3a noseye UHGOpPMaLMS OTHOCHO TakUBa Takcu. Hue He
HOCUM OTFOBOPHOCT 3@ AaHbLUW, TAaKCU WK Pa3HOCKMW, HANI0XXEHW OT TPeTU uua.

12.10 B cny4yai, 4e cmeTKaTa Ha KnneHTa e 6iokMpaHa OT Hac nopagmn Hem3nb/HEHWE Ha 3a4b/KeHnsTa Ha KnueHTa no
HacTosWwMs [JoroBOp AN KOWTO U fa € 3aKOH WK perynaumns, KakTo 1 nopaaun cbobpa)keHus 3a ynpaBieHne Ha pucka u/unm
CUTYPHOCTTA, U/MAn KNMEHTBHT HE HX e NPefoCTaBWA U3nCKaHaTa MHGoPMaLmMs, Ui NpefoCcTaBeHaTa UHGopMaLuus He e buna
3a0BO/INTESHA, HME e MMaMe NPaBOTO fa 3aNoyHeEM Aa HavyMc/sBaMe MecevyHa Takca 3a obcny)xBaHe (3a BCeKn OTAeNeH
IBAN), B pa3mep, onpegeneH B TapucaTa, Npuaoxumma KbM KnneHTa, BokaTo KnneHTa He U3MbJHM 3aA4b/KEHNATA CK,
CbrNacHO HaluMTe UHCTPYKUMK. TakcaTa 3a obcny)KBaHe Lie 3amnoyHe Aa ce npunara cief AByMeCeYHo npean3BecTue
nsnpaTeHo Ao nogobeH KnneHT. TakcaTa 3a 06Cny)xBaHe LWe NpoAb/xu Aa 6bae HauyncnsBaHa AOKaTo cTaTyca Ha KnneHTa
He 6bae NofobpeH 1 ako TOBa € Bb3MOXHO CbI1aCHO HaLUWTE BbTPELLIHMN NpaBuia 3a CbOTBETCTBUE M YNPaBIEHNE Ha pUCKa.
KNneHTHT MMa Bb3MOXHOCTTa Aa NpekpaTy LOroBopa 1 Aa noncka obpaTHO U3KyMyBaHE Ha eIeKTPOHHWUTE Napu npu
npekpaTsABaHETO, CbIJIACHO YC0BUATA 3a TOBA, ONMMCaHW No-A40y B HacToAwmsa [orosop.

12.11 HeakTusHu KAneHTn (KNneHTn, KONTO He Ca n3BbpluBann BannaHa TpaHCcakuns (KakTo e onpeneneHa B lemHnunm) B
nocnenHunTe 12 (aBaHageceT) meceua (,Mepunod Ha HeakTMBHOCT") We 6baaT TakCyBaHM C MecevyHa Takca 3a obcnyxBaHe,
cbrnacHo Tapudata, npuaoxnMa KbM Tesn KnneHTtu. TakcaTa 3a 0bcay)xBaHe LWe 3ano4yHe fa Ce Ha4yucasaBa cnef n3tuyaHe
Ha LBYyMeCe4YHO npeamnssectne Ao KnveHTa, KaTo To MoXe fa 6bhe n3npaTeHo npean uin cnep n3tnyaHeTo Ha 12
(nBaHageceT) MeCeYHUAT nepnoh. Heak TUBHU KNMEHTU, YAMTO CMETKM Ca B A06PO CbCTOSHME, MOraT a MPOMEHST TeXHUA
CTaTyC 1 Aa NPeyCTaHOBAT HauYnCNABaHETO Ha TakcaTa 3a 06Cny)KBaHe, ako 13BbPLUAT NOHe eAHa BannaHa TpaHcakumsa oT
KOSITO U A3 € OT TeXHNUTE CMETKM B J0OPO CbCTOsHME.

MepnoabT 32 HEAKTMBHOCT LLe Ce M34MCNsABa OT MOMEHTa Ha akTuBauus Ha YciyraTa, BOpu 1 TOBa Aa € CTaHalo npeam
BJIN3AHETO B CUJ1a Ha HACTOALWNTE YCI0BMSA, @ B C/y4al Ha BanmaHn TpaHCakuum - OT faTaTa Ha nocsegHaTa BanngHa
TpaHcakuus

12.12 KnmeHTH, KOMTO He Ca NpueManun nnawaHus (KnneHTtun, konto B nepnof Ha 10 (peceT) Mecela He Ca U3BbPLUWAN
BanmaHa TpaHcakums No npremaHe Ha rnallaHe C KapTa Ha KOATO 1 fa e oT TexHuTe CMeTKu), we fa 6baaT TakcyBaHu C
Takca ca obcny)xBaHe, cbrnacHo TapudaTa, 0THOCKMA KbM Te3n KnneHTn. TakcaTa 3a 0bnyCoxBaHe Ha Te3n KnueHTu we
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3arnoYyHe fa Ce HayMcnsaBa cefl U3TUYaHe Ha [ByMeCceyHOoTOo Npefn3BecTue, nnpaTeHo Ao KnneHTa, KaTo U3BECTUETO CbLLOo
MoXe Aa bbae n3npaTeHo csiel n3TnyaHe Ha lNepnoda Ha HEaKTUBHOCT MO NpueMaHe Ha naawaHnsa. KnmeHTun, KOUTo He ca
npuemMann nnawlaHna € KapTta, YANTO CMETKU Ca B ,u06p0 CbCTOAHME, MOraT Aa NPOMEHAT TeXHUA CTaTyC U Aa NPpeyCcTaHOBAT
Ha4vmcnsBaHeTo Ha TakcaTa 3a O6Cﬂy)KBaHe, aKO M3BbpLUAT NOHE €Ha BanupgHa TpaHCaKUuua No npnemMaHe Ha niallaHua no
KOATO 1 fa € OT TEXHNTE CMETKUN B no6po CbCTOAHME.

MepnoAbT Ha HEAKTUBHOCT, NPeABUAEH 3@ HAYUC/IABAHETO Ha Tasn Takca, Ce U34MCAsBa OT JaTaTa Ha akTMBaumaTa 3a
YcnyraTa, LOpY 1 TO3X MOMEHT [ia € HaCTbNwui nNnpeaun Bian3aHe B CJ1a Ha HacTosLWaTa Bepcus 0buwin ycnosusa, a B cnyqa|7| Ha
BanuaHa TpaHcakuusa no npuemMaHe Ha njalaHe - OT AaTaTa Ha nocjiegHaTa U3BbpLUeHa BannaHa TpaHcakuma no npuemaHe
Ha niallaHe.

13. OTroBopHoCT Ha KnueHTa:

13.1 OTroBOpHOCT Ha NMaTeXa W HallaTa OTrOBOPHOCT B C/lyYall Ha HENPABUIHW NAATEXHN HapeXaaHWs UK HeMNo3BosIeHN
TpaHcakuum:

i) B cnyyai Ha HENO3BOMEHMW MIATEXHN TPaHCaKUun, KouTo aebutnpat myPOS CMeTKaTa, BKJIOYMTENHO B C/lyYai, Ye
HepaspelleHaTa TPaHCaKLMs e HanpaBeHa npe3 TpeTo auue (PISP), Hue we Bb3CTaHOBMM pa3Mepa Ha Heno3BoseHaTa
niaaTexHa TpaHcakumna He3abaBHO, U BLB BCEKM C/lyHal He MO-KbCHO OT AeH#, cnefBaly, paboTHMA LeH, B KONTO cMe bunn
yBEAOMEHN 33 Hepa3peLlleHaTa TpaHCcakUuns oT KnmeHTa, 0CBEH B C/ly4all, Y& MMaMe OCHOBAaTEeIHO CbMHEHME 3a U3MaMa U CMe
YBEAOMUAN CbOTBETHUSA KOMMETEHTEH PerysaTopeH opraH 3a ToBa NUCMEHO. KbAETO € NpuIoXKMMO 1 B CbOTBETCTBUE C
HacToswaTa pa3nopeaba, HMe e Bb3CTaHOBUM gebutnpaHata myPOS CMeTKa B CbCTOSIHMETO, B KOSITO NocnenHaTa bu buna,
aKo He belue ce cbCTOSANA HEMO3BOIEHATa TpaHCakUMa. ToBa LOMBbAHUTENHO MOACUTYPABA, Ye faTaTa Ha KpeauTupaHe Ha
CcMeTKaTa Ha KnneHTa e He Nno-KbCHa OT AeHs Ha AebutupaHeTo. KNMeHTbT cnefiBa fa HU MHdopMUpa nocpeacTBoM CBOS
perncTpupaH UMenn 3a ycayraTta B C/ly4all Ha HEpa3peLLIeHN TpaHCaKLMM U Aa NoucKa Bb3CTaHOBSABaHETO. KNMEHTBLT cneasa
na 6bae HagneXxHo naeHTMdULNpPaH 1 BepudnumpaH N CMeTKaTa Ha KnveHTa cnefBa fa 6bae B 006po CbCTOSIHME M fa He e
610KMpaHa Nnopaan CbobpaxxeHns 3a CUFYPHOCT AN CbOTBETCTBYE.

ii) KnMeHTBT We 0TroBaps 3a BCAKaKBY NMpeTbpreHn 3arybn BbB Bpb3Ka C KaKBUTO U Aa € HeMo3BOJIEHW TpaHCaKLMM, KOUTO
Ca pe3ynTaT OT M3M0N3BaHETO Ha U3rybeH nam oTKpagHaT NiaTeXXeH UHCTPYMEHT, UK OT HEMpPaBUIHOTO WU3MOJI3BaHE Ha
TaKbB, Nopaaun ToBa, 4e KNneHTbT He e MoTpebuTten.

iii) BbB BCUYKM CNyYaid, KNMEHTHT Le 0TroBaps HambJIHO 3a BCSKAKBW BPeAm, MOHECEHU BbB BPb3Ka C HEMO3BOJIEHU
TpaHCaKUUM U/UNIN BCIKAKBM BPEAU, HE3ABNCMMO OT pa3Mepa Ha NoC/efHNTE, ako KNMeHTHT e feiicTBan Ypes u3Mama uan
HebPEXXHOCT, KaKTO 1 YMULLIEHO, WK € HApYLIWA pasnopenbute Ha HacToAWwMS [oroBop Uin KOSTO U Aa e Hepa3aesiHa YyacT
0T MocNiefHNs, BKJIIOYNTENHO, HO HE CaMO, BCSKAKBK NOTPEOUTENCKMN PbKOBOACTBA UK MoNMTMKATa 3@ AONYCTUMOCT, WK
pa3nopeabuTe Ha 3aKoHa. KNNeHTHT e 0TroBaps HEOrpaHMYeHO 3a BCAKAKBY 3arybu, moHeCceHM BbB Bpb3Ka C Hepa3peLleHo
WAW HEeMpPaBWIHO M3M0N3BaHe Ha YcyraTa Uam oHMaliH npodmna Ha KnneHTa 3a YcnyraTa, WK KOUTO Ca pe3ynTaT oT
HapyLUIEHMETO Ha 3a4b/HKEeHNeTO Ha KnneHTa oa onasu CUrypHOCTTa Ha KJIMEHTCKUTE XapaKTepUCTUKM 33 CUTYPHOCT.
KNMeHTHT We 0TroBapsi HEOrPaHUYEHO 3a BCSKAKBY BPeay, MOPOLEHUN OT HEMPABUIIHOTO M3MON3BaHe Ha YcnyraTa uim
M3MN0JI3BaHETO Ha yC/lyraTa B HapyLUeHMe Ha npasuiaTa Ha KapToBuUTe opraHu3aumMmn Wan Opyru perynatopu.

iv) KnMeHTbT UMa npaBo Ha obesleTeHne 3a BpeAn BbB BPb3Ka C HEMO3BOAEHU UM HETOYHO U3BBPLIEHN TPAHCAKLMK, KOETO
He BKJII0YBa TaKCU, IUXBU UM MPOMYCHATW NMoN3n (0CBEH ako KNMEeHbT He LelCcTBa B KAYECTBOTO CM Ha noTpebuten),
MoHeceHu oT KNneHTa BbB BPb3Ka C HEMO3BOJIEHW TPAHCAKLUMK, U3BbPLUEHN YPE3 MIATEXHUTE MY UHCTPYMEHTH,
npeaocTaBeHmn oT YciyraTa, KoeTo obeslleTeHne ce 4b/KU Npu YCIoBMe, Ye KNMEHTBT HU € YBEAOMUIT 3@ HEMO3BOeHNTe
WAN HETOYHO U3BBPLUEHN TPAHCAKLMK HE MO-KbCHO OT 7 (CeAeM) AHU cliefl AaTaTa Ha Hermo3BoJsieHaTa U HETOYHO
M3BbpPLUEHATA TPAHCAKLUS, @ B Clly4ald, Ye KNMeHTHT AeNCTBa B KAYECTBOTO CU Ha NoTpebuTen, KAMeHTHT € 3a4b/KeH Aa Hu
YBE[IOMU He Mo-KbCHO 0T 13 (TpUHajeceT) MeceLa OT 3a4b/KaBaHe Ha CMETKaTa My CbC CbOTBETHATa HEMO3BOJIEHA WK
HenpaBW/HO U3BbPLUEHA TpaHCcaLKus. Korato KnneHTbT MMa NpaBo Ha obe3LieTeHune, Hie Le Bb3CTaHOBKM CTOMHOCTTA Ha
3arybaTa, HaMasleHa CbC CyMaTa Ha HauuceHuTe Takcy cnoped TapudgaTa, B pa3yMeH CpoK.

v) KnueHTbT n3non3ea YcayraTta 3a uenanTe Ha BusHec HyxauTe Ha KnveHTa u nopaamn ToBa, KNneHTwT He e noTpebuten.
Mopanu ToBa, KNMEHTHT Cce Cbriacsea, ye:

(a) KnmeHTbT HAMaA npaso Ha obesweTeHmne 3a npe-aBToOpPMU3nNpPaHn NaawaHna Wan HapexaaHna 3a nepnognyHin niallaHus,
HapeaeHn oT nonyvYaTen Ha naallaHe (HaanMep T'prOBELI,), CbrnaCHoO yroBopeHoTO B HaCToALWMA ﬂ,OFOBOp,‘

(b) B cnyyait, 4e KNMEHTBT e yCTaHOBUA rpeLlKa, Hermo3BosieHa TPaHCAKLNS W/UAWU HeMpPaBUIHO UK HepaspeLLeHo
13nonssaHe Ha KAneHTCKaTa CMeTKa UM KOWTO 1 Aa e NNaTeXeH UHCTPYMEHT, B CbOTBETCTBME C HacToAwus Pasnen 13,
KNMeHTBT pa3nonara CbC 7 (ceeM) aHM OT AaTaTa Ha CbOTBETHATA rpeLlka, HeMo3BoJieHa TPAHCAKLIMS AU HENPABUIHO UK
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HepaspeLleHo 13nos3BaHe Ha KaneHTckaTa CMEeTKa Uan KOWTO U [1a € NNaTeXeH UHCTPYMEHT 3a [la HY YBEOMU, Clief, KONTO
CPOK HMEe HAMa Aa UMaMe KaKBUTO U [la € 3a4bJ/DKEHUS Aa pa3riiefamMe Uin gencTeame CbriacHo KAneHTCKOTo
yBEe[OMJ/IEHNUE;

(c) Hne He cme 3agbmxeHn fa ce cbobpasmm uan fa NnpefocTaBuM Ha KnveHTa nHdopMaumaTa, CbrnacHO N3MCKBaHUATa Ha
lnaBa lll Ha OupekTusaTta 3a MnatexxHm Ycayru (,AMNY") 2 unn HeMHWTE eKBMBANIEHTM B HALLMOHAIHOTO 3aKOHOAATENCTBO Ha
KOATO 1 Aa e Abpxaea oT EC nnn EUN, koeTo MoXe fa ce npunara cnpamo KnneHTta (“PSD2 TpaHcnosmumnn®).

(d) YneHoBe 72 ([loka3aTencCTBa BbB Bpb3Ka C yCTAHOBABAHETO HA UAEHTUYHOCTTA U U3MBJAHEHNETO Ha NJaTEeXHU onepaummn)
1 89 (OTroBOPHOCT Ha AOCTaBYMKa Ha NAATEXHMW YC/YrU NPU HEU3NbAHEHWE, HETOYHO MK 3abaBeHO N3MbJHEHWE Ha
naaTexHu onepauun) Ha ANY nan B PSD2 TpaHcno3uuun, HAMa Aa ce npuaarat KbM U3nonssaHeTo Ha myPOS Ycnyrata oT
KnmeHTa, KOeTO 03Ha4aBa, HE3aBMCKMO OT KOATO M Aa e Apyra pasnopeaba Ha HacToAwma [JoroBop, Ye HMe HAMa fa
oTroBapsiMe CnNpsAMo KnmeHTa 3a BCAKAKBK 3arybu unv Bpeam, KakButo KNMeHTHT MOXe fa MoHece B pe3ynTaT oT
HenpwnaraHeTo Ha pa3nopenbuTte Ha nasa lll n YneHose 72 1 89 ot AMNY unm oT ekBUBaneHTa M B PSD2 TpaHcnosuuumTe.

Vi) KnmeHTbT ce cbrnacasa fa Hu 06e3leT u Aa He HYU NPUYUHABA BPeAMW, NPOM3TUYaLLM OT BCAKaKBY 3arybm unm
oTpuuaTteneH 6banaHc nNo cMeTkaTa uam No KapTute, B pe3ynTaT Ha BCAKAKBM 1 BCUYKM UCKOBE, OCHOBAHUS 3a NCKOBE,
npeteHuun (claims), ncKaHWs, 3aabJKeHUSs, CbAebHN pelleHus, Bpean nam pasxoan (Han-obwo, ,MpeteHuns”,
LMpeTeHunmn”), KOUTO HME MOXXEM MO BCSAKO BPEME Mpe3 nepnopa Ha AeNCTBMUe Ha [loroBOpbT UK B paMKuTe Ha 5 (neT)
rOAVHKN C/ef NpekpaTaBaHETO My Aa NOHECeM, Aa NpeTbpnuM, Uan Mo KOUTO MOXKeM Aa bbae cTpaHa, B pe3ynaTaT Ha
BCsAKakBa lMpeTeHumMs: (a) cBbp3aHa C NoBeAeHNe Ha KnneHTa, Ha HeroBuTe CAYXXUTenun, NpeacTaBuTenm uim
NOAU3MBJIHUTENN UK OT TPEeTu JInua, Noassawm YcnyraTta, CBbp3aHo, BKIHOYMTENIHO, HO He CaMO CbC CMETKU UM KapTy,
HapyLleHWe Ha KakBaTo 1 Aa e pa3nopenba, rapaHUmMs an pa3siCHEHME B HAaCTOSLLMA AOroBop uan Perynaunn Ha KapToBuTe
opraHuzauun nav gpyrvn Opranmsaumm; nam (6) nopogeHa oT noBefeHne Ha KnaneHTa, Wan TakoBa Ha HEFOBUTE CYXUTeNN,
npeaCcTaBUTeNN AN NOAN3MBAHUTENN UAN KPAWHW KIMEHTU, UAW TPETW Anua, Nos3sallm YcayraTa, CBbp3aHo, BKKYMTENHO,
HO HE CaMO CbC CMETKMN UK KapTu, LeNCTBus unm 6esnenctemns, rpyba HeOPEXHOCT NN APYTU CXOLHW HAPYLUEHUS Uan
NpeTeHUUN, AN n3MaMa, YapaK6ek, BKJIIYUTENHO, HO HE CaMO 3a CYyMU WK TakCu AeBUTUPaHN NI HAYNCNIEHN OT
KapToBuTe opraHm3aumm 3a Yapaxbek, MHUUUMpaH oT KAWEHTa WAKN TPETO nue, opaaliH TpaHCaKL K, MeEPUOLNYHM
TpaHcakuum, obMsaHa Ha BasyTa, MpeABapuTesiHa 0TOpU3aLumns, PbYHO-M3BBPLLIEHN Onepaunn, CTeHA-UH npouenypwu (stand-in
Process), CUCTEMHMN OTKIOHEHUS, APYTY HE3aKOHHU HAYMHWN Ha M3MOoN3BaHe Ha KapTaTa u/unn enekTpoHHMUTE napu; unn (B)
nopoLeHa oT noeefeHne Ha KnneHTa nam ToBa Ha HEroBu CYXXUTENN, NpeacTaBUTEeNUN, NOANIMBAHUTENN, KPANHN KTNEHTK
WAN TpeTu Nnua, U3rnon3saLly ycayraTa, CBbpP3aHo, BKJIOYUTESTHO, HO HE CaMO CbC CMETKMW MW KapTu, Hecna3BaHe Ha 3aKoH
UK perynawumsa, BKIKYUTENHO, HO Hen3yepnaTesiHO BbB BPb3Ka C NMpuaaraHeTo Ha Mepku cpeLLy nsnmpaHe Ha rnapu, cbe
3aKOHOAATENICTBOTO OTHOCHO 3allMTa Ha JIMYHUTE AaHHM, NPeoCTaBAHETO Ha HeobXxoAUMUTE AaHHW 33 KapTOLbpXaTens 1
Apyrv npasuna unu perynaumn. KnMeHTsT NprMema, 4ye Hue nMaMe npaBoTo Aa ce yOO0BJeTBOPUM BbB BPb3Ka C BCAKAKBU
3a4b/KeHnsa Ha KnueHTa, He3abaBHO LLOM NOCAefHUTE CTaHaT U3NCKyeMu,, KaTo Aebutupame nam N3TErnMMm GUPEKTHO
napu4Hn CpeacTBa OT CMeTKaTa Ha KnmeHTa uan oT MapaHumaTa, npefocTaBeHa oT KnmeHTa (ako TakaBa € npefocTaBeHa oT
KnneHTa), unm KaTo NpMXBaHEM BCAKAKBU HalW 3a4b/DKEHNS Ha KbM KnneHTa, BKAOYUTENHO W 4pe3 AebnTmpaHe unm
TakCyBaHe Ha MIHCTpyMeHTa 3a 3apexxaaHe Ha KnneHTa. Hue wWwe ysegoMum KnneHTa 3a OCHOBaHMETO, CyMaTa v Basibopa Ha
TO3M BUA OMepaLMmn 0CBEH aKo TOBa He e 3abpaHeHo OT 3aKoHa, PerynaumuTe, Mepkute CpeLly M3nnpaHeTo Ha napu (AML)
WIN MEpPKUTE 3@ CUIYPHOCT.

vii) Jlunca Ha MHTepHEeT uan n3kaYeH TepMuHan: B cnyyaid, ye TpaHcakums, HanpaBeHa npes YcayraTa, e 6una Beye
onobpeHa, Ho POS TepMUHana WAn MHTEPHET Bpb3KaTa € NpeycTaHOBEHa Mo BpeMe Wan Npean TpaHcakunaTa fa e buna
obpaboTeHa, Mopaamn KakBaTo 1 Aa € Npu4MHa, NnogobHa TpaHCaKUMa HAMa Aa NPeMUHEe KAUPUHT 1 Aa 6bae n3nnateHa oT
KapToBuTe OpraHusaunm CbriiacHo npaBuiaTa Ha nocnefHuTe. B nogobHu ciyyau, HUe HaMa fa 0TroBapsMe 3a KakBUTO U
[a e 3abaBeHu nnawaHns. NMofobHn TpaHCcakLuy MOraT fa NPeMUHAT Npe3 KANPUHT U Aa 6bhaT u3niaTeHn KbM
KnueHTCcKkaTa CMeTKa CaMo C/ief, HaAJ1eXHo n3nbiHeHne 1 0bpaboTka Ha nocnenBalla TpaHCaKLUMUs Ha cbwus POS TepMuHan.
B nogobHuM cnyyau, KakTo v B Ciydalt Npu KOUTO NepuoabT Mexay oaobpeHneTo Ha nofobHa TpaHcakUums U akTUYecKns i
KAUPUHF npe3 KapToBuTe CxemMu 1 13naallaHeTo Ha KIUeHTa, € No-Abjbr 0T 5 (NeT) kaneHaapHu aHn, KnneHTsT we 6bae
TakCyBaH ¢ Takca 3a 3abaBeHo NpefocTaBsHe CbraacHo TapudaTa. Hue HAMa Aa HOCUMM KakBaTo U 1a € OTFOBOPHOCT 3a
KJAMPUHIa WA M3NJallaHeTo Ha 0f06peHn TpaHCaKLMK, ako Te He ca Bunn usBbpLIEeHN HagnexxHo oT KnneHTta naum POS
TepMuHana 6bae n3rybeH, oTKpagHaT Wan npefaleH oT KnneHTa Ha TPEeTO nLe, Un NOBPeAeH OT KnneHTa nam TpeTo imue
cnepn onobpeHune Ha TpaHcakumsTa.

13.2 OTroBOpHOCT Ha KnneHTa BbB Bpb3Ka C NMpaBaTa BbpXy MHTENEKTya HaTa COBCTBEHOCT 1 NMpaBo Ha UMe:

i) cbrnacHo ycnosudATa No HacToAwms [loroBop HMe paspellaBame Ha KnneHTa n KNneHTbT ce cbriacsBa fa M3nosasBa
noroTo n MapkuTte Ha myPOS YcnyraTa, kato Hanpumep myPOS, myPOS Online, myPOS Button, myPOS Checkout, myPOS
PayLink, noroto Ha MasterCard, VISA n JCB unu apyrun KapTosu opraHusauuu, NnpeacoTaBsaHN OT HaC KbM KnueHTa (HapnyaHu
“Mapkun”) B CbOTBETCTBME C LLeSINTE 1 YCI0BMATa NO HacToAwmMs [JoroBop. KNMeHTHT € onpaBoMOLLEeH fa 13noa3Ba MapkuTte
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€OMHCTBEHO B CBOMTE MApKETMHI MaTepuaamn 1 B CBOs yebcaiT, 3a Aa 03HAYM HANIMYMETO Ha Bb3MOXHOCT CTOKUTE W
ycnyruTe fa ce 3annawaT ypes YoiyraTa.

ii) MpaBaTa Ha UHTeNeKTyaNHaTa cobcTBeHOCT BbpXY (1) myPOS MnaTdopmaTa nnm KoeTo u fa e API, Bcekn codTyep um
LOKYMeHTauus, NpefocTaBeHa 0T Hac Ha KnneHTa BbB Bpb3Ka C Ycayrata v (2) KakBuTo 1 fa e MapKuy, Halumn 3ana3eHu
MapKu WK TakuBa Ha KapToBuTe opraHun3auum, Bbpxy BCEKW rpaduyeH nHTepdenc, an3aiH, rpaduka nanm gpyru anamkauum
VAN CbObPXaHWE, KOUTO HME UK HalnTe NMLEH304aTenn MoXeM a NpefocTaBnM U KOUTO Ca U3I0XKEHU UIN BKIIIOYEHN B
yebcaliTa Ha KnmeHTa, ocTaBaT Halla CO6CTBEHOCT UM COBCTBEHOCT Ha HalMTe AuueHsoaaTenu. Hue n Hawute
JimueH3ofaTeny e npefoctasum KaveHTa 3a nepvofa Ha AencTBUe Ha HacToawms [loroBop OTMEHMUM, OF paHUYeH,
HeusKKYuTeNeH, HenpexsbpauM, uueH3 6e3 NpaBo Ha KOMUCWOHHA 3a LOCTbN W/uan non3saHe Ha myPOS codTyepa,
LOKYMEHTaLMATa, BK/IOYUTENHO BCKaKBy 06HOBIEHUS, Nofo6bpeHuns, HOBM BEPCUM U MOAMSHA Ha copTyep, CbraacHo
OMWCHOTO B HacToALWMa [loroBop, 3a Non3BaHe OT CTpaHa Ha KnneHTa. KNMeHTHT He e OrpaBoOMOLLEH MO KaKbBTO M [ia HauuH
[la Konvpa, Bb3npoussexaa, oTaesns, npohasa, oTAasa NnoL Haem uiv no Apyr Ha4yuH NpefocTass 3a Noa3BaHe niaTexHuTe
WHCTPYMEHTW, OHNaH npoduna, codpTtyepa, nnatdopmute, APl npunoxeHnsaTa, MobunHute POS TepMUHann Nan KakBaTo u
[a e Apyra Hawwa pa3paboTka uam npoaykT.

iii) B cnyvyanTte, B KOMTO copTyep, LOKYMeHTauUus, APl, Npuno)xeHne nam apyru matepuanu nnm paspaboTku ce paspaboTeaT
WAV NPefocTaBAT OT Hac 3a LenuTe Ha AoCTbN Ha KnueHTa go YcnyraTa, Hue we 6baeM U3KMoyYnTenHus cobCTBEHUK Ha
TakuBa pa3paboTkn n MaTepuann.

iv) B cnyyai, 4ye KAMeHTBT Wiam Mua, YbJHOMOLLEHW OT KJIMEHTA [la Mo3BaT YC/yraTa, He CMa3BaT HallUTe YKa3aHus u
WHCTPYKLMM 33 NoA3BaHe/MMNAeMeHTMpaHe KNMeHTHT Lie 0TroBaps 3a BCAKAKBY NPOW3TEKN BPeau, NoHeceHn oT KnneHTa,
OT Hac WK OT TPeTU nnua. Hne Moxem na oGHOBABaMe WK NPeyCcTaHOBABaMeE HAIMYNETO Ha KaKbBTO 1 [la e copTyep, ceq
yBe[oMJieHNe KbM KnneHTa.

V) KNIMeHTBT HAMa npaso 6e3 HaweTo npenBapnuTesIHOTO NMCMEHO Cbrjylacne Aa Konupa nin (ocBEH ako He e M03B0JIEHO OT
NPUNOXKNMOTO 3aKOHOOATENCTBO) JeKoMnuanpa, MaHunynmpa, u3MeHsa copTyepa HATO Aa Konupa ynbTBaHUATA UK
OOKYMeHTauunATa KbM Hero.

vi) MpaBoTo Aa ce nonseaT MapKu v BCKaKbB COTyep, AOKYMEHTALMS UK Apyru MaTepnanm, NnpefoCcTaBeHn CbriacHo
HacToAWMs [oroBop Le BaXKi caMo 3a Nepuofa Ha AeicTBre Ha HacToAWwmMs [orosop.

vii) KNMeHTBT MOXXe [ia NpaBu KOMue Ha JOKYMeHTaLMsaTa Win Ha Apyru MaTeprany, NpefocTaBeHn Nno HacToawms Jorosop
eOVHCTBEHO 3a LiesINTe Ha N3roTBsAHE Ha Pe3epBHO Komnue.

viii) KnneHTBT NnpeaocTaBs Ha KOPNOpPaTUBHOTO ceMencTBO Ha MyPOS TepnTopranHO HeorpaHMYeHo NPaBo 3a U3MoJsi3BaHe U
nsobpasssaHe Ha pupmaTa Ha KnveHTa, TbproBCKUTE MapKu W J10roTa Ha Hawms yebcalT 1 B Hawmte MobunHn n yebd
NPU0XKEHUS 3a LennTe Ha n3obpassBaHe Ha MHGopMaLMa 3a B3Hec AeNHCOTTa Ha KnneHTa, HEroBUTE NPOAYKTMU 1 YCAYTH.
KnneHTbT NpefocTaBs Ha KOPNopaTUBHOTO CEMeCTBO Ha myPOS TepuTopransHO HeOorpaHUYeH, HEN3KITIOYMTESEH,
HenpexsbPANM BaJIMAEH 3a Nepnoja Ha AeNCTBMe Ha HacToAwMs lorosop, AMLEH3 3a No3BaHe Ha TbProBCcKaTa MapKa v
tupma Ha KnueHTa (060 HapedeHn “Mapkun Ha KnveHTa”) npes nepnofda Ha NpeaocTaBaHe Ha YcayraTa, B yebcanTa 3a
YcnyraTa uiv B MapkeTUHI MaTepuanmTe, 3a MPOMOLIMOHAHM UK 3@ OMepaLMOoHHN Lenn, BKIKYBaLLM KaTo u3bposeaHeTo He
€ 134yepnaTesiHO: BUAEO MaTepuasmn 3a UHTEPHET WK counanHu Meguuv uan TB uam opyru MeauiHn KaHanu, nevyaTHu
MaTepuanu 1 Apyrv, KakTo U KaTo HMe MOXXeM Aa BKI4uM B yebcalTa 3a Ycnyrata MHKOBe KbM yebcaiTa Ha KnneHTa. B
cnyyan, 4e KnmeHTBT pelwmn Aa NpefocTaBn CBOETO JIOF0, WM 3ana3eHa Mapka uau apyr eua obo3HavyeHve 3a oTnevyaTBaHe
BBbpXY benexkaTa usfasaHa ypes YcnyraTta, KNMEHTHT Lie e 0TroBaps 3a BCUYKU Bpean, KOUTO HUEe MOXKe a NoHeceM B
pe3ynTaT Ha NPeTeHUUs OT TPETO JinLe BbB BPpb3Ka C NOA3BAaHETO Ha 0603HaYeHNETO, NpefocTaBeHo oT KaneHTa.

13.3 KANeHTBT HAMa npaso [ia u3gasa NPOMOLMOHANHMN WY PEKNAMHU MaTepuanu, BKYBawm MapkuTte, 6e3 HaweTo
npenBapuTenHo NNCMEHO Cbriacue.

13.4 B cnyyai Ha 3abaBa 3a nyiallaHe Ha Ob/DKMMU KbM HaC CyMu, KNIMEeHTBT Le AbJKK HeyCTolKa 3a 3abaBa B pa3Mep Ha
JIMXBa, B pa3Mep, ornpefeneH Ha 6a3aTa Ha Libor nntoc gBa n nonosuHa npoueHTa (2.50%) Ha rognwHa 6a3a, 3a BCeKN AeH OT
AeHs Ha 3abaBa 40 u3nialaHe Ha uanata cyma.

13.5 lpaBo Ha 3aAbpxaHe: OCBeH ako He e YroBOpeHo ApYyro B NCMeHa (popMa, B CbOTBETCTBME C NMPUIOXKMMOTO
3aKOHOJATeNCTBO HME MOXKEM [a Ce NM030BEM Ha NPaBO Ha 3afbpXaHe U/uan npuxsallaHe CnpsamMo BCUYKU CpefcTBa Ha
KnueHTa, KONTO Ce HaMMUpaT B CMeTKaTa/cMeTKuTe Ha KnneHTa, KONTo ce NoAABbPXKAT NPY Hac, LOKATO BCUYKM LbJDKUMM
TakCK, CYMU, HAYNCNIEHMS, Pa3HOCKW uan obe3lieTeHuns 3a Bpeau, Ab/HKMMY KbM Hac 6baaT ya0BNeTBOPEHMN HAMbIIHO.
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14. NpekpaTaBaHe Ha [loroBopa:

14.1 KnneHTbT pa3burpa 1 ce CbriacsBa, Ye Hue MOXXeM [la NpeKkpaTuM NpefoCcTaBAHETO Ha YcayraTa Ha KnneHTa, B
CbOTBETCTBME C NPelBUAEHOTO B [JoroBopa UM Ha OCHOBAHWE NCKaHe 0T Hac. KNMeHTHLT MoXe Aa Crpe Mosi3BaHeTo Ha
YcnyraTa no BCsiko BpeMe, 6e3 Aa e HeobxoAMMO Aa HU MH(OPMIMpa 3a ToBa. [loroBopbT Lie NPOABL/IKM Aa UMa AeiCTBuE,
[OKaTOo He 6bjie NpekpaTeH OT KnneHTa uim Hac, B CbOTBETCTBME C MPEeABNAEHOTO MO-407y.

14.2 Ako KnneHTbT xXenae fa npekpatu [loroBopa € Hac, KnMeHTHT MoXKe Aa ro Hanpasu He3abasHo 1 6e3 ga 6bae
TaKCyBaH, M0 BCSKO BPEME U B Cyvall, 4Ye cMeTKaTa Ha KnveHTa e B 4obpo CbCTOsAHME, KaTo:

i) Hn yBeoMu CbriacHo pasnopenbute 3a KOMyHUKALUMUS Mexy Hac n KnneHTa, onncaHu no-nony; u

ii) 3akpue cMeTKaTa Cu KbM YcayraTta, BKAYUTENHO U3TErn HannyHus banaHc unm nogage monba 3a o6paTHO M3KynyBaHe
Ha eNneKTPOHHMTE napu n

iii) Hn BbpHe KapTaTa.

14.3 B c/iyyaii Ha KakbBTO M Aia € PUCK OT BPeAM 3a HacC B pe3ynTaT Ha AeACTBKA N0 OTMAHa, Yapaxxbek, npeteHuun (claims),
pa3HOCKK, rnobu, HeyCTONKM, HapyLLeHne OT CTpaHa Ha KnneHTa Ha NpUAoKUMUTE MEpPKMTE CpeLLy M3MNMpaHe Ha napu nam
cpelly puHaHcMpaHe Ha TepopusMa Wiav Ha Apyru peryiauuy n Apyru CXo4HW OTrOBOPHOCTU, B pe3yNTaT Ha KoUTo, MoraT Aa
Ce NopoaAT BPeAM 3a HaC HUE MOXEM [a 3a4bpXUM cpeacTBaTa Ha KnveHTa o 180 oHW, Lopw Cef npekpaTsBaHe Ha
Jorosopa, nau 3a No-KpaTbK WK NO-AbAbI CPOK, B CbOTBETCTBME CbC 3aKOHA. KNIMEHTBT LLe 0CTaHe OTrOBOPEH 3a BCUYKM
CBOM 3adbJIXKEHUA MO TO3U ﬂ,OFOBOp [opun cnep npekpaTAaBaHETO My n/nnn ciell 3aKpMBaHETO Ha CMeTKaTa.

14.4 Hve mMoXxeM Mo BCSKO BpeMe Aa npekpaTum [lorosopa ¢ KnneHTa, 6e3 ga ro ysegoMssaMe npefBapuTesHO ako:

i) KnueHTHT e HapyLlwua KoAaTo 1 fa e MaTepuanHa pasnopenba ot [loroBopa, uan 3akoHa, nan npasuiata Ha Kaptosute
OpraHusauuun nnm gpyru OpraHusauum; nam

ii) Hne cMe anb>xHM cnopej 3akoHa fa npekpaTum [LoroBopa, U cnopea npasusio Ha KapToBa opraHu3aumns, uam apyra
TakaBa OpraHusaums (HanpuMep KoraTo NPefocTaBsHETO Ha YcnyraTa Ha KnmeHTa npecTaHe Aa CbOTBETCTBA Ha
NpuaoXUMUTE Perynauuu); nim

iii) KnneHTbT e B 3abaBa noseye oT 2 (ABa) meceua unn KnneHTsT n3nagHe B 3abaBa 3a noseye oT 1 (eanH) mecey, ABa nunm
noBeye MbTW B paMKuUTe Ha 6 (LWeCT) nocnefoBaTeHM Mecela 3a U3NnaWwaHeTo Ha CyMu, ciel KaTo KNneHTbT e bun
NMOKaHeH Ype3 nMenn fa niaTu AbJHKUMUTE CYMU; Un

iv) B cnyyai, 4e MMa OCHOBATENIHU CbMHEHUS, WX LOKa3aH ONWT, UK Cby4vacTue, KM U3BBLPLUBAHE Ha HenerasHo KonupaHe
UM CbXpaHABaHe Ha MHGOopPMaLMa 3a KapToAbPXKaTeMTe UK 3a APYro He3aKoHHO MoJs3BaHe Ha TakaBa UHMOopMaLus, um
3a U3M0JI3BaHe Ha (hasIlUMBW WK KOMMPAHMW KapTy, AW APYrU HE3aKOHHU AENHOCTY, MPU KOUTO CJlyYau faHHUTE Ha KnneHTa
W NpUYMHaTa 3a NPeKpaTsaBaHEeTO Ha [AOroBopa C Hero Lie 6baaT AoknajBaHu B 6azaTa AaHHM Ha KapToBWTE opraHu3auumm,
KOSITO € MoJi3BaHa OT BCUYKM BaHKK, NAATEXHN UHCTUTYLUK N APYTr TEXHU YJEHOBE.

14.5 OcBeH aK0 B HaCTOALLMA [OrOBOP € NpeABuAeH Mo-KpaTbK CPOK, CNopes 3aK0H, H/e nMaMe NpaBoTo Mo BCAKO BpeMe Aa
npekpaTtum [lorosopa C ABYMeCeYyHo npenmnssectve ao KavmeHTa, BKIYUTENIHO KbM KIMEHTY C HEAKTUBHU eIEKTPOHHK Mapu,
cbriacHo AeduHnunnTe no-gosy.

14.6 O6paTHO M3KyNyBaHe Ha eIeKTPOHHM Napu Mpy 3aKpuBaHe Ha CMeTKaTa:

i) Mpwn 3aKprBaHe Ha CMeTKaTa Mo UCKaHe Ha KnneHTa, KnmeHTHT MMa npaBo, B C/ly4ai, Ye cMeTKaTa/uTe Ha KnueHTa e/ca B
[06pO CbCTOAHME fa MOMCKA IMYHO Ype3 n3npallaHe Ha MMEN KbM Hac NOCPeCTBOM PErncTpupaHna MMenn Ha KnueHTa 3a
YcnyraTta 06paTHOTO M3KynyBaHe Ha (buy back) YacT nnam uenns HanuyeH 6anaHc Ha eNEeKTPOHHM Napu Ha KnueHTa cneg
npucnagaHe Ha BCMYKU NPUI0KMMUN TakcK. ickaHeTo 3a 0bpaTHO uskynyeaHe Tpsabea fa 6bae noanncaHo 0T 3aKOHEH
npeaCcTaBMTeN WK OT N3PUYHO YMBJIHOMOLLEHO finue oT KnneHTa 3a brusHec cmeTkaTa. O6paTHOTO M3KyMNyBaHe MOXe Aa ce
HarnpaBsu Camo 4pe3 TpaHcdhep KbM apyra cMeTka Ha KnueHTa npy fOCTaBYMK Ha MATEXHW YCIYrn B OPUCAMKLUNS C gobpa
penyTaums. Cnep yCrnewHo NpUKJIYBaHe Ha HawnTe NpoLeaypy OTHOCHO NpuUiaraHeTo Ha MepPKUTE CpeLly M3nmpaHe Ha
napu, NPoOBEPKM 3a N3MaMa W MPOBEPKNTE OTHOCHO APYrN HEe3aKOHHW AENHOCTMW, KOUTO Ce MpuaaraTt OT Hac 3a BCAKO eHO
NCKaHe 3a 06paTHO U3KynyBaHe, HMe e Bb3Me34MM CyMaTa Ha HaJIMYHUTE B CMeTKaTa eIeKTPOHHM Napu, HaMafeHa CbC
CyMaTa Ha NpUNoXMMMTE Takcy, KaTo Takca 3a o6paTHO n3KynyBaHe, NocoYeHa B TapudaTa nam Takcata 3a obMsHa Ha
BaJlyTa, aKo e NPWJI0XKNMO, 1 eBEHTYasIHO TakcK 3a 6aHKOB NpeBod. B cboTBETCTBME C OCTaHANNTE YC/IOBUS Ha HAacToALWMA
JloroBop, HWE e nHMLMmMpame TpaHcdep Ha oCTaHanuTe CpeacTBa KbM CMeTKaTa Ha KaneHTa.
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ii) TakcaTa 3a obpaTHO U3KynyBaHe Liie 6bae HauMcNsBaHa eIHOKPATHO NpU NpekpaTaBaHe Ha [oroeopa, No Halle NCKaHe
WA MO UCKaHe Ha KnueHTa. B cnyyai, Ye KIMeHTHT Xeae fia nojlyyn cpeacTsaTa Cu B NoBeye OT efiHa CMeTKa (B einH nan
roeeye [OCTaBYNLM Ha NIATEXHN YCNYrK), TO TOraBa TakcaTa 3a 06paTHO M3KyMyBaHe Le Ce HAauuCM TOKOBa NMbTH,
KOJIKOTO CMeTKU e noco4mn KaveHra.

i) Hne He HOCMM OTrOBOPHOCT 3a HEMPaBUJIHO U3BBPLUEHN MPEBOAUN Bb3 OCHOBA Ha rpellHa WK HembiHa HdopMaums. Hue
He HOCKM OTTrOBOPHOCT 3a 3abaBsiHe Ha M3KYMyBaHETO Ha eNeKTPOHHM Napu, KOraTo TO Ce AbJKU Ha Y4acTMeTo Ha TPeTo
NLE B MPEBOAA Ha U3KYMNeHUTe napu.

iv) KNMeHTBbT He MoXe Aa U3UCKBa W HAMa NPaBo Ha U3KYMNyBaHe Ha €IeKTPOHHW Napu, ako HaAMa HaanyeH banaHc B
CMeTKaTa CU 3a eIeKTPOHHY Napu Nnopaamn KakBaTo 1 fa e NpUYKHa UK B Clyyai Ye 6anaHChT He e Jo0CTaTbYeH 3a
MOKPUBAHE Ha TakKCcMTe 3a U3KYMNyBaHETO.

v) B cnyyain, ye KnneHTBbT XKenae U3KynyBaHe Ha HEaKTUBHW IEKTPOHHMW Mapy, CbrlacHO AehMHULUNTE B Kpasi Ha
HacTosLLmMs [loroBOp, HWE MOXEM [ia Ha4yMC/IUM Takca 3a 0bpaTHO 13KynyBaHe.

vi) AKO 0CTaHasfaTa CymMa OT eIeKTPOHHM Napu He MoXe Aa bbje N3KyneHa CbrnacHo KnaysaTta no-rope, KnMeHTsT nma
NpaBo B CPOK OT LIeCT (6) roamHu cnefl npekpaTaBaHe Ha [LoroBopa [a NovcKa W3KynyBaHe Ha LsiaTa oCTaHala cyma B
HelHaTa UsNoCT 1 cbrnacHo [JoroBopa, ciell KOWTO CPOK BCUYKM eNeKTPOHHMN Napu, oCTaHaau B CMeTKaTa Ha KnneHTa,
CTaBaT Hala cobCTBEHOCT. 3a LennTe Ha Tasu pasnopenba [orosopbT ce NpekpaTsaBa, KOraTo KJIMEHTBHT He MOXe NoBeye Aa
13M0/13Ba €NEKTPOHHNTE CM Mapy 33 U3BBPLUBAHE HA 3apexdally u/unu MnaTexHu TpaHcakuum nan fa usnossea Ycayrata.

14.7 CMBPT M NpOMsAHa B NpaBHUA CTaTyC:

i) du3nyeckmn nmua: Hre we cymTame, Ye NPaBOOTHOLLEHNETO MeX Iy Hac U KnneHTa Npoab/iXKaBa, A0KaTo He 6baem
yBEe[OMEHM MNCMEHO 3a CMbPTTA Ha KaneHTa. Hue cneasa fa 6baemM yBeOMEHM OT INLIETO, KOETO € 0BAACTEHO Mo CMUCHIIA
Ha 3aKOHa C NPaBOTO U 3ab/XKEHNETO Aa OTroBaps 3a AefaTa Ha KaneHTa, KaTo HUe Lie npuemMamMe UHCTPYKUMN e AMHCTBEHO
0T TOBa AuUe UAKn nuua. ToBa anue Moxxe Ja 6bae HacNeaHWUK, 3aBETHUK, YNPaBUTEN MW U3NBAHUTEN Ha 3aBEWaHNeTO UK
apyro nogobHo. Hue umame NpaBoTo [1a U3MCKaMe KaTo NOTBbPXIEHWE, 33 CMeTKa Ha KnneHTa, BCSKaKBO [10Ka3aTesCTBo,
KaKBOTO MOXE Aa HM € HeobxoaMMo, 3a Aa YCTaHOBUM HaAJ/1e€XKHOTO OBJIACTSBAHE U NPeACTaBUTENCTBO Ha ANLETO,
TBbPASALLO, Y€ Ma NPABO fa Ce pasnopexia C AefaTa Ha KnneHTa, KaTo H1e He CMe ANbXXHU a U3MNbiHsaBaMe
WHCTPYKLIMNTE Ha TOBa JiMLle, 10KaTO He ce ybeauM Hamb/HO B HaAJIEXHOTO My OB/laCcTsBaHeE.

ii) FOpuanyeckn nuua: B ciyvair, 4e KAMEHTHT € B IMKBUAALNS, B OTKPUTO NPOU3BOACTBO MO HECHLCTOATENHOCT UMK B
NMPOW3BOACTBO, NPY KOETO MPaBOMOLLMATA Ha OPraHUTe Ha APY>XECTBOTO Ca NPekpaTeHN NPUHYANTENHO, UK Ce HaMupa B
Apyra aHanornyHa npoueaypa no NpekpaTsBaHe Ha NMPaBHUS CU CTATYT, BbB BPb3Ka C KOATO JIMKBMAATOP, noneynTen,
[IOBEPUTEN, CUHAVK WK Apyr nofobeH opraH e Ha3Ha4yeH U e yypefeHa NpefcTaBUTeNIHa BAacT B HeroBa noJisa Ja ce
pasnopexja C MMyLLIeCTBOTO Ha KfiMeHTa, No HauyuH, U3K/I04YBALL NNLATa, KOUTO KNMEHTHLT e onpeaenni, Hue nmame
NpPaBoTO [a U3NCKaMe KaTo NOTBbPXKAEHNE, 33 CMeTKa Ha KNneHTa, BCAKAKBO 40Ka3aTesICTBO, KAKBOTO MOXKE fla HU e
HeobX04MMO 3a YCTaHOBSIBaHe Ha BaJIMAHOTO OB/ACTABAHE 1 NPaBOMOLLMS Ha SIMLETO, TBLPASALLO, Ye NpUTeXXaBa NpaBoTo fa
HW [laBa NPaBHOBAMAHN UHCTPYKLIMW, KAaTO HME HE CMe ANbXHU 1a U3MbJHABAME UHCTPYKLIMATE Ha TOBa AnLe, 0KaTo He ce
y6eaMM Hamb/IHO B HAA1€XKHOTO OBNAcTABAHE. B ciayyain, Yye opuanvyeckoTo JIMLE WK HEeNMepCoHNMULIMPAHOTO APYXKECTBO e
NPeKpaTeHo, NPaBONpPUEMHIKA Ha NapuTe, HaJIMYHK B CMETKaTa, C/le[Ba [a NpefocTasn Ha BaHkaTa JOKYMEHT, C KOMTO ce
[I0Ka3Ba MpaBoNpMeMCTBOTO Ha CYMUTE B CMETKAaTa W OT KOMTO € BUAHO, Ye TOBa JINLE € HafNeXHNs COBCTBEHUK Ha Te3u
CyMU. Hne MoXXeM Aa n3ncKame JOMbJHUTENHN [0Ka3aTeNCTBa 3a BepuduKaL s Ha NpaBonpueMHMKa Ha CyMuTe no
CMeTKaTa, Ui Apyrv AOKYMEHTV npean Aa Aafem LOCTbM A0 CMETKUTE UKW [a HapeauM CyMuTe B M0Ji3a Ha
NpaBoMNpUeMHUKa.

14.8 MyPOS Monntuka Ha BpbLlaHe: KNMEHTHT e AnbXeH fa cnassa myPOS MonnTtukaTta 3a BpbLLaHe, KOSTO e yCTaHOBEHa
0T KOMMaHUATa, BOCTaBYMK Ha POS TepMnHanuTe. KIMeHTHLT HAMa NpaBo Aa U3xeBbpas MobunHusa POS TepMuHan,
BKJIIOYUTENHO HeroBuTe baTepun n Apyru KomnoHeHTn 6e3 ga cbobpasn noBefeHMeTo Cv C NpaBuaaTa 3a ynpasJieHve Ha
0TNaAbLMTE OT €NeKTPOHHUN YCTPONCTBA. [py NnpekpaTaBaHe Ha HacToAWwMs [oroBop KnueHTsT Tpsibsa Aa HU BbpHE
mMobunHna POS TepMuHan, BkaoYnTenHo 1 KapTaTa, KaTo BpblaHeTo Moxe Aa 6bae HanpaBeHo npel Hac uav npeg
KOMMaHMUs, MOCOYeHa OT Hac, MO nowaTa 3aefHo C NonbjHeH PopMyNAp 3a BpbLuaHe, KakTo e oTbenszaHo NnoapobHo B
myPOS MNonuTukaTa Ha BpbLlaHe. Hue HAMa fa KOMMNeHcHpaMe LieHaTa Ha YCTPOMCTBOTO WA TakCuTe 3a J0CTaBKa.

14.9 Cnep ycnewHo 3aKpuBaHe Ha CMeTKaTa 3a eNeKTPOHHU Napu 1 cnel n3yepreaHe Ha HasmyeH 6anaHc nam cymu, KOUTo
ca 6unu Pe3eps, HMEe NMaMe NPaBo Aa 3akpmeM u npoduna Ha KnueHTa B myPOS oHnaiH naaTdopmaTa.
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15. O6xBaT Ha rapaHTupaHe:

15.1 Hue, HawmnTe KNOHOBE, (pI/IJ'IVIaJ'IVI, npenctaBuTenn an NOAN3NbAHUTENN HE faBaMe HUKAKBU U3PUYHW FapaHUUnN Wan
[leknapaumm no oTHOLWEHWe Ha nNpefocTaBaHeTo Ha YcnyraTa. [Mo-crneumanHo HYe, HaluTe KJIOHOBe, (huvani nim
npeacTasuTenn Unmn NOAN3NbLAHUTENN He rapaHTMpame Ha KnneHTa, Je:

i N3MoN3BaHETO Ha YCnyraTa oT KnueHTa we 0TroBaps Ha HEroBuTe N3NCKBaHUA NN O4aKBaHUA;

i) BCsIkakBa MH(OPMaLIns, KOATO MoXe fa 6bae nosyyeHa oT KnveHTa B pe3ynTaT Ha U3M0A3BaHeTo Ha YcyraTa, e 6bae
TOYHA WM HaLeXaHa.

15.2 3a YcnyraTa He ce npuaaraT HUKaKBMW YCNOBUS, rapaHLmMmn nam Apyri ycaosns (BKIOYUTENHO BCAKAKBM Npeanosaralin
Ce yC/10BMSA BbB BPb3Ka C HUBO Ha Ka4eCTBOTO, NPUro4HOCT 3a onpefesieHa e Win CboTBETCTBME C AafleHO onncaHune),
OCBeH [I0KOJIKOTO TakKMBa Ca U3PUYHO NnocoyveHu B [lorosopa.

16. O6xBaT Ha OTrOBOPHOCTHUTE:

16.1 Huwo B HacToAWNA ﬂ,OFOBOp He U3KNK4YBa N He OrpaHnYaBa HallaTa OTrOBOPHOCT, OT KOATO HWE He MO)XXe fNa Ce
ocsoboaunm nnu ga OrpaHnN4ynm CbriacHO HacToALWNA ,ﬂ,OFOBOp nnn no CMNCbNa Ha 3akKoHa,

16.2 [Npn cnassaHe Ha yCJIOBMATA Ha ToYKa 16.1 no-rope Hue, HawnTe NpeacTaBUTENN, NOAN3MBAHUTENN UK
JInueHsopaTenm He HOCMM OTrOBOPHOCT npefd KnveHTa 3a:

i) KakBUTO U Aa 6uno KoceeHn Uy nocnegsalum 3arybu, konto morat ga 6baaT NnoHeceHn oT KnneHTa. ToBa BKJIOYBa
nNponycHaT NoA3n (MPUYMHEHN NPSKO UM KOCBEHO), 3aryba Ha penyTaumsa nam npodecmoHaaHo peHoMe nam 3aryba Ha
NaHHW 3a KnuneHTa;

ii) kakBWUTO 1 fa 6uno 3arybu unu Bpeamn, Kouto MoraT fa 6baaT noHeceHn oT KnveHTa B pe3ynTaT Ha:

(a) BCAKO yroBaHue OT CTpaHa Ha KimeHTa B MbAHOTATa, TOYHOCTTa UK ChAbPXKaHMETO Ha KakBaTo 1 [a € pekiama unu
KOETO € B pPe3y/TaT Ha B3aMMOOTHOLLEHNA UK TPaHCaKLMA MexXay KNneHTa 1 HAKON peknamoaaTes Uan CrioHCop, YUSTO
peksama e rokasaHa B YcayraTa;

(b) BCSIKO M3TpKBaHE, NMOBPEXAAHE UM HEYCMELWHO CbXPaHsBaHe Ha KOMYHUKAUWOHHU JaHHW, MOAABPXAHU MW NPefaBaHm
0T KnuneHTa npn n3non3BaHeTOo Ha Yc/yraTa uin 4pes Hes;

(C) BCAKO HEM3MBJIHEHME Ha 3a4b/PKEHMETO Ha KnneHTa fa Hu npegocTaBh aKTyaslHa U TOYHa I/IHd)OpMaLI,I/IFI 3a CBOATa
CMETKa; "

(d) BCAAKO M3non3BaHe Ha YcayraTa oT KnveHTa uam TpeTu anua ¢ Lea n3mama;

(e) BcAka koMneHcaums 3a TakCu UM NNXBU, NAATEHN NN HAYUCNEHN Ha KNneHTu, B pe3yntaTt OT HEU3NbJIHEHNE UK
HETOYHO U3NbJIHEHWE Ha NJlaTeXHa TPpaHCaKUunA;

(f) BcAko oTneyYaTBaHe WM Annca Ha Takosa Ha pasnucka € JIoro Wiv TbproBcka Mapka Ha KnveHTa oT YcnyraTta
BKJ1IO4UTEJIHO, HO HE CaMO BbB BPb3Ka C Ka4eCTBOTO Ha |/|306pa>KeH|/|eTo, LBeToBeTe MYy WK aBTOPCKUTE MpaBa BbPXYy Hero.

17. NMNpomeHu no florosopa:

17.1 KnneHTHLT Ce Cbrrnacssa, 4e He MOXXeM ga usmeHame [lorosopa nepuoanyHo. Hue we nagem Ha KnveHTta gByMeceyHo
npeanssecTue 3a npomeHuTe no [lorosopa, OCBEH B CJly4anTe, KOraTo Mo-KpaThbK CPOK € HaN0XEH Mopaau perynaTopHu
W3NCKBAHWA, WM aKo NOC/IeAHOTO € Bb3MOXXKHO MO CulaTa Ha 3aKOH, MOCPeACTBOM UMEN Ha efleKTpoHHaTa MoLla Ha
KnmeHTa nnn 4pe3 yBegoMJIeHNE Ha OHNaH npoduna My B yebcalnTa 3a YcnyraTa, npeaun HavyanHaTa AaTa, MoCoYeHa 3a
npomMeHuTe.

17.2 KnueHTbT pa3bupa 1 nprema, Ye e ce c4mTa, Ye KNNeHTHT e Npuen n3MeHeHnsTa, 0CBEH ako KNNMEHTBHT He HU
yBe[oMU 3a NPOTUBHOTO Ype3 n3BecTue, B CbOTBETCTBME C NpeaBnaeHOTOo B Y. 18.5, npean gaTtaTa, Ha KOATO U3MEHEeHUsATa
LLie BNA3aT B CUS1a, B KOWTO Cnyval [loroBopbT LWe Ce CMATa 3a nNpekpaTeH 6e3 Takca 3a npekpaTaBaHe He3abaBHO 1 Npeam
B/IN3@HETO B CMJ1a HA U3MEHEHUATA.

17.3 Huwo B Pa3gen 17 He orpaHuyaBsa:

i) HaweTo npaBo 6e3 npeABapuTesHO yBeLOMsBaHe a 0ChbBpPeMeHsBaMe 1 npepaboTBaMe NEPUOSUYHO CBOUTE MOUTUKIA UMK
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na nobassme NepnognyHoO HOBU (DYHKLIMOHAMHOCTM KbM YCnyraTa, KOUTo MoraT Aa ce npueMat oT KnneHTa ypes camoTo
M3MoJi3BaHe Ha Te3n HOBM (hYHKLMOHANHOCTK. TakuBa npepaboTku MoraTt fa cTaHaT no u3bpaH Mo Halla NpeLeHKa Ha4yvH,
KaTo NOC/efHOTO MOXE Aa BKJII0YBA KOMYHMKaLMA Ype3 uMenna nam Ypes nybnumkysaHe Ha nHdopMaunaTa Ha yebcanTa 3a
YcnyraTta; un

ii) npaBOTO Ha CTPpaHWTE Oa U3MEHAT YCNOoBUATa Ha Pa3pen 17, KoraTo ToBa U3MEHEHUE He e 3a6paHeHo OT 3aKOHa 1 ABeTe
CTpPaHW Ca CbrnacCcHM C Hero.

18. KoMyHuKauusa n usBecTms:

18.1 Usnata uHpopmaums e 6bae npeaocTaBeHa Ha KaneHTa nam ocMrypeHa no IeCHOA0CTbMNEH HauYvH, Ha 6barapckm
e3UK, B icHa 1 pa3bunpaeMa opma. BcskakBu apyru e3mum, Ha Kouto buxme moraum aa By npefncrtaBum MHGopMauus, ca camo
3a Balwe ynecHeHne n 6barapckaTa Bepcus Lie e MepofaBHa. 3a BCSika TPaHCakLmMs, HanpaBeHa NocpeacTBOM YcnyraTa, Hue
Lie NpeaocTaBnM Ha KnneHTa nHgopMaLma 0THOCHO KpaHWA CPOK 3@ HEMHOTO M3MbJIHEHME, TaKCUTE, KOUTO KAMEHTDHT Wwe
NMoHece, KakTo U1, ako e NPUIoXumMo, pa3breka Ha Te3n TakCK, ako TOBA € NMOUCKAHO Npean U3NbJHEHNETO Ha nocieaHaTa. B
LOMb/IHEHWE, Cllef KaTo TakcuTe 6baat aebutupaHu ot myPOS cmeTKaTa Ha KnueHTa, Hue We npeacTaBuM cliegHaTa
NHopMauus: (i) pechepeHTeH HOMep, KOATO Aa M03BOJM Ha KnneHTa Aa uaeHTuguLmpa BCAKO NiallaHe, 1, ako e
NPWIOXNMO, NH(OPMaLLMA OTHOCHO noJsiyqaTens; (ii) CTOMHOCTTa Ha BCAKO naalaHe (iii) cymaTa Ha BCAKAKBU Ha4yMCNEHN
TaKCu 1, ako e NPUIoXKKMMO, CbOTBETHaTa pa3bueka; u (iv) naTaTa Ha A4ebUT Uy NosyvyaBaHe Ha NJATEXHO HapeXxaaHe.
KNMeHTBHT MMa NpaBo Aa M3UCKBa Ta3n UHpopMauus aa 6bae npefocTaBeHa uan ga 6bae HannyHa PerynsipHo, NoOHE BEOAHBLX
Ha Mecel, 6e3 JOMbAHMTENHN TaKCK, B Cy4Yall, Ye KNMeHTbT MMa Bb3MOXHOCTTa fa 3ana3Ba Tasu MHopMauma 1 ga
npecb3faBa 6e3 n3meHeHus.

18.2 13Bne4yeHuns, yBeAOMAEHNS U ApYyra KOMYHUKaUusa 0o KnneHTa moraTt ga 6baaT usnpateHn Yypes noila, UMeins1, NocToBe
Ha Hawwus yebcanT 3a YcnyraTa, ypes HoTugmkaumsa npes YaT B Mpoduna Ha KnveHTa 3a YcnyraTa, nyw uam apyr sug
HOTUUKaALUN KbM MOBUAHOTO YCTPOMCTBO, PErMCTPUPAHO 3a Ycayrata uan Apyrn MeToAu B paMKUTe Ha pa3yMHOTO.

18.3 Hue MoXxXeM fla ce CBbPXXEM C KnmeHTa 0THOCHO YcyraTa Ype3 MeToAMTe Ha eIeKTPOHHA KOMYHMKALWS, BKIYUTENHO
ypes (a) n3npallaHe Ha UMEeNN Ha eNeKTPOHHUS aapec Ha KnuneHTa; nnm (6) nybnnkyBaHe Ha M3BeCTUS UM CbobLieHns Ha
yebcaliTa 3a YcnyraTa (B) n3npaliaHe Ha HOTUUKaLUM Ype3 YaT ycayrute. KNMeHTBHT ce CbrflacsiBa, Ye HUE MOXEM Aa
n3npaLiame enekTpoHHN cbobuleHnsa 0o KnmeHTa BbB BPb3Ka C BCEKM BbNPOC, 3acArall M3non3BaHETO Ha Ycayrata oT
KnneHTa, BKIOYMTENHO [loroBopa (M pefakumm nam n3MeHeHus no Hero), U3BeCTUs WAKM paskpuBaHe Ha MHopMaLMs
OTHOCHO YcnyraTa, KakTo U pa3pellaBaHe Ha nnallaHus. OnpeaeneHn cboblueHns ce 0TNPaBAT No CNeAHUS HaYWH:

i) loroBOPBLT Ce NPeaocTaBs Ha KNueHTa npu pernctpaumnsTa BbB BUA 3@ OTNEYaTBaHE;

ii) N3meHeHnsTa B HacToALWMA [JOroBOp Ce NPefoCTaBAT Ype3 MMeins1, N3NpaTeHo Ha UMenn agpeca Ha KnneHTta u/mnm vypes
yebcalTa 3a YcnyraTta, uav Ypes oHMallH CMeTKaTa;

iii) OcBeH B cnyyanTe, KoraTto B [loroBopa e NoCOYeHO APYro, U3BeCTWe 3a NpekpaTaBaHeTo My Ce npefocTaBa Ha KnveHTa
4ypes UMens1, M3nNpaTeHo Ha NMenn agpeca Ha KnueHTa;

iv) UHdopmMauwmaTa 3a banaHca, TpaHCaKLUMTE WK M3BeYeHMATa We 6bae [O0CTbMHA OHMalH Npe3 VIHTepHEeT WA Ha OHNalH
npocuna Ha KnneHTta B pasfen ,MCTOPUA Ha TpaHCakuumnTe”;

v) MHdopMaLmsaTa 3a NpeycTaHOBsSBaHETO Ha YcayraTa we 6bAe HafuyHa B OHMaiiH Npoduna Ha KnneHTa, JOCTBNEH Ypes
WHTEPHET; 1

vi) MIHhopMaLmaTa 3a 0TKa3 Ha TpaHCaKLUMmM C e1IeKTPOHHNTE Napu wWwe 6bae Halm4Ha B OHNanH npoduna Ha KnuenTa, B
ncTopraTa Ha TPaHCcakLuMuTe, AOCTbMHA OHAANH YPe3 MHTEpPHeT.

18.4 KnneHTbT C/lefiBa Aa 3ana3Ba Komnus oT e1eKTPOHHUTE CbOBLLEHMS, KaTo r'vi 0TreYaTBa Ha XapTMeH HOCUTeN UK T
3ana3Ba B eIeKTPOHHa hopMa, KoeTo KnveHTa c/iefiBa fa 13BbpLUBA C Lies nocaeaHaTa fAa MoXe [a Ce 0TnevyaTsa uan
3anassa.

18.5 Bcsiko M3BECTME WM MPU30BKa, M3MNPaTEHN A0 HAC MO cuiaTa Ha [loroBopa Tpsabea Aa 6bAaT M3NpaTeHK C NpenopbYyaHa
MoLia A0 Halms afpec Ha ynpaB/ieHne, NOCoYeH No-rope B [LOroBopa, C U3KJIYEHNE Ha CeLHUTE Clyvau:

i) N3BecTme 3a 3aryba, kpakba, He3akoHHa ynoTpeba nnm Hepa3pelweHa ynotpeba nam npobms B cUrypHocTTa Ha KapTuTe,
cMmeTkaTa, POS TepMunHana, MOBMIHOTO NPUIOXKEHWE WK APYT NaTEXEH UHCTPYMEHT, TpsbBa Aa ce Hanpasu He3abaBHO B
LleHTbpa 3a KOHTakTK Ha myPOS YcnyraTa, Ha HOMepaTa, NoCoYeHN Ha rbpba Ha KapTaTa wam nybankKyBaHu Ha yebcaniTa Ha
YcnyraTa uam B OHMalH akayHTa, v aa 6bae u3npaTeHo no nmeinn HesabaBHO KaTo Ce U3M0Ji3Ba PErnCcTpUpaHns UMein Ha
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KnueHnTa, agpecnpaHo 4o Mes agpeca nocoyeH Ha yebcanta Ha YcnyraTa help@mypos.com, nan 4pes 4aT, LOCTbMEH B
OHNalH akayHTa Ha KnneHTa;

ii) N3BecTue 3a 3asBNeHNe 3a U3faBaHe Ha KapTa, 3a 3aKynyBaHe Ha e/leKTPOHHW Napu BbB BanyTa, pa3/ivnyHa OT OCHOBHaTa
BaJlyTa, 3aJI0KeHa B CMeTKaTa Ha KnneHTa, 3a 06paTHO N3KynyBaHe Ha eNeKTPOHHW Napu Npu 3aKprBaHe Ha CMeTKaTa U
npekpaTsBaHe Ha [loroBopa TpsbBa fa ce n3npaTu OT perncTpupaHus uMenn Ha KnneHta oo mmenna, nybnmkyBaH Ha caiTa
3a YcnyraTta help@mypos.com, nam 4ypes 4aT, AOCTbMNEH B OHMAH akayHTa Ha KnuneHTa;

iii) N3BecTune, 4e KNMEHTBLT He ce Cbriacasa C U3MeHeHMe Ha [loroBopa u xenae aa npekpatu [lorosopa npeamn BnvM3aHe B
CuNa Ha n3MeHeHnsTa Tpabea fa ce M3NpaTU OT perncTpupaHus umMenn Ha KnmeHta oo nmenna, nybnmkyeaH Ha caiiTa 3a
YcnyraTta help@mypos.com, nam 4pes 4aT, LOCTbMEH B OHJIaH akayHTa Ha KnueHTa;

iv) MoTpebuTenckn onnakeaHua cnefga Aa 6baaTt usnpallaHu, NpUAPYXXEeHN € AICHO U KOHKPETHO 0b6sicHeHWe Ha npegmeTa Ha
OMJIaKBAHETO, MO MMEN NOCPELCTBOM PErUCTPMpaHna nMenn Ha KnmeHTa KbM Menn agpeca, NybankyBaH Ha calTa Ha
Ycnyrata help@mypos.com, uan 4ypes 4aT, 4OCTHMEH B OHMIAlH akayHTa Ha KnueHTa;

V) KNMEHTCKM NCKaHWS 3a Bb3CTAaHOBSIBaHe Ha Hepa3pelleHy TpaHCakumMm ciefBa Aa 6baaT nanpatiaHu 4o Hac C CHO
06siCHEHME Ha UCKAHETO, MPUYMHUTE NOPaan KOUTO KIMEHTBLT CMATA, Ye TpaHcakuusTa e 6uia HepaspeLleHa, KakTo 1
NCKaHe 3a Bb3CTaHoBsABaHe. MickaHuaTa ciefBa Aa 6baaT M3npaLlaHu no UMeiin oT perucTpupaHms uMeiin Ha KnvexTa, 1o
UMeiina, nocoyeH Ha yebcaiita 3a YcnyraTta help@mypos.com. Hue 3ana3same NpaBoTo CM 4a He ce cbobpasuM ¢ nofobHM
UCKaHWS HanpaBeHn NOCPeNCTBOM YaT KaHaIuTe 3a KOMYHUKAaLMA.

18.6 BcsikakBM NCKaHWSA 3a ApYr BUA MHGoOpMauns cnegsa Aa 6baaT n3npallaHu 40 Hac CaMo 4Ypes3 MMEN Ha afpec
help@mypos.com.

19. pyru ycnosus:

19.1 OcBeH ako ApYyro He e N3pU4HO YroBopeHo B [lorosopa uan Kato TakCu, BCUYKK CyMU, 3an0>XeHu B [loroeopa, ca
onpepneneHun B espo (EUR) unn B neea (BGN).

19.2 B HaKoW CnyyYan Halim npeactasuTenu (areHtu), Auctpubytopy uavm Nnognm3nbAHUTENN MoraT Aa NpefoCcTaBAT usanaTa
nnm YacT ot Ycnyrata Ha KnveHTta. KnveHTsT pasbupa n npuema, Yye HUe nMame npaso Aa 13nosi3same npeacTaBuTenm
(AreHTn), OucTpmbyTopm naym NoaM3NbAHUTENN 3a fa NpefocTaBaMe YonyraTa Ha KnneHTa.

19.3 MNbaHaTa npasHa pamka (whole agreement) Ha NPaBOOTHOLEHNETO MeXAY Hac 1 KnneHTa, KOeTo perynmpa non3BaHeTo
Ha YcnyraTa oT KnveHTa ce cbabpka B [Jorosopa, BKAYUTENHO MofnTukaTa 3a NoBepuTenHocT, TakcuTe 1 ako e
NPUIOXKNMO, APYrUTE aHEKCH, KaTo rnocnefHaTa Bepcua Ha [loroBopa HanbJIHO 3aMeCTBa BCUYKU NPeanLLHN L0roBOpuU
MeXAay Hac u KnneHTa BbB Bpb3Ka C YcayraTa.

19.4 KNneHTBHT Ce Cbriacsea, Y€ ako Hue He YNpa>XHUM HAKOeE OT npaBaTa Uin NpaBHNTE HN Bb3MOXHOCTW NO HaCcToALLNA
ﬂ,OFOBOp (nnm NPON3TUYHalLKM MO CMNaTa Ha 3aKOHa), ToBa HAMa Aa npencTaBsisgBa OTKa3 OT MPaBO OT Halla CTpaHa U Te3n
npaBa Wian NpaBHU Bb3MOXKHOCTHU LWe Npoab/KaT Aa 6bLaT Bb3MOXHOCT 3a Hac.

19.5 B ciiyyaln 4e KOMMNETEHTEH Cb/l MOCTaHOBSABA PELUEHNS MO BbMPOCU, CBbP3aHKM C [JoroBopa, 0TCbAN, Ye HAKOSA OT
Knay3uTte B [loroBopa e HeBaauHa Mo OTHOLLEeHMe Ha fajeH KveHT, To Torasa Tasu KJjiaysa He ce npunara cnpsmo
KnuneHnTa, 6e3 ToBa Aa 3acsara ocTaHanaTa 4YacT oT JJorosopa. OcTaHanuTe knay3u B [loroBopa npoAb/kaBaT fa 6baaTt
BaNIMAHW W NPUNOXKUMN.

19.6 KnneHTHT HsAMa NpaBo Aa NPexBbp/ia CBOMTE NpaBa W 3af4b/DKEHNS Mo HacToAawma Jorosop unm rno Apyr Ha4yvmH ga ru
Bb3N1ara niam rnpeoTCcTbhnBa 6e3 HalueTo npegBapuTesnHoO NMCMEHO Cbhlriacue.

19.7 Hue MoXXeM fa Npexsbp/iviM CBOUTE MPaBa M 3a4b/PKEHNS N0 HACcTosLWMSa [JoroBop Ha TPeTo anLe, KOeTo e
NvueH3upaHo [Ipy)XecTBO 3a e/IeKTPOHHW Napw, KaTo AafeM Ha KiimeHTa noHe ABYMeCce4yHo Npean3BecTiie Ypes NMeitn ocBeH
B C/lyHauTe KoraTo noJiobHO NpexBbpsHe € N3BbPLIEHO Nopaamn PerynaTopHu NPUYMHA. B cyyail Ha TakoBa NpPexBbpsHe,
aKo KNMeHTBbT He e CbrlaceH, HMe e NpeaoCcTaBnM Bb3MOXHOCT Ha KnneHTa aa npekpaTtu Loroeopa 6e3 Takcu, rnobu un
noaobHM CaHKLNN.

19.8 Bceku Uck nam cnop, Bb3HWKHaJ BbB Bpb3Ka € [loroBopa Unun B pe3ynTtaT Ha NpefoCTaBAHETO Ha YcnyraTa oT Hac
TpsbBa Hali-Hanpes fa 6bae 0THECEH B NMMCMeHa popMa KbM Hac U Hawims OTroBopHUK ,2Kanbu”, Ha aapeca NOCOYeH no-
nony B pasgen ,JehuHuunn” nam no uMenn Ha agpec help@mypos.com. KnneHTsT TpsibBa fa noAade onnakBaHuaTa Cu B
NMUCMEH BUA, KaTO 3asBMW SCHO TAXHOTO OCHOBaHMe. BCcsako onnakeaHe we 6bae pa3rnefaHo 4o 15 gHW oT nojlyvyaBaHETO My,
noA yc/ioBMe Ye Nnosly4eHoTO OnJjlakBaHe e ACHO 065CHEHO 1 NOAaAEeHO MPaBUIIHO, KaTo KNMeHTHT LWe 6bae HaanexxHo
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yBe[IOMEH 3a pe3ynTaTuTe OT pa3c/ieflBaHeTo. B cnyyalt ye e NpuaoXxmmMo 1 HeobxoamMmo, Lie B3eMeM He3abaBHO
HeoOXo4AUMUTE MEPKU, 33 [a MOMpaBUM Bb3HMKHANATa cMTyaums. B cayvait, ye HAMa Npou3HacsaHe B CPOK Mo OMJakBaHETOo Ha
KnneHTa nopaamn He3aBuCeLLM OT HAC NMPUYUHK, HIE Ce 3afb/KaBaMe [la U3NpPaTUM OTroBop 10 KiMeHTa, KOMTOo fla CbAbpXa
npuyMHUTE 3a 3a6aBAHETO M Pa3yMHUS CPOK, B KOMTO adpecnpaHuaT npobnem 6bae paspeLueH. Mpu BCUYKM Ciyvan
PELIEHNETO HU Mo aapecupaHus npobnem e 6bae AafeHo A0 35 AHW OT perncTprpaHe Ha onlakBaHeTo oT KnveHTa. B
C/yYail ye KNnMeHTBLT BbMPeKM TOBa He e Y0B/IeTBOPEH OT pe3ynTaTa oT pa3c/iefBaHeTo, NoCaeAHNAT MMa NPaBo fa oTHece
CBOETO OMJIakBaHe KbM:

OnnakBaHwus, CBbpP3aHN C eNeKTPOHHW NMapn U NaaTeEXHU yCnyru, npeaoCtaBeHn OT AI7IKapT Al:

MoMupnTenHaTa KOMUCMA 3a NJAaTEXHW CNOPOBE, Ha cegHuns agpec: Penybnnka bbvnrapus, rp. Codwms, nnowag ,Cnasenkos”
Ne 43, eT. 3, KOATO € KOMMEeTEeHTHa W OMpPaBOMOLLLEHa [la pa3riefa 1 peLun no usBbHCbAebeH pea cnopa no 3afb/HKNTENEH 3a
CTPaHNTE HaYuH.

19.9 CTpaHuTe Ce CbrnacseaT, Ye NPaBUIHOTO /MM TOYHOTO N3NDBJIHEHME Ha TPaHCaKLMMTE 1 onepaunmTe wWwe 6bae
[lOKa3BaHO C pa3neyvyaTKy Uan N3BJEYEHNS, N3rOTBEHN UM FreHepupaHn OT HawaTa MHGOpPMaLNOHHaTa CUCTEMA, KaTo
HanpuMep OT OHJIalH nNpoduna Ha KnneHTa, YebcanTa 3a YcnyraTta, oT HawaTa KapToBaTa cuctema, OT Hawmsa Pernctbp 3a
€/1eKTPOHHU Napu nnu apyra coTyepHa CMCTEMa UK naaTdhopMa U3Mon3BaHa OT HAaC B Ka4eCTBOTO HN Ha PMHAHCOBa
WHCTUTYLMSA, OT HalWTe OBNACTEHN NpeacTaButenmn (AreHTu), AnctpubyTopu nam nogn3nbAHUTENN, INLEH3UPAHN Aa
M3M0N3BaT HalMs coTyep 1 nnaTdopmu.

19.10 “myP0OS”, “myPOS package”, “ myPQOS Virtual”, www.mypos.com 1 BCMYKN CBbP3aHN MHTEPHET aApecu, Jiora, Mapku,
an3anHmn, copTyepu, nHTepdencn unmn gpyru cebp3aHn ¢ YcnyraTa, B TOBa YMCNI0 JIora U Mapkun Ha KapToBu opraHm3aumm, ca
3alLMTEHN OT aBTOPCKM NpaBa, PErnucTprpaHn TbProBCKM MapKU UKW NAaTEHTN AW APYrn HalW NpaBa Ha UHTeNeKTyasHa
Co0BCTBEHOCT MM Ha TPETO Jinue - AnLeH3ohaTen. KnmeHTbT HAMa NpaBo Aa rv 13nos3Ba, Konvpa, umnuTtupa, npepaborsa
WAn U3MeH$, Npofasa, pa3npocTpaHsaBa uan npefoctass 6e3 HaweTo U3PMYHOTO NpeaBapUTEIHO MMCMEHO Cbrnacue, AafeHo
B OoTAeneH [lorosop.

19.11 KnueHTbT Aeknapupa, 4e KnmeHTsT n3nonssa myPOS YcnyraTta He kaTo noTpebuTen, a KaTo auue, ynpaKHABaLlLo
TbProBcka AEeNHOCT.

19.12 3a [loroBopa 1 OTHOLWIEHNATA MeXAy Hac 1 KnneHTta no [loroBopa ce npuiara 3akoHO4aTeNCTBOTO Ha Penybnnka
bbarapus, cna3Bankyn MMeNpaTUBHUTE HOPMM Ha MECTHOTO 3aKOHOAATE/ICTBO HAa CbOTBETHUS KINEHT. Tbil KaTO KNMEHTBT Ha
myPOS ycnyraTa He e noTpebuten, CTpaHMTe Ce CbrnacaBaT BCUYKM CMOPOBE MeXAy TAX Aa 6baaT pelwaBaHu oT
KOMMNeTeHTHUS cbf B Penybnuka bvnrapus, rpag Cogmsa. HesaBmcumo oT ToBa, KNMEHTBLT Ce CbracaBa, Ye HUe nmame
npaBoTO, MO CBOA MpeLeHKa, Aa NpeasBnM UCK MW NpeTeHLMsa Wan Aa NOTbPCUM CbaebHa 3alwmTa (MAn eKBnBaseHTEH BUA
npaBHa 3allinTa) B KOSTO 1 Aa € Apyra lopucankuma n cba.

20. JecdpuHuumn:

»CMeTKa" nnn ,EnektpoHHa cmeTka”, win ,,CMeTKa 3a eNNeKTPOHHU napu“ niv ,myPOS CMeTka" npefcraBnssa
Bu3Hec cMeTKa 3a eNeKTPOHHM Napu, U3gaBaHu OT HaC B Ka4eCTBOTO HU Ha [Ipy>XeCTBO 3a eNeKTPOHHU Napu Ha TbproseLy
WAn Apyro Nimue, oChbLiecTBABALLO NpodecnoHanHa AeNHOCT (LonycTuM KnneHTu) 3a n3nnawaHe Ha CymuTe, Ab/DKUMU Ha
KnueHTa OT npuemMaHeTo Ha niallaHns ¢ KapTw (acquiring services) u apyrv naaTexxHu ycnyru 3a bmusHec n npodecmoHanHn
Lenn, KOUTO ca PasfiMyHun OT NYHUTE, UHOUBMAYAHW, OOMALLHN HYKAM Ha KnneHTa. Ype3 CmeTKkaTa KNMeHTBLT nMa
BB3MOXXHOCT 3a Npernes Ha 0TOPM3MpaHW 1 0TKa3aHW TpaHCakLMu, MpoBepKa Ha cyMaTa Mo Pe3epBsa, 3a NpoBepka Ha
H6anaHca eneKTPOHHMW Napw, 3a U3BbPLUBaHE Ha MNAAaTEXHU HapeXxaHus, 3a NojaBaHe UCKaHUS 3@ OTMSAHA Ha TpaHcakumm, 3a
nosy4yaBaHe Ha yBeAOMJIEHNA U Apyra BaXKHa KOMYHWKaLMA OT Hac, KaKTo ¥ 3a ApYyru yHKUMOHANHOCTU Ha YcayraTta, KouTo
Ca [oCTbMNHM 332 KnveHTa 1 YMbJIHOMOLLLEHNA OT HEro nepcoHan Ypes aeHTUMKaLnoHHN AaHHW 3a AOCTbM, NPefoCTaBeHN
OT Hac.

»CMeTKa B Bo6po cbCcTosAHME" 03HaYaBa CMETKa 3a e/IeKTPOHHM Mapu, NPeocTaBsAHa 0T Hac, KOSTO He e BoKMpaHa nan
Mo ApYr HAa4YMH OrpaHMNYeHa Mo KakBMTO W fia € NMPUYNHI, BKAYUTENHO HO HE CaMO Nopaau HOPMaTUBHO CbOTBETCTBUE UK
ynpaBfeHne Ha puUcka.

“BanaHc” o3Ha4vaBa eNekTpoHHNTE Napu (E-money) B KOATO 1 Aa e BanyTa, NnoaabpxaHa oT PMHaHCOBaTa UHCTUTYLMS,
n3[aBalla eNeKTPOHHUTE Napu, KOMTo KNneHThT MMa no ceosTa CMeTKa 3a eNeKTPOHHY napu;

»PaboTeH leH” e Bceku feH (pa3nuyeH oT CbboTa unn Hepens), B KoinTo 6aHkUTe B bbarapus paboTaT n obcnyxeaT
CBOSITa AENHOCT (M3BBH LEAHOCTTa Ha eNeKTPOHHOTO BaHKMpaHe, KOETO e AOoCTbMHO 24 Yaca, 7 AHWM B ceaMuULaTa);

“Kapta” nnn “BbusHec Kapta”, nan “myPOS Business Card”, nnu Beye n3gafeHu KapTu, HO 6€3 U3TeKbJ1 CPOK Ha
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BaJIMQHOCT 3a YcayraTa, HapuyaHu obLwo ,KapTa“, ca nnaTe)xeH MHCTPYMEHT, HOCeL, HalluTe Jiora 1 noraTa Ha efHa oT
KapToBuTe opraHm3aumm, KOMTO faBa Bb3MOXXHOCTTa Ha KapToAbp)KaTens [Aa N3BbPLUBA NAATEXHWN HapexXaaHus 3a
nnawaxus Ha POS ycTpoicTBo, B UHTepHeT unm 3a ATM TpaHCakuum KaTo TerneHe Ha napu n npoeepka Ha 6anaHca. KapTaTta
e CBbp3aHa CbC CMeTKaTa Ha KnneHTa 3a eneKTpoHHW napu. KapTaTa e BUHary nepcoHaausmpaHa c XxapakTepucTmkm 3a
CUTYypHOCT, KaTo Hanpumep PAN, cpok Ha BaanaHocT, CHIP u PIN, CVV, CVC unn gpyra cxofHa XxapakTepucTtuka, embocunpaHa
WK He C UMeHaTa Ha KapToabpxaTens. ,JonbaHUTENHA KapTa” e KapTa, KOATO e CBbpP3aHa CbC CMeTKaTa Ha KnneHTa 3a
€NeKTPOHHY Napu, embocnpaHa Nan He C UMeHaTa Ha KnueHTa uan CBbp3aHu € Hero nua. KaptoabpxxaTenmTe Ha
JOMBAHUTESIHN KapTW, Pa3inyHN OT K/IMeHTa, HAMAaT CMeTKa 3a e/IeKTPOHHW Mapu U U3MNon3BaT Te3n Ha KnneHTa;

“KnueHT” € N1MueTo, 03Ha4YeHo KaTo CTpaHa Mo To3u [loroBop u/uam BCEKW, KOWTO HME C OCHOBaHWE CMsATaMe, 4e nMa
npencTaBMTesIHA BJACT OT UMETO Ha KnneHTa unam ¢ HEroBo Cbrjlacue ynpasisBa 3akKOHHaTa My nNpogecuoHasiHa nim
TbProBCKa AeNHOCT, KaTo Moa3Ba WiW MMa HaMepeHue 4a NnoJsi3Ba 3a TbProBCckaTa wuan npodecnoHanHaTa LEeNHOCT eaHa un
noeeye oT Ycayrute no 1o3u floroop. KIMeHTHLT He e noTpebuten, Thih KaTo 13noa3Ba YcayraTta no HacTosawms Loroeop B
Ka4yeCcTBOTO CM Ha TbproseL;

“Yebcaut Ha KnueHnTta” nan “URL Ha knueHTa” e yebcainTwT B World Wide Web unn URL Ha KnueHTa, Ha KOTo odhepTuTe
33 BCMYKM NPOAYKTM (CTOKWM), YCAYr N MHPOPMaLMA, BKIIOYUTENHO TEKCT, AYMU, UMEHA, rpaduyHo oopmieHne (B ToBa
4yncno n nora), copTyep (BKAYMTENHO BCUYKM CODTYEPHN NPUSIOXKEHMNS), BUAEOD, aYANO0, KAaKTO 1 APYrn 0hepTH, Ca KavyeHn 1
ca ofobpeHmn oT Hac 3a YcayraTa;

“TbproBcKa AEeMHOCT Ha KJIMEHTa” e 3aKOHHaTa CTOMaHCKa WK Apyra 3akKOHHa TbProBCKa WM NpodecmoHasiHa AeNHOCT
Ha KnneHTa, KosTo e ogobpeHa OT Hac 1 3a KOATO KNMeHTHT 1M3nosi3Ba YcnyraTta no To3u [Jorosop, 3a Aa nosiyvyaBa
nnawaHns oT KJNEHTW BbB BPb3Ka C TbproBckaTa Cu AeNHOCT;

“Umenn appec Ha KnueHTa” 03Ha4vaBa eleKTPOHHaTa MoLla, NpefocTaBeHa OT KnmeHTa No Bpeme Ha npoueaypaTa 3a
perucTpupaHe 3a Ycayrata uim no-KbCHO NpoMeHeHa oT KnveHTa npes YcayraTa, KOSTO eleKTPOHHa MoLLa Hue Lie nos3BaMe
33 KOMYHMKaLms ¢ KnueHTa;

“TenecdoHeH HoMmep Ha KnueHTa” o03HavyaBa MobuneH TenedoHeH HOMep, NpefocTaBeH 0T KaneHTa No Bpeme Ha
npoueaypaTa 3a peructpmpaHe 3a YcnyraTa Wam no-KbCHO npoMeHeH oT KnveHTa npes YcayraTa, KOWTO Hue Wwe non3same 3a
n3npaLllaHeTo KbM KnmeHTa Ha edHOKpaTHUS Ko 3a foctbn (OTP code) 1 3a KOMyHMKauma ¢ KnuenTa;

“BanyTui, noaabp>XXaHU OT HAc” 03HayvaBa pa3UYyHK BaJyTU, NOAABLPXKAHW OT HaC 3a LiesiuTe Ha YciyraTta, B KOUTO Hue
n3gaBaMe e/IeKTPOHHW Mapwu Mo CMeTKaTa, KaTo BaayTuTe ce nybankysaT Ha yebcalnTa 3a YcnyraTa;

»dMpeKTeH ﬂeﬁMT" O3Ha4daBa NJaTeXHa TPpaHCaKuua, NHUUMNPaHa OT nosyyvaTesid Ha niallaHeTo U )J,e6VITI/lpaHa oT
KnueHTckaTa myPOS CMETKa, KbAETO pa3Mepa Ha NJjlalllaHETO € onpenesieH OT noJiydaTena Ha niaallaHeTo.

»HeakTUBHM eneKTPOHHMU Napu* 03HaYaBa BCAKAKBU HANMYHU CPEACTBA, KOUTO ca Nno CMeTKa 3a noseye OT roAvHa cnef
JaTaTa, Ha KOATO HMe CMe M3MpaTuaun yeeaomeHune fo KnmeHTa, Ye TaxHaTa cMeTKa e buna baokupaHa; unm BCIKakbs apyr
BUA H6anaHc, KoinTo e no CMeTKa 3a noBeye OT roauHa C/ef NpekpaTsaBaHeTo Ha [loroBopa ¢ KnneHTa.

“Mepuop Ha HEAKTUBHOCT” 03Ha4YaBa Nepuog oT 12 (ABaHajeceT) Meceua, Npe3 KOUTOo KIMEHTHT He € HanpaBwul HUKaKBU
BanuaHun TpaHcakLMy Npes3 HeroBaTa cMeTKa.

»BanupHa TpaHcakuma“ 03HavyaBa njaTexHa TpaHCaKLUMs, HanpaBeHa OT WM 4Ype3 KOATO U Aa e oT KIIMeHTCKUTe CMeTKN B
[06p0o CbCTOSAHME, HA CTOMHOCT He no-Masiko oT 50.00 EUR/ 50 GBP/ 50 BGN / 50 CHF/235 RON/ 1,300 CZK/ 370 HRK/ 215 PLN/
6,800 ISK/ 50 USD (B 3aBMCMMOCT OT BaJlyTaTa Ha CbOTBeTHaTa KaneHTCKa cMeTKa).

»BannpHa TpaHcakuusa No npMeMaHe Ha niawiaHe” o3HavaBa BanvaHa TpaHcakuus, CBbp3aHa C NpMeMaHe Ha njialwaHe
C KapTW, KaTo HanpuMep, HO He CaMo, MPMEMaHe Ha MAalaHnsa C KapTu Ha PU3NYeckn nan oHNanH myPOS, BKIIOYMTENHO
NCKaHMA 3a NnaLlaHe 1 CXOOHU NaaTeXHU TpaHCcakuum, B pasmep He no-mansk ot 50.00 EUR/ 50 GBP/ 50 BGN/ 50 CHF (8
3aBMCUMOCT OT BaJlyTaTa, B KOSITO € CboTBeTHaTa CMeTKa), eAHOKPaTHO uan Ha obwa 6a3a, B neprod oT 12 (aBaHageceT)
Meceua. 3a n3bsareaHe Ha CbMHeEHWe, MapWUYHN TpaHCcdepn, 3apexxjaHe Ha CMeTKa, 0bMsHa Ha BanyTa U APYrM CXOLHU, KOUTO
He Ca TpaHCaKuuu No NpMeMaHe Ha nialaHnsa C KapTu, He ca BanuaHu TpaHcakuuy No NpMeMaHe Ha nialaHe.

“Mepuop Ha HEAKTUBHOCT 3a NpuMeMaHe Ha nnawaHua“ e nepuop ot 10 (peceT) Meceua, npe3 KOUTO KJIMEHTBT He e
HanpaswJl HUKaKBY BanngHu TpaHcakuum no npuemMaHe Ha niallaHe.

»®N” nan ,,PuHaHcoBa MHCTUTYUUA” 1K ,HMe”, ,Hac”, ,HaweTo/mTe” e ,AnkapT” ALl, CbC cepanuile n agpec Ha
ynpasneHne busHec MNapk BapHa, crpapa b1, noweHckun kog 9009, BapHa, bbarapus, EUK: 175325806, nuueH3npaHo u
perynumpaHo oT bbarapckaTa HaumoHa Ha 6aHKa KaTo [Jpy>KeCcTBO 3a e/IeKTPOHHM Napyu CbriacHoO [MPeKTMBa 3@ eIEKTPOHHM
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napwu 2009/110/EO (,AEN") ¢ nnuen3 Ne 4703-5081/25.07.2011, yneH Ha MasterCard, Visa, JCB, UnionPay n gpyru kapTosu
opraHu3auuy 1 NPefocTaBsALa e/IeKTPOHHN Mapy 1 NMAATEXHN YCIyr BbB BCUYKU AbPXXaBu 0T EBPONENCKOTO MKOHOMUYECKO
NPOCTPaHCTBO Cbobpa3Ho n3nckBaHMATa Ha MY 3a nacnopTuauns B EBponenckns culos

Konue Ha nyban4Hmna perucTbp Ha ApYyXKeCTBa 3a eNeKTPOHHU Napu, KbaeTo ,AlikapT” ALl e pernctpupaHo, Mmoxe fa bbae
HaMepeH Ha ClefHNA JIMHK:
http://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm;

»MOTO TpaHcakuuun” nan ,TpaHcakuum, HapepeHu no nowa/TenedoH” ca cneunanHn TpaHcakuum, npu kouto PAN
HOMepbT W AaTa Ha BaJIMAHOCT Ha KapTaTa ce NpefoCTaBAT CbC Cbrrlache Ha KapToOAbpXXaTensd n ce BbBeXAaT PbYHO OT
Tbproseua unm Heros cayxuTten (KnumeHT) Ha POS TepmuHan. TaknBa TpaHCakLMmK ce pa3pellaBaT v we 6baat obpaboTeHn
OT Hac CaMo Npu NoJIOXKEHUE (YCI0BKE), Ye H1e CMe gann Ha KnneHTa paspelleHmne ga n3BbpLliBa TakMBa TPaHCAKUUN 1
KAVeHTBbT M3BBbPLUBA TaKMBa TPaHCaKLUMM B CbOTBETCTBME C NpaBuiaTa Ha KapToBuTe opraHnsaumm 1 ¢ HawmTe npasuna 3a
Te3un TpaHCaKLuuMy, B TOBa YMCJI0 U C [ToinTuKaTa 3a OnyCTMMOCT U APYrY NPUIOXKUMN NpaBuia;

»myPOS Online” e ycnyra, npefocTaBeHa OT HaC Cbr1laCcHO HacToAWMSA [JoroBop, Bb3 OCHOBA Ha M3PWYHO UCKaHe OT CTpaHa
Ha KnneHTa n cnen ogobpeHune oT HAcC M yCnelHa MHTerpauns ¢ oCHoBHaTa Bepcus Ha APl codhTyepa, NpeaocTaBeH OT Hac 3a
myPOS, npeasmaeH 3a KNMeHTU CbC 3aKOHHa TbProBCKa AeNHOCT, 3@ NpueMaHe OHNanH nnawaHnsa (e-Commerce nnn
TpaHcakuun 6e3 pusnyecko NPMCHCTBME Ha KapTy) C NJaTEXHU KapTu, Hocelwmn loro Ha KapToBsuTe opraHusauunn. myPOS
Button, myPOS Checkout, myPOS PayLink nnn nckanmaTa 3a naawaHms, KOWTo MoraT Aa 6baaT nsnpateHn oT KaneHTa ypes
YcnyraTa, CbLo Ce CMATAT KaTo YacT oT Ycnyrata myPOS Online. JInHKOBe Ay NCKaHWS 3a MJalllaHe No3BOJISBaT Ha TpeTu
nvua fa nnawat Ha KnneHTa n3nosi3Baliku TeXHU KapTu Ha curypHa E-commerce nnaTtdopma kato myPOS unn gpyra
CMrypHa nnaTgopMa 3a TpaHcakuum 6e3 pusnyecko npucbcTBme Ha KapTh (card not present). Ycnyrata myPOS Online e
noapobHo onucaHa B calTa 3a ycayraTa.

“myPOS MNaket” nan “MakeTt” BkAo4Ba MOBMAHUS POS TepMuHan (BKIKOYMTENHO OpUrMHaNIHWTE akcecoapu Ha
npou3BoANTENS KaTo Kabenwn, 3apexaallo yCTPONCTBO U baTepus), CMeTKa 3a eNeKTPOoHHK napu ¢ IBAN 1 npeannateHa
bu3Hec KapTa, KakTo 1 TexHu4ecku crneumdurkaumm, Kpatko ynbTBaHe 3a nosssaHe n MHCTPYKUMY 3a akTuBaLNS;

“myPOS TepMuHan” e POS TepmuHan, BktoYeH B myPOS lMNakeTa n cepTuduumnpaH oT KapToBuTe opraHusaunm, KOMTo nMa
BB3MOXHOCT Aa NpveMa nnallaHna HaBcakbae, 6e3 aa e npukpeneH KbM onpegeneHa br3Hec nokKaums, KOWTO Noa3Ba
NHTepHeT Bpb3Ka, 3a Aa paboTu 1 npueMa nnaLlaHnsa ¢ KapTu. TexHMYeckaTa cneundukaums 3a KOHKPETHUTE MOAENN
MOBUIHM TEPMUHaNM e BKOYeHa KbM BCekn myPOS lMakeT 1 e npeacTaBeHa Ha yebcanTa 3a YcnyraTa.

»JIMCT Ha SEPA cTpaHu 1 TepuTopuM* BK/OYBa CTPaHUTe, NpUHaanexalun keM EBponeinckoTo MIkoHoMmyecko
MpocTpaHcTBO (ENM), KaTo YneHoBeTe Ha EC: ABcTpus, benrua, bvarapua, XepsaTtus, Kunsp, Yewkata penybnuka, LaHus,
EcToHns, ®uHnaHons, PpaHuns (BkaoYuTenHo PpeHcka MBuaHa, N'yaganyne, MapTuHuka, MenoT u PetoHnoH), F'epmaHnsg,
IMbpuns, YHrapus, Upnangua, Utanns, Jlateus, Jintea, Jliokcembypr, ManTa, XonaHaus, Monwa, MopTyranmsa, PyMbHMUS,
CnoBakus, CnoseHus, MicnaHus, LWseuns, O6eamHeHOTO KpancTeBo Benukobputanmsa n CesepHa pnaHams, cTpaHnTe,
npuHagnexawm koM EFTA: cnaHaus, JInxTeHwanH n Hopserns, KakTo U Apyru cCTpaHu n Teputopumn kato: MoHako, Ca.
Muep n MukenoH n LLBeALapus, KaTo CNUCHKBLT MOXe f1a 6bae N3MeHsSH OT BpEME Ha BpeMe Ha:
http://www.europeanpaymentscouncil.eu/index.cfm/knowledge-bank/epc-documents/epc-list-of-sepa-scheme-countries/;

“MaHpgat” unun “SEPA pupeKkTeH pebut MaHpaT” npeAcTaB/sBa CbriacvMe U 0TOpM3aums NpefocTaBeHN OT KnneHTa Ha
nony4yaTten, 3a Aa NO3BOJM Ha NojayyYaTens Aa UHULMMPa NiaTeXHW HapexaaHus 3a cbbupaHe Ha cpeacTsa oT myPOS
CMeTKaTa Ha KJWeHTa 1 1a HU MO3BOAW Aa U3MbJHUM NoA0OHO HapexaHe KaTo AebuTupame KAMeHTCKaTa CMeTKa.

“Nnaten” nan “KynyBau” e m3n4yecko nam opnan4yecko auLe uin BCAKo APpYro TPeTo JiiLe, KOeTOo nialla 3a CTOKWU n/nnn
YyCNYyrn € NiaTeXHa KapTa WK CbC CMeTKa 4ype3 myPOS nnum ype3 myPOS Online;

“MepcoHannsnpaHm 3alUTHN XapaKTepPUCTUKN” nin “UaeHTuMKaLMOHHN AaHHMU 3a AOCTBN” Ca BCUMYKN
NepCcoHaNN3NPaHmN 3alMTHN XapaKTEPUCTUKM Ha BCUYKM MIATEXHN UHCTPYMEHTW KaTo NOTPebUTENCKO UMe 1 naposia, aHHN
3a KapToabpxaTens, PAN, nata Ha BanauaHocT, CHIP n MUH, CVV koa, CVC Kon nnau apyru noaobHn KofoBe, e IHOKpaTHNA
kog 3a poctbn (OTP - one time password), 3alWWTHY KOLOBE U BCSIKA APYra YHUKaNHa u/unu naeHtudguumpalla nHdopmaums,
KOSITO HMe npefocTaBsaMe Ha KnneHTa 3a foctbn 40 CMeTKaTa Ha KnveHTa, A0 NaTeXHUTE UHCTPYMEHTW 1 A0
M3M0S1I3BaHETO Ha CaMaTa YcJsiyra no cMmncbJ/a Ha To3m JJorosop;

“Pre-Authorized TpaHcakuuun” nan “OTno>xxeHun unm YcnosHu TpaHcakumu” ca cneunduyHn nnaTeXxHn TpaHCakLmm
cbrnacHo MpaBunaTa Ha KapToBMTe opraHusauuy, Nnpu KouTto 3aatenaT Ha kapTaTa 610kmMpa cCyMaTa Ha TpaHCakumaTa,
M3BbPLUEHa C KapTaTa Ha KapToAbpXKaTens C Les oT/laraHe Ha nfiallaHeTo Ha CyMaTa no TpaHcakumMsaTa Ha No-KbCeH eTan
WKW NPOMsHa Ha CyMaTa Mo TpaHCakumuaTa, KOATO We 6bAe yabpKaHa Ha KapToabpxaTens. CbWMHCKOTO NPUKIIIOYBaHe Ha
TpaHCaKuusaTa, CETbIMEHT 1 KpeanTMpaHe Ha CcMeTKaTa Ha Tbproseua (KnveHT), ce n3BbpLUBa Ha MNo-KbCHa asa npu
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ycnosue, 4e 6bLaT cnaseHn BCUYKM U3NCKBAHMA Ha KapToBuTe opraHm3auun n HawmnTe npasusa 3a nofobHm TPaHCaKuuwn.

“Npocdun” nnu ,,Onnanmud npocun nnn ,KnueHtckn npocdun” o3Havyasa perncrpauus B OHMalH nnatgopmaTa Ha
myPQOS, 0T KOATO perncTpauns KnmeHTbT MOXXe Aa Hanpasu nokynka Ha myPOS nakeTt nam myPOS TepMuHan u ga nogage
3aBKa 3a OTKPMBaHe Ha CMeTKa 3a eIeKTPOHHW Nnapu 1 Aa npukaysa Heobxoammn fokymeHTU. MNpodun ce npefocTassa oT
MAWMMOC Al eANHCTBEHO 1 He € CMeTKa 3@ eNeKTPOHHM Mapy 1 He MpeACTaB/fBa N3aaBaHe, pasnpocTpaHeHne uam obpaTHO
W3KyMyBaHe Ha eNleKTPOHHW Napu U KakBUTO M Aa € NIaTEeXHN yCayri.

“OcHOBHa BanyTa” e BajiyTaTa, usbpaHa oT KnmeHTa npu perncTpaunsaTa 3a Ycnyrata KaTo OCHOBHa BajlyTa U3Mexay
BanyTuTe, noaabpKaHM OT Hac, M Han-4eCcTo 13nos3BaHa oT KaneHTa, KoATo MoXe Aa 6bae NnpoMeHeHa BNOCNeACTBME OT
Hero 4ypes Ycnyrata KbM Apyra BajyTa, NOAAbPXKaHa OT Hac, 1 B KOATO BaslyTa e onpefesieHa HawaTa Tapuda 3a Ycnyrara,
NPUIOXKMNMa KbM fageHus KIneHT;

“BanyTa Npu npMeMaHe Ha NJallaHuA” e BanyTaTa, B KOSTO KNMEHTHT, We TakCyBa CBOUTE KMEHTU, n3bpaHa oT
KnneHTa npw pernctpauns 3a ycayraTa;

,PSD2" 03HavaBa [lupekTunsaTa 3a nnaTexHu ycayrun *2007/64/EC), sTopaTa AiMpekTusa 3a niaTtexHu ycayru (2015/2366/EC)
WS KaKBaTO M Aa € UMMJIEMEHTaUNS Ha Te3un JUPEKTNBN B HALLMOHAIHOTO 3aKOHOAATENCTBO Ha CTPaHWTe-4Y1eHkn Ha EC nan
EVM.

JMpeacTtasuten” o3Havaea ,MANMNOC" ALl, cbe cenanuule B Penybanka bbarapus, BapHa 9023, BusHec Mapk BapHa B1, EMK
205050564, nmeiin 3a KOHTaKT C KMeHTW: help@mypos.com, KoeTo AelNCTBa B Ka4eCTBOTO CU Ha perucTpupaH npeacrasuTen
Ha /i3paTens n opy>XecTBOTO 3a efleKTpoHHK Napu iCard (geduHnpaHo no-rope).

“lNMepuoaunyHu NnawaHMa* 03Hayvasa nJjallaHe cnopen LOroBOPKa, Npu KOATO KNMEHTHT HU faBa NO3BOJIeHWE TPeTo nuue
Za cbbupa nopeauua oT NnawaHnWsa oT KapTaTa Ha KnveHTa nan Aa n3nb/HsABa NPeBOAM OT KMEHTCKaTa CMEeTKa CbIracHo
Hape)xaaHeTo 3a nepnoaunyHo nnawaHe (Standing order).

“Perynatop” 03HayaBa BCSIKa MHCTUTYLMS WM OpraHn3aLms, peryampalla HalwaTa LeWHOCTTa KaTo JMLeH3npaHa
(hVHaHCOBa MHCTUTYLMS, BKJIOYNTENTHO, HO HE CaMO HALMOHA/IHU PErynaToOPHU OpraHn 1 EBPONENCKN UIIN LPYrv BAACTW UK
BCEKMW PErynaTop, KOHTPOMpall HalaTa AelHOCT, KaTo KapToBuTe opraHusaummn nan EC unu HaumoHaaHu perynaTopu, nin
HaUMOHaNHNTe BaHKK, KakTO 1 OpraHWTe KOMNETEHTHU BB BPb3Ka C MPWIaraHeTO Ha MepKUTEe CpeLly M3NMpaHe Ha napu u
CpeLLy MHaHCMpaHe Ha Tepopu3Ma 1 Lpyru;

“Perynauuu” nnn “MpaBuna” o03Ha4yaBa BCEKU HACTOSALL nnn 6bAaeLl 3aKoH, Tapuda, NPaBUSIHUK, MOCTaHOBAEHME, 3aMnoBes,
Hapenba, perynaTtopHa NONMTUKA, YKa3aHue, ycioBue, 6paHLLOBM KOLEKC 3a NOBEAEHNE UM UHCTPYKLMS Ha PerynaTtop;

“PerynaTtopHa npoMsiHa” e BCsKa MPOMsHa, B KOATO M Aa e Perynauns, BKIOYUTENHO NPOMsiHa B TakcuTe 3a obmeH
(interchange fees) nnn gpyru Takcn Ha KapToBnTe opraHm3aunm Ui BCsika Apyra npoMsHa B Perynaumute, koato 6u morna
[a NpeanocTaBn NpoMsHa B TapudaTa KbM TO3U [JoroBop, Wiv NpoMsiHa B Ha4YMHa Ha NpPefocTaBsHe Ha YcnyruTe, NpoMsHa B
Ycnyrute, B TakcuTe, Wam Aa U3MCKBa NpekpaTaBaHe 1 NPOMsaHa Ha Apyru Kaaysu no To3m Lorosop;

“Ycnyrn”, “myPOS Service”, HapeyeHun owe ,Ycnyrn” nam ,Ycnyra” o3HadaBa FinTech myntubaHkoBa nnaTtdopma
npefocTaBsLla yCyru no npyeMaHeTo Ha NallaHna C KapTy B peanHa 1 BUpTyasHa Cpefa B pa3fnyHu BaayTu C He3abaBeH
CEeTBJIMEHT MO eflHa WJIN NOBEeYE CMETKU 3a eNeKTPOHHM napu, o6o3HaveHu ¢ IBAN koaose 1 He3abaBeH AOCTHM A0 Kell Ypes
myPOS KapTa, npefocTaBsAa U KPeAUTHN NPEBOAN N AUPEKTHN AebUTU, KaKTo 1 APpYry NAATEXHW YCAyr, NpefocTaBeHn oT
JIMLEH3MPaHO APY>XXECTBO 3a e/1eKTPOHHU Mapu Wan AMUeH3npaHa KpeanTHa NHCTUTYUus (“OMHaHCoBa MHCTUTYLMUS" nan
,OUN"), nnueH3npaHn oT Hac Aa usnonssat myPOS nnaTdopmaTa;

“SEPA MpeBop” e napu4eH nNpeBo OT CMeTKaTa Ha KnneHTta n Heroeust 6banaHc B EUR kbM BCcsika 6baHkoBa cMeTKa B EUR B
ObpxaBa oT SEPA cuctemaTa, KOATO CMETKa € B CbOTBETCTBME C perynaummTe Ha EC 3a kpeanTtHu npesoau SEPA,;

“BanyTa npu ceTbJIMEHT” e BaJiyTaTa, NoA4bp>KaHa OT Hac n usbpaHa oT KnveHTa npu pernctpauns 3a YcayraTa, B KOATO
HUe LLie U3BbPLUBAMe CETBJIMEHT Ha CYMWUTE, NOJyYeHN B pe3ynTaT Ha npueTn n obpaboTeHn nnawaHna KbM KnmeHTckaTa
CMETKa;

“HapexpaHe 3a nepuoauyeH npesop” nin “Standing order” e nnatexxHo HapexaaHe, KOeTO KNneHTHT HY AaBa, 3a Aa
N3MbJHUM CepUs OT NEPUOLNYHM NnawaHns (NpeBoamn) nan nnawanna ¢ 6baella aaTa, B KOETO Ca ONpefesneHn cymaTa,
BajlyTaTa, NoJiydaTensi, HayanHaTa U KpalHa AaTa Ha njallaHusTa.

“YHuKaneH npeHtudukaTop” e yHmkasHa KombuHaums ot undpu, 6ykBn nam 3Haum, nnpateHa oT HaC KbM KnneHTa B
OHJMalH npocmna Ha KnneHTa, KoaTo TpabBa Aa 6ble BbBeXAaHa OT KnvMeHTa Npu N3BbPLUBaHE Ha NJaTeXHa onepauns nim


mailto:help@mypos.com

EOS
£

npw 3apexAaHe Ha CMeTKaTa Ha KnueHTa, KosSiTo KoMBMHaUuUs nMa 3a Len aa naeHTuduumpa HagnexHo MonssaTens Ha
nnaTe)xHaTa ycayra. HomepbT Ha cmeTKaTa 1 IBAN HOMep®bT, NpefocTaBeHn OT HAac Ha KnneHTa 4pes YcayraTa, ce noassaTt
KaTo YHUKaNHN NAEeHTUPUKATOPU Ha CMEeTKaTa Ha KnneHTa;

“YebcalT Ha Ycnyrata” e yebcallT Ha YcnyraTa Ha URL agpeca www.mypos.eu, Uay Www.mypos.com, WWWw.mypos.com Wi
WWW.MYypPOos.eu , KakTo 1 BCeKn yebcalT 3a YcayraTa 3a KOMTO KNMEeHTHT e yBeOMeH OT Hac, AOCTbMNEH 3a KnneHTa ypes
NHTepHeT, KONTO NpefcTaBnsABa MHTEP(ENCHT, N3MON3BaH OT HAC 3a perncTpaunaTa Ha KnneHTa 3a YcnyraTa, 3a
CKJII04BaHeTO Ha To3u [loroBop, 3a akTuBauma Ha YcayraTa, 3a NpefoCTaBsAHEeTO Ha nNpefBapuTesiHa nHdopmMaunsa Ha
KnuneHTa u gpyra BaxHa nHopMauua 3a YcayraTa, 3a M3npallaHeTo Ha yBeJOMJIEH NS, 3@ aKTyannsmpaHe Ha obMeHHMS
KYpC, M3M0N3BaH OT Hac, 3a AoCTbMa Ha KnueHTa Ao OHNalH Npodnaa 3a Ycayrata v gpyra BaXkHa MapKeTuHT, (hMHaHCOBa,
npasHa MHGOPMaLNs 1 MHDOPMaLMA 3a CUrypHOCTTa Ha YcnyraTa.

Account Service Fees: |

Merchant account with IBAN | Free of charge|
Monthly fee | Free of charge|
Annual fee | Free of charge|

Account Funding Fees: |

Funding via Bank transfer | Free of charge|

Money transfers: |
0.10 EUR|

Free of charge|

Send money to other account within the system

Transfer money between own accounts

Receive payment from another myPOS account Free of charge|

Request for Cancellation or Return of payment 10.00 EUR|
Refund myPOS Online Payment / iDEAL 0.25 EUR|
Outgoing transfers to bank accounts: |
Transfer within the system | 0.10 EUR|
UK Domestic Transfer in GBP | 1.75 EUR |
Transfer in GBP currency within EU and EEA countries | 3.50 EUR|
SEPA transfer | 3.00 EUR|
International transfer in USD - 'SHA' | |
(Amount of transfer in EUR or its exchange value in foreign currency at the

date of transfer)

=< 5,000 EUR 35.00 EUR|
> 5,000 EUR and = 15,000 EUR 50.00 EUR|
> 15,000 EUR and = 35,000 EUR 100.00 EUR|

> 100,000 EUR and = 500,000 EUR 200.00 EUR|
> 500,000 EUR and = 2,000,000 EUR 0.062%, Max. 1000.00 EUR|
> 2,000,000 EUR 0.130%, Max. 6000.00 EUR|
Outgoing transfer in CHF - 'SHA' 4.00 EUR|

|
|
|
> 35,000 EUR and < 100,000 EUR | 150.00 EUR|
|
|
|
|
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Transfer in PLN currency

(Amount of transfer in EUR or its exchange value in foreign currency at the
date of transfer)

< 500.00 EUR 3.75 EUR|
> 500.00 and < 10,000.00 EUR 4.00 EUR|
> 10,000.00 and < 500,000.00 EUR 4.50 EUR|

> 500,000.00 and =< 2,000,000.00 EUR

0.025%, Max. 500.00 EUR|

> 2,000,000.00 EUR

0.125%, Max. 5000.00 EUR|

Transfer in HRK currency

(Amount of transfer in EUR or its exchange value in foreign currency at the
date of transfer)

< 500.00 EUR 3.75 EUR|
> 500.00 EUR and < 10,000.00 EUR 4.00 EUR|
> 10,000.00 and = 500,000.00 EUR 4.50 EUR|

> 500,000.00 and =< 2,000,000.00 EUR

0.025%, Max. 500.00 EUR|

> 2,000,000.00 EUR

0.125%, Max. 5000.00 EUR|

Transfer in RON currency

(Amount of transfer in EUR or its exchange value in foreign currency at the
date of transfer)

= 2,000.00 EUR

4.50 EUR|

> 2,000.00 and < 500,000.00 EUR

6.00 EUR |

> 500,000.00 and =< 2,000,000.00 EUR

0.025%, Max. 500.00 EUR|

> 2,000,000.00 EUR

0.125%, Max. 5000.00 EUR|

Transfer in CZK currency

(Amount of transfer in EUR or its exchange value in foreign currency at the
date of transfer)

< 500,000.00 EUR 0.20 EUR|
Transfer in ISK currency 12.00 EUR|
SWIFT Transfers in EUR 3.00 EUR|

International transfer - Option 'SHA'

0.150%, Min. 5.00 EUR|

International transfer - 'OUR'

the charge for 'SHA' and|

(Amount of transfer in EUR or its exchange value in foreign currency at the
date of transfer)

< 25,000.00 EUR + 25.00 EUR|
>25,000.00 EUR and <75,000.00 EUR + 55.00 EUR|
>75,000.00 EUR +100.00 EUR |
Transfers in BGN currency 0.40 EUR|
Payment via myPOS Online / iDEAL 0.30 EUR|
Received payments / iDEAL 0.30 EUR|
Request for cancellation / return of a payment - pending transfer 25.00 EUR|
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transfer

Request for cancellation or return of payment for executed outgoing bank

75.00 EUR + any fees charged by the
Correspondent Bank

Transfer to incorrect IBAN and/or BIC code

10.00 EUR

Investigation of payment operation*

75.00 EUR + any fees charged by the
Correspondent Bank

Service fees:

Inactivity Fee | 10.00 EUR|
No Acquiring Fee / Monthly Turnover <= 50,000 EUR (or its exchange value in other currency) | 5.00 EUR|
No Acquiring Fee / Monthly Turnover > 50,000 EUR (or its exchange value in other currency) | 15.00 EUR|
Off-boarding Fee | 50.00 EUR|
Other fees: |
E-money redemption upon closing of an account 15.00 EUR|
Notification via text message’ 0.10 EUR|

Monthly statement sent via e-mail

Free of charge|

Paper statement or additional information/requests on transactions and balance 5.00 EUR|
SEPA Direct Debit Processing 0.50 EUR|
Refund of SEPA Direct Debit Payment’ 1.00 EUR |

® For investigations commencing after 3 months of original transaction date, we will communicate the charges after receiving
the information from the Correspondent Bank.
! Other fees can be imposed by Client Mobile services provider.
? You can request a refund of a SEPA Direct Debit debited within a period of eight weeks after the execution date and of any
unauthorized transaction after eight weeks and up to thirteen months after the payment

Limits of Issuer

Single | Daily

| Monthly

| Annual |

Amount| Count| Amount| Count| Amount| Count| Amount| Count| Amount|

Issuer Limits for myPOS account

Money transfers within the 0.00 B . . - - -
system
Money transfers within the 0.00 ) ) B . . -
system via Mobile App '
Money transfers outside the

0.00 - - - - - -
system
Money transfers outside the 0.00 B ) B - . -
system - via Mobile App '
Maximum totgl amount of card i 0.00 ) . 0.00 ) .
cash transactions
UK Domestic Transfer in GBP 0.00| - | | - | |
Payment via myPOS Online / 0.00 i B - ; . 1
iDEAL '




