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Jlorosop 3a npueMaHe Ha njawaHua ¢ myPOS
MocnenHu nimeHenus: 20.08.20109r.
Oobpe pownu B myPOS !

“myPOS YcnyraTta” e FinTech nnatdhopma, npefocTassila Bb3MOXHOCT 3a MoJlyvyaBaHe Ha niawaHuns Ha gusndecku MOC
(card-present) n oHnaH nnawaHna (card-non-present) B pa3nnMyHM BayTu C He3abaBeH CETBHJIMEHT B €iHa UM HAKOJIKO
CMETKM 3a eIeKTPOHHM Napw, 03HayveHn ¢ oTaeneH IBAN, Bb3MOXXHOCT 3a He3abaBeH 4oCTbN A0 Kew 4ype3 myPOS KapTaTa,
Bb3MOXXHOCT 3a KPeAWUTHN NPEBOAMN N ANPEKTHN AebnTr, KakKTo U APYrK NAaTeXHW YCAYrn, NpeaoCTaBeHN OT AULEH3UPaHO
I py>XecTBO 3a e/IeKTPOHHM Napu (HapmnyaHo NMo-HaTaTbk “®uHaHCcoBa MHCTUTYUMS” nnn ,ON“).

1. MNpaBooTHOLWIEHHUE U Ycayra

1.1 To3u [orosop 3a Tbprosuu ce cko4ea Mexay Knuenta v lNMpeactasutensa Ha AKuenTupallata MHCTUTYLNS, KOATO e
nbAHOMNpaBeH YneH Ha MasterCard, Visa n JCB, AMEX, Union Pay n opyru, cbriacHo negvHMpaHoTo no-aoay (HapuyaH 3a
KpaTkocT ,Hue” nnan ,Hac” nnn ,Mpepctasuten Ha AKuenTupalla MHCTMTYUmMAa”), onpaBoOMOLLEH Aa NpefocTaBs yCayru no
npremMaHe Ha NaallaHns C KapTu CbriacHo AupekTneaTa 3a MnaTexHun Yenyru (QUPEKTUBA (EC) 2015/2366) n upekTmBaTa
3a enekTpoHHu napu (OVUPEKTUBA 2009/110/EO) Ha EC.

1.2 ,CmeTka” nam ,cMeTKa 3a eneKTpoHHu napu” win ,,myPOS CMeTka” o03Ha4yaBa brn3Hec cmeTKaTa 3a e/IEKTPOHHM
napu, KbM KosTo Le 6baaT n3nnawaHn gbHKuMuTe KbM KnmeHta cymu, cbbpaHu nocpeacTBoM yCayrute no npueMaHe Ha
KapTOBW MaaLlaHus.

1.3“Ycnyru no npueMaHe Ha naawiaHusa ¢ KapTu” unm ,Yecnyra” o3HayaBa U3MbJHEHVWETO Ha TPaHCaKuumM u
M3MJalaHeTo Ha CyMU BbB Bpb3Ka C TPaHCaKLUMK C KapTu (C n3mM4ecko NpuCcbCTBUE Ha KapTa, Taka i 6e3 ¢m3nyecko
NPUCHCTBME), HoCeLwmM NoroTo Ha KapTosuTte OpraHmnsaumm, CbriacHo BCMYKM YCNOBUSA Ha HacToAWwmMa [LloroBop 1 npasuiaTa
Ha KapToBuTe opraHun3auun.

1.4 N3nnawaHe Ha cyMu, cbOpaHU NocpenCcTBOM NPUEMAHETO Ha MJIALLAHUA C KapTu KbM KnuneHTu: B cboTBeTCTBUE
C BCUYKM pa3nopenbu Ha HacToswms Jorosop MpeacTaBnTensT Ha AKLenTupallaTa UHCTUTYLWS u3naala Ha KnneHTa
OBJDKMMUTE CyMM, CbbUpaHn nocpeacTsoM YcnyraTa, KaTo kpeantupame myPOS cMeTKaTa 3a e/IeKTPOHHM Napu Ha KnveHTa
CbC CbOTBETHOTO KOJIMYECTBO €/1IeKTPOHHU Mapu, paBHO Ha Ab/HKMMaTa KbM KnMeHTa cyMa. [bxuMaTa cyma KbM KnneHTa
Ce paBHsiBa Ha CyMaTa, MpeMWHaa Npe3 aBTopu3aLUns U CETbMEHT Ha KapToBMTE opraHM3aumm, HaMmaseHa CbC CbOTBETHUTE
TaKCW, HAYNCIeHNs, HeobxoaAuMITE YAPBXKU 3a Pe3epBa 1 BCUYKK APYrU B3EMaHUS, KOUTO MOXe Aa UMaMe. KIIMEHTbT Moxe
[la M0J13Ba €/IEKTPOHHNTE Mapyv B CBOSITa CMETKA 3a W3BbpLUBaHE Ha HaHKOBY NpeBoAW, NMPEBOAN KbM Apyrn KNNeHTCKK
CMETKM UK 3a nnawanus B IHTepHeT, Ha POS TepMuHan, nam 3a TerfieHe Ha napu B 6poit oT ATM ycTpoicTBo.

1.5 MnaTexxHaTa yciyra e onncaHa pasgen ,AeduHnumn Ha HacToswma [loroBop 1 ce CbCTOM B MpMeMaHe Ha nialaHms
ypes3 NAaTeXHW KapTu € JIoro Ha KapToBMTe opraHu3auuy u n3gaBaHe Ha eNekTPoHHW napu (e-money) oT ®rHaHcoBaTa
NHCTUTYUMSA (PUN), NnpenocTaBsAHe Ha CMETKM 3a eNIeKTPOHHN napu ¢ banaHcy B pa3nnyHmu BanyTun, kouto ®U nopabpxar,
M3BbPLIBaHE Ha BbTPELLHM Mapu4yHU NPEBOAM B cMcTeMaTa Ha myPOS, SEPA kpeanTHu npesoamn n SEPA anpekTHn oebutn,
MeXAyHapoLHU napuyHu npesoan Ype3 SWIFT, nspgasaHe 1 obpaboTBaHe Ha TpaHCaKUWUKW C MpeAnnaTeHn KapTy, HoCeLLm
noroto Ha MasterCard, VISA, JCB n apyrun KapToBu opraHusauumn n npenoctassaHe Ha MobuaHo Npuno)xeHue 3a cMapT
yCTpoicTBa. OnucaHne Ha OCHOBHUTE XapakTEPUCTUKM Ha YcayraTa e n3noXeHo CbLo U Ha yebcanTa Ha YcnyraTa.

1.6 NudopmMauusa 3a Knuenta: CbrjiacHo ycnosusaTa Ha HacTosAwms [Jorosop, npes nepuofa Ha HeroBoTo AeNCcTBue, Hue
e npepocTaBsMe Ha KnneHTa BOCTbN A0 OHMalH npoduna Ha myPOS nnaTdopmaTa 1 Ype3 MobuaHo npunoxexue 3a
WHOPMaLUus, HapexXXaaHe Ha MniallaHus, yrnpasJieHne Ha 3almnTaTa Ha MIaTeXXHUTEe UHCTPYMEHTU Ha KineHTa, onnucaHa no-
Jony B HacToAwms dorosop.

1.7 HacToawmaT [loroBop He ce 0THacs KbM 3aKyrnyBaHeTo Ha myPOS nakeTu Ha MACTO Wiy OHJIaH OT WWW.MYpPOoSs.eu uiu
oT yebcanToBe Ha TpeTu Amua. 3akynysaHeTo Ha myPOS nakeTn oT www.mypos.eu nau oT yebcainToBe Ha TpeTu anua ce
ypexga C 0TAeNeH foroBop, NpefoCcTaBsH Npu 3asBKaTa 3a OHNalH Nokynka. HactoawmaT [Jorosop ypexaa
npeaocTaBsHETO Ha ycayru ¢ gobaBeHa CTOMHOCT nocpeacTBoM myPOS nnaTtdopmaTa, KakTo U NpefoCcTaBsHETO Ha
NAaTEXHU YCAYr U YCAyr no n3gaBaHe Ha efleKTPOHHMW Nnapu oT Hac Ha KNneHT, KOMTO yCMeLHo Ce e perucTpupan 3a
YcnyraTta n ce e Cbriacui € ycnoBuaTa Ha HacToswma lorosop.

1.8 BAXKHO: Cnepn kaTo KNMEHTHT 3aBbPLUM OHJIAWH perucTpauuaTa Ha YebcanTa Ha myPOS, KAueHTHT we
nonyym eguHcTteeHo OHnaH npodun 3a oocTbLN A0 NaaTdopmaTa, OTKLAETO MOXe Aa nogape 3asaBKa 3a
nonssaHe Ha myPOS Ycnyrata. Ha To3u eTan npeaun KAMeHTHT Aa e e npeMuHan npes BCUYKU NPUIIOKUMHU MEPKU
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3a KOMMJIeKCHa NPOoBEepPKa U npeaun 3asBKaTa My Aa € nNoJjiyinsia HalwleTo OAOGPEHHG, Ha KnumeHTbT HAMa pa My
6bpar npepnocTtaBeHn HUKAKBU YCJIYIU 3a €JIEKTPOHHU Napu, NJIaTE)XXHU yCJZ1yru uiun nopoGHuM dmuaucoau ycnyrau.

KNMEeHTHT BCTBMNBA B JOrOBOPHM OTHOLIEHUS 3a NPefoCTaBsHE Ha eNeKTPOHHN Napy v APYrv NAATEXHWU YCIyrn cnea
HacTbnBaHeTo (,HavyanHa fata”) Ha BCUYKM OT YCIIOBUSTA, MOCOYEHN MO-LOAY :

KnmeHTBbT ce cbrnacssa ¢ HacTosawms Jorosop 3a myPOS CmeTkKa.

KNneHTHT e npeMuHan npes BCUYKM MepKK 3a naeHTudukauns n sepudukaums.

ima onobpeHune Ha 3asBKaTa Ha KnmeHTa 3a OTKpMBaHe Ha CMeTKa 3a €/1eKTPOHHY Napu.

JINUEeH3MPaHOTO APYXKECTBO 3a eJIeKTPOHHY Nnapu e rnoJjy4ymno CpefcTBa 3a U3faBaHe Ha e/IeKTPOHHU Mapu.

1.9 Ype3 npmemaHeTo Ha [JoroBopa KnneHTHT ce Cbriacsasa Aa M3Moa3Ba YcayraTa B CbOTBETCTBUE C U3NCKBAHMATA Ha
[lorosopa

KNMeHTBLT MOXe fa npueme ycnosuaATa Ha JJoroBopa KaTo:

(i) HaTucHe 6yToHa ,Mpuemam” nnn ,,Cbrnacsasam ce”, KbAETO Ta3n Bb3MOXKHOCT € NpefoCTaBeHa Ha KnneHTa oT Hac Ha
yebcanTa 3a Ycnyrata uam 4pes MobnnHoTo npunoxxeHme 3a Ycnyrata. HaTuckaHeTo Ha 6yToHa ,lMpuemam” nau
»Cbrnacseam ce”, KbAEeTO Ta3n Bb3MOXHOCT € npefocTaBeHa Ha KnueHTa oT Hac Ha yebcaiTa Ha YcnyraTta unm ypes
MobuaHOTO NPUOXKEHNE, NPeAcTaBAsBa MoJlaraHe Ha KBaMMLMpaH eNeKTPOHeH Noannc ot KnveHTa B pe3ynTaT Ha KoeTo
[loroBopbT ce cyMTa KaTo noanucaH ot KnneHTa nof popmaTta Ha e/1eKTPOHEH LOKYMEHT; uin

(ii) Nognuceankn [loroBopa Ha XapTWEH HOCUTEN, aKo € N3MCKaHO OT Hac; Uan

(iii) KOHKNy4€HTHO 4Ype3 NpaKTUYeCKOTO M3Mo3BaHe Ha YcayraTta. B To3m cnyya KNMeHTBT ce CbriacsBa, Ye Le TpeTmpame
Nnon3BaHeTO Ha ycnyraTta oT KnneHTa KaTo npuemMaHe Ha [loroBopa OT MOMeHTa Ha MbPBOTO U3MNoa3BaHe Ha YcnyraTa.

1.10 Cneundguknte n GyHKLMOHAIHOCTUTE Ha YcayraTa Ca NpeacTaBeHn Ha yebcalnTa 3a Ycnyrata. Hue moxem fa
NPOABL/IKMM a BHAacsAMe HOBOBbBeAeHMS, NofgobpeHus, pa3paboTku, HOBM YHKLMOHANHOCTW, Aa NogobpsiBaMme CMETKM Uin
[la NpOMeHsAMe HaMMEeHOBAHMETO Ha CMETKM WU NPOAYKTU e4HOCTPaHHO 1 6e3 cbrnacneTo Ha KnveHTa, 3a KoeTo Le
yBegoMum KnmneHTa ype3 yebcaiTa 3a YcayraTa uam 4pes oHMalH npodmna My. Hue He HOCUM OTrOBOPHOCT 3a
HEBb3MOXKHOCTTa 3a M3Mos13BaHe Ha YcayraTa Ha onpeaefieHn MoBUAHN AN CMapT YCTPOMCTBA, UK 3a HEBB3MOXXHOCTTA 3a
n3TernsHe Ha Ycnyrata 4ypes onpefesieHn CMapT YyCTPOMCTBA, UK 3a HEBB3MOXXHOCT 3a LOCTbM 4O YcayraTa uam A0 4acTu oT
Hes, nopaju ivrnca Ha JoCTbM A0 HTepHeT unmn nopagmn npuynHa, 3aBmnceLla oT yCnyrmTe Ha AOCTaBYULN Ha UHTEpPHET,
MobunHn onepaTtopwu (Hanpumep SMS nnn apyru) uan nopaamn xapayepHu ocobeHocTn u npobnemu, cneunduyHmn 3a KnueHTa.

He3aBucKMMO OT TOBa, KOraTo NpoMsHaTa B Yc/yrata npeacrasisiBa U3MeHeHWeE B NpeaBapuTenHaTa nHpopmaLuns, KoaTo
cnefBa fa ce NpefoCTaBu Ha KnueHTa npeau CKAYBaHETO Ha HacToAwMs [oroBop criopes 3akoHa, Wiav NpeacTaBisBa
CTeCHsIBaHe Ha npefocTaBsHaTa Ycnyra, KnmeHTsT Wwe 6bae npefBapuTesHO YBELOMEH YPE3 UMEIAS MO NOCOYEHUAT OT HEro
umenn agpec.

1.11 NoBepuTtenHocT: CbXxpaHABAHETO Ha INYHUTE OaHHU Ha KNIMEHTUTE HU € OT U3KJIIYMTE/IHA BaXKHOCT 3a Hac. KNNeHTbT
cnepBa pa npoyete myPOS MonanTukaTa 3a NOBEPUTENHOCT, 4aCT OT HacTosLWwMs [loroBop, 3a Aa Moxe Aa npugobue no-
fobpa npefAcTaBa 3a aHraXXMMEHTUTE, KOUTO CMe Moesiv BbB Bpb3ka CbC CbXpaHeHWeTo Ha noBepuTenHaTa MHhopMaums Ha
KnmeHTa, KakTo 1 3a 06CTOSTENCTBaTa U LIeIMTE Ha U3MO0A3BaHeTO 1 Pa3KpUBAHETO Ha Tasun nHdopMauus.

1.12 NMonuTtuKa 3a AonycTMMocT: MNoapobHM NpaBuna 3a YCNoBMATa 3a MON3BAHETO Ha YcnyraTa Ca N3/10XKEHU B pa3aen
,I101MTYKa 3a [ONyCTUMOCT” B HacToAWwmMa [1orosBop, KakTo 1 B pasgena ,llonntukaTa 3a 4onycTuMocT” Ha [Jorosopa 3a
npremMaHe Ha nNaawaHuns, [OoCTbNeH Ha yebcanTa 3a YcayraTa.

1.13 NonuTuKa 3a BpbLAHe: B cnyyain, 4e KNMEHTHT He )Kenae Aa Npoab/iKu Aa n3nonsea Ycnyrata, KnneHTsT Tpsabea ga
cnieiBa MHCTpYyKUMUTe 3a lMNpekpaTasaHe Ha [oroeBopa, U30XXeHN No-4oJy B HacToAwma [lorosop v B MonuTukaTta 3a
BpbLiaHe Ha myPOS 1 ca 4OCTbNHW Ha yebcalnTa 3a YcnyraTa.

1.14 lNo BpeMe Ha npoLieca Ha perncTpauuns Ha KnveHTa ce npefocTtasa konue oT [loroBopa BbB (hopMa, rofgHa 3a nevar.
Konue oT [loroBopa, KONTO MoXe Aa 6bhe n3MeHsH NepuoanyHo, e Ha pa3nosoxeHne Ha KnuweHTa Ha yebcanTa 3a YcnyraTta
1 B OHJIAMH Npoduna My. KNMeHTHT MMa NpaBo Aa My 6be NpefoCTaBeHOo Konuve Ha [JoroBopa, KaTo JIMHK KbM [loroBopa 3a
pa3neyaTBaHe wWe 6bae n3npaTeH Ha nmenna Ha KnneHTa.

1.15 B cnyyai, 4e KnueHTwT e n3bpan obpxasa bbarapus n 6barapcku esmk, To3u LOroBOp U BCUYKU CbOoBLLEHUS 40
KnveHTa we 6baaTt Ha 6barapckn e3uk. B cnyyail Ha npoTusopeyne Mexay 6barapckaTa BepCcus U MPeBof Ha ApPYr e3uk, 3a
MepoaaBHa e ce cymTa bbarapckaTa Bepcus. KNMEeHTBHT Ce CbriacsaBa, Ye 3ae4Ho ¢ Obarapckms e3mk MMame npaso Aa
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N3non3BaMe N KaTo OOMBbJIHUTENIEH e3NK QHT TMIACKMN €3UK.
2. JonycTuMOCT. Peructpaumsa u uanonssaHe Ha myPOS YcnyraTa:

2.1 3a pa 6bae ponycHaT fa noasea Yonyrata, KnmeHTsT Tpsabsa (i) Aa € yCTaHOBEH B HAKOSA OT CTPaHWTE, BKJIIOYEHN B
Cnucbka, NpeaocTaBeH Ha yebcalTa 3a YcnyraTa; u (ii) 4a MMa nbfiHaTa NPaBoCcnocobHOCT 1 AeecnocobHOCT 3a BCTbMBaHE B
LOroBOPHY NPaBOOTHOLLEHNS; 1 (iii) @ He NPUCBHCTBA B YEPEH CMUCHK MM CMUCHK CbC CaHKLUMK, CBbP3aH C npuiaraHe Ha
MepKW CpeLly U3nupaHe Ha Napu uan cpewly GuHaHcupaHe Ha Tepopu3Ma, opuumnanHo nybankysaH uan onoBecTeH oT
PerynatopuTe, nan B HaWNTE YEPHU CAMCBLN C KapTOBWU M3MAaMHULMN W B YEPHUTE CNUCHLM Ha KapToBuTe opraHunsauum; n
(iv) ma nonsea YcnyraTa 3a CBOS 3aKOHEH BM3HeC nnm npodecnoHanHa AenHoCT.

2.2 Mopakyn perynaTopHy U3NCKBaHNA 1 CbOBPaXKeHUs 3@ PUCK U CUTYPHOCT HUE MOXKEM €JHOCTPaHHO Aa HaIoXUM Uau
NPOMEHUM MMUTK 6e3 cbriacneTo Ha KnueHTa, 3a KoeTo e yBenoMuM KnveHTa ypes yebcaiiTa 3a Ycnyrata unm 4ypes
OHMaiH Npoduna Ha KnueHTa, OCBEH aKo MH(OpPMUPaHeTo Ha KnneHTa e 3abpaHeHo OT 3akoHa. Hue 3ana3Bame npaBoTo Mo
cobcTBeHa npeLeHka Aa NPOMeHUM JIMMUTUTE, Ciell MOCTBMNWI0 UCKAHE Ha KJWEHTA U HE HOCKM OTrOBOPHOCT Mpe[ Hero B
CNyYyall Ha 0TKa3 Ha NoaobHO NCKaHe.

2.3 Cnep pernctpauus 3a YcnyraTta U no BpemMe Ha AeidcTBre Ha To3U [oroBop, KNMeHTHT e AjbXKeH Aa NpenocTaBss
aKTyaNHa, MbJHA 1 TOYHA VH(OPMaLMS, KakBaTO MOXe fa 6blle M3UCKBaHa OT HAC, KakTo 1 la NoAAbpXa CbOTBETHATa
WHGOpPMaLMA BMHArM akTyaslHa U TOYHa Npe3 BPEMETOo Ha MnoJi3BaHe Ha YciyraTa. B ciiyyail Ha KakBaTo U [ia e MpoMsiHa B
WH(opMaLMaTa, NpeaocTaBeHa oT KineHTa, KIMEHTBT ce cbhrflacsiBa v NoeMa 3afb/KeHMeTo He3abaBHO fla akTyanusupa
WHhOpPMaLUATa B CBOSAT OHMAH Npodu.

2.4 myPOS cMeTKa: KNMeHTHT ce Cbriacaga, Ye M3naawlaHeTo Ha 4b/DKUMUTE My CyMU BbB Bpb3Ka C yClyraTa no
npMeMaHe Ha KapToBU pa3niallaHns we ctaBa kbM myPOS CmeTkaTa Ha KnneHTa.

2.4.1 B cnyyan, ye KnneHTbT e 6un ogobpeH aa npuTexxaBa NMoBeye OT eflHa CMeTKa 3a e/IeKTPOHHW Napu, NpeaocTaBsHU OT
pasanyHn OUHAHCOBM MHCTUTYLUW, MLLEH3MpaHn Aa ninonssaT myPOS nnaTdopmaTa, nnaTgopmaTta Wwe B1M3yanusunpa, 3a
yBo6cTBO Ha KnneHTa, 06ma pa3mMep Ha BCUYKM KANEHTCKM BanaHCK, NogabpKXaHW OT pas3inyHuTe OMHAHCOBM MHCTUTYLINN,
KaTo cymaTa Wwe 6bae npefocTaBeHa B usbpaHata oT KnneHTa ocHOBHa BanyTa. OBLWMAT pa3mep ce BU3yannsmpa
€AVHCTBEHO 3a yA06CcTBO Ha KnueHTa 1 He nNpeacTaBsBa eNeKTPOHHN Napw, U3faleHn oT KoATo 1 aa e GnHaHcoBa
WHCTUTYLNS.

2.4.2 NMpuxsawaHe. KNMeHTHT ce cbrnacasa, 4e myPOS YcnyraTta Moxe fa U3BbpLIM NpUXBaLlaHe Ha CpeacTBa, KOUTo ce
AbpXKaT Nno KaneHTCcKaTa CMETKa 3a eJIeKTPOHHY Nnapu, KaTo Ce yAbp)KaT BCAKAKBY TakCW, Ha4YUCNeHns 1 Apyru CyMu, KOUTo
KAMEHTBHT Ob/KU KbM KOATO 1 Aa € PUHAHCOBa MHCTUTYLMS UK KbM Hac. MHave Ka3aHo, HaleTo npaBo 3a set-off o3HavaBa,
4ye HMe MoXeM Aa febuTupame TakmBa TakCU, HAYNCAEHUS UKW APYTN CYMU, KOUTO KJIMEHTBT Ob/DKM MO HACTOALWMS UK MO
Apyr cBbp3aH [loroBop, kaTo NpMxBaHeM CymuTe oT 6anaHca Ha KOSTO U Aa € CMeTKa, Ha KoATo KNNeHTBT e TUTYAap nau
KOHTposMpaLlo nuue. B cnyyair, ye nogobeH set-off Bkaoysa 1 06MaHa Ha BanyTa, HUe e M3BbPLINM 06MAHaTa Ha cymaTa,
KOSITO KNIMEHTBT HU ObJKM, CbI1aCHO HaWIMTE KypcoBe 3a 0OMeH Ha BaslyTW KbM laTaTa Ha CbOTBETHaTa onepauus.

2.4.3 KAMeHTBHT e U3LSAIO0 1 U3K/IIYMTEIHO OTFOBOPEH 33 BCSIKAKBU PUCKOBE, MOPOAEHN OT NOAAbPXXAHETO Ha BanaHcy u
€NeKTPOHHW Napu B pa3anyHn BaNyTH (BKIOYMTENHO, 6€3 orpaHnyYeHne, pUCKOBETE, Ye CTOMHOCTTa Ha Te3n banaHcu we
BapupaT BbB BPb3Ka C U3MEHEHMATA Ha KypcoBeTe 3a 06MsHa, KOETO MOXXe Aa A0Befe [0 3HAYNTENHO HaMaisiBaHe Ha
CTOMHOCTTa Ha banaHcuTe). KNMEHTBLT ce Cbrnacsaea, Ye NOCNeAHUNT HAMa Aa Ce OnuTBa Aa M3MoJi3Ba Bb3MOXKHOCTTA 3a
noaabpXaHe Ha MHOXECTBO BaJlyTy C L&/ CNeKyauus.

24.4 [paBo Ha 3anor. 3a uennTe Ha obe3snevyaBaHe Ha KNMEHTCKOTO M3NbJIHEHNE Ha HACTOALWMSA [lorosop, KNMeHTBHT HU
npenocTaBsa NpPaBo Ha 3as0r cnpamMmo cpencTteaTa no KnneHTCKaTa CMeTKa, BbB BPb3Ka C BCAKAKBU 3a4bJKEHUA, KOUTO
KNMeHTBLT MOXe Ja MMa KbM Hac.

2.5 CTpaHuTe ce cbrnacseaT, 4e NpefoCcTaBAHETO Ha YCayraTa U U3nosi3BaHeTo Ha YcnyraTa oT KnmeHTa ce noCcTaBAT B
3aBUCUMOCT OT C/IeiHUTE Hen3yepnaTenHo n3bpoeHn NpeanocTaBKy:

(i) OTHOCHO myPOS card-present TepMuHana:

a) KnueHTbT TpsibBa oa usbepe, nopbya oT MHTepHET mam oT AuctpubyTop Ha myPOS n cboTBETHO Aa noay4n myPOS
nakeTa, cbAbpXxall card-present TepMuHana;

6) KnueHTsT TpsbBa fa peructpupa 1 akTnempa cBost myPOS npodun Ha afpec Www.mypos.com UM WWw.mypos.eu 1 Aa
npeLoCcTaBu U3NCKBaHaTa UHMOpMaLus;
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B) KNMeHTBLT TpsAbBa [a ce Cbrnack C HacToALmMs [JoroBop, KOETO CTaBa Mo e/IeKTPOHEH MbT Ype3 CPeACcTBa 3a ANCTAHLIMOHHA
KOMYHMKaLWs, NnpesocTaBeHmn B yebcanTa 3a YcnyraTa, Win 4pes n3npallaHeTo Ha UMER, WK Ce CKJII0YBa Ha XapTheH
HocuTen (ako 6bAe MOMCKAHO OT Hac);

r) KnmeHTsT TpabBa Aa cBanu 1 nHcTanmpa MobunHo npunoxexHme myPOS nan gpyro MobuaHo NpuioXxeHme (ako TakoBa e
onpepeneHo 0T Hac) Ha CMapT yCTponcTBo ¢ i0S nan Android;

4) KnneHTbT TpabBa fa NpeMuHe yCrneLwHo npes npouenypaTa 3a AeHTUMKauma 1 Bepumkauna CbriacHo BbTPELHNTE
npasuna Ha ®U, npefocTaBsaLla NAATEXHUTE YCAYIrn 1 CMEeTKaTa 3a €/1IeKTPOHHN napu (BUX no-gony) n KnmeHTswT cnegsa aa
6bae ofobpeH oT Hac.

e) KnneHTsT Tpabsa aa akTmempa myPOS card-present TepmuHan n npegnnateHata myPOS brusHec KapTa CbrjilacHoO
WHCTPYKUMUTE, JafeHn OT Hac Ha yebcaiiTa 3a Ycayrata u B JOKYMEHTUTE, CbAbpXKallLmM ce B NakeTa nan B CneunaneH
Jorosop/VIHCTpyKuMK, NpefoCcTaBeHn OT Hac.

(ii) 3a ycnyrata myPOS Online, kaTo Hanpumep myPOS Payment Request, myPOS PayLink, myPOS Button, myPOS Virtual,
MOTO, E-commerce, myPOS Checkout nnn npnemaHeTo Ha Nogo6HN TpaHcakumn 6e3 Pu3n4ecko Haam4me Ha niaaTexHa
KapTa (card-not present TpaHcakuun):

a) KnmeHTobT TpabBa Aa ce pernctpmpa 3a myPOS cMeTKa Ha agpec Www.mypos.com WM WWw.mypos.eu 1 Aa NpenocTasm
M3NCKBaHaTa MHGopMauuns;

6) KnneHTbT TpsabBa Aa ce Cbriack C HacTosALMS [JoroBop, KOETO CTaBa Mo efIeKTPOHEH MbT Ypes CpeACcTBa 3a
AUCTaHLIMOHHA KOMYHUMKaLWS, NpefocTaBeHn B yebcaliTa 3a YcnyraTta, Uy 4pes 13npaLlaHeTo Ha Meli, UK ce CK/loYBa Ha
XapTueH HocuTen (ako 6be NOMCKaHo OT Hac);

B) KnmeHTbT TpsabBa Aa CBasv U MHCTanupa MobunHo npunoxexHme myPOS nauv apyro MobunHo npuaoxeHue (ako Takosa e
onpegeneHo 0T Hac) Ha CMapT yCTponcTBo ¢ i0S nan Android;

r) KnmeHTbT TpsibBa Aa NpemMuHe ycrnewHo npes npoueaypaTa 3a MAeHTUhMKaums 1 Bepudrkauns CbrlacHo BbTPELWHUTE
npasmna Ha ®U, NnpegocTaBsLLa NJATEXHUTE YCIIYrM U CMETKaTa 3a efIeKTPOHHM napu (BvX No-fony) n KnmeHTsT cnepsa fa
6bae onobpeH oT Hac;

n) B cnyvanTe, KoraTo e HeobxoAnMo 3a npruemaHe Ha card-not present TpaHcakuun, KnneHTbT Tpsabea fa ce uHTerpupa
ycnewwHo ¢ APl codTyepa Ha myPQOS, cneaBaik NPUIOKMMUTE UHCTPYKLMW, KAaKTO U YCMELHO Aa NPUKJIIOYM TECTOBETE 3a
YcnyrarTa;

2.6 NpeHTngurkaums n sepudukauma Ha KnmeHta: Hne cMe 3aKOHOBO 3a4b/DKEHUN Aa uaeHTuduumpame n sepudulmpaMe
KnneHTa B CbOTBETCTBME C MPUIOKMMUTE 3aKOHW 38 MEPKUTe CpeLly npaHe Ha napu v cpelly puHaHcMpaHe Ha Tepopu3Ma
(hapuyanmn ,AML/FT"), HawwuTe BbTpewHn AML/FT npaBuna v npoueaypw v NpuaoxXmmmnTe npasuna Ha KaptosuTe
opraHu3auuu.

(I) 3a Ta3m uen HUe n3ncKBaMe MAEHTUDMKALMA N perncTpaumsa Ha KnMeHTCKMTe faHHM Ha HalwaTa naaTtdgopma (yebcanT
n/mnn MobUAHO NPUIOXKEHUE) KaTO HaNpuUMep, HO He CaMo, UMeHa UK (PMPMEHO HaMMeEHOBaHWe, aapec, AaTa Ha pakaaHe,
HALMOHANHOCT, eAUHEH naeHTU(nKaumoHeH Homep/EVK, gaHbyeH naeHTugmkaLmoreH Homep (“TIN"), umenn n mobunen
TenedoH, perncTpupaHun 3a ycayrata u gpyru.

(1) KnMeHTBT MM ynbaHOMOLEHNS NON3BaTEN, OTKPMBALL CMeTKaTa (,ynbJHOMOLEH non3eaTen”), Tpsabea fa npemMunHaT
npes face-to-face Buaeo naeHTUPUKaLMOHEH Pa3roBop CbC CAYKMUTeAMN Ha O nan HelHM NOAN3MbAHNTENN, NOCOYEHN B
Jorosopa unu B MNonnTukaTa 3a NOBEPUTENHOCT. JINYHUTE faHHWU, CHUMKK Ha KniMeHTa/ymbAHOMOLLLEHWA NOoJI3BaTes1, KOUTO ce
cbbupaT No BpeMe Ha BMIEO pa3roBopa Ca onvucaHu aetannHo B myPOS MonuTrnkaTa 3a NOBEPUTENHOCT, KOATO € HepasaesHa
YacT oT To3u fJoroeop. KnneHTwbT pa3bupa n ce cbriacsasa, Ye 3a Aa OTKpUe CMeTKa 1 fa usnonsea myPOS YcnyraTa,
KJIMEHTHT TpsbBa Aa NpeMMHe YCNEeLWHO Npe3 naeHTUdnKaumaTa n Bepndukaumns Yypes BUAeo pa3roBopa 1 BCSKaKBU Apyrn
NpoBepKU, KakTo 1 Tekywmn AML/FT MepKu, KOUTO Lile ce npunaraT cnej perucTpaums no BpeMe Ha npefocTaBsaHe Ha
ycnyraTa. Hue 3anassame nNpaBo CU Aa U3NCKaMe BCAKAKBU INYHW OAHHW, AOMbAHUTENHN LOKYMEHTMN BKJIKOUYUTESTHO, HO He
CaMo OpUrnuHanun n/uan 3aBepeHn Konus Ha AoKasaTesICTBa 3a afpec Ha KnneHTa, opurnHanm uin HoTapuaaHo 3aBepeHu
KOMnsA Ha LOKYMEHTM 3a CaMOJIMYHOCT MU APYIY LOKYMEHTM MO BCAKO BpeMe.

(HI) KnueHTHbT ce cbrnacsea, Ye BUAEO Pa3roBOpPbT € CaMO HacCT OT BepumrKaumsaTa U 4e AEHTUYHOCTTa Ha KnneHTa we
6bAe NoTBbPAEHA OT HAC Ype3 He3aBUCUMMN U3TOYHULA KaTO APYXXECTBEHW PErMCTPU, PErNCTPMU 3@ BUAHW NOJIMTUYECKN Nnua,
peructbp Ha Dow Jones unn apyru nogobHu 6a3m naHHKW 3a due diligence, peructpute Ha KapToBUTE OpraHn3aLmm uam apyru
HEe3aBUCUMMK N3TOYHULW. KNMEHTBT Ce Cbriacsiea Cc NofobHM NpoBEPKM 1 Ce CbriacsBa Aa NpeaoCcTaBy BCAKAKBO
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CbAENCTBYE, KaKBOTO MOXe Aa 6bhe N3MCKaHO OT Hac, fOKATO U3BBbPLUBaMe NoAo6HN NpoBepKUu. KNMeHTBLT ce cbrnacsea, Ye
HMe nMaMe NbJHa cBo6oAa N CaMOCTOATENHOCT, KOraTo yCTaHOBABaHE fain KAUEHTHT e BepuduumpaH 1 jaam e B
cvoTBeTCTBME C AML/FT usnckeaHuaTa. Hue nMame npaBo fa OTKaXKEM, CNPEM UM NPEKPaTUM Ycsiyrata BpEMEHHO Uin
OKOHYaTenHo B c/iyyaln, 4ye KAneHTHT He ycree Aa 3aBbpLuy npoueca No naeHTuhmnKaumna n sepudrkaumns ycnewHo uim b3
OCHOBa PUCK, CUTYPHOCT WK ApYyra peryaaTopHa NpuYnHa, 3a KOeTo HAMa Aa HOCMM OTroBOPHOCT npef KnneHTta. Cnep
yCrewHo NpUKIIYBaHe Ha BULEO pa3roBopa M 40 3aBbpLlUBaHe Ha NbJiHaTa Bepudukauyma myPOS cmeTkaTa 1 4acT oT
Ycnyrata we 6baaT AOCTBNHM 3a KnneHTa caMo € MHMOPMaLMOHHN U TECTOBY Lienn.

(IV) KnneHTbT pa3bupa n ce cbrnacsasa, 4e myPOS YcayraTa, BKJIOYUMTENHO CMEeTKaTa 1 KapTaTa/KapTuTe HAMa fa 6baaT
aKTVBHM 1 [OCTBMHN A0 YCMELHO NPUKIoYBaHe Ha npoueaypaTa 3a MAeHTMDUKaLna 1 Bepudrkauma CbriacHo HawnTe
BbTpewHn AML/FT npasuna v npouenypuw. Hue 3anassame npaso CU Aa N3MCKaMe BCAKAKBU AOMBbIHUTENHU OOKYMEHTH,
JINYHW OaHHW, OPUTNHANN UK HOTapWaJIHO 3aBepeHn Konna Ha OOKYMEHTU 3a CaMOJIMYHOCT Uan OPpyrn JOKYMeHTU no BCAKO
Bpeme.

2.7 B cnyvan, 4e KnneHTHT e ycnewHo BepuduumpaHd oT Hac CMeTkaTa My we 6bae aBTOMaTMYHO aKTUBMUPaHa, 3a KOeTo
KnneHTsbT we 6bae CboTBETHO yBeAOMEH. Bbnpeky BCMYKO, HME MOXKe a U3MCKBaMe Mo BCAKO BpeMe AOMbJHUTEHA
MHgopMaLKMa KaTo yCJI0BMe 3a Npoab/iKaBaHe Ha NpefoCTaBaHeTo Ha YcnyraTa. KNnMeHTsT ce cbriacssa ga npefoctasu
He3abaBHO nofobHa uHGopMaLms, Wwom bbae nsmckaHa oT Hac. JiumMmuTuTe Ha myPOS cMeTKaTa 3a U3pa3xofBaHe Ha
cpencTea (pebuTHM onepalmm) ca nocoyeHmn B TapudaTa. JIMMUTUTE 3a TPaHCaKLMK 3a 3apexAaHe Ha CMeTKaTa 1 3a
noJiy4aBaHeTO BXOLALLM NPEBOAM (KpeAMTHM onepaLmmn) B CMeTKaTa Ca MOCOYeHM B OHIallH npodumna. 3a fa NpoMeHM
JIMMNTUTE KNMeHTbT TpAbBa fa ce CBbPXKE C Hac Ypes nMeinn, fa 06aCHM NPUYUHMTE 3a NCKaHaTa NPOMSAHa Ha TMMUTUTE 1
crnopef Halwa npeueHka fa npeMmuHe npes gonbaHuteneH due diligence n Bepugukauus.

2.8 Cnep ycrnelwHo npukJoYBaHe Ha BepurkaumnsaTa Ha KnveHTa n akTueaumsaTa Ha myPOS CmeTkaTa u Ycnyrata, KnMeHTsT
TpsibBa Aa U3BBPLUM TECTOBA TPaHCaKLMA CbC CBOS KapTa C Len Aa NpoBepu YcnyraTa, onncaHWeTo Ha aenHocTTa (billing
descriptor) Ha KnueHTa, BuanMa npu naawaHe ¢ KapTa Wan Apyru KANeHTCKN faHHu (,KNMeHTCKn AaHHW 3a UHTerpaumsa®).
KNMeHTBbT MoXe Aa 3asBM KOPeKLUM OTHOCHO KNIMEHTCKUTE faHHW 3a MHTerpauus B paMKuTe Ha Ba AHW cnef
M3BbPLUBAHETO Ha TecToBaTa TpaHCakuma. B ciyyan, 4e TecToBa TpaHCakums He 6bae M3BbpLLUBaAHaA WA IMNCBa 3asBKa 3a
KOpeKLMA Ha KNMeHTCKMTEe AaHHW 3@ UHTEerpaumsa B MoCOYEHMS CPOK, LLe ce CYMTa, Ye KnneHTsT e 0fobpwn n ce cbrnacssa ¢
KnneHTCKNTE faHHW 3a NHTerpauus, BbBeeHun OT Hac.

2.9 Huve we nHpopmmpame KnneHTa 4Ypes enekTpoHHaTa My MoLla 3a yCneLwHoTO NPUK/IYBaHe Ha MHTerpaumsaTa un
TecToBeTe, 3a pernctpaunsata Ha KnmeHTta 3a 3D cxemuTe 3a curypHocT MasterCard Secure Code, Verified by VISA n J/Secure
(aKko e MpuNoXUMO) 1 LWe My NpPeAoCTaBUM NePCOHaNN3NPaHNTE XapakTEPUCTUKN 3@ CUTYPHOCT 3a YcnyraTa.

2.10 Hue 3anassame nNpaBo CX Ja CnNupamMe BPEMEHHO NpefoCTaBAHeTOo Ha YcnyraTa nopaan TEXHUYECKM MPUYnNHU, KaTo
Hanpumep nopaau Hy>4a oT TEXHWYeCKa NogapbxKa OT Hac, 0T PUHAHCOBaTa UHCTUTYLMA WK OT TPETK Anua, nam nopagu
N3BBbHPESHW MPUYUHW NAN NMPUYMHIN CBBP3aHW C U3MaMa, YNpaB/ieHNe Ha PUCKa WK CBBbP3aHW C NpuiaraHe Ha MepKn cpeLly
n3nMpaHe Ha napu uan cpewy rHaHcpaHe Ha Tepopu3Ma. JocTbnbT A0 YenyraTta we 6bae Bb3CTaHOBEH OT HAcC Npu MbpBa
Bb3MOXXHOCT. KNIMEHTBT HOCK OTrOBOPHOCT 3a NpeanpueMaHeTo Ha HeobxoanMn LencTBMS 3a U3roTBAHE Ha pe3epBHO Konuve
(backup) Ha cBOMTe BU3HEC odhepTu, LeHoobpa3yBaHe U ApPYru AaHHW NPeamn NpeyCcTaHOBSBAHETO Ha YcyraTa nian
CNMpaHeTo 1 nopaan HyXAa 0T TeXHMYeCKa NOAAPBXKKA, KAaKTO M 32 Bb3CTAHOBABAHETO Ha BCAKaKBMW 3arybeHn aaHHM B
pe3ynTaT Ha TakOBa MpeyCcTaHOBABaHE UM CNUpPaHe Nopagmn HyXXAa 0T TexHM4yecka NogLapbXXka. Hue HAMa ga HOCUM
OTFOBOPHOCT 3@ HMKaKBW NPEKU NN KOCBEHW BPEAU, NPOMYCHATX NOA3U UK 3arybu, npeTbprneHn oT KnneHTa nan oT KOeTo
N a e TPeTO NnLe, Bb3HWKHAAN OT TOBa BPEMEHHO NpeyCTaHOBsABaHE Ha YcnyraTa.

2.11 Hwve we nonarame BCMYKK HEOOXOAUMU ycnnud, B rpaHULNTE Ha Pa3yMHOTO, 3a Aa NonpaBuM BCAKa TEXHNYECKa
HEeNn3npaBHOCT, 3a KOATO CMe yBe4OMEHW, NPW NbpBa Bb3MOXHOCT. B'bl'lpeKVI TOBa, HE flaBaMe& HUKaKBWU rapaHUMn 3a
KayecTBaTa OTHOCHO U3MbJIHEHUETO Ha YcyraTa U He flaBaMe KakBUTO U Ja e obelaHuna, Ye YcnyraTa e 6bae
HenpekKbCHaTO AOCTbIMHa U NLWeHa OT rpeLwuku, Tbi KaTo npouecsT Mo OTOpU3aunsa Ha TPpaHCakKUUK B HAKOW CJlyYdan BKIKOYBa
y4yaCTUeTOo W Ha TpeTu nnua, KaTo KapToBu opraHusaumm n Kaptomsgarenu, YAeTo noBefeHune He 3aBUCK OT Hac.

2.12 Mpe3 onpepeneHy Nepuoam Ha BpeMe He Moxe:

(a) nopaau TeEXHUYECKN MPUYNHU fa aKTyanusnpame Ha TEXHUYECKUTE XapaKTepUCTUKK Ha YcayraTa u/wnm fa 06HOBUM
YyNbTBAHUATA UNN OOKYMEHTUTE, CBBbP3aHu ¢ YcnyraTta; unm

(6) na nsnckeame ot KnneHTa fa cnensa MHCTPYKUUN, KOUTO CMATaMe 3a HeobxoamMm aa ce cnassaT nopaan npuynHK,
CBBbpP3aHn C 6e30MacHOCT WJIM Ka4yecTBO Ha ycnyraTa; nnn

(B) Mopaaun TEXHUYECKM UKW THPrOBCKN MPUYUHM, L@ USMEHMM MHGOPMALMATA, KOATO Ce NpefocTaBs Ha KnneHTa, ¢ KosSTo
KNneHTBT ce CbriiacsiBa, BCTbNBAVKM KaTo CTPaHa Mo HacToAwus [orosBop uav nonssanku Yenyrata.
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2.13 Hue MoXXeM fa OTKa)XeM [ia U3MbJIHU BCSKa NNaTeXHa TpaHCaKLUmMs, NaaTeXHo HapexXaaHe Uam 4pyro nonspaHe Ha
YcnyraTa, ako MMaMe A0CTaTb4YHO OCHOBAHME fla Mofo3MpaMe M3Mama, HapyluasaHe Ha [loroBopa uam Perynaumm ot cTpaHa
Ha KnimeHTa uam oT TpeTo auue. OTopM3aumm Ha NialaHns Uam caMmuTe nnallaHus MoraTt aa 6baaT cbluo 3abaBsHN nopaan
HeobXoAMMOCT OT cbobpa3ssiBaHe CbC 3a4bJXKEHUS CbI1ACHO NMPUIOXKMMOTO 3aKOHOAATENCTBO UK Perynauun, BKIYUTENTHO
aKo 3aMofi03peM, Ye TPaHCaKLMMTE ca CBbP3aHyu C M3MaMa WK C HE3aKOHHM WM HEMO3BOJIEHM [eAHOCTU. B ciyyail Ye Hue
OTKaXXeM [1a U3MbJIHUM TPAHCAKLMSA UK NAaTEXHO HapexaaHe, KNMeHTsbT e 6bae yBefoMeH 3a TOBA, OCBEH ako NnoaobHo
JeicTBMe e 3abpaHeHo 0T 3aKOHa WK e KOMMPOMeTUpa HeoOXoAUMUTE MEPKU 3a CUMYPHOCT.

2.14 KnueHTn ¢ onpegeneH Tun 6usHec n ¢ onpegened Merchant Category Code (MCC), kaTo HanpuMmep X0Tenu, Kpym3
nbTewecTus (cruise services), oTaaBaHe Ha Ko nofd Haem (Rent-a-car) nnn nofgobHm busHec AeNHOCTW, ONUCaHN B
NPUIOXXUMUTE NpaBuna Ha KapToBuTe opraHusaummn, MoraT fa 6baaT AonycHaTu Aa npuemaT TpaHCaKuuK C npeaBapuTesHa
oTopu3aumns (,Pre-authorized TpaHcakuus”), KOATO onuus e 4acT oT YcayraTa. Bb3aMOXXHOCTTa Aa M3BbpLIBAT NoAobHM
TpaHcakuum Wwe 6bae npesocTaBeHa Ha KNnMeHTuTe cieq Halle M3pnyHo ofobpeHne, fafeHo 3a BCEKU oTAeNeH KnneHT.
MpeueHKaTa 3a NpefoCTaBsHE Ha Bb3MOXXHOCTTa 3a U3BbpLUBaHe Ha Pre-authorized TpaHcakuus e eGMHCTBEHO Halla, KaTo
HUe NMaMe Bb3MOXKHOCTTa Aa 0TKa)keM Ha KnmeHTa Tasm YacT oT YcyraTa, KakTo U ga Cnpem fa g npeffiaraMme Ha ogobpeH
KnuneHT ¢ He3abaBeH etheKT nopaan CbobpaxeHns 3a CUrypPHOCT WK Nopaan perynaTopHW U3NCKBAHWS, 3@ KOETO HMUE HsIMa
[la HOCMM HMKaKBa OTrOBOPHOCT KbM KnneHTa nam fa ro KOMMNeHCMpame no KakbBTO U Aa € HauyuH.

3. 3apeXxpaHe Ha CMeTKaTa M noJjiyyaBaHe Ha napm:

3.1. 3apexpaaHe Ha Bu3Hec cMeTKaTa CbC CPeACcTBa, ABLJDKMMU OT HAac KbM KJIMeHTa OT U3BbpLUEHUTE NpUeTH
nnawanua: KIMeHTsT ce cbhrnacsea, 4e myPOS cMeTKaTa e 6bae 1U3non3BaHa 3a M3nnallaHe Ha CpeacTBa, Ab/KUMU OT
MpencTaBuTens Ha AKLeNTMpaLlaTa MHCTUTYLUS KbM KnneHTa BbB Bpb3Ka C NPeoCTaBEHNTE YCAYrv Mo NpueMaHe Ha
nnaLlaHns no HacToawwmsa Jorosop.

3.1.1 Cpe,D,CTBaTa, OBJDKUMUK Ha KnneHTa, c1:6paH|/| ypes YcayraTa, ce usniawat KbM K/iMeHTCcKaTa CMeTKa 3a eJIeKTPOHHU
napwu 4pes3 n3fgaBaHe Ha €/1EKTPOHHW Napu Ha cnegHnA pa6OTEH OEH:

(i) B cnyyai, 4e TpaHcakumsTa e n3pbpleHa nocpeacteom myPOS Virtual unm 4pes myPOS Payment Request, myPOS PayLink
- paboTHUS EeH, B KOWTO € N3BBbPLUEHA OTOPM3aLMATa Ha TpaHCakumMaTa oT /i3gaTens Ha KapTaTa, KOMTo 06MYaliHO e CbLmMAT
[lEH, B KOWTO € N3BbpLUEHa TPaHCaKUUATa;

(i) B cnyyai, ye TpaHCakUMATa € U3BbPLUEHA C NJATEXHA KapTa Ha HAKOs 0T KapToBUTE opraHusaumy Ha myPOS TepMuHan -
paboTHWS LieH, B KOWTO e M3BbpLUeHa 0TOpM3aLMaTa Ha TpaHCaKLMaTa oT M3aaTens Ha kapTaTa, KoiTo 061yaiiHo e CbLums
[€H, B KOMTO € M3BbPLUIEHA TPaHCaKLMATa.

3.1.2 B cnyyanm Ha Pre-Authorized TpaHcakuum cymaTa Ha niaTexHaTa onepauusTa HAMa Aa 6bae nosiyyeHa oT Hac U
CbOTBETHO HAMa fa Ce KpeauTupa no KnmeHTckaTa CMeTKa 40 HaA/1IeXHo 3aBbpluBaHe Ha Pre-Authorized TpaHcakumsa
CbriacHo npasuiaTta Ha KapToBuTe opraHu3aumm N HawnTe N3UCKBaHUATA. KIMEHTBT e ANTbXEeH [ia 3aBbpLlin npoueca Ha
Pre-Authorized TpaHcakums, KaTo MOTBBbPAN HAMbJIHO WM YaCTUYHO CyMaTa Ha TpaHCakumaTa B CPok oT 90 AHM OT faTaTa Ha
M3BbpLUBAHETO Ha Pre-Authorized TpaHcakumsaTa, cien KoeTo cymuTe, cbbpaHn nocpeacTsom Ycnyrata we 6baat
KpeauTupaHu no KnueHtckata cmeTKa. B cnyyan, 4e KnneHTsT oTkaxe (,OTMsAHa Ha Pre-Authorized TpaHcakuma®) nam He
3aBbpLUM Npoueca no ogobpeHune Ha Pre-Authorized TpaHcakuMaTa B pamMKkuTe Ha nepuoga, onpegesneH no-rope, cymata no
Ta3n TpaHCakuMa HAMa fa 6bhe KpeauTnpaHa no KnmeHTckaTa CMeTKa, a Ha KnveHTa we 6bae HauyMcieHa Takca 3a 0TMSHa,
onpepesieHa B Tapudgara.

3.1.3 CpencTBaTa, Ab/DKAMK OT Hac Ha KnneHTa, B 3aMsiHa Ha KOMTO Wwe 6baaT u3faBaHu eNeKTPOHHW Napu, ce onpenensr
no ciefHus HauuH: OT NosyYeHUTe OT Hac CPefCTBa OT NPMEMAHETO Ha NaLlaHUa UAK OT APYry NAATEXHU yCayru, ce
npucnagaT caefHNTe CyMu, ObJKUMU OT KnneHTa:

(I) BCAKAKBU TaKCWU, HAYNCNEeHNAa nan KoMmneHcaunun, ob1XXKnmMm ot KnueHTa 3a VcnyraTa Nnn OAbJXKUMN BbB BPb3Ka C
HacTosAWMs [oroBop Mau No Apyru 4OroBopy C Hac;

(i) BCSIKaKBM TaKCW U/MAW CYMU, MW MNaLLaHUs, Noanexalln Ha Yyapaxxbek, oTMsAHa, Bb3CTaHOBsIBaHe, BpblUaHe nan
BCSIKaKBW ApYrv NPeTeHUUN, UK Apyru CXOHW CYyMU Bb3 OCHOBA Ha APYry MPaBHW OCHOBAHWS, U KOMMEHCaLMK,
HeyCTOWNKW, KOUTO CiefiBaT fa ce NJaTAT OT HAC Ha NOAU3MbAHUTENU, KapToBM opraHun3auuy uam apyru PerynaTtopu; u

(i) BCAKaKBM cpelcTBa, Nognexall Ha yaobpXaHe OT Halla cTpaHa KaTo Pe3eps uam KaTo ,3agbpXxaHu/Bucawm” cymn
CbracHo HacToAwwma lorosop wuau Apyrv [Jorosopu, No KOUTO CMe CTpaHa WM CbrJlaCcHO 3aKoHUTe 1 Perynaunure.

3.1.4 Cymu, cbbupaHn nocpeacTBoM YcnyraTa, KOUTO Ca YAbPXXaHW OT Hac KaTo Pe3epB unm KaTo ,3aabpxaHn/Bucawm”
CbrnacHoO HacToawmMs [lorosop mam apyru [Jorosopu, Wim KOMTO Ca YAbPXaHU BbB BPb3Ka C U3MbJIHEHNE HA 3aKOHOBW WX
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perynaTopHN N3MCKBaHUA He Ca ABbJIKUMU, LOKATO Npu4HaTa 3a YAbPXKAHETO He OTnajHe, KaTo TakmBa CyMu
npeacTaBsigBaT Halle YCJIOBHO 3a4bJKeHne cnpsamo KnueHTa. Tes3n cyMmu He ce cMATaT 3a CPeACTBa, NOoJIyYeHN OT Hac B
3aMfHa Ha eNIEKTPOHHW Napwu, Nopajmn TOBa Te He Ca eIEKTPOHHW Napu uan HannyeH 6anaHc no KnneHTCckaTa CMeTKa, HATO
npeacTaBnaBaT B3eMaHe Ha KnneHTa KbM Hac, JOKaTo NpUYMHaTa 3a YObPXKaHETO UM He 0TnajHe u Te He 6baaT
KpeanTupaHu KbM KimeHTCKaTa CMeTKa 3a e1leKTPOHHM napu. KNNEeHTBT Wwe MoXe fa BuXKAa CyMUTe, YAbPXaHu OT Hac B
OHNanH npocduna Kato Pe3epB nnun 3agbp)KaHu/Bucawm cymmn, KaTo nocaefHnTe ca NpeaocTaBeHN caMo 3a MHGOPMaUns Ha
KnneHTa n He npeacTaBnaaBaT 4acT oT 6anaHca C eNeKTPOoHHM napu. Hue we uHdopMrpame KnumeHTa 3a NpuymHUTE 3a
yObpXKaHe Ha CpefiCTBa, OCBEH aKo ToBa He b1 NpefCTaB/sABao HapyLUEeHe Ha 3aKOHa.

3.1.5 Cymute no Pre-Authorized TpaHcakuun He ce KpeanTupaT no KnmeHTckaTa CMeTKa 40 HaA/1eXXHOTO 3aBbpLUBaHe Ha Pre-
Authorized TpaHcakLmMATa 1 M3BbPLUBAHE Ha CETBJIMEHT KbM HacC CbrlacHO NpasuiaTa Ha KapTosuTe opraHusaunun. Takuea
CYMU He Ce CYMTAT 3a e/IeKTPOHHN Napu 1 He NpeAcTaBAABaT HAMMYHOCT Mo 6anaHca eNnekTPOHHW napwu. MoaobHK cymun ca
n3obpaseHun B 0TAENIHA CEKLMA C HauMeHoBaHMeTo “Pre-authorization” ¢ Len npeaocTaBsHe Ha UHGOpMauus.

3.1.6 Huwo no HacTosALMs [JoroBop He HM 3a4b/iXXaBa fla NPefoCTaBsAMe KaKBUTO U [ia e YCAYri 3a KpeauT uau oBbpapadpT
Ha KJiMeHTa 1 C Hero He ce Lenn fa 6bae nNpefoCcTaBAHETO Ha TaKbB KPeAUT Wn oBbpapadT.

3.2 3apeXxpaHe Ypes TPaHCaKUMMU: KNMEHTHT MOXe [a Hapeau KpeauTeH TpaHcdep oT 6aHKOBa CMETKA KbM
npepocTaBeHaTa oOT Hac KnneHTcka myPOS cMeTka Cu 3a eNeKTpoHHK napu. Cneg KaTo NoayyuM cymMaTa Ha TpaHcdepa, Hue
Le n3gaieM eNeKTPOHHM Napy B CbLUMS pa3Mep U BaslyTa KaTo NoJiyYeHUTe CPefCTBa U B PaMKUTE Ha CbLUMS paboTeH [eH, B
KOWTO cpeficTBaTa ca buau nosyyeHn oT Hac. Hue He HOCKMM OTFOBOPHOCT U HE MOXKEM [a KOHTPOJIMpaMe MOMEHTA, B KOMTO
Le NONYYMM Ha CPeACTBaTa OT AOCTABYMKA Ha NIATEXHW YCAYri, M3BbPLUBALL NPEBOAa Ha KAMEeHTa, KaKTo 1 He MoXe Aa
rapaHTMpaMe Aanun JOCTaBYMKBT U HEFOBUTE KOPECTIOHAEHTCKM BaHKM HAMa @ HaunCAaT Takcy Ha KnveHTa 3a npeeoja
WK Janu Te Lie HU NpeBefaT NbJHaTa CyMa, HapefeHa oT KnneHTa. KnneHTsT e 6be yBeJoMeH Ype3 NpeaoCcTaBsHe Ha
nHhopMaLus B OHMaMH Npoduia B CEKLMATa OTHOCHO BanaHca 1 UCTOpUATA Ha TpaHCaKLMWTE 3a CyMaTa Ha M3jaleHuTe
€/IeKTPOHHW Mapy 1 AaTaTa Ha KpeAuTHaTa onepauus.

3.3 3apexpawmTe onepaunm, KOUTO Ca CBbP3aHW C NMPUEMaHE Ha NallaHns (ako e NpuaoXKMMO), U3BLPLLEHN C ONpeaeneHun
naaTeXHU MeToamn, Morat fa 6b4aT 0TKa3aHW, OrpaHNYeHn 0T Hac Nopaan PeryaaTopHU NPUYMHKU (CBBP3aHK C NpuiaraHe Ha
MEPKU CpeLLy U3nnpaHe Ha napu u cpeLly prHaHCMpaHe Ha TepopusMa), Mopaan NPUYMHN CBBP3aHU C yYrpaBieHne Ha pucKa,
CUTYPHOCTTA, UK 3a fla ce n3berHe KOHMQIMKT MeXAy Pas3fIMYHUTE NpeanaraHy oT Hac YCNyru, KakTo 1 nopaaun apyru
NPUYUHN, NI MoraT Aa 6'b)J,aT 0TKa3aHu nan 3abaseHun nopaan npuU4nHK, KOUTO Ca U3BBH HalUUTE NPaBoOMOLLMNA N KOHTPOJI.
Hne He rapaHTMpaMe NpUeMaHeTo Ha KOMTO M Aa e Cnocob 1 MoXKeM 1 Aa NPOMEHUM WK fa NpeyCTaHOBMM YC/IOBMATa 3a
NpMeMaHeTo Ha NiaTeXHUTe METOAM NO BCSKO BpeMe 6e3 npeaBapuTeNHoO U3BecTue KbM KnneHTa, 3a KOETO Hie HaMa fa
HOCUM OTFOBOPHOCT.

3.4 KNnneHTBT Ce CbrflacsBa, Ye HAMa fa MOXXe Aa U3BbPLUM yCrneweH Yyapaxbek cnep 3apexaalla onepauns Ha OCHOBaHUe
»HEeO0CTaBeHN CTOKU/ycayrn nnm cxogHo" (goods not delivered or similar), Tbi1 KaTo 3aKyneHUTe eNeKTPOHHW Napu
(3aKyneHuTe CTOKM) Ca M3JafeHu (LOCTaBeHN) OT HAC C NPMEMaHETO Ha cpeacTBarTa.

3.5 UckaHuna 3a nnalwaHe (Requests for payments). KnneHTckaTa cMeTKa Moxe aa 6ble 3apefieHa C e/IeKTPOHHU Napu Ypes
nosy4aBaHe Ha cpeacTBa oT BupTyaneH myPOS nnu Jiunkose 3a nnawwaHna (myPOS PayLink) 3a nnawaxuns 6e3 dusnyecko
NpUCHCTBME Ha KapTu. KNneHTHT Moxe Aa m3npaTtu MickaHe 3a nnawaHe (Requests for payments) nnn JInHk 3a 3annawiaHe
(myPOS PayLink) 4pe3 YcnyraTa, KOMTO CbAbPXKaT KpaeH CPOK M CyMa, onpefeneHn oT KnmeHTa n ako agpecaTsT, Noayyun
WckaHe 3a nnawaHe, ce cbriacy aa 3annatv Ha KnveHTa, nnawaHeTo we 6bAe n3BbpLleHo KaTo niawaHe 6e3 dpusnyecko
NPUCbCTBME Ha KapTa Yype3 3awmuTeHaTa nnatdopma myPOS. KnmeHTbT pa3bupa v ce cbrnacsea, 4e n3npaTteHnsaT JIMHK nan
WckaHe 3a nnawaHe He npeAcTaBnsBa AafeHo obellaHne nay NoeTo 3a4b/KEHUe OT Hac Aa 3aBepuM CMeTKaTa Wiun KapTaTta
Ha nosy4yaTens, KakTo 1 Ye agpecaTsbT Ha ropecnoMeHaTus JInHK unu VickaHe 3a 3annawaHe Tpabsa fa ce cbrnacu, fa
OTBOPW JIMHKA U [a HanpaBW efIeKTPOHHOTO MnallaHe NocpeACcTBOM BaJIMAHa KapTa, NPeaun KpaHus Cpok Ha UckaHeTo. Hue
He HOCUM OTFOBOPHOCT 3a 3abaBy MM 3a OTKa3W 3a 3anallaHe NoCPeACTBOM JIMHK UM NCKaHe 3a pa3niallaHe

4. Otka3, OTMsAHa Ha Hepa3pelueHa TPaHCaKLUMUA U KOpPeKLUMA Ha HenpaBUJIHU NJaTeXXHU
HapeXxpaHuf:

4.1 B cnyvyaii, Ye HMe OTKaXKeM [la M3MbJIHWAM MalllaHe, 0TKa3bT U, B CJly4all Ye € Bb3MOXHO, MPUYMHMTE 33 HEro, KakTo U
npouenypaTa 3a NnonpassHe Ha BCAKAKBU AaKTUYECKN MPELLIKN, KOUTO Ca J0Ben A0 0TKa3a, We 6baaT noseaeHn 4o
3HaHMETO Ha KnneHTa, OCBEH aKo TOBa He e 3abpaHeHo 0T CbOTBETHOTO EBPOMNENCKO UM HALMOHAHO 3aKOHOAATeNCTBO. Hue
Le NpefoCTaBUM UK LLie HanpPaBUM A0CTbMHA ChbOTBETHATA UH(OPMaLMs 3a KnneHTa Ypes MMenn uam 4pes oHaiiH
npocuna My nNpu Nbpea Bb3MOXHOCT. HMe nMaMe MpaBo fla Ha4YMCIMM TakKca 3a NPeAaoCTaBAHETO Ha TO3M TUM AOMbAHUTESHA
MHMOPMALUA KbM YBEOM/IEHNETO, aKo 0TKa3bT e Bus ocHoBaTesNeH.
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4.2 B cniyyaii Ha Hepa3speLleHa TpaHCaKLUs HUe Lie MpoBeLeM npoLefypa no foKa3BaHe Ha aBTEHTUYHOTO U TOYHO
U3NbJAHEHWE Ha NMiaTeXHaTa TPAHCAKLMS 1 ako NociefHaTa 3aBbpluy B NON3a Ha KNnWeHTa, Hie Le 0OTMEeHUM
Hepa3pelleHaTa TPaHCaKLMS 1 Lie BbPHEM CyMaTa No CMeTKaTa Ha KnneHTa, cnef KaTo HaYUC/IUM CbOTBETHUTE TakCK
cbrnacHo TapudaTa, B paMKUTE Ha KPalHNs CPOK, YCTaHOBEH OT 3aKOHa.

4.3 KNMeHTBT Nprema, Ye H1e He BUHAry Le MOXXEM Aa BbPHEM CyMaTa Ha Hepa3pelueHaTa TpaHCaKuus Uan HenpasuaHOTO
NAaTeXHO HapeXJaHe B C/ly4auTe, B KOUTO KpaiHWTE CPOKOBE 3a MHULMMPaHe Ha Yapaxbek npoueaypa uau npoueaypa 3a
0TMsiHa Nped KapToBMTe OpraHM3aLumn ca U3TEKW, UK B OPYTY CNly4au, U3PUYHO ONpeaeneHn CbrlacHo npaBusiaTa Ha
CbOTBETHaTa KapToBa opraHv3aLms, B KOUTO C/ly4an HUe HAMa Aa AbJkuM OTMsAHa nin obesleTeHne Ha KnneHTa.

4.4 KoraTto KNMeHTbT Noayyu niaaHe:

(a) KnneHTBT € 0TrOBOPEH KbM Hac 3a MbJiHaTa CyMa Ha NniallaHeTo 3aefHO C BCUYKM TaKCK, B CJlyYai Ye Nno-KbCHO
nnawaHeTo 6bae 0OTMEHEHO MOpPaAn KakBaTo U Aa e NpuyMHa. B jonbaHeHne KbM BCSiKa Apyra OTFOBOPHOCT, B CAy4ai Ha
OTMsHa, unm ako KnneHTsT 3arybu npouegypa no Yapaxbek nnv B cnyvai Ha gpyra npeteHums (Claim), KnMeHTbT e Hu
ObJDKM CyMa, paBHa Ha cymaTa no OTmsaHaTa, Yapaxxbeka nnn npeteHumsaTa (Claim), 3ae4HO CbC CbOTBETHUTE TaKCu
cbrnacHo TapudaTa, KakTo U Apyru Takcu, CBbp3aHu ¢ npoueaypata no OTMaHaTa, Yapaxbeka nnm npeteHumaTa (Claim).
Hune we nebutrnpame cMmeTkaTa Ha KnueHTa, 3a Aa Bb3CTAHOBUM BCAKAKBU CyMU U TaKCU, Ab/DKUMU HU OT KNnMeHTa BbB
Bpb3ka ¢ OTMsHaTa, Yapaxbeka, npeTeHunaTa (Claim) nnn Pesepsa, He3abaBHO 1 63 HeO6X0AUMOCT OT NPean3BeCTHE;

(6) B cnyyait, ye KNMEeHTBLT MoMyYu nnalllaHe KbM NOACMETKa, KOSTO KAMEHTLT e AeakTuBupan Ypes YciayraTta, Hue He cMe
OBbXHN fa KpeanTupame KaneHTckaTa CMeTKa. B To3m ciayyai Hue e nocTaBuM KPeauTHUA MPeBos KaTo ,BUCALL" U Lie
nouckame oT KnneHTa 4Ypes “Meitsl HeroBoTo Cbriacue fa KpeauTupame HAKOs OT ApYruTe NofACMETKM B CbliaTa uan
Pa3NNYHM BaNyTu, a B ClyYall, Ye TakoBa 006peHMe He 6bae nosydeHo oT KiMeHTa, Lie BbpHEM CyMaTa Mo NpeBofa KbM
MbpBOHaYaNHNUSA NAaTel, 3a KOETO MOXEM Aia TakCyBaMe K/imeHTa CbC CbOTBETHATa TaKca.

4.5 KNMeHTBHT ce Cbriacssa, Ye B Cyyal ye fafeHa niaTexHa TpaHcakums He 6bae ogobpeHa nopanan KakeaTo U 4a e
MPUYMHA UK B CyYaid, ye KNMEeHTBT Xesae f1a Bb3CTaHOBM HaMb/IHO UM YaCcTUYHO CyMaTa, Lie Ce NpuoxXaT cleqHuTe
npasuna:

(i) OTMAHa nnn Bb3CTaHOBABaHE Ha LsnaTa CyMa Ha TpaHCaKUuuATa - CyMaTa Ha TPpaHCakKUMATa, NpeaMeT Ha OTMAHa Uan
Bb3CTaHOBABAHE, C€ Bb3CTaHOBABA B NMbpPBOHA4Ya/IHNA BUA BalyTa Ha TPpaHCakKUuUATa; Nnin

(i) YacTu4YHa OTMsIHA MM BB3CTAHOBSBAHE Ha CyMaTa Ha TPaHCaKLMATa - CyMaTa Ha TpaHCcakuuMsaTa, MpeaMeT Ha OTMsiHA Uan
Bb3CTAaHOBSIBAHE, C€ Bb3CTAHOBSIBA B MbpPBOHAYaIHUS BUA Ba/lyTa HA TPAHCAKLUATA;

(iii) Ako nnawaHeTo e 61no n3BbLPLIEHO C KapTa Ype3 AebutupaHe Ha CBbp3aH VIHCTPYMEHT 3a 3apexAaHe - CyMaTa Ha
TpaHcakuuaTa, NpeaMeT Ha OTMsiIHaTa UM Bb3CTaHOBSABAHETO, Ce Bb3CTaHOBSBa BbB BaJlyTaTa Ha KapTaTa; um

(iv) AKO NJIalLaHeTo e N3BBLPLLIEHO C EIEKTPOHHY Mapu Ypes AebuTrpaHe Ha CBbP3aH MHCTPYMEHT 3a 3apeXaaHe - cymata Ha
TPpaHCakKuuATa, NnpeaMeT Ha OTMAHaTa UK Bb3CTaHOBABAHETO, Ce Bb3CTaHOBABA MO MHCprMeHTa 3a 3apexnaHe nam ako
TOBa HE € Bb3MOXXHO- M0 cMeTKaTa Ha KnneHTa BbB BafyTaTa Ha TPaHCaKUuaTa.

4.6 Yappxbek, OTMAHA, BpbliaHe Ha cymu, MpeTeHuun (Claims), cBbp3aHu € ycayruTe no npueMaHe Ha
nialaHua:

4.6.1 KnueHTbT pa3bupa u npuema, 4e Moxe fa 6bae 0TroBOpeH KbM Hac 3a LsaaTa WK 3a 4acT 0T CyMaTa Ha BCAKO
nialiaHe, noJly4yeHo nocpencTsom YcsyraTa, BeHO C BCAKAKBU TaKCK, aKo MO-KbCHO NaLlaHeTo CTaHe HeBaJIMAHO nopaau
KaKBOTO U [la e NpaBHO OCHOBaHWe, BKJYUTENHO, HO HE CaMo, YapAXbeK niay 0TMAHa Ha NnaTeXxHa TpaHCakLus, nau
yapaxbek Ha TpaHcakLms 6e3 hu3nM4ecko NPUCHCTBME Ha KapTa Ypes3 U3Mo3BaHe Ha JIMHKOBETE WM NCKaHUATa 3a NnallaHe
(e-Commerce), nan Ha Apyru NnpasHU OCHOBaHMUA. B Lonb/HeHWe KbM BCAKA Apyra OTFOBOPHOCT Ha KnneHTa, B Ciyvai Ha
O0TMSHa WAW B CAyYai, Ye KnmeHTbT n3rybu vyapaxbek nnu gpyra npeteHums (Claim), KnmeHTsT we 6bae 3aab/KeH KbM Hac
3a CyMa, paBHa Ha CymaTa no oTMsaHaTa, cymMaTa no Yapaxbeka nnum no npeteHuunaTta (Claim), KakTo 1 npunoXxumaTa Takca,
onpeneneHa B TapudaTa, 1 Apyry pasxo4n CBbp3aHM € oTMAHaTa, Yapaxbeka nnn npeteHumuata (Claim).

4.6.2 Hne umame npaBoTO Aa yAbpXKaMe CyMU, KOUTO Ca NpefHa3HaYeHn KaTo nialaHus kbM KnnenTa, nnun ga nebntnpame
cymuTe B KnmeHTCKaTa CMeTKa, B pa3Mep Ha CyMUTe, KOUTO Ca NpeaMeT Ha Yapakbek, 0TMsAHa, BpbLiaHe NN BCAKAaKbB Apyr
Bmp npeteHumns (Claim), cebp3aHa ¢ Pre-Authorized TpaHcakuus, MOTO TpaHcakuma, e-Commerce TpaHCakuma nam gpyra
TpaHCaKuUUs, BKJIIOYMTESIHO TakcaTa, AbJ/PKUMaA OT KNneHTa, KakTo U BCAKaKBU ApYyrv Takcu 1 0besweTeHns, n3niaTeHn Ha
PerynaTopuTe no Bpeme Ha npoueaypaTa Wi BNnocneacTBme, He3aBUCMMO Jann cMeTKaTa Ha KnuneHTa e 6una Beve
KpeanTupaHa c Te3n cymu. B 3aBucuMocT oT pesynTaTa Ha npeteHuusaTa (Claim) cpelly Hac unm cpely KnneHTa, Hue nmame
npaBoToO Aa:



gOS
£

(i) B cnyyai Ha ycnelweH Yapayxbek, 0TMsaHa, BpbliaHe unun npeteHums (Claim), na Bb3CTaHOBMM CcpeAcTBaTa Ha lNnaTeua man
Ha KapToabpxaTens (unv Ha KapToBaTa opraHu3auns) Wam Ha apyro TpeTo JIMLUe 1 fa TakcyBame KnneHTa ¢ Tesn cymu,
BKJIOYMTENHO AbJKMMATa TakCa, KaTo r'i NpucnafHeM oT CyMaTa, KOATO AbJKUM Ha KnneHTa, uam Kato aebutmpame
cMeTKaTa Ha KnneHTa. B To3u cnyya umame npaBo Aa gebutmpame Ha NbpBo MACTO 6anaHCa C €NeKTPOHHU Napu Ha
KnueHTa, B KakBaTO 1 fia e BanyTa, a Ha cnefBallo MACTo Pe3epBa, ako 6anaHCHT N0 CMeTKaTa 3a e/IeKTPOHHW Napu He e
[ocTaTbyeH . AnTepHaTMBHO:

(i) B cnyyan Ha vyapoxbek, 0oTMsAHa, BpbLlaHe naun npeteHuns (Claim), No KOUTO MMa NOCTAaHOBEHO OKOHYATESIHO peLleHmne 3a
TAXHOTO OTXBbpJsiHE, fa 0cBOOOAMM 3af4bprKaHUTe nan 6NoKUpaHn cymn Ha KnneHTa.

4.6.3 KnneHTbT pa3bupa, Y4e BaIMAHOCTTa Ha Yapaxbeka, BpblLAHETO, OTMAHaTa Wan npeteHuusaTa (Claim) ce onpenens ot
CcboTBeTHaTa KapToBa OpraHn3aumns uam 4pyro TPETO JnLe A0CTAaBYMK Ha MAATEXHN YCIYr N HUE HAMaMe NpPaBo [a BJIMSEM
BbPXY MpPeLeHKaTa No CbOTBETHOTO OCMOpBaHe. Hne He HOCKM OTrOBOPHOCT KbM K/IMeHTa 0THOCHO KakKBOTO 1 f1a e
Bb3CTaHOBABAHE Ha CyMa KbM KapToAbp)XaTen (Mim KapToBa opraHu3aLms), TEXHUS JOCTABYMK Ha NAATEXHW YCIyri, nan
JPYro CbOTBETHO TPETO JINLIE B Pe3y/TaT Ha Yapaxbek, BpbliaHe, 0TMsHa uav apyra npeteHuus (Claim).

4.6.4 B cnyyai, Ye KapToLbpXaTensaT nHmummpa Yapaxbek nnum gpyra nogobHa npouenypa npen KaptosaTa opraHusaums,
CbrnacHo apbutpaxHUTe npaeuia Ha KapToBaTa opraHusaums, Hue we nHhopMmnpame KnmeHTta 3a ToBa U Lie My
CbTPYAHUYUM B XO[a Ha Pa3sBUTUETO Ha CbOTBETHATa npoleaypa, crnopes U3NcKBaHnAaTa Ha Perynauuute. Bcuyku pasxoan
WAW TakCu, MOHEeCEHN OT HaC B CbOTBETHATa Npoueaypa, BKAYUTENHO Pa3xoamn Unn Takcu, niaTeHn OT KapToabp)XaTen, B
CNlydai Ha HebnaronpuaTeH Kpall Ha nMpoueaypaTa, we 6baaTt 3a cMeTKa Ha KnmeHTa.

4.6.5 KnueHTbT pa3bupa u npuema, Ye H1Me MOXEM a OrpaHNyMM WU CpPeM MON3BaHETO Ha YcnyraTa n/unn ga npekpatmm
HacToawms florosop He3abaBHO 1 6e3 Heobx0AMMOCT 0T Npeln3BecTe, B Ciyyal, e 6poaT Ha nHUUMMpaHuTe Yapaxbek
npoueaypu, npouenypu no BpbllaHe, OTMEeHeHW TpaHcakumm nnmn npeteHumm (Claims), nocTbnBally BbB Bpb3Ka C yebcanTa
unu ocpepTuTe Ha KnneHTa, ca NnpekoMepHu no Hawa cobcTBeHa npeLeHKa.

4.6.6 B cnyyai, 4e MamMe OCHOBATE/IHU CbMHEHUS WK CMEe MOJYYUSIN HGopMaumns oT KapToBMTe OpraHu3aummn uim apyru
Perynatopu 3a niallaHus, U3BbPLUEHN C OTKPALHATK KapTu, hailinBy KapTu, UAU HEepPa3peLLEHU NAaWaHnsa ¢ KapTu, nau
LpYyrn HepeLLHOCTU BbB Bpb3Ka C yebcaliTa Ha KnneHTa, Hue uMaMe npaBoTo Aa bnokmpame unm fa yaobpXuM BCUYKN
OBDKMMK Ha KmeHTa cymu, BKIIIOYMTENHO B KnneHTCKaTa CMeTKa M [a 3ano4yHeM pasciefBaHe 6e3 HeobxoammocCT oT
npenv3BecTBsiBaHe Ha KnneHTa. KNMEHTBHT € ANTbXKEH [1a HU CbTPYAHNYM 1 [a HU NPeacTaBm LsiaTa NoMckaHa nHgopMauums,
CBbp3aHa C npeAanosaraeMaTta M3MaMa UK C HepaspeLleHnTe niawaHus. Hue e n3BbplUMM BbTPELLHO pa3ciiefiBaHe B
pa3yMeH CpoK U Lie yBeAOMUM KNneHTa 3a pe3ynTaTuTe OT Hero. KnueHTbT pa3bupa 1 npuema, Ye B HAKOW C/lyYan Ha
HapyLleHus, Hue Wwe 6bAeM 3aAb/KeHN fa foKNafBaMe yebcaiToBeTe Ha KnneHTa B peructpute Ha KapTosuTe
OpraHv3auum Ay Ha Apyrvi perynaTopu u fa npekpaTuM npefocTaBsHeTo Ha YcnyraTa 3a KnneHTa, 3a KOeTo HUe HaMa Aa
HOCVM OTFOBOPHOCT.

4.7 Qpyru npaBunaa 3a nosa3sBaHe Ha YcayraTa:

4.7.1 bes ToBa fia 3acqra ropenoco4eHoTo, KNMeHTBbT npmnemMa n NOTBbPXAaBa, Y& AEKNIAPUPAHETO M 3aniallaHeTOo Ha
BCUYKW MPUIOXKUMN JaHDBLW, Bb3HWKHAJIM BbB BPb3Ka C NOJI3BAHETO Ha YcJiyraTta, U KOUTO MO 3aKOH Ca 3a4bJ/IKEHME Ha
KnneHTa, ca n3kK4YUTESIHO 3a4bJ/IKEHNE N OTrTOBOPHOCT Ha KnneHTa. C HacToAWOoTO KNNeHTbT npmnemMa fa Cna3Ba BCAKaKBU
N BCUYKKN NPUNOXUMN OaHBYHN 3aKOHN.

4.7.2 Hue mMo>xeM Mo cBos NpeleHKa Aa b6aokupame Bb3MOXKHOCTTA 3a ONpefeSieHN TUMOBE NAaTEeXHU TpaHCakLumn o
MPUHLMM UK 33 ONpeAeseHn AbpXKaBy WK B ONPefesieHn cilydan, ¢ uen cbobpassBaHe CbC 3aKOHOYCTaHOBEHUTE HU
3abJIKEHNS UIN N3NCKBAHMSATa BbB BPb3Ka C NPUIaraHeTo Ha MepKW CpeLly U3nupaHe Ha Napy UK cpelly huHaHCMpaHe Ha
Tepopu3Ma 1 yrnpaBfieHne Ha pucka. Hue uMa npaso no cobcTBeHa NpeLeHKa (Hanpumep NPUYUHK, CBBP3aHK C M3MaMa Unu
yrpaBJ/ieHne Ha p1UCcKa WK C MpuaaraHeTo Ha MepKU CpeLly U3nupaHe Ha Napy UK cpelly hMHaHCUMpaHe Ha Tepopu3Ma) aa
HaJI0’KMM OrpaHNYEHUs Ha CymMaTa napu, KosTo KAMeHTHT MoXKe fla Terau, NpeBexxa, Nnosyyasa WUim BHACs 3a onpenesneH
nepuoj OT BPEME WKW 3a Liesns Nepuoj Ha nosi3eaHe Ha YcayrarTa.

4.7.3 KnueHTbT pa3bupa u npuema, Ye: (a) npoaaxxbute Ha CTokM 1 Ycayru ca TpaHcakumm mexxay Toproeeua 1 KnneHta u
HWe NN HAKOW OT HawuTe KNoHoBe, AreHTU nin CBbP3aHu MLa He CMe CTpaHa Mo NociefHUTE, OCBEH aKo HUE He CMe
n3puyHo obo3HayveHun 1 KaTo MNpoaasay (Tbproeew) No TpaHcakuuaTa (HanpuMep NpW 3akynyBaHe Ha Apyru nNpeaniaTeHn
kapTu, kato Hanpumep GIFTCARD naun gpyru). Hne He HOCMM OTFOBOPHOCT 3@ U3MbJIHEHNETO Ha 3alb/DKeHMATa OT CTPaHa Ha
Twproseua.

4.7.4 Hve we npepoctaBsiMe Ha KnneHTa nHdopmauna 3a banaHca/ute, 3a IBAN HoMepaTa 1 gpyrute yHUKaaHu
NAEHTUMMKATOPM Ha CMeTKaTa, MH(opMaLMs 3a NpueTuTe U NPeMUHany CeTbMEHT naallaHns, UHdopmaLmus 3a
niaaTeXHUTEe TpaHCakuuy, MCTOPUSA Ha TpaHCakumuTe, MHopMaLmMa 3a cTaTyca Ha CMeTKaTa, 3a CTaTyca Ha naaTexHuTe



gOS
£

WHCTPYMEHTW, CBBbP3aHN KbM HESl, KakKTo 1 yBeAOMJIEHNA A0 KnneHTa n apyra BaXkHa nHdopmaumsa 4pes nMenn o
€NeKTPOHHaTa noLla, NocoYeHa oT KnneHTa no Bpeme Ha npoLeca no perncTpauns, nam 4pes oHsanH npoduna Ha KnnenTa,
nnn ypes SMS KbM perucTpupaHns 3a ycnyrata TenedoHeH HoMep Ha KnueHTa, unu ypes yebcaiTa 3a YcnyraTa.

4.7.5 KNnueHTBHT MOXXe [la NpoBepsiBa CBOMTE NAaTeXHW onepauun B UICTOPUATA Ha TPaHCaKLMUTE KbM CMeTKaTa CU, KOATO ce
obHoBsBa pefoBHO, 6e3 fa 6bae TakCyBaH 3a ToBa N KANEHTBLT Cce Cbriacsasa fa He NnoJiydaBa U3BJeYeHUs Ha XapTueH
HocuTeN. Hue e m3npawame eXxeMeceyHo Ha NocoYeHns UMens oT KnneHTa no BpeMe Ha npoueca no perncrpauuns, amHK
KbM CMeTKaTa Ha KnneHTa 3a npoBepka Ha banaHca n/wnm Ha uctopmaTa Ha TpaHcakuunTe. MNpu nocTbnuia monba ot
KnuneHTa Hne MoxeM, no cobcTBeHa nNpeueHka, fa NpefoCcTaBuM Ha KnneHTa LONbAHUTENHN U3B/IEYEHNS HA XapTUEH
HOCMTEN WK N0 APYr Ha4vH, 3a TPaHCaKLMMTe, KaTo B TO3M C/lyyal Lie MMaMe NpaBo Aa TakcyBaMe KiveHTa € Takca 3a
AOAMUHUCTPUPaHe, KOATO 06MYaliHO ce Ab/KM NPK CXO4HM 06CToATEeNCTBa. HMe uMaMe NpaBo Aa HauyucnsaBaMme Ha KnueHTa
TaKCW 3@ Opyrn yciyru ¢ MHopMaLnoHeH XxapakTep, NnpefocTassaHn Yypes YcnyraTta, pa3/iviHu OT CTaHLapTHUTEe
MH(OPMaLMOHHN yCNyrK, B CbOTBETCTBUE C NpeaBuaeHoTo B Tapudara.

4.7.6 B cny4ai, 4e KnmeHTHT XKenae Aa M3Mnon3Ba ajTepHaTUBEH MeTOZ 3a AByCTeneHHaTa aBTeHTudukaumsa (two-factor
authentication) n 3a nony4yaBaHe Ha eHOKpPaTEH KO 3a A0CTbN (one-time password), B C/lydanTe KOraTto TOBa CE U3NCKBa OT
Ycnyrata, KnneHTsT TpabBa fa nsbepe Tasum onumsa oT OHNaNH npodmna KbM YcnyraTa. TpaHCakuumTe, onepauunTe u
LecTBMATa, MOTBBPAEHMN C €AHOKPATHMUSA KOA 33 LOCTbM, FeHepupaH Ypes HAKOW 0T LOCTbMHUTE MeTOAM 3@ ABYCTeNeHHaTa
oTopuM3auma, NoaAbpXKaHM oT YcayraTa, Wwe ce cMATaT 3a BaaMAHW 1 06Bbp3BaLym KnueHTa.

5. Pe3eps u 3aabpxaHu/Bucsawim cymu u apyru 3allUTHU MEPKMU:

5.1 Hue nmame npaBo fa yobp)kame 1 3afbp)xaMe KaTo Pe3eps, C Len ga rapaHTMpaMe M3NbAHEHNETO Ha 3aAbJ/DKEHNATa Ha
KnueHTa cbrnacHo HacTosawms [JoroBop 1 NpuaoXuMnTe 3akoHmn u Mpasuna, cyma, paBHa Ha LafiaTa Wan npeacrasnsaBalla
4acT OT BCSAKa TpaHCakusa/v n/nn oT MNMpoueHTa Ha pe3eps, Taka KakTo e 3afjafeH B OHNanH npoduna Ha KnmeHTa KbMm
YcnyraTa v B NnpefocTaBeHaTa Ha KnveHTa nHdopmaumsa npean CKao4YBaHeTo Ha To3u [orosop wiv Apyro TbproBCKo
crnopasymeHue (ako e NpuaoXmnmo). MpoueHTHT 3a pe3epsB NpeAcTaB/sBa NPoLEHT OT cbopa Ha BCUYKM UM 4YacT OT npueTute
KapTOBW TpaHCaKLuy, NoANeXalln Ha CEeTBMEHT KbM CMeTKaTa Ha KnueHTa. MpoueHTHT 0T pe3epsa B C/lyvanTe Ha
n3nonseaHe Ha BuptyaneH myPOS nnun 3a e-Commerce ce onpenens Ha 10% (0CBEH aKO He e YrOBOPEHO APYro Mexay
CTpaHUTE) OT BCMYKM TpaHcakumm ¢ BupTyaneH myPOS n/mnm e-Commerce. MNMpoueHTHT 3a pe3eps B cayvamTe Ha MOTO nan
Pre-Authorized TpaHcakuun nan 3a Apyru puckosu TpaHcakuum e 10% (0CBEH ako He e YrOBOPEHO APYro MeXAay CTPpaHuTe) oT
BCMYKWN KAPTOBM TPaHCAKLMM, KOUTO NOANEXAT Ha CETBAMEHT KbM KAneHTCKaTa CMeTKa, BKJIKYMTEHO U TPaHCaKuun Ypes
usnyekcn myPOS, suptyaneH myPOS nnm e-Commerce. Pe3epBbT MoXe Aa 6ble 3aflafieH B OHNaliH npoduia Ha Tbproeeua
KbM YcnyraTa. AKo pasnosiaraemaTta cyma no PesepBa e n3pa3xofBaHa Wan HamasieHa, He3aB1CcMo OT NpMYnHaTa 3a ToBa,
HMe LLie MMaMe MpaBoTOo Aa 3aA4bPXXUM CyMU, MOJTyHEHN BbB Bpb3Ka CbC CYMM OT BCSKAKBU TPaHCaKLUW, KpeanTmpaLln
cMeTKaTa Ha KnneHTa, € uen fga Bb3CTaHOBUM CyMaTa Mo PesepBa nam Ha 3aabp)XaHuTe cpeacTsa. Bcnykm cymm ot nogobHu
TpaHCcakuuy Wwe 6bAaT 3a4bpXKaHy 0T Hac 3a nepuog oT 1 (efHa) roguHa ciief NOTBbPXXAaBaHe Ha TPaHCakLusaTa Uy 3a no-
OBbJBI Neproa, ako € HeobxoanMo Aa ce 3alMTAT HalWWUTe NPaBHW MHTepecu. Bcnyku nogobHm cymu we 6bAaT N310XKEHN B
OHMalH Npodmna Ha KnneHTa KaTo Pe3eps nnn PesepBupaHn. Te3un cCyMn He NpeacTaBnsaBaT €1eKTPOHHN napy U KNMeHTsT
He MOXXe [a v M3Mon3Ba, pa3MeHa Wan ga rm uskynysa obpaTHO 40 MOMEHTa, B KOATO NepMoabT NpeaBuaeH 3a yabpxxaHe
He u3Teye 1 cpeAcTBaTa He 6bAAT KpeauTupaHn KbM BanaHca eNeKTPoHHN Napu Ha KnneHTta. CymuTe Wwe 6baaT 3a4bpxKaHu
ypes onepauuns ,3aapbx Peseps” u we 6baaT ocBoboXXAaBaHN Ype3 onepauusTa ,Ocsoboan Peseps”. OcBoboXxaaBaHETO Ha
CbOTBETHMTE pe3epBMpaHn CyMu e bbae M3BBbPLUBAHO BEAHBX B PaMKWUTE Ha AEH WK B ApYrM BPEMEBU NePUOLM, B Kpast Ha
paboTHMA OeH.

5.2 Hue we onpenennm cymaTta uam npoueHTa Ha Pe3epBa B 3aBUCMMOCT OT HMBOTO Ha pUCK Ha KnneHTa, reorpad)CckoTo
MEeCTOMOJIOXKEHNE, BUAA Ha TbProBCKa AENHOCT U Apyru hakTopu. Pe4oBHO Lie M3BbPLUIBAME CNPaBKK Ha NPOLIEeHTa 1 CyMaTa,
3albpXXaHa B CbOTBETCTBUE C NpaBmnaTa 3a [poueHTa 3a pe3eps. AKO No Hala cobCcTBeHa NpeLeHKa 3aibpXXaHaTa cyma
HaAXBbPSA Pa3yMHOTO C OrJief NMOKPMBaHe Ha puUcKa, Hue Le:

(i) OcBoboaMM HaaBULLIABALLATA CYMa U LLie CMIPEM [a A 3a4bpXXame KaTo Pe3eps, KaTo KpeanTnpaMe CMeTKaTa Ha KnveHTa
CbC CbOTBETHATA CyMa; Uin

(ii) a Hamanum MpoueHTa 3a pe3eps.

5.3 Ako no Hawa npeueHkKa € Hanmue nan € Bb3MOXXHO da HaCTbN BUCOKa WK NO-BUCOKa OT npeaBnaeHaTa CTeNeH Ha PUCK,
CBbp3aHa ¢ KnneHTa, CbC CMeTKaTa Ha KnneHTa uiam € noi3BaHeTo Ha YcnyraTa oT KniveHTa, a cymaTta Ha Pe3epBa niuv Ha
3a)J,'bp)KaHVITe cpencTtBa He OTroBaps Ha pUCKa Hue e nMame npaBoTo €AHOCTPaHHO Aa:

(i) Da yBennyum MpoLeHTa 3a pe3epBa 6e3 Heo6X0AUMOCT OT Npeamn3BecTue; u/unm
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(ii) Da yob/mkmM nepuopa, nNpes KoOMTo cymuTe We 6baaT Abp)KaHu KaTo Pe3epB 3a noseye oT 1 (egHa) roaunHa; n/mnm

(iii) La n3nckame npenocTaBsaHETO Ha BaHKOBa WA APYr BUA APYXECTBEHa rapaHumsa nnm apyro obesneverHne ot KnneHTa n
aKo TakuBa He 6bAaT NpeaoCTaBeHU, fa NpeKkpaT!M 3NoN3BaHETo Ha YcnyraTa 3a KnneHTa, 6e3 ToBa Aa foBeLe [0 KakBaTo
M Oa € 0TrOBOPHOCT WM 3afb/KeHue 3a obesleTeHne 3a Bpean 3a Hac.

Hve moxem fia npoMeHMM ycoBraTa 3a Pe3epBa No BCAKO BpeMe, KaTo AadeM npefnssectue Ha KnneHTa 4pes nmenn B
pa3yMeH CpPOK 3a HOBUTE yCsi0BMA. B cnyyai, 4e KnneHTHT He e CbrnaceH ¢ npoMeHnTe 3a Pe3epBa, KNnMeHTHT MMa NpaBoTo
[a npekpaTu HacToAWwmMa [lorosop, Mo HAYNHUTE, YrOBOPEHW NO-A40J1Y.

5.4 AKo No Halua npeLeHKa nMa BUCOKO HUBO Ha PUCK, CBbP3aHO C KMeHTCKaTa CMeTKa WK C U3non3BaHe Ha YcayraTta oT
CTpaHa Ha KnueHTa, unm KnneHTbT HapyLwwn uan Hapyliaea [loroBopa, Wian BCAKakBu Perynauun B ponb/iHEHUe KbM Pesepsa,
HMe We MMaMe CbLLO0 M NPaBoTo, No COBCTBEHA NPeLeHKa Aa 3aAbPXUM CyMUTE, AbpXKaHW 0T KnmeHTa KaTo banaHc Ha
€NeKTPOHHY Napu (3agbpXxaHu CyMU) UM Aa YAbPXKUM U 3a4bPXUM CPeACTBa OT 0A00peHN TpaHcakLmmn, CyMuTe No KOUTO
BCE OLLle He Ca KpeauTupaHu KbM banaHca Ha eNeKTPOHHM Napu Ha KnneHTa. BbB Bpb3Ka C YcayraTta BUCOKOTO HUBO Ha PUCK
MOXe fa BKJoYBa (6e3 orpaHuyeHmne) HeobnyaitHO BUCOKO HIBO Ha Bb3CTaHOBSIBAHE Ha CPeACTBa KbM noTpebutenu,
ocnopeHu TpaH3akumm (chargeback) nnn gpyru nogobHu. Hue nMame NpaBo Aa yaobp)KaMme CpefCcTBa 3a MepUos OT BPEME,
KOWTO € 0OCHOBaTeNHO HeobxoamM, 3a fla aHaAM3MpaMe HacTbNuanTe 3a Hac Bpean. CyMu, KOUTO Ca 3aAbpKaHu, UK KOUTO
Ca yAbPXKaHM OT HAC Nopaaun ropenocoYeHnTe NPUYUHK , LWe 6baaT NnokasBaHu KaTo ,3aabpxaHn/Bucawm” B oHnamH
npocuia Ha KnveHTa e4MHCTBEHO 3a MH(OPMaLMS U CaMO akKo € MO3BOJIEHO OT 3aKoHa. MogobHM cymu He npeacTaBnsBaT
€NeKTPOHHY Napu 1 KNNEeHTHT He MOXe Aa I'v U3Mnon3Ba, fa rv uskynyesa obpaTHO 4O MOMEHTA, B KOMTO NpUYMHaTa 3a
yObpKaHe He 6bAe NpeofonsiHa 1 cpeacTBaTa He 6bAaT KpeanTnpaHm KbM 6aslaHCca B eNeKTPOHHM Napy Ha KnneHTa.

5.5 AKO Mo Halla npeLeHka nMa BUCOKO HUBO Ha PUCK, CBbP3aHO CbC CMeTKa Ha KNneHT uau C nonssaHe Ha Ycnyrarta, uin
KNMeHTBHT HapyLwun nan HapyLlasa [JoroBopa uan BCAKaKBY 3aKoHW uan MpaBunia, HMe nMaMe npaBo Aa NpeanpueMem n
Apyrn HeobxoanMmn AeCTBUS, KOUTO NMPELLEHNM, Ye Ca HY)XHW C ornes npegnassaHe 0T puUCKa, CBbp3aH ¢ KnneHTa nam cbe
CMeTKaTa Ha KnmeHTa, BKJIYUTENHO HO HE CaMo Aa NoUCKaMe JoMbJIHUTENHO obe3nedeHme oT KnmeHTa, KaTo Hanpumep
onpepesieH MeEHUTENIHNYEH eeKT v NOPBLYNTESICTBO, ia Ce HaloXKaT Mo-BUCOKU JIMMUTU Ha CyMUTe, KOUTO MoraT Ja ce
npuemat ype3 YcayraTta, Uan ga ce orpaHnyy pyHKUMOHANHOCTTa, an 6pos Ha yCTpoNCTBaTa UM KapTuTe, WK ApYrin 4acTu
oT YcnyraTa, BKJIOYUTENHO Aa ce 6/10KMpaT YaCTUYHO MK USNOCTHO Ycnyrute kato myPOS, BuptyaneH myPOS, nnun KapTta
nUnm cMeTkaTa, Aa ce 6okMpa fOCTbNa A0 CMEeTKaTa Ha KnneHTa uan caMo Bb3MOXKHOCTTa 3a MNATEXHW HapeXaaHus 1 3a
pa3xoABaHe/06paTHO N3KyMNyBaHe Ha €NEKTPOHHW Napw, uan apyru. Hne MoxxeM fa ce CBbPXKEM C KOHTpareHTu Ha KnveHTa
0T UMETO Ha NOoCNenHNA B Cly4Yail, Ye pa3cieBamMe NoTeHUMaNHa u3MaMa. AKO Hue cMe baokmpanu/msknodnam myPOS
YCTPONCTBOTO Wan KapTaTa nopagn ropenocovyeHnTe NpuinHn, KnmeHTsT e 3a4bJKEH Aa BbPHE Ha Hac Wan Ha Apyro
onpeaeneHo oT Hac auLe, No nowa, 3a CBos CMeTKa, 610KMPaAHOTO/M3KIOYEHO NAATEXHO YyCTponcTBOo ( ,myPOS” nan ,MyPOS
Business Card”). Hne nmame nNpaBoTo fa YABPXWUM CPefcTBa Ha KaneHTa 40 HaA1eXHOTO M3MbJ/IHEHWE Ha TOBa HEroBO
3a4bJKeHune.

5.6 3a na onpeaenuM pucka, CBbp3aH C KnneHTcKaTa CMeTKa Wan C U3M0M13BaHeTO Ha YciyraTa oT KMeHTa, Hue MoXXeM Aa
M3KCKaM Mo BCSKO BpeMe, a KNMeHTHT ce CbriacsBa a npeaoctass 6e3 3abaBa BCAKaKBa WH(MOPMaLWsS UM AOKYMEHTU 3a
KnveHTa unu Herosms 613HEC, N3MOJI3BaHETO Ha YCyraTa, U3MoNi3BaHeTo Ha CMeTKaTa wian KapTaTa, 3a onepauumTe uam
BCAIKAKBa Apyra MHGOPMaLIMa OTHOCHO KnneHTa. Hve 3ana3saMe NpaBoTo CU Aa NPeLeHUM NoBTOPHO Aann KNneHTsT
0TroBaps Ha yC/0BMSATa 3a JONYCTUMOCT 3a BCSIKA CMeTKa, NPOAyKT uan Ycyra, ako TbProeckaTa [eiHOCT Ha KnneHTa ce
pas/iMyaBa Mo CbLLUECTBO OT AeK/apupaHaTa oT KnneHTa npu perucTpupaHe 3a Ycnyrara.

5.7 OTroBopHOCTTa Ha KnneHTa He e orpaHM4yeHa camo A0 pa3mepa Ha Pe3epBa nav Ha 3aabpxaHute/Bucawmte cymu. Hne
“MMaMe NpaBoTo Aa AebuTupame oT yabpXKaHMTE CyMU nam 0T banaHca eNeKTPOHHM napu Ha KnueHTa cymu, B pa3mep Ha
TaKcuTe, KOUTOo CMe buan 3agb/KeHn fa 3anaaTuM KbM PerynatopuTe nam KapToBuTe opraHusaumny nam B pamep Ha
BpeanTe, NPeTbPMEHN OT HAC, BKIOYUTENHO, HO HE CaMO penyTaLWOHHN Bpeau, MOHeCeHN BbB Bpb3Ka C KnmeHTa nopaaun
Hecrna3BaHEeTOo OT CTpaHa Ha KnimeHTa Ha HacToAwma [loroBop, CbC 3aKOHUTE uan ¢ Perynauunte. Hue we nHgpopmmnpame
KnuneHTa 3a nogobHo pebutnpaHe He3abaBHO Ype3 UMeN, OCBEH ako NPeAOCTaBAHETO Ha Ta3u nHgopMaunsa bu 6uno
HapyLleHWe Ha 3aKOHa Wan € B MPOTMBOPEYME C MPaBHUTE HU UHTEpeCH.

6. 3aMTa Ha IMMHUTE JaHHM Ha KnneHTa n Ha ®MHaHCOBaTa TalHa:

6.1 Hne nmame npaBoTo Aa obpaboTBamMe AMYHM AAHHU Ha KNMeHTa B CbOTBETCTBUE C MPUIOXKMMOTO 3aKOHOLATENCTBO 3a
3alMTa HaMYHUTE JaHHW, OKOJIKOTO TOBa € HeobXo4MMOo 3a HaANEXHOTO U3NbJIHEHNE MO ThProBCKMTE B3aMMOOTHOLLEHMNS
1 10KOJIKOTO CbOTBETCTBA Ha CbLLECTBYBALLOTO 3aKOHOAATENCTBO 1 Perynaumun. Hue 3ana3same eAnHCTBEHO MH(OPMALINS,
KOSITO CJY>XKW 3@ M3MBJIHEHMETO Ha 3a4b/DKEHNATA HU U €IMHCTBEHO B PaMKUTE Ha 06xBaTa Ha NpeAoCcTaBsHaTa yc/iyra Ha
KnneHTa. C ornef Ha ToBa KNIMEHTBHT HUM yNbJIHOMOLWaBa Aa cbbrpame, obpaboTBame 1 3ana3Bame AaHHU, KOUTO Ca BbB
Bpb3Ka ¢ KnneHTa, NnpefocTaBeHn 0T 6aHKW UK cneunanncTu. 3a MHGopMaL s OTHOCHO MOJIMTUKATa Ha CbXPaHeHMe Ha
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JINYHK JaHHW Ha myPOS KnueHTsT Tpsbsa Aa npoyeTe MosnMTuKaTa 3a NOBEPUTENHOCT, AOCTbMHa Ha yebcanTa 3a YcnyraTa.
KNneHTBHT nMa npaBo, ako NMOUCKa, Ha ENEKTPOHHO Konue Ha lMonnTukaTa, KoeTo e My 6bae n3npateHo B PDF hopmaT, KaTo
Ce CBbpXKe C HacC Ype3 CBOA perncTpmpaH umenn 3a ycayrarTa.

6.2 ®uHaHCcoBa TalHa: HMe cMe 06BbpP3aHN CbIIaCHO NPUIOXKMMOTO 3aKOHO4AaTENCTBOTO CbC CNa3BaHeTo Ha PUMHaHCOBa
TalHa N KOH(UAEHLMAHOCT OTHOCHO BCAKAKBa MHGopMauns, KosTo KIMeHTbT HK € npefocTasn 3a cebe cu
(,KoHtmaeHumnanHa nHpopmauus”). Bbnpekn ToBa, HAE CMe 0BIACTEHN OT NPUIOKNMUTE HALUMOHANHN N MEXAYHAaPO4HN
3aKOHW fa cnogename KoHdpuaeHUnas Ha MHOOpMaLus, B Cily4anTe KoraTo npefoCcTaBAHETO Ha TakaBa MHGopMaLns e:

a) U3ncKBaHe, NPOAMKTYBAHO OT MpaBuiaTa Ha KOETO U [la € 3aKOHO4ATeNICTBO, Ha KOATO U [a e IpUCAMKLMS, BbB Bpb3Ka C
aBTOMaTM4HMA 06MeH Ha MHpopMauus, KaTo Hanpmumep JaHbYyHUA 3aKOH 3a YyXAecTpaHHUTe cMeTkmn (FATCA) nan
CBeTOBHMSA CTaHAAPT 3a aBTOMaTU4eH 0bMeH Ha AaHbyHa MHhopmaums (CRS) nan apyru nogobHU perynaumm, 3aabKaBallm
(DVHAHCOBMTE MHCTUTYLMUN Aa 0OMEHAT aBTOMaTUYHO C KOMMETEHTHUTE AaHbYHM OpraHn MHGopMaLmMs 3a KnneHTa, KaTto
HanpuMmep nMeHa Ha KnueHTa, agpec, AaHbyeH naeHTudukaumoHeH Homep, EMH (namn SSN) nam cxofHn AEHTUMNKALNOHHM
JaHHW, KaKTo 1 HoMep Ha KnneHTckaTa cMeTKa 1 6anaHc Ha KnneHTCKaTa CMeTKa KbM Kpas Ha KaneHgapHaTa roavHa u
Apyra nHdopmaunsa 3a JaHbYHU Lesin, onpefeneHa B ropeonncaHnTe 3akKoHW, Uiv Npu N3pnuYHO N3NCKBaHe WM HapeXxaHe
(ad hoc) oT cTpaHa Ha KOWTO 1 Aa € KOMMeTeHTeH OpraH.

6) n3nckBaHe No cunaTa Ha cbaebHa 3anosea, n3fafeHa oT cbiebeH UaM Apyr CXOAEH OpraH, BKJIIOYUTENHO NPoKypaTypa,
NoNULMA NN faHbyHa cyx6a, NpoBexaalll NPoM3BOACTBO BbB BPb3Ka C YCTAaHOBABAHETO Ha W3BbLPLUEHO NPECTLMHO AesHue
WA aAMUHUCTPATUBHO HapyLleHUe (BKIIOYMTEIHO HO He CaMo OTHOCHO MpaHe Ha Napy UNKU UHaHCKUpPaHe Ha Tepopuama) Uw
HecrnasBaHe Ha KakBaTo U a € 3aKOHOBa HOpMa.

B) U3NCKBaHe BbB BPb3Ka C BCAKAKBM NPOLEAYpY, BOLEHU OT Hac cpelly KnMeHTa 3a Bb3CTAHOBABAHE Ha CYMU, AbJKUMI BbB
BPb3Ka 1 Ha OCHOBaHME HA TbProBCKOTO MPaBOOTHOLLEHWE WU BbB BPb3Ka C OCLLIECTBABAHE Ha HallaTa 3alllMTa BbB BPb3Ka
C ycnyru, npefoctaBeHun Ha KnmeHTa, BbB Bpb3Ka € KouTo TalHaTa MHdopMaLms H1 e Buna npeaocTaseHa.

) Mo BCAKaKbB ApYyr Ha4nH No3BOJIEHO OT KnuneHTa, BKJIOYNUTENHO KOraTo KNMEeHTBT e U3ncKaa OT Hac aa npenocTaBnm
pecpepeHu,Mﬂ nnn ynoctoBepeHne 3a akTyasIHO CbCTOAHNE Ha TPETO JInLe WK BbB BPBb3Ka C MPUJIOXKNMO 3aKOHOAaTeNICTBO.

I) KbM I/I3)J,aTen9|/AKu,enTv|pau.|,aTa WHCTUTYUMA 3a LENNTE Ha U34aBaHe NN NpueMaHe Ha NiallaHnAa C KapTu, KapToBU
TPaHCaKkuuu, O6p660TKa Ha NcKose (‘-Iapﬂ,)KﬁeK nnn n3mMama) 3a KapTu, HoCeLLmM NoroTo Ha KapToBuTe opraHu3auun,
BKJIOYUTEJIHO, HO HE CaMO MbJIHUTE AaHHW 3@ KOMMJIEKCHA NpoBepKa Ha KnuneHTa.

6.3. B cbOoTBETCTBME C M3UCKBAHUATA Ha NPUN0XMMOTO 3aKOHOAATESICTBOTO, C NOANMUCBAHETO Ha HacToAwwms [orosop,
KNveHTHT faBa CBOETO Cblracue Aa npefocTaBa UH(OopMaLmMa OTHOCHO KnneHTa, c1:6v|paHa Mo BpeME Ha
B3aMMOOTHOLUEHUATa, Npn chegHUTE yCoBu§:

a) KbM BCEKM OT HaWNTe NPOdPECMOHANIHN KOHCYNTAHTU (BKIOYUTENHO, HO He CaMO (OMHAHCOBW, NMPABHW UKW ApYrW
KOHCYNTAHTW, KOUTO MOraT Aa 6bAaT aHraXxupaHn CropaanyHo) uan KbM BCEKWU OeACTBUTENEH WK NOTEHLMANEH
NMpPaBonNpUeMHUK Unn npuobpeTaTes Ha NpaBaTa HU KbM KNMEHTa, UK KbM BCSKO JMLE, KOETO MOXKE MO APYru NPUYNHM Aa
BJle3e B OrOBOPHM NMPaBOOTHOLLEHMS C HAaC Nopaan TbProBCKMUTE CM B3aUMOOTHOLLEHNS C KnueHTa.

6) KoraTo uHopMaLMAaTa ce N3KUCKBa Aa Oble NpegocTaBeHa WK e U3UCKaHa C orfe U3NbJHEHNETO Ha 3a4b/KEHNS HU 33
BEPUMUKALNSA U UOSHTUDPUKALMA HA HALLIMTE KIIMEHTH.

B) KOraTo nHopmMauunsaTa e HeobxofMMa B KOHTEKCTa Ha 0bnYalHNTE B3aUMOOTHOLLEHNS C VHCTUTYUUW WK Opyru nnua,
KOWTO Ca O6B'bp33HVI OT CbLNTE NpaBuia 3a CNa3BaHETO Ha KOH(bVI)J,EHLI,VIaJ'IHOCT.

6.4 KNnMeHTBbT Ce Cbrnacssa C Non3BaHeTO Ha HEroOBUTE AaHHW B CbOTBETCTBME C [oiMTuKaTa 3a NnoBepuTenHocT. KNMeHTsvT
N3PUNYHO Ce CblracdaBa C 06p860TBaHeTO N pa3KpnBaHETO Ha HEroBuUTe JIMYHU AaHHW OT HaC WK HallUTe areHTu n
noan3NbAHUTENN.

6.5 NoeHTugukaumnsa n Bepudukauma Ha KnueHTa 3a uennTe Ha npunaraHeTo Ha MepKu cpeLly nsnupaHeTo Ha napu 1 3a
pa3KpuBaHe Ha N3MaMu:

(a) KnueHT®T pa3bupa 1 npruemMa, Ye Hue npepnarame Ycayrata Ha KnvweHTa npu ycnosre Ye KNMeHTHT y40BETBOPSBA
BCUYKW M3NCKBAHUA 3a NAGHTUMUKaALMA 1N BepudrKauus, KOUTo MOXe Aa U3BBLPLINM U Npu YCoBMe, Ye KANeHTBT U3NbJHABa
W3NCKBaHWATA HW, N3UCKBaHMATa Ha KapToBMTE OpraHn3aLmm n 3aKkOHOYCTaHOBEHMTE N3UCKBAHUA BbB BPb3Ka C NpuiaraHeTo
Ha MepKu cpeLly u3nnpaHeTo Ha napu. MposBepknTe 3a MAEHTUMKKALMA MOXe [a BKJIOYBAT NPOBEPKN Ha KPEAUTHOTO
CbCTOSHME, NMPOBEPKMN BBLB BPb3Ka C NpuUJiaraHeTo Ha MepPKN CpeLly M3NMpaHeTo Ha napu, CbrjlacHO CbOTBETHOTO
3aK0OHOAATesICTBO, NMPOBEPKN, N3UCKBAHM OT KapToBMTE OpraHu3aumnmn, n NPoBEPKN 3a U3NbJHEHNE Ha CbOTBETHUTE
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pPerynaTopHu N3McKBaHUs. KNMEHTHT € AJTbXEH [la HN OKaXKe MbJIHO CbAEeNCTBME 3a NPOBEXAAHETO Ha TaKuBa NPOBEPKM U 3a
YCTaHOBSIBaHE [a/in € Ha/lLIe CNAa3BaHEeTO Ha U3NCKBAHUATA 33 MEPKUTE CPeLLy U3MMPAHETO Ha Mapw, BKIOYMTENIHO A3
npenocTaBy TakaBa AOMBAHUTENHA MH(OPMALIMS 33 PErNCTPaLIMS UK 33 AEHTUMDMUKALMS, KaKBAaTO MOXEM Aa M3nCKaMe Mo
BCSIKO BpeMe.

(6) KnneHTBT BaBa CbraacMeTo Cu Aa CnogeniaMe Ha U Aa nojiydyaBame OT TpeTu inLa, IOKaan3nmpaHu KakTo B, Taka U U3BLH
EBponenckoTo MkoHomu4vecko MpocTtpaHcTBo (EWNIM), LOKONKOTO € pa3peLleHo OT 3aKoHa, MHhopMaums 3a KnmeHTa, B ToBa
4YUCNO NINYHW OAHHMW, KAKTO Ca onpefesieHn B CbOTBETHOTO 3aKOHO4ATe/ICTBO 3a 3alMTa Ha JINYHUTE OaHHK, C uen 3a
M3BbpPLUBaAHE Ha MPUJIOXKUMUTE HaANEXHMN MPOYyYBaHNA N UAEHTUDNKALNSA, KaTO KNMeHTBLT ce CbrflacaBa, Ye TpeTuTe auua
MoraT [ia 3ana3aT crnojesieHaTa no To3u HavyuH nHgopmauums.

(8) HeynosneTBOpsIBAaHETO Ha YC/IOBMATA MO HAaCTOALWATA Kay3a, BKIIOYUTENHO TOBA, Ye KnneHTsT Tpabsa fa npefocTasu
nouckKaHaTa OT Hac uHgopMauus, 3a U3BbPLUBAHE Ha MAEHTUDMKaUUa 1 Bepudurkaumus Ha KnneHTa nnm 3a cbobpassBaHe C
N3MCKBaHMATa 3a NpuiaraHe Ha MepKy CpeLly M3MMpaHeTo Ha Napuw, MoOXe Aa AoBeje [0 0TKa3 Wan He3abaBHO cnupaHe Ha
M3non3BaHeTo Ha YcayraTa u/uiam CbLyo [0 NpekpaTsaBaHe Ha To3u Jorosop 6e3 npeanssectue oo KnneHra.

7. 3abpaHeHu penHOCTH:

7.1 KNMeHTBLT MOXe [a W3MoJI3Ba yCayraTa 4OOPOCHBECTHO M B CbOTBETCTBME C (PYHKLIMOHAIHOCTUTE Ha YciyraTa, B
CbOTBETCTBME C OMPEEeIeHOTO B OHAlH Npoduaa 3a Yoiyrarta, B CbOTBETCTBME € yrnoTpebaTta Ha KapTaTa cropea
U3NCKBAHWATA Ha KapToBaTa opraHu3aLms v B CbOTBETCTBUE C HAacToAwWwMs JIoroBop. Ha KnueHTa e paspelueHo 1a nosssa
yc/yraTa camo JOKOJIKOTO TOBa € M03BOJIEHO OT:

(i) LoroBopa n myPOS MonuTuKaTa 3a AONYCTUMOCT, LOCTbMHM Ha yebcalTa 3a ycayraTta, KakTo 1 OT UsafiaTa TexHnyecka
OOKYMeHTauuns BkatodeHa B myPOS lNakeTa nan HapbyiHMUUTe 3a BuptyaneH myPOS;

(ii) XapakTepncTukuTe, HaCTPONKMUTE U IMMUTUTE 3a YCayraTta, BKJIYMTENHO Bb3MOXXHOCTTA 3a 3aflaBaHe Ha Apyrvu AUMUTH
uan onuun oT KnmeHTa, No HayMHUTe No3BoJIeHM OT YcayraTa, ny6aMKyBaHN U NepuoanyHO akTyanan3upaHn oT Hac Ha
yebcainTa 3a YcnyraTa wam B oHnalH npoduna Ha KnueHTta 3a YcnyraTa

"
(iii) MpunoXnMnTE 3aKOHW, perynauuy nan obLwonprueT NPaKTNKN, YKasaHna 1 MHCTPYKLNMN B CbOTBETHUTE IOPUCANKLNN,

7.2 3abpaHeHn fenHocTn: 3abpaHeHo e fa ce M3Mon3Ba YcyraTa B HapyLleHWe Ha [loroBopa wav 3a KakBUTO 1 fa e 4pyru

He3aKOHHW Lenn BKYMTESNHO, HO He caMo, M3MaMa, NMpaHe Ha Napu, YKpMBaHe Ha faHbuu, 6e3 paspeLleHneTo uam npoTue
BOJIATA Ha KapToAbpXXaTeAUTe UNn KAINeHTUTe Ha KnneHTa uim 3a Apyrn He3akoHHU AenHocTu. MNo-cneunanHo, KNneHTsT

NPU KakBUTO U Oa e obcToATencTBa He TpﬂﬁBa Oa non3Ba YCnyraTa 3a JJ,eI7IHOCTI/I NN TpaHCakKUunmn, KOUTO HensvyepnaTesiHO

BKJIOYBAT MU MOraT fa BKJIOYAT HAKOS OT ciefHMTe 3abpaHeHn geiHoCTH:

(i) HapywaBaHe Ha [loroBopa (BKAOYMTENHO, HO HE CaMO NPeAoCTaBsHE Ha HEBEPHM LaHHW 3a CaMOJIMYHOCTTa KaTo (hallmnBo
“Me, UMens afipec, MHOXXeCTBO TeslehOHHN HoOMepa WK APYri AaHHW C Len Wav B pe3ynTaT Ha KOUTO ce e CTUrHano 0
OTKPMBAHE Ha MHOXXECTBO CMETKU Ha einH noTpebuten unm n3bareaHe Ha orpaHMYeHNsATa, MOCTABEHM OT HAC MO HKaKbB
ApYr Ha4yuH); nam

(ii) HapywaBaHe uan cb3faBaHe Ha PUCK OT HapyLlaBaHe Ha MPUI0XMUM 3aKOH, MOCTaHOBNEHWE, LOrOBOP, PEryaaToOpeH akT
(Hanprmep TakmBa, ypexxaalin 3awmTaTa Ha IMYHUTE SAaHHW, eNEeKTPOHHNUTE CbOBLLEHNSA N HEMOUCKAHNTE TbProBCKM
CbobLLEHNA NN ypeXxxaally NpefoCTaBAHETO Ha NIATEXHUTE YCYrn, BKIYUTENHO NPUiaraHeTo Ha MepPKK NpoTuB
M3MUPaHeTO Ha Napu NAM NPOTMB IMHAHCUPaHEe Ha Tepopr3Ma nan NoAobHN perynaTopHU U3NCKBAHNS, BKJIOYUTENHO KOraTo
HUe He MOXXeM [a BepuguumMpame INYHOCTTa UM OPYru JaHHU OTHOCHO KnneHTa cnopefn peryfaTopHUTE 1 BbTPELUHUTE H
W3NCKBaHWA, 3aKOHM OTHOCHO 3aLLMTa Ha noTpebntennte, 0OTHOCHO HENOAHATA KOHKYPEHLUMUSA, AMCKPUMUHALMSA, Xa3apT,
3abnyxnaBalla pekfiama, He3aKOHHa TbProBus WK pasMsaHa Ha BCskakeu CTOKM 1 Ycnyru, 3abpaHeHmn oT NpuaoKnMoTo
3aKOHOOATENCTBO), OT KnneHTa unm oT Hac,;

(iii) 3noynoTpeba oT cTpaHa Ha KnneHTa ¢ npoueaypaTa no oTMaHa 1 Yapaxbek, npeaoctaseHu oT baHkaTa nan nsgatens
Ha niaTeXHn kapTu, obcnyxealum KnneHTa; unm

(iv) Mon3saHe Ha ycnyraTa 6e3 CbrnacMeTo Wav NPOTUB BOAATa Ha KapToAbpXXaTenanTe/KNneHTnTe Ha KnmeHTa, KaTto
Hanpumep mM3npawiaHe Ha JMHKOBE UK NCKaHUS 3a nnalwaHe (e-Commerce) 6e3 cbrnacmMeTo Ha
KapTOAbPXKaTENNTE/KNMEHTUTE Ha KNMeHTa nam No HayvH, KOWTO MMa UM MOXe Aa MMa 3a NOoCieAnLM OnnakBaHms,
cnopose, npeTeHumn (claims), , 0TMSAHa nAK YapAXbek Ha TpaHCaKLMW, Ppa3HOCKK, rnobu, HeYCTONKIN Uan Apyr BUA,
OTrOBOPHOCT, MOHECEHa OT Hac, HalWy AreHTW AN NOAU3MBAHUTENN; NN



gOS
£

(V) MHMUMMpaHe Ha TpaHCaKLWKW, KOUTO MoraT Aa 6bAaT onpefesneHn KaTo aBaHCoBY MAaLLaHNA UK YIECHABALLM
M3BBLPLUBAHETO Ha aBaHCOBU NallaHus oT MNponaBaymn nan 3a yNeCcHABaHE Ha 3aKyMNyBaHeTO Ha LIeHHU KHUXKa (MbTHUYECKM
YEKOBE, MNATEXHU HapeXdaHus U 4p.); uin

(vi) HapylieHve Ha HalWUTe WK Te3n Ha TPeTW LA aBTOPCKM NpaBa, NaTeHTH, TbProBCKU MapKMW, TbProBCKa TalHa uimn
KaKBOTO M [la e IpYro NpaBo Ha WHTeNeKTyanHaTa cO6CTBEHOCT UAK APYrU CBBP3aHW JWYHM NpaBa; Uin

(vii) Mon3BaHe Ha YcnyraTa BbB Bpb3Ka C KAaKBaToO M a € Apyra NpuKpuTa, HE3aKOHHa MO CbLIHOCTTa CU TPaHCaKLUUS;

(viii) Mon3BaHe Ha YcnyraTa 3a npogakb6a uam nokynka Ha CTOKW U/WAN YCAYri, KOUTO He ca AONYCTUMU, CbrlacHO
onpefesieHOTO OT Hac Ha yebcanTa Ha YcayraTa Uam ykasaHo MMCMEHO OT Hac.

(ix) N3npalliaHe Ha HenoucKaHu UMennn/sms/MoKaHn KbM NoTpebuTen Ha YcayraTa uam TpeTo fuLie UAu noanomMaraHe B
M3MpaLLAHETO Ha HEMOWCKAHW UMEeRNIn/SmS/MoKaHN KbM TpeTu aunLa.

(x) U3non3eaHe Ha YcnyraTa no HauvH, KOWTO € ByJIrapeH, orno30psiBalll, KNEBETHUYECKM, 3anallNTENIeH NN TOPMO3ELL UK
npenocTaBsHe Ha HEMCTUHCKA, HETOYHA MAK NoaBexaalla nHdopmauus

(xi) N3non3BaHe Ha 3a7M4aBalLo NAEHTUPUKALNOHHNTE AAHHW ,proxXy’ Uan ynpa)kHsABaHe Ha KOHTPOA Haj CMeTKa, KOATO e
CBbp3aHa C Apyra CMeTKa, y4acTBasa B KOSITO 1 Aa e oT Te3n 3abpaHeHn feHoCTM (CMeTKaTa Moxe Aa Obhe npeueHeHa
kaTo ,CBbp3aHa” C Apyra 3a LenanTe Ha TO3U pa3fesl, KoraTo H/e nMa OCHOBaHWe fa CMATaMe, Ye 1 ABeTe CMEeTKM ce
ynpasnsasaT OT €4HO U CbLO INLE UK rpyna OT TakMBa (lopuaAnYecKn nm GusnyYeckun), KoeTo e no-BeposiTHO ako CMeTKUTe
pa3KpuBaT NPWJINKK B OTAENHW CBOW aTpubyTu, KaTo Hanpumep, HO He M34epnaTesiHo, €4HO W CbLLO perncTpupaHo
noTpebuTencko nMe, UMeNn, U3TOYHNK Ha CpelcTBa (Hanpumep BaHKOBa CMeTKa) U/Man M3MoN3BaHa JIM4Ha KapTa 3a
npefocTaBsHe Ha YcayraTa.

(xii) fonyckaHe cmeTKaTa fa oTpa3sBa 6anaHc, NpeAcTaBAsBall Ab/KMMa CyMa KbM Hac.

(xiii) YnecHaBaHe Ha KakBUTO 1 Aa e BMpycK, TposHCcKKM KoHe (Trojan horses), 4epeeun (worms) n opyrm nogobHn Bngose
NPOrpamMHN KOQOBE, KOUTO MOraT fa YBPeAsT, 3HAaYUTENIHO NOMNpeYaT, Mo CKPUT Ha4YMH NpecekaT WM YCTaHOBSAT KOHTPO Hag,
KaKBaTO U fa € CUCTEMa, AaHHW MK Apyra UHGopMaLUs Uan 13noa3BaHeTo Ha poboT, nask (spider), Apyro aBToMaTUYHO
TEXHNYECKO CPeACTBO MAN PbYHO-KOHTPOMPaH npoLec 3a HabnogaBaHe MM KonvpaHe Ha yebcanTa Ha YcnyraTa unm 3a
BMeLLATeNCTBO B YcayraTa.

(xiv) M3monsgaHe Ha ycnyraTta C uen fga ce |/|3r|po6Ba nnn n3y4n noBeneHNETo n CBOMCTBaTa Ha KPeOAUTHN KapTy.

(xv) MpopaxbaTa, oTAaBaHETO Nof HaeM, M3rybBaHeTo MM NpefoCTaBAHETO MO KaKbBTO U [1a € APYr HauuH Ha POS
TepMUHaNa Ha TPETO JiMLe UM CNOAENAHeTO Ha naposiata 3a JocTbn uan PIN Ha KkapTuTe Ha KnneHTa Ha KOeTo 1 Ja e TpeTo
JIMLE, AN N3M03BaHe Ha Heyns Yy)ka naposia 3a foctbn uam PIN. Hue He HOCMM OTroBOPHOCT 3a 3arybu, komto KnneHTu ca
NMOHeC/IN, BKIOYNTENHO, HO He CaMo U3noJsi3BaHeTo Ha POS unn cmeTka unm KapTa OT JiMLe, pasfInyHo OT KaneHTa, KoeTo
N3Mnon3BaHe e B pe3ynTaT Ha HenpaBuHO n3noniseaHe Ha POS, kapTu, PIN unu naponun 3a gocTsn;

7.3 KNnMeHTBT He MOXe Aa 13non3sa Ycayrata u/nam Moxe fa He npueme AOoroBopa, a H1Me MOXXKEM BPEMEHHO Aa
npeycTaHOBUM WU NPeKpaTuM NPeLoCTaBAHETO Ha Ycnyrata uan camms [oroeop HesabaBHo 1 6e3 He06x0AUMMOCT 0T
npenBapuTenHo n3sectTne Lo KnneHTa ako:

a) KNIMEHTBT He e HaBBLPLWIWI HyXHaTa Bb3pacT, 3a fa 6bie 06Bbp3aH Ypes JoroBop (HAMa Hy>XHaTa [0roBOpPHA
NPaBoCnoCcoOHOCT) 1 3a [la ONepupa NIaTeXXeH MHCTPYMEHT UK 3apexdall, UHCTPYMEHT, KOUTO fla u3nos3Bsa 3a YcnyraTa;
nan

6) KnueHTBHT € fnue, Ha KoeTo e 336paHEHO [a nony4yasa YcnyraTa CbriacHO NpuUaoXXummnTe 3akoHu, Perynaunu Ha
KapToBuTe UK Ha Apyru opraHnsauny, Wim CbrjlacHo HawuTe npasusia u NOJIUTUKK; UK

B) KNIMEHTBT He e 61 HafIeXXHO MAEHTUAULIMPAH UK BepudULMpaH, KaTo NpeLieHKaTa 3a Noc/eAHOTO e U3LAO0 Halla ; UK

r) KnmeHTbT He 1M3non3Bea YcnyraTa 3a 3aKOHHa Tbproscka uam npodecmoHanHa LEeNHOCT NN NOBEAEHNETO My HE € B
CbOTBETCTBUE C MPUTOXKNMOTO 3aKOHOAATENICTBOTO; NN

a) Apyrv BaX>KHU NPUYUHK , CBBP3aHM C YpaBJieHUe Ha pUCka 1 perynaTopHU U3NCKBaHWA, HaJlaraT TOBa, KaTo MNpeLeHKaTa
3a nocs1iegHOTO € N3uA10 Halla.

7.4 Hue numame npaBoTo Aa ysegoMuM KnneHTa 4pes uMens rno BCAKO BpeMe 3a HeJonyCcTUMOCTTa 3a NpefoCTaBsHe Ha
YcnyraTta 3a CbOTBETHUA KineHT. To3M 0TKa3 3aBUCK M3LAJIO OT HallaTa NpeLeHKa U HUe HAMa Aa HOCUM KakBaTo 1 fa e
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OTrOBOPHOCT 3a KakBUTO 1 Oa € obesLweTeHuns.

7.5 KNMeHTBT HM YMbJIHOMOLLI@BA NEPUOANYHO Aa ce CHabasBaMe C KpeauTeH LoKNad /Ui No APYyr Ha4yuH a U3BbpLUBaMe
NepuoaAnYHO KPEaNTHN NAK APYri NPOBEPKM, KaTO NPeLIeHKaTa 3a NoC/eAHOTO € eAUHCTBEHO Halla , C Orfiell Ha OLIeHKA Ha
NPOABL/XKAaBaHOTO NPeAoCTaBsHE Ha perncTpauns Ha KaveHTa 3a No-HaTaTbLUHOTO U3M0/3BaHe Ha YcyraTa.

7.6 KnneHTBHT Ce CbriacsBa fa He oCblecTBABa LOCTHM (MM Aa He nNpaBuw ONWTY 3a TakbBe) A0 YcayraTa ¢ Apyrv cpeacTea
ocBeH 4ype3 KnmeHTckus nHtepdeinc 3a Ycnyrata n KaptaTta, KOMTO Ca NpefoCTaBeHM OT Hac 3a YcnyraTa, OCBEH ak0 TOBa He
€ N3PUYHO MO3BOJIEHO OT HaC Ha KnmeHTa B OTAeNEeH AoroBop. KNMeHTBLT NOTBbPXKAaBa, Ye TOBa OrpaHuyeHne we 6bae B
CMNa 3a W3MNoJ3BaHETO Ha YcayraTa Ype3 KakBMTO 1 Aa 6uio aBToMaTn3MpaHu CpeacTBa.

7.7 KNnneHTHT Ce CbrfiacsBa, Ye HAMa fa y4acTBa B AEMHOCT, KOATO NPeyn Ha UK nNpekbCeBa YcayraTta (Mam CBbp3aHnTe C Hes
CbPBBPU 1 MPEXMN).

7.8 KNneHTBT ce Cbrfiacsiea, Ye HaMa [a Bb3npouseexaa, Aybanpa, konvpa, nponaea, Tbpryea uav npenponasa YcsyraTa 3a
KaKBaTo U fa e uen.

7.9 KAMEHTBLT NpuemMa, Ye HOCK MbJHATa OTrOBOPHOCT 3@ (KaKTO U Y€ HMUe He HOCUM HUKAKBa OTroBOPHOCT nped KnveHTa unu
npen TPeTV NnLA) 33 BCAKO HapyLUeHWe Ha 3aAb/KeHUATa Ha KnneHTa cbriacHo [lorosopa v 3a nocaeauumnTe (BKIYUTENHO
BCAKAKBY 3arybu uam Bpeaun, KOUTO HUE MOXXEM Aa NMOHece) OT BCAKO TaKoBa HapyLleHue.

7.10 KnneHTbT pa3brpa 1 ce Cbriacssa, Ye 3a Aa W3MbJHUM BCUYKW HALLM 3a4bJKEHNS CbIIaCHO NPUNIOXKMOTO
3aKOHOAATESNICTBO 3a NpuaraHe Ha MEPKM CPeLLy W3NMPAHETO Ha Napu U UHAHCMPAHETO Ha TEePOPU3MA, KAaKTO U CbIrlacHo
LPYT1 aKTOBE, CBbP3aHM C TAXHOTO NpUiaraHe, KakTo U BCUYKU €BPOMECKM, Taka U HaLMOHAHN 3aKOHO4ATeNCTBaA B
ropeonucaHaTa cdepa, Hue moxxem 6e3 npeaBapuTeHO yBeaomaeHe Ao KnueHTa Aa n3paboTum obuim npaBuna, NpakTukm
U IMMUTW, KOWTO Ce OTHACST [0 NoJsi3BaHeTo Ha YcnyraTta 6e3 fa npefAn3BecTsBaMe KNueHTa, BKJIIOYUTENIHO, HO HE CaMo
WHAMBWAYANHN UK 0BLUM TMMUTU, Ha CymMaTa Uav 060poTa Ha eIeKTPOHW Napu, Ha TPaHCaKUUn UaM Apyru TMMUTY 3a
cymuTe, BULA Uv 6posi Ha 3apexAallnTe TpaHCAKLMW WM Ha MaTeXHUTe TpaHCaKUMK Npe3 BCSKaKbB ONpeaesieH BpeMesy
nepuod. Hue Lie yBefoMM KnveHTa 3a BCSIKA MPOMSIHA B NMOJSIMTUKMTE HU U IMMUTUTE HW B Pa3yMeH CPOK OCBEH aKO TaKMBa
yBEJOMJIEHNS He Ca 3abpaHeHn 0T ropeonmMcaHOTO 3aKOHOLATE/ICTBOTO 3a NpuiaraHe Ha MepKU CPeLLy U3MNMPAHETO Ha Napu
1 (MHAHCUPAHETO Ha Tepopu3Ma.

7.11 Hue MoXeM [1a OTKaXKeM [1a U3MbAHUM ONpeaeseHo NialllaHe UK niaaTeXxHa TPaHCaKLUWS, NIaTeXHo HapexaaHe um
ApYro U3non3BaHe Ha YciyraTa, ako MMaMe OCHOBATE/IHO NOJI03peHMe 3a U3MaMa, HapyLLEeHVe Ha CbOTBETHUS LLoroBop oT
CTpaHa Ha KnneHTa uamn Ha Tbproeewa, Uan HapyllaBaHe Ha 3aKOH UK NpaBuiia Ha KapToBUTe opraHmn3aLuy uam apyru
OpraHusauun. N3nbiHeHNETO Ha TPAHCAKLMMTE MOXe Chllo Aa 6bje 3a6aBeHO Nopaau U3MbAHEHWE Ha 330 b/DKEHUATA HI
BbB BPb3Ka C MPUI0XKMMO 3aKOHOJATENCTBO 3a NpuiaraHe Ha MEPKUTE CPeLLly U3MMPAHETO Ha Napu, BKIYUTEHO aKo Hue
noAo3npame, Ye TPaHCaKLMATa e CBbP3aHa Mo HAKAKbB HAYMH C M3MaMa, HE3aKOHHW UK HeonyCTUMMN AeHOCTU. B cnyyai
Ye HUe OTKAXKEM [la M3MbAHNUM 3apexJalla Ui niaTexHa TpaHcakumus niv NMnaTexHo HapexaaHe, KnneHTsT we 6bae
yBe[loMeH, OCBEH aKO TOBa 61 6110 HE3aKOHHO, UK aKo e KOMMPOMETUPa HEOOXOAUMUTE MEPKU 33 CUMYPHOCT.

7.12 KnneHTbT pa3bupa 1 ce Cbriacssa, Ye ako HUe NPeKbCHEM A0CTbMa A0 CMeTKaTa 3@ €1eKTPOHHW Napy Wan A0 KOWTO U
[1a € NJaTeXeH NHCTPYMeHT, KAneHTbT MoXe fa 6bAe Bb3MpenaTcTBaH B 4OCTbNA Cv A0 YC/yraTta, 40 AaHHWUTE 33 CMeTKaTa
MY WUJW [0 BCEKU Daln uam Apyro CbAbpXKaHWe, KOETO Ce HaMupa B KJIMEHTCKaTa CMETKa UK € CBbP3aHO eNeKTPOHHUTE
napuv Ha KnueHTa nam niaTeXXHUTe NHCTPYMEHTH.

7.13 Hye He HOCKM OTrOBOPHOCT 3a OTKa3aHMW NAaTeXH) TPAHCAKLWUKU MU HeAOCTBLMNHOCT Ha YcayraTa, nopaam nunca Ha
NoOTBBbPX/EHWE Ha TpaHCaKLMATa OT CTpaHa Ha M3aaTens Ha KapTaTa, C KOATo Ce nialla, nopaamn HeaocTaTbyeH 6anaHc B
CMeTKaTa, 3a M3nos3BaHe Ha KapTa, KOSITO He e NMepCcoHau3upaHa C MMeTO Ha KapTo4bpXaTens uan B cayvan Ha Tbprosuy,
KOMTO He MpueMaT NaLaHns ¢ Takuea KapTu unm ognaiiH TpaHcakuun (KapTuTe no NpuHLUWN He ce npueMaT 3a odniaiH
TpaHCaKLMK, KaTo HanpuMep nnalllaHe Ha MbTHU Takcy (toll taxes) unu nomobHK, Ho ToBa He ocBoboXxAaBa KnueHTa oT
OTrOBOPHOCTTa My 3a oth/laiiH TpaHCaKLMUK, ako MMa TakKu1Ba), UK Nopajun unca Ha Bpb3ka ¢ VIHTepHeT, unu 3apaau
npobneMu cbC coTyepa UK Xxapayepa Ha KnueHTa, v nopaau HaaxBbpJeHy obLmM MMMUTY, YCTAHOBEHU OT HAC, WK
ropaau KakBaTo M fia € Apyra npuynHa, KosTo Ce HaMUpa W3BbH HALLIMS Bb3MOXEH KOHTPOJI.

7.14 BCSIKO HeM3NbJIHEHME Ha YC/I0BUATa NO HacToAwms Jorosop u/mnu B NMonntukaTta HU 3a SOMNYCTUMOCT MOXe Aa foBefe
[0 He3abaBHOTO NpeKpaTsSBaHE Ha M3non3BaHaTa oT KnneHTta Ycnyra, 61oknpaHe Ha cpeacTBaTa B CMeTKaTa Ha KnneHTa, oo
NpaBoTO HM Aa YABPXUM CPEACTBA OT KJIMEHTCKaTa CMETKA 3a NOKPUBaHEe HaHeceHnTe oT KnneHTa Bpeau, MOHECEHM OT Hac,
[0 3aBexJaHe Ha npeTeHums (claim) oT Hac cpewy KnneHTa, 80 MHULMMPAHETO Ha npoueaypu npen KOMNeTeHTHUTE
perynaTopHU OpraHn Wam CbOTBETHUTE KapTOBM OpraHu3aLmm, KakTo 1 Lo npekpaTsaBaHeTo Ha To3u [Jorosop 6e3
Heobxo4MMOCT OT npean3BecTme fo KnueHTa.
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8. Takcu 3a YcnyraTta. BanyTu v Takcu 3a npeBajayTupaHe:

8.1 Hue we npepocTtasame MHPOPMaLMA OTHOCHO TaKCUTe 3a yCyruTe no npMemMaHe Ha njiallaHua ¢ KapTu NocpencTBOM
myPOS MnatgopmaTa. TakcuTe moraT Aa 6baaT NPOMEHSAHN OT HaC eAHOCTPAHHO C 2-MeCceyvyHo Npean3BecTue, N3npaTeHo oo
KnneHTa.

TakcuTe 3a ycnyruTe rno NpMeMaHe Ha nialaHns, KOMTO 3aBUCAT OT TakCcuTe 3a 06MeH 1 Apyru CXO4HM TakCu Ha KapToBute
opraHuzauun, moraT ga 6bAaT NPOMEHAHN OT HAC M C MO-KPATKO M3BECTME B Cy4all Ha perynaTtopHa npomsHa. MpoMeHnTe B
TakcuTe we 6bAaT nocoysaHn Ha yebcanTa 3a Ycayrata u/wam B oHnanH npoduna Ha KnveHTa. B foNbAHEHMEe KbM TakcuTe,
KnmeHTBbT ce cbrnacsBa fa HU 3anfaTu M3BbHPEOHN Pa3xoan 3a BCAKaKbB BU TECTOBE, pErncTpauunm, ceptugurumnpaHe,
MHTepHeT npoyyBaHmus (web crawling), cneunanHu paspaboTku Ha APl nnm nofobHn HeobnyanHu nnm HenpeaBuaeHN
pa3HOCKW, MOHeCeHN 0T Hac. Hne nmMame 1 NpaBoTO Aa HayncasaBame Ha KnmeHTa Takca 3a aAMUHUCTPUpaHe 3a
npeLoCTaBAHETO Ha N3BJIEYEHNSA Ha XapTUEH HOCUTEN, aKo MOCIefHOTO e NoxenaHo oT KnneHTa, nam 3a gpyra nHdopmaums,
KOATO € pa3finyHa OT MHopMaunaTa, NpefocTaBsHa B OHAaMH npoduna 3a YcayraTa.

8.2 ObMsiHa Ha BaslyTa: AKO TpaHCakumsaTa BkIo4YBa 06MsaHa Ha BanyTa /npeBanyTupaHe/, T we 6bae n3BbpLUEHa Mo
obMeHeH Kypc, onpenesieH oT Hac, naoc Takca 3a obMaHa Ha BanyTa, NpeAcTaBAsBalla onpefesieH NpoueHT Hal obMeHHNA
KYpC, Taka KakTo e onpegesnieHa B TapugaTta. OBMEHHUAT KypC Ce U3MEHS peryJsispHo Bb3 OCHOBA Ha Ma3apHuUTe ycioBus (Ha
6a3aTa Ha NasapHUs Kypc, Ha KOMTO He npugobreame pasnuyHnTe BanyTn). OBMEHHUAT Kypc MOXXe Aa ObaaT NpunoXeH oT
Hac ¢ He3abaBeH etheKT 1 € AOCTbMNEH B OHIANH Npoduna Ha KnneHTa. TakcaTa 3a 0OMsHa Ha BajlyTa Ce Ha4yucasaBa 1
3a4bpXXa OT HacC BMHaru, KOraTo n3ebpLliBamMe 06MsiHa Ha BaJlyTa CbrnacHO MaTeXHo HapexaaHe Ha KnneHTa. KnmeHTbT
MOXKEe Aa N34MCAN Ype3 OHNalH npoduna 3a ycnyrata kakbB ObMeHeH Kypc ce npunara 3a AafeHa TPaHCaKUns, KakTo u
cymaTa Ha TakcaTa 3a 0bMsHa Ha BanyTa, ako UMa TakaBa onpefefieHa B TapudgaTa.

8.3 BanyTa npu npreMaHe Ha TpaHCakuusTa 3a 06paboTka 1 BasyTa Npu CETLAMEHT: BanyTaTa npu npnemMaHe Ha
TpaHcakuuaTa 3a obpaboTka e BanyTaTa, KOATO KAMEHTHT 13N0A3Ba, 3a Aa TakCyBa CBOUTE KAWEHTU. TpaHCakuumTe Lie
6vaoaT obpaboTenm (,npuetn”) B EUR, USD, GBP unu apyra saayTa, nogabp)xaHa OT HaC 1 U3pUYHO JOroBopeHa ¢ KnneHTa.
BanyTaTa nNpu CEeTbAMEHT e BaJlyTaTa, B KOATO HUe LWe KpeanTupame 6anaHca Ha KnveHTa nnum HerosaTa 6aHKoBa CMeTKa
CbC CYMUTE, OAbJ/DKMMUN OT HaC KbM KnneHta. CymuTe, Ab/DKMMM OT HAaC KbM KnneHTa, we npemuHaTt ceTbameHT B EUR, USD,
GBP vnn gpyra BanyTa, NogAbp)KaHa OT HaC U U3pM4HO gorosopeHa ¢ KnneHTa. BanyTute npu npueMaHe Ha TpaHCcakUmaTa
3a obpaboTka 1 Npu ceTbAMeHT MoraT Aa 6baaT usbpaHn oT KnueHTa npu pernctpupaHe nam akTmeaumsa Ha YcayraTa, KaTo
BNOCNeACTBME MOraT M Bb3 OCHOBa Ha UCKaHe Ha KineHTa Ao Hac Aa 6bAaT NpoMeHeHW, ako e Haaule Bb3MOXHOCT 3a Hac
[a rm NnpoMeHuM. B ciyyai, Ye BaslyTaTa Npy nNpMeMaHe Ha TpaHCakumuaTa 3a 06paboTka v BasyTaTa Npw CETBLJIMEHT Ca
Pa3fIM4yHU, HUE e MPUSIOXKMM HALUMAT 1 TO3M Ha HalLMTe KOPECNOHAEHTCKM baHK 0OMEeHeH KypC KbM flaTaTa Ha CETbAMEHT
KbM KnneHTa.

8.4 KoraTo obMsiHaTa Ha BajyTa ce npeaJsiara B MACTOTO Ha npofaxba oT Hac, NnaTeUbT MoXe Aa n3bepe Aa Hanpasw
nnauiaHeTo Ha 6a3aTa Ha HaWwmWs obeMeH KYpC 1 NPUI0XKUMU TAKCK,

8.5 KnueHTbT pa3bupa 1 nprema, Ye HUE UMaMe NPaBoTo, He3abaBHO fa ce Y0BNETBOPUM 3a BCAKAKBY 3aAbJDKEHUS Ha
KnmeHTa KbM Hac, Cnep KaTo NociefHUTe CTaHaT N3NCKYEeMU BbB BPpb3Ka C HACTOALWMSA uam no apyr lorosop, Kato
nebutmpame nam N3TEraMM QUPEKTHO CPeACTBa OT KJIMEHTCKaTa CMeTKa, 0T Pe3epBa nav oT 3agbpxaHu/Bucawm cymu,
npefocTaBeHn OT KNMeHTa U CbXpaHABaHW OT HacC WAW Aa U3BBLPLUMM MPUXBaLlaHe C BCAKaKBU HALLW HEN3ABIDKEHN Napu4HU
3a4b/KEeHNs KbM KnueHTa. Hue e yBegoMum KnmeHTa 3a OCHOBAHMETO, CyMaTa W BaJlbopa Ha TO3M BUA OMnepaLuu.

8.6 B csiyyait Ha 3abaBa OT CTpaHa Ha KnveHTa Aa M3njaTu M3MCKYEMO 3ab/KEHNE KbM Hac, KNMeHTHT e 6bae 3a0b/KeH
na Hu obe3LleTn C HeycTolka 3a 3abaBa B pa3Mep Ha 0,05% OT cymaTa Ha 3a6aBeHOTO NnallaHe Ha AeH A0 HAANeXHOTO My
N3MbJIHEHME.,

8.7 B cniyyaii ye 6anaHChT No CMeTKaTa Ha KnneHTa He e AoCTaThyeH [a NoKpue cymaTa Ha onpefesieHa TPaHCaKLUus uim
3afb/KeHne Ha KnneHTa, KNMeHTBT ce CbrlacsBa U HW yNbJIHOMOLLAaBa Aa AebuTupaMe HeobXxoaMMaTa CyMa OT HaIMYHKS
6anaHc B cMeTKa, NpuTexasaHa oT KiMeHTa B pa3fiMiHa BasyTa, Npuaaraiku Hawms obMeHeH Kypc Ha KbM faTaTa, Ha KosATo
e 13BbplleHa obMsHaTa, KOWTO KypC e IoCThMNeH B OHMaiH Npoduia nin Ha yebcaiiTa Ha YcnyraTa. MopeAHOCTTa 3a
NpUoOpMTU3MPAHE Ha BanyTUTe B CMeTKaTa Ha KnneHTa BbB Bpb3Ka C nogobHa o6MsHa Ha BanyTa e 3aJafeHa no
nofpasbupaHe oT CucTemMaTa UM Moxe a 6bae 3afafileHa CaMopbYHO OT KNeHTa, B KOUTO CyYaii HUe cMe 3a4b/DKEHN Aa
ce NpuabpXKame KbM PbYHO 3aafieHuns pes.

8.8 B cniyyait, 4e KnneHTbT nonyyn npeBos KbM CMeTKaTa CY eNeKTPOHHM Mapu BbB BaJlyTa, NOAAbPXKaHa OT Hac, HO
pa3nnyHa OT BaJlyTaTa, 3aJ10)KEHa 3@ HeroBaTa CMeTKa EJIEKTPOHHM Mapu, KNeHTHbT ce CbriacsiBa, Ye LWe M3fanem
€NIEKTPOHHM Napu BbB BaslyTaTa Ha MOJYYEHUs MPEBOJ, KaTO KPalHMAT BanaHC Ha eNeKTPOHHMW Napu, Abp>xaHu oT KnneHTa
we 6bae nokasaH B OCHOBHaTa BaJlyTa, 3afajleHa 3a CMeTKaTa Ha KnueHTa npu o6MeHeH Kypc, MPUAOXKEH 0T HaC KbM
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LaTaTa Ha NpoBepPKaTa Ha 6anaHca.

8.9 MnaTexHUTEe TpaHcakuun ¢ KapTaTa, HanpaBeHW BbB BaJlyTa, pa3/iMyHa OT BajlyTaTa Ha u3fageHaTa KapTa, we 6baaT
KOHBEPTUPAHU OT HacC Ype3 npunaraHe Ha 0bMeHeH Kypc, onpefesieH 0T Hac, KbM KOWTO e ce aobasu Takca 3a 06MsiHa (ako
e npuyioXxnma u onpegeneHa B TapudaTa), n3passBalla ce B onpenesieH NPoLeHT Hal 0bMeHHNS Kypc, onpeaenieH 3a AeHs, B
KOWTO MylaTeXxHaTa TPaHCaKLUMA e U3NbJHeHa, NPpeMMHana npes KANPUHE UK Npes ceTbAMeHT npeg KapToBaTa
opraHun3zauus. ObMeHHNAT Kypc ce 0bHOBsABa NepnoanyHo Ha 6a3aTa Ha nasapHMTe ycnoBus (Ha 6a3aTa Ha 0bMeHHUTe
KYpCOBeE, M0 KOUTO HUe npuaobusame BasiyTa Ha e4po), MPM KOUTO HMe 3aKynyBaMe BaslyTa. OBMeHHUAT Kypc Moxe fa b6bae
aKTyanm3npaH eXxefHeBHO OT HaC U e AOCTbMEeH B OHMalH Npoduna. TakcaTa 3a obMsHa Ha BasyTa (ako e NpunoXxnma) e
nocovyeHa B TapucaTa 1 ce yabp>Ka OT Hac. BCMYKM TakcK Wwe ce HauucnsBaT Ha KnveHTa BbB BaJiyTaTa, onpejenieHa 3a
nigageHata Kapra.

8.10 KnueHTbT pa3bupa n ce cbriacssa, Ye PUHaHCOBaTa MHCTUTYLIMA, KOATO NpenocTaBa baHKOBaTa CMeTKa Ha KnneHTa,
M3M03BaHa 3a 3apeXAaHe Ha KJANeHTCKaTa CMeTKa 4ype3 6aHKOB MpeBod, MOXe Aa Hauyncan Ha KnneHTa Takcu n/uam Takca
3a 0bMsHa Ha BasyTa BbB Bpb3Ka CbC 3apexfalliaTa TpaHcakuus. KnmeHTsT Tpsabea fa npernega Obwute ycaoBms Ha Tasm
(brHAHCOBa UHCTUTYLMS, ypexxaawm baHKoBaTa CMeTKa Ha KnneHTa 3a noseye MHGOpPMaL s OTHOCHO TakMBa Takcu. Hue He
HOCMM OTFOBOPHOCT 3a AaHbLUW, TAKCU UKW PA3HOCKN, HAJIOXKEHN OT TpeTu nuua.

8.11 B cnyyan, npu koto myPOS cmeTKaTa Ha KnneHTa e buna 610KknpaHa OT Hac Nopaan HEU3NbJIHEHNE Ha pPerynaTopHU
n3nckBaHua (“compliance”) nam cbobpa)keHns 3a CUrypHoCT, Uiy Nopagmn 3anoBes Ha perynaTtop, 1 ToBa 06CToATeNCTBO He
6bae nonpaBeHo oT KnneHTa B NepnoA Ha 2 (ABe) rofAMHU 0T MOMeHTa Ha B/10KMpaHe, H1e nMaMe NpaBo fa 3arnovyHeM Aa
HauvmcnaeBame Takca 3a HecboTBeTCcTBME (Non-compliant fee) B pa3mep Ha 30 nesa/15 EUR B 3aBUCUMMOCT OT BajlyTaTa Ha
CMeTKaTa, Ha4yncasBaHa BCekn Mecel,. TakcaTa e 6bae cbbupaHa oT 6anaHca No cMeTkaTa Ha KaneHTa, oT cymu no
PesepBa, LageHo obe3neyeHre oT KnneHTa uam gpyru AbmKUMU CYMU, LOKaTO HEM3MpaBHOCTTa He 6ble oTCTpaHeHa oT
KnneHTa nav 0o n3yepnsBaHeTO Ha CpeAcTBaTa Mo CMeTKaTa Wan Ab/DKUMU Ha KNneHTa, B KOWTO NOCNefeH ciy4an Hue
MMaMe npaBo Aa npekpaTum [loroBopa 1 fa 3akpvem cMeTKaTa.

9. OTroBopHOCT Ha KnueHTa:

9.1 KNMEHTBT HOCU MbJIHA OTFOBOPHOCT 3@ BCUYKM 3arybu 1 NponycHaTW nossun, NOPOAEHUN BbB BPb3Ka C HEMO3BOJIEHU
TPaHCAKUUM /WA 33 BCUYKW BPEW, HE3aBMCUMO OT CTOMHOCTTA Ha 3arybute 1 BpeauTe, ako KNMeHTHT e aeicTean
nocpeacTBOM M3MaMa Mau NPY HEOPEXXHOCT WAK B YCOBMATA Ha YMULLJIEHO HapYLLUEHWE WK HE € N3MbJIHUA HSKoe 0T
3afbJOKEHMATA CK, NpeaBuaeHn B [JoroBopa UM B HAKOS OT Hepa3AeHUTE My YacTy, BKJIOYUTENHO HO HE CaMO YNbTBAaHETO
3a nonssaHe uan MoanTrKaTa 3a AOMYCTUMOCT, KAKTO U 3aAb/DKEHNATA, MPOU3TUYALLM OT 3aKOHa. KNNeHTHT e 6bae
HEeorpaHMYeHO OTFOBOPEH 3@ BCUYKM 3arybu, MoHeCeHW B pe3ynTaT Ha Hepa3peLleHo UK HEMPaBUIHO NOA3BaHe Ha YcnyraTa
UN Ha KJWEeHTCKaTa OHMaiH Npoduaa Uamn B pe3ynTaT Ha HecrnasBaHe OT CTpPaHa Ha KnueHTa Ha 3a4bJ/KeHMeTo My Ja
ona3Ba CUrypHOCTTa Ha MAEHTU(MMKALNOHHMNTE faHHW 3@ AOCTbN. KAWEHTHT We 0TroBaps HeorpaHNYeHo 3a Bpeau,
MOHECEHW BbB BPb3Ka C HEMPABUIIHO M3M0/3BaHe Ha YcayraTa Uan U3nosi3BaHe Ha YcyraTta, KOeTo e B NpoTuBopeymne ¢
npaeunaTa Ha KapToBuTe CXeEMU UAn apyru Perynauun.

9.2 ,A” B cnyyan, Ye TpaHcakums 4ype3 YcayraTa e Bede ogobpeHa, Ho POS TepMuHana uan MHTEpPHET Bpb3KaTa e
npekbCcHaTa, 610 B nepuoda no Bpeme Wau Npeaun TpaHcakuusaTa fa 6bae obpaboTeHa No KakBaTo W Aa e NpuynHa, To
TakaBa TpaHCakuua HAMa fa 6bae npueTa u u3nnaTeHa oT KapToBuTe CXeMun B CbOTBETCTBUE C TEXHUTE MpaBuia. B TakbB
Cny4al H1e He HOCKMM OTrOBOPHOCT B Cy4ai Ha 3abaBeHo nnalaHe. MoaobHm TpaHcakumu Morat fa 6baaT npuetn un
n3nnaTeHn KbM cMeTKaTa Ha KnneHTa camo c/ief yCrnewHoTo n3nbiHeHne n obpaboTBaHe Ha nocneaBalla TpaHCaKLuS,
HanpaseHa oT cblwus POS TepMuHan. B TakuBa ciyy4aun, ¥ B TakuBa Npu KOUTO NeprmoabT Mexay ogobpsasaHeTo Ha nogobHa
TpaHcakuma 1 peanHoTo ofobpeHne oT KapTosuTe cXeMu 1 NOCAeABaLloTOo NnalaHe KbM KnneHTa, e no-4buabr oT 5 (neT)
KasieHOapHW oHW, KNneHTBbT noHacs Takca 3a KbCHO npefocTaBsHe, yCTaHOBEHa B TapudaTa. Hue He HOCMM T KakBaTo 1 ga
€ 0TroBOPHOCT 3a 0406psABaAHETO U N3MNNaLaHeTo Ha 0f06peHNTe TpaHCaKLMK, ako Te He ca buam HaaexHo 3aBbpLUeHN OT
KnveHTta unu B cnyvyaute, B Kouto POS TepMmnHansbT e 6un usrybeH, oTkpaaHaT, LafeH oT KnveHTa Ha TpeTo avue uin
noBpefeH oT KnueHTa nav OT TPETO JiMLe Clief, KaTo TpaHcakuusTa e buna onobpeHa.

9.3 KNMEHTBHT MMa NpaBo Ha obe3lieTeHne 3a BpeAu BbB BPb3Ka C HEMO3BOIEHU TPAHCAKLIMM, KOETO He BKJTIOYBA TaKCH,
JINXBMW MW NPOMYCHATM NOJI3K, MOHECEHN OT KAeHTa BbB BPb3Ka C HEMO3BOJIEHN TPAHCAKLMM, N3BBPLUEHWN YPe3 naaTexHUTe
MY UHCTPYMEHTH, NpefocTaBeHn oT YcyraTa, KoeTo obesLieTeHne ce AbXU Npu yCioBue, Ye KINEHTLT HI e yBefoMu 3a
Heno3BoJIeHUTe TpaHCaKLUM He3abaBHO 1 He NMo-KbCHO OT 7 (CeAeM) AHW cNnej faTaTa Ha Heno3BoJieHaTa TPaHCaKLMA U B
C/ly4al, 4ye He e Hanmue HeBPEeXHOCT UN YMULLIEHO HapyLLeHWe OT CTpaHa Ha KnneHTa, HerosuTe NpeacTaBuTeNn nin
noaM3nbAHUTENN. KoraTo KAMeHTbT MMa NpaBo Ha obe3lleTeHne, HUe Le Bb3CTaHOBMM CTOWHOCTTA Ha 3arybaTa, HamaseHa
CbC CyMaTa Ha HayucieHuTe Takcu crnopef TapudaTta, B pasyMeH CPOK C/iefl U3TUYAHETO Ha KpalHUTe CPOKOBeE 3a
ocriopBaHe/dapax6ek nav Apyru KpaiHu CPOKOBE B 3alLKTa Ha NPaBHUTE HU MHTEPECHU.
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9.4 KNneHTBT ce cbrnacsea fa Hu obesweTn n fa He HM NPUYMHABA BPeam, Mpon3ThYaLLy OT BCAKAKBMW 3arybu nam
oTpuuaTeneH 6anaHc No cMeTKaTa wam no KapTuTe, B pe3yNnTaT Ha BCAKAKBU N BCUYKU NCKOBE, OCHOBAHMSA 3a NCKOBE,
npeteHuun (claims), nckaHns, 3aabJKeHUSs, CbAebHM pelleHus, Bpean nam pasxoan (Han-obwo, ,MpeTeHuns”,
LMpeTeHunmn”), KOUTO HME MOXXEM MO BCSAKO BPeMe Mpe3 nepnoga Ha AeNCTBUe Ha [JoroBOpbT AW B paMKuTe Ha 5 (neT)
rOAVHM C/lef NpekpaTaBaHETO My fa NOHECeM, Aa NpPeTbpnuM, Uan Mo KOUTO MOXXeM Aa bbae cTpaHa, B pe3ynaTaT Ha
BCAIKakBa lNpeTeHuuns: (a) cBbp3aHa C noBeaeHne Ha KnneHTa, Ha HErOBUTE CYXXKMTENMN, NPeACTaBUTENN UN
NOAU3MBJHUTENN UAK OT TPETU NNLa, NON3BaALLM YCnyraTa, CBbP3aHO, BKIYUTENHO, HO HE CaMO CbC CMETKW WK KapTw,
HapyLleHWe Ha KakBaTo 1 Aa e pa3nopenba, rapaHumMs an pa3sicHeHME B HAaCTOSLLMA AOroBop uan Perynaunn Ha KapToBuTe
opraHunsauuv nav gpyrvn Opranmsaumm; nam (6) nopofeHa oT noBefeHne Ha KnneHTa, Wan TakoBa Ha HEFOBUTE CYXXUTeNN,
NpeaCcTaBuTeNN AN NOAN3MBAHUTENN NN KPAWHW KIMEHTU, UAN TPETW nuua, Nos3sallm YcayraTa, CBbp3aHo, BKKYMTENHO,
HO He CaMO CbC CMETKMN UK KapTu, LeNCTBUS unm 6esnenctemns, rpyba HeOPEXHOCT NN APYTi CXOLHW HAaPYLUEHUS Uan
npeTeHUnn, AN n3MaMa, Yapaxbek, BKIIOYUTENHO, HO HE CaMO 3a CYyMU WM TakCu AeBUTUPaHN NN HAYNCNIEHN OT
KapToBuTe opraHm3aumm 3a Yapaxbek, MHUUUMpaH oT KIWeHTa WAKN TPETOo nue, oaaiH TpaHCaKL KU, MEPUOLNYHM
TpaHcakuuu, obMsaHa Ha BanyTa, NpeABapuUTeNHa 0TOpM3aLms, PbYHO-U3BbPLUEHN Onepaunmn, CTEHA-UH npouenypm (stand-in
Process), CUCTEMHMN OTKIOHEHNS, APYTY HE3AKOHHU HAYNHWN Ha N3MOoN3BaHe Ha KapTaTa u/unmn enekTpoHHUTE napu; nnwu (B)
nopofeHa OT NoBefeHne Ha KAneHTa nam ToBa Ha HErOBY CAYXXUTENN, NPeACTaBUTENN, MOANIMBAHUTENN, KPAaNHWN KINEHTM
WAN TpeTu Nnua, U3rnon3saLly ycayraTa, CBbpP3aHo, BKJIOYUTESTHO, HO HE CaMO CbC CMETKMW MW KapTu, Hecna3BaHe Ha 3aKoH
UK perynawumsa, BKIKYUTEIHO, HO Hen34yepnaTesiHO BbB BPb3Ka C MpuiaraHeTo Ha MepKu CpeLLy nsnmpaHe Ha rnapu, cbe
3aKOHOAATESICTBOTO OTHOCHO 3allMTa Ha JIMYHUTE AaHHM, NPeOoCTaBAHETO Ha HeObXoANUMUTE AaHHW 33 KapTOLbpXaTens 1
Apyru npasunia unm perynaumu. KnneHTsT npmema, Ye HME MMaMe NpaBoTo Aa Ce YAOBAeTBOPVM BbB BPb3Ka C BCAKAKBU
3a4b/KeHnsa Ha KnueHTa, He3abaBHO LLOM NOCAefHUTE CTaHaT U3NCKyeMU, KaTo Aebutupame nam n3teramm gUpPeKTHo
napu4Hu CpeacTBa OT CMeTKaTa Ha KnmeHTa uan oT MapaHumaTa, npefocTaBeHa oT KnveHTa (ako TakaBa € npefocTaBeHa oT
KnuneHTa), uan KaTo NPUXBaHEM BCSKAKBU HaLlLM 3a4b/KEHUS KbM KneHTa, BKIIOYUTENHO 1 Ype3 aebutupaHe nim
TakCyBaHe Ha MIHCTpyMeHTa 3a 3apexaaHe Ha KnneHTa. Hue e ysegoMuMm KnneHTa 3a OCHOBaHMETO, CyMaTa M Basibopa Ha
TO3M BUA OMepaLMm 0CBEH aKo TOBa He e 3abpaHeHo OT 3aKkoHa, PerynaumuTe, Mepkute CpeLly M3nnpaHeTo Ha napu (AML)
WIN MEpPKUTE 3a CUTYPHOCT.

9.4.1 B nonbaHEHNE KbM NPaBOTO HU Ha obe3lleTeHne no-rope, B CnyvyauTe, B Konto myPOS cmeTkaTa Ha KnneHTa e
610KMpaHa nopaan HecboTBeTCTBME (“non-compliance”) nam nopaan NPUYMHKU, CBbP3aHN C PUCK U CUTYPHOCT, UK Nopaau
pasnopexxaaHe Ha perynaTtop, BbB Bpb3Ka C HapyLllaBaHe 0T cTpaHa Ha KnueHTa Ha lNoanTukaTta HU 3@ 4ONYCTUMOCT, Un
nopazu rnon3saHe Ha ycsiyrata oT KnveHTa B HapyLleHre Ha NpuIoXKMMOTO 3aKOHOLaTeNCTBo, Ha JJoroBopa nau Ha
npaBunaTa Ha KapToBUTe opraHunsauun, H1e nmame npaso Aa 61oknpaMe cMeTKaTa Ha KnmeHTa, KakTo 1 usnaTta ycnyra nam
4acT oT Hesl, 6e3 NpeaBapuTenHo n3secTne 0o KnneHTa v e MMaMe NPaBo Ha HEYCTOMKa 3a BCSKO €4HO HapyLlleHne oT
CTpaHa Ha KnneHTa B pa3mep Ha 20% oT obopoTa Ha KnneHTa, mocTurHaT 4ype3 myPOS YcayraTa 3a nepuog He no-Abibr OT
12 (aBaHageceT) Meceua. Hue 3ana3same nNpaBoTo cu Aa nebutnpame cpencTsa u/uam ga Tbpcum obeswieTeHne 3a no-
roJieMn HaHeCceHn HK Bpeau.

9.5 OTroBopHOCT Ha KnMeHTa BbB Bpb3Ka C NpaBaTa BbpXy MHTeNeKTyasiHaTa cOGCTBEHOCT U NPaBoO Ha UMe:

9.5.1 CbrnacHo ycnosuaTa no HacTosAWwma lorosop H1e paspellaBaMe Ha KnveHTa n KnmeHTbT ce cbrjiacssa Aa U3nosissa
JIOroTo 1 MapkuTe Ha myPOS YcnyraTa, kaTo Hanpumep myPOS, myPOS Online, myPOS Button, myPOS Checkout, myPOS
PayLink, noroto Ha MasterCard, VISA n JCB unn opyru kapToBu cxemun (HapnyaHu “Mapkun”) B CbOTBETCTBUE C LEANTE 1
ycoBuMATa No HacToAwma Jorosop. KIMeHTHT e onpaBoMOLLEH Aa M3non3Ba MapkuTe eAUHCTBEHO B CBOUTE MapKeTUHI
MaTepuanu n B cBoA yebcanT, 3a 4a 03HA4YM HAAMYMETO Ha Bb3MOXKHOCT CTOKWUTE 1 YCAYrnTe Aa ce 3aniawat 4Ypes YcayraTa.

9.5.2 MNpaBaTa Ha MHTeNeKTyaaHaTa cobCTBEHOCT BbpXY (1) BCeKM CoTyep UK LOKYMEHTALIMS, NPefoCTaBeHa 0T Hac Ha
KnueHTa BbB Bpb3Ka C YcayraTta 1 (2) BbpXy BCeKU rpachuyeH UHTepdeiic, An3aiH, rpaduka uam apyru anaukaumm nnm
CbAbPXXaHWE, KOUTO HUE WM HALLIUTE NNLEH304aTeNN MOXKEM @ NPEAOCTABIM U KOUTO Ca N3I0XXEHMN N BKIIOYEHN B
yebcaitTa Ha KfiMeHTa, ocTaBaT Halla cOBCTBEHOCT MM COBCTBEHOCT Ha HalUWTe NnLUeH304aTeNn. KNIMEeHTHT He e
OMNPaBOMOLLIEH MO KaKbBTO U fia Ha4YMH [ia Konupa, Bb3Npon3Bexaa, 0Taens, Npoaasa, 0TAaBa noj HaeM Wan no Apyr HauyuH
NpeaocTaBs 3a NoA3BaHe NAaTeXHUTE MHCTPYMEHTM, OHalH nNpoduna, copTyepa, nnatdopmuTe, APl NPUA0XKEHNAT],
MO6uHUTe POS TEpMUHANM WM KaKBaTO 1 Aa e Apyra Hala pa3paboTka uam npoaykT.

9.5.3 B cnyyanTe, B KOUTO copTyep, AOKYMeHTauus, APl, npunoxeHwe nan gpyru matepuanu nam paspaboTkm ce
pa3paboTBaT UM NPefoCcTaBAT OT Hac 3a LennTe Ha A0CTbN Ha KnneHTa o YcnyraTa, Hue wWwe 6baeM U3KIYUTenHns
cobcTBEHMK Ha TakuBa pa3paboTku n MaTepuanu 1 LWwe NpefocTaBuM KnueHTa 3a nepnoaa Ha AercTBME Ha HaCTOALWMNS
[loroBop Heu3KJIIYUTESIEH, HEMPEXBBLPJIMM JIMLEH3 3a NOoJI3BaHe Ha codpTyepa, LOKYMEHTauusaTa uin 4pyru MaTepuanam camo
3a uenTa Ha Ycsyrata v B CbOTBETCTBME C NpaBuiaTa Ha HacToalwms [lorosop.

9.5.4 KNnMeHTBT HAMa npaso 6e3 HaweTo npenBapuTenHOTO NMCMEHO Cbrnacue oa Konupa nan (ocBEH aKo He e M03BOJIEHO OT
NPUNOXXNMOTO 3aKOHOAATENCTBO) aekoMnuanpa, MmaHunynmpa, N3MeHs co¢)Tyepa HUTO da KOonnpa ynbTBaHUATa UK
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LOOKYMEeHTaunATa KbM HEro.

9.5.5 MNpaBoTo Aa ce non3eaT Mapky 1 BCAKAKBB COPTyeEp, LOKYMEHTaUUS uan Apyru maTteprani, npefocTaBeHn CbrlacHo
HacToAwMs [loroBop Lie BaXKi camo 3a nepuofia Ha AeNcTBue Ha HacToawms [loroBop 1 He Moxe Aa 6bae NpexBbpasaHO Uau
NpPeanUeH3npaHo YaCTUYHO WK U3LAN0.

9.5.6 KnueHTBHT MOXXe [ia NpaBun Konue Ha JOKyMeHTaumaTa uiv Ha Apyru MaTepuanu, npefocTaBeHn no HacToswms
[loroBop eAMHCTBEHO 3a LEeNTe Ha M3roTBSHE Ha PE3EPBHO KOMUe.

9.5.7 KNIMEHTBHT HU NpefoCTaBs HeU3KJIOYUTENIeH, HENPEXBbPJIMM, BaJIMLEH 3@ Nepuoja Ha AencTBMe Ha HacToALWNS
[loroBop, NuLLeH3 3a Non3BaHe Ha TbProBckaTa Mapka U hupMa Ha KnueHTa (o6Lwo HapeyeHun “Mapkm Ha KnneHTa") npes
nepuvoa Ha npeaocTaBsHe Ha YcnyraTa, B yebcaiTa 3a Ycnyrata uam B MapkeTUHM MaTepuanuTe, 3a MPOMOLMOHAIHA WK 33
orepauuoHHM LIeSin, KaTo HUe MOXXeM Aa BK4MM B yebcaliTa 3a YcyraTa nnMHKoBe KbM yebcanTa Ha KnneHTa. B ciyyan, ye
KnneHTBbT pewwn fa npefocTaBm CBOETO JI0r0, UK 3ana3eHa Mapka uam apyr Bua o6o3HaveHue 3a oTneyaTBaHe BbpXy
6enexkaTa usgasaHa 4Ypes YcayraTta, KNMeHTHT Lie e 0TroBaps 3a BCUYKU BPean, KOUTO HUE MOXXe Aa NMoHece B pe3ynTaT Ha
npeTeHLuUs oT TPETO JinLe BbB Bpb3Ka C Nosi3BaHeTo Ha 0603HaveHneTo, npegocTaseHo oT KnveHTa.

9.5.8 KNnMeHTHT HAMa NpaBo fa M34aBa NMPOMOLMOHANHN WM PEKNIAMHN MaTepuanu, BKaoYBawm Mapkute, 6e3 HaweTo
npeaBapuTesHoO NMCMEHO Cbriacue.

9.6 B cnyyai Ha 3abaBa 3a niallaHe Ha Ab/KUMU KbM HaC CYyMU, KNMEHTBT Lie ObJIXKWU HeYCTOoMKa 3a 3abaBa B pa3Mep Ha
3aKOHHATa JIMXBa, onpefeneHa oT EBponeiickaTa LleHTpanHa baHka, 3a BCeKn feH OT feHs Ha 3abaBa 40 U3nnallaHe Ha
usaaTa cyma.

9.7 MpaBo Ha 3aabpxaHe: OCBEH ako He e YroBOPeHOo APYro B MMCMeHa (hopMa, B CbOTBETCTBUE C MPUI0XKUMOTO
3aKOHO/ZIATe/ICTBO HME MOXKEM [la Ce NMO30BeM Ha MpPaBo Ha 3a[bpXXaHe BbPXYy BCUYKW CPeCTBa Ha KnneHTa, KoUTo ce
HaMUpaT B CMeTKaTa/CMeTKNUTE Ha KnneHTa, KOUTo ce NoAAbpKaT Npu Hac, A0KATO BCUYKN Ob/DKMMU TaKCK, CyMU,
HaYUCNEHNSs, PA3HOCKM UK 06e3LieTeHns 3a Bpeau, Ab/KUMN KbM Hac 6bAaT yYA0BNETBOPEHU HaMbHO.

10. NMpekpaTaBaHe Ha [loroBopa:

10.1 KnneHTBLT pa3bupa 1 ce Cbriacsea, Ye Hue MoXeM [la NpekpaTuM NpeoCcTaBsHeTo Ha YciyraTa Ha KnmeHTa, B
CbOTBETCTBME C NPeBUAEHOTO B [JoroBopa Wm Nno nckaHe Ha ®UHAHCOBA MHCTUTYLUSA. KNMEHTBT MOXe Aa Crpe MnoJi3BaHeTo
Ha YcnyraTa no BCsiko BpeMe, 6e3 Aa e Heo6xoaAnMMo fa HU MHdopMMpa 3a ToBa. [loroBopbT Lie NPOABL/KM fa UMa AeiCTBYe,
[0KaTo He 6bjie NpekpaTeH OT KaneHTa Uin Hac, B CbOTBETCTBME C MPeABUAEHOTO Mo-a40y.

10.2 Ako KnneHTbT XXenae ga npekpaTth [lorosopa € Hac, KNMeHTBLT MOXXe [a ro Hanpaeu He3abaBHo n 6e3 ga 6bae
TakCyBaH, N0 BCSKO BPEME, KaTo:

a) Hv yBeaoMM cbrnacHo pasnopenbuTe 3a KOMyHUKaLUS Mexay Hac u KnneHTa, onucanu no-gony; u

6) 3aKp|/|e CMEeTKaTa Ch KbM ycnyraTa, BKJIOYMTENHO U3Ternn HannyHus 6anaHc nnm nogage monba 3a O6paTHO N3KynyBaHe
Ha €NeKTPOHHUTE Napn n

B) Hn BbpHe KapTaTa.

10.3 B c/iyyalh Ha KaKbBTO M Aa € PUCK OT BPeAU 3a HacC B pe3yNTaT Ha [eNCTBUSA N0 OTMsHa, Yapaxbek, npeteHuun (claims),
pa3HOCKW, rnobu, HeYCTONKM, HapyLLUEeHNe OT CTpaHa Ha KAneHTa Ha NpUAoXKMMUTE MEPKUTE CPELLY N3NUpaHe Ha Napu nau
cpelly dUHAHCUPaHe Ha TepopusmMa WA Ha APYru perynauum n Lpyru CXoAHW OTrOBOPHOCTKM, B PE3y/ITaT Ha KOUTO, MOraT Aa
ce rnopoaAT Bpeay 3a HaC HMe MOXXeM Aa 3aA4bpXUM cpefcTBaTa Ha KnneHTa fo 180 OHKW, Jopw ciep npekpaTsBaHe Ha
JloroBopa, unn 3a no-KpaTbK WK MNO-AbAbI CPOK, B CbOTBETCTBME CbC 3aKOHA, BKJOYNTEHO 3aKOHU 3a 3aliMTa Ha
notpebutennte. KNMEHTHT Le 0OCTaHe OTrOBOPEH 3a BCUYKM CBOW 3a4bJ/KEHNS N0 To3u [JoroBop fopw /el NpekpaTsaBaHeTO
My U/UAn cnep 3aKpuBaHETO Ha CMeTKaTa.

10.4 Hvne MoxeM Nno BCSIKO BpeMe Aa npekpaTum [orosopa ¢ KnveHTa, 6e3 aa ro ysegoMsasame npeaBapuTesIHO ako:

a) KNnMeHTBbT e HapyLuui KoATo 1 Aa e MaTepuanHa pasnopenba ot [JLoroBopa, UM 3aKoHa, UM NpaBusiaTa Ha KapToBuTe
OpraHuzauuu unu apyru OpraHusauum; nam

6) Hue cMe ANbXHW CNopes 3akoHa Aa NpekpaTuM [loroBopa, Wim cnopef npaBuio Ha KapToBa opraHvW3auus, am apyra
TakaBa OpraHu3auus (Hanpumep KoraTo NpefoCTaBsHETO Ha YciyraTa Ha KnmeHTa npecTaHe Aa CbOTBETCTBA Ha
NpuaoXUMUTE Perynauuu); nim
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B) KnneHTHT e B 3abaBa noBeye oT 2 (ABa) Mecela nnn KnneHTswbT u3nagHe B 3abaBa 3a noseye oT 1 (eanH) mecew, ABa Uan
noBeyve MbTW B paMKuUTe Ha 6 (LecT) nocnefoBaTeHM Mecela 3a U3NNaWwaHeTo Ha CyMu, ciel KaTo KNnneHTbT e bun
NMOKaHeH Ype3 nMenn fa nnaTu AbJHKUMUTE CYyMU; Un

r) B cnyyaii, 4e Ma 0CHOBaTE/IHU CbMHEHMS, WX JOKa3aH ONUT, WK CbyYacTue, U U3BBPLUBAHE HA HENlerasHoO KornmpaHe
WAK CbXpaHsiBaHe Ha MH(OPMaLLMS 33 KAPTOAbPXKATENNTE UKW 3a APYro HE3aKOHHO MOS3BaHE Ha Takasa MHGOPMaLMs, Uau
3a 13M0oJI3BaHe Ha (haIluMBW WAV KOMMPAHMW KapTW, AWM APYTU HE3aKOHHU AENHOCTY, MPU KOUTO CJlyYau faHHUTE Ha KnneHTa
U NpUyYMHaTa 3a NPeKpaTsaBaHeTO Ha [AOroBopa C Hero Lie 6baaT AoknajBaHM B 6azaTa AaHHM Ha KapToBWTE opraHu3auumm,
KOSITO € M0N13BaHa OT BCUYKY BaHKK, MAaTEXHU MHCTUTYLMN N APYrU TEXHU YeHOBE.

10.5 OcBeH ako B HaCTOALLMA AOrOBOP € NpeABMAEH MO-KPaTbK CPOK, CNopes 3akOoH, HWE MMaMe NpaBoTO MO BCAKO BpeMe Aa
npekpaTum [lorosopa c AByMeCe4yHOo npeamssectne oo KnveHra.

10.6 ObpaTHO M3KyNyBaHe Ha eJIeKTPOHHM Napyu Npu 3aKpUMBaHe Ha CMeTKaTa:

O6paTHOTO U3KyMNyBaHe Ha HanM4yHUTe BanaHCK eNneKTPOHHW Napy NpW NpekpaTsaBaHe Ha HacToAwus loroBop e ypeaeHo oT
Jorosop 3a myPOS CmeTKa.

10.7 CMBPT ¥ NpoMsAHa B NMpaBHUA CTaTyC:

10.7.1 ®dusnyeckn nuua: Hue we cyntame, Ye NPaBOOTHOLLEHNETO MEXAY HAC 1 KnneHTa NpoAb/KaBa, 40KaTo He 6baem
yBeOMEHN NMUCMEHO 3a CMbPTTa Ha KnneHTa. Hue cnepBa fa 6baeM yBeJOMeEHM OT IMLLETO, KOETO € OBIaCTEHO MO CMUCHIIA
Ha 3aKOoHa C NPaBOTO M 3a4bJIKEHNETO [la OTroBaps 3a fenaTa Ha KnneHTa, KaTo Hue Lwe npueMame MHCTPYKLMN eJUHCTBEHO
OT TOBa JMLE UM Nnua. ToBa JiMLe Moxe Aa 6bae HacNeaHWK, 3aBETHUK, YPABUTES UAN U3MbJIHUTEN Ha 3aBELLAaHNETO Un
Apyro nogobHo. Hue nMaMe NpaBoTO Aa U3MCKaMe KaTo NOTBbPXAEHME, 3a CMETKa Ha KnneHTa, BCSIKaKBO A0Ka3aTeNCTBO,
KaKBOTO MOXe fa HU e HeobxoanMo, 3a Aa YCTaHOBUM HaANeXHOTO OBJAaCTSBaHe U NPeACTaBUTENCTBO Ha JINLIETO,
TBBPAALLO, Y& 1MMa NMpaBo Aa ce pasnopexpa c fjenaTta Ha KnneHTa, KaTo HMe He CMe ObXHU a U3nbHABaMe
WHCTPYKLUMMTE Ha TOBa nLE, AOKATO He ce ybeanmM Hamb/IHO B HaAJIEXKHOTO My OBlaCTSBaHeE.

10.7.2 HOpuamnyeckun nnua: B ciyyait, 4e KAMEHTHT € B IMKBUAALNS, B OTKPUTO NPOM3BOACTBO N0 HECHCTOATEHOCT UK B
NPOW3BOACTBO, NPY KOETO MPaBOMOLLMATA Ha OPraHNTe Ha APY>XECTBOTO Ca NPekpaTeHN NPUHYANTENHO, UK Ce HaMupa B
Apyra aHanornyHa npouepaypa no npekpaTsBaHe Ha NPaBHUA CU CTaTyT, BbB BPpb3Ka C KOATO JIMKBMAATOP, NoneynTen,
[IOBEPUTEN, CUHAVK Wan apyr nofobeH opraH e Ha3Ha4yeH U e yyYpefeHa NpeicTaBUTeNIHa BacT B HeroBa noJisa Ja ce
pasnopexja C MMyLLIeCTBOTO Ha KfiMeHTa, No HauyuH, U3K/I04YBALL NNLATa, KOUTO KNIMEeHTHLT e onpeaenni, Hue nmame
NnpaBoTO [a U3MCKaMe KaTo NOTBbPXKAEHMNE, 33 CMeTKa Ha KNneHTa, BCAKaKBO A0Ka3aTesICTBO, KAKBOTO MOXKE fla HU e
HeobX0AMMO 3a YCTaHOBSIBaHe Ha BaJIMAHOTO OB/ACTSABAHE 1 NPaBOMOLLMS Ha IMLETO, TBLPAALLO, Ye NpUTeXXaBa NpaBoTo fa
HV AaBa NPaBHOBASIMAHM UHCTPYKLWM, KaTo HUE HE CME AJTbXXHU @ U3MbJHABaMe MHCTPYKUUWTE Ha TOBa JNLEe, A0KATO He ce
y6eanM Hamb/IHO B HAAIE€XHOTO OBNAcTABaHe. B ciayyai, Yye opuanvyeckoTo IMLE WA HEeNMepCoHNMULIMPAHOTO APYXKECTBO e
NPeKpaTeHo, NPaBONpPUEMHIKA Ha NapuTe, HaJIMYHK B CMETKaTa, C/le[Ba 4a NpefocTaBn Ha BaHkaTa JOKYMEHT, C KOMTO ce
[I0Ka3Ba MpaBONpMeMCTBOTO Ha CYMUTE B CMETKAaTa W OT KOMTO € BUAHO, Ye TOBa JINLE € HafeXHNs COBCTBEHUK Ha Te3u
cymun. Hue MoxeM fia u3nckame OOMbAHUTENHN L0Ka3aTeNICTBa 3a BEpUpMKALIMS Ha MPaBONPUEMHMKA Ha CYyMUTE MO
cMeTKaTa, UM Apyrv AOKYMEHTV Npean Aa AafeM LOCTbM A0 CMETKWATE WM [a HapeauM CyMuTe B MoJi3a Ha
NpPaBonpueMHUKa.

10.8 MyPOS MonuTtuka Ha BpbLLaHe: KIMeHTHLT e ANibXeH Aa cna3sa myPOS, MonnTrkaTta 3a BpbLLaHe, KOATO €
yCTaHOBEHa OT KOMMaHWATa, LOCTaB4MK Ha POS TepMuHanuTe. KIMeHTHT HAMa NpaBo Aa M3xBbpasa MobunHusa POS TepmuHan,
BKJIIOYUTENHO HErosmte 6aTtepum n opyrn KOMNoHeHTn 6e3 fa cbobpasm NoBeAEHNETO CK C MpaBusiaTa 3a yNpaBiieHne Ha
oTNaabuUMTE OT €NIEKTPOHHN YCTPOMCTBA. MpKn NpekpaTsaBaHe Ha HacToAwma JoroBop KnnMeHTbT TpsibBa a HU BbpHe
MobunHma POS TepMunHan, BKIIOYUTENHO 1 KapTaTa, KaTo BPbLLaHeTO MOXe Aa 6bhe HanpaBeHo npen Hacuau npeg
KOMMaHUs, NocoYeHa OT ac, Mo nowiaTa 3aeA4Ho C NOMbJHEH (hOPMYNAp 3a BpbLLaHe, KakTo e oTbensasaHo nogpobHo B myPOS
MonutukaTta Ha BpbLaHe. Hue HAMa Ja KOMMeHCpaMe LieHaTa Ha YCTPOMCTBOTO MM TaKCUTe 3a AOCTaBKa.

11. ObxBaT Ha rapaHTupaHe:

11.1 Hue, HawwnTe KNOHOBE, punuanu, NnpeacTaBuTeN N NOAN3INBIHUTENN HE faBaMe HUKAKBU U3PUYHW rapaHuum nam
JeKJslapaumm no OTHOLLEeHWe Ha npefocTaBAHeTo Ha YcayraTa. [o-cneunanHo Hue, HalmTe KJI0HOBe, huananu nnm
npeacTasuTeNn Unn NOAN3MbIAHUTENN He rapaHTMpame Ha KnneHTa, Je:

a) M3Mon3BaHeTo Ha ycnyraTa oT KnneHTa wWwe 0TroBaps Ha HErOBUTE U3NCKBaHUA NN O4YaKBaHWA,;

6) BCsiKakBa UHGOPMaLUS, KOSITO MoXe Aa 6bae nonyyeHa oT KnmeHTa B pe3ynTaT Ha M3MN0JI3BaHETO Ha YcayraTa, e 6bae
TOYHA UK HadeXOHa.
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11.2 3a YcnyraTa He ce npunaraT HAKaKBY YCNOBUSA, rapaHLUy Uan Apyru yCnoBus (BKNIOYNTENHO BCAKAKBYU npegnonaratin
Cce ycnoBud BbB BPpb3Ka C HUBO Ha Ka4eCTBOTO, NPUIroAHOCT 3a onpenesieHa uen nanm cboTBeTCcTBMe C JadeHo onucaHue),
OCBEH [0KOJIKOTO TakMBa Ca U3pU4HO rnocoveHu B [lorosopa.

12. ObxBaT Ha OTrOBOPHOCTHUTE:

12.1 Huwo B HacToAWwmMa [JOroBop He N3K0YBa U HE OrpaHnYaBa HawaTa OTrOBOPHOCT, OT KOSTO HUE He MOXe Aa ce
ocBoboAnM nnn fa orpaHNymMM CbrnacHo HacTosAWmMA [oroBop nam No CMUCba Ha 3akOoHa,

12.2 MNpwu cna3BaHe Ha YCNOBMATa Ha To4ka 12.1 no-rope Hue, HaWwuUTe NpeacTaBuUTeNu, NOANINBAHUTENN NN
JInueHsopaTenn He HOCMM OTIrOBOPHOCT npefd KnneHTa 3a:

a) KaKBWTO U Aa 610 KOCBEHM MM NocNieaBalLm 3arybu, KouTo MoraT fa 6bAaT noHeceHn oT KnueHTa. ToBa BKJIIOYBA
NponycHaTy NoN3u (NPUYUHEHMN NPSAKO UM KOCBEHO), 3aryba Ha penyTauus uav npodecoHasHo peHoMe uau 3aryba Ha
DaHHW 3a KNneHTa;

6) kakBUTO 1 aa 6buno 3arybu nnm Bpean, KOMTo MoraT fa 6baaT NoOHeCeHN OT KnmeHTa B pe3ynTaT Ha:

(i) BCcAko ynoBaHue 0T CTpaHa Ha KnveHTa B MbJIHOTaTa, TOYHOCTTa WM CbAbPXXAHNETO Ha KakBaTo 1 [a e peksama unm
KOeTO e B pe3y/iTaT Ha B3aMMOOTHOLLEHUS UM TpaHCakuma mexay KnveHta u HSIKOM peknamogaten nan CnoHCop, YNATo
PeKnaMa € NoKa3aHa B VcnyraTa;

(i) BCAKO M3TpUBaHe, MOBPEXAAHE NN HEYCMNeLHO CbXpaHABaHE Ha KOMYHUKALVOHHN AaHHW, NOAABPXAHW UK NpefaBaHn
oT KnveHTa npu n3non3saHeTo Ha Ycnyrata uiam 4ypes Hes;

(iii) BCAIKO HEM3NbAHEHME Ha 3a4bJIKEHNETO Ha KnneHTa fa Hu npefocTaByn akTyasiHa 1 ToYHa MH(opMaLMs 3a CBOSTa
CMETKa; "

(iv) BCSIKO M3non3BaHe Ha YcayraTa oT KnveHTa uan TpeTu anua C ues n3mama;

(v) Bcsika KoMMNeHcaLmsa 3a TakCu Uy INXBKW, NAaTEHN WX HAYUCEHN Ha KNneHTun, B pe3yntaT OT HEU3NbJIHEHNE NN
HETOYHO M3NbJIHEHWE Ha NJlaTeXHa TpaHCaKuunA,

(vi) Bcsiko oTnevaTBaHe WK Mnca Ha TakoBa Ha pa3nncCKa C 10ro Wan TbproBCka MapkKa Ha KnueHTa oT VcnyraTa
BKJIIO4YUTENTHO, HO HE CaMO BbB BPb3Ka C Ka4e€CTBOTO Ha VI306pa)KeHVIeT0, LBETOBETE MY WIN aBTOPCKUTE MpPaBa BbPXY HEro0.

13. MpomMeHu no florosopa:

13.1 KnneHTBT ce cbrnacsiea, 4e Hue MoXeM fa nsmeHsiMe [lorosopa nepuoanyHo. Hue we gagem Ha KnmeHTta AByMece4yHo
npeaunsBecTne 3a NpoMeHnTe no JJoroBopa, 0CBEH B C/ly4auTe, KOraTo NO-KPaTbK CPOK € HaNoXXEeH Nopaaun perynaTopHu
N3NCKBaHWSA, UM @Ko MNOCNeAHOTO € Bb3MOXXHO MO cunaTa Ha 3akoH, MOCPeACTBOM MMEN Ha eNeKTPOHHaTa noLla Ha
KnuneHTa nnam 4ypes yBeoMJIeHNE Ha OHMaNH Npoduaa My B yebcanTa 3a YcnyraTa, npean HavaslHaTa AaTa, MOCOYeHa 3a
NpoMeHuTe.

13.2 KnueHTbT pa3bupa 1 nprema, Ye e ce cymTa, Ye KNMEHTHT e Npuesn N3MeHeHUATa, 0CBEH ako KIIMEHTBHT He HK
yBeoMU 3a NPOTUBHOTO 4Ype3 U3BECTUe, B CbOTBETCTBUE C NPeABUAEeHOTO B 4. 18.5, npeamn gatarta, Ha KOATO U3MEHeHMATa
LLle BIA3aT B CMNa, B KOWTO CAy4Yai [JoroBopbT We ce CMATa 3a npekpaTeH 6e3 Takca 3a npekpaTsaBaHe He3abaBHO v npeau
BJIN3aHETO B CMa Ha U3MEHEHUATa.

13.3 Huwo B TO3M Pa3gen He orpaHu4yaBa:

a) HaweTo npaBo 6e3 npenBapuTeNHO yBEAOMSABAHE Aa OCbBPeEMeHsABaMe 1 npepaboTBaMe NepuoanyYHO CBOUTE NOJIMTUKN
unn fa pobassme NepnognmyHO HOBM DYHKLIMOHANHOCTY KbM YcayraTa, KOUTo MoraT Aa ce npuwemaT oT KaneHTa 4pe3 caMoTo
M3M0a3BaHe Ha Te3n HOBM (hyHKLMOHANHOCTU. Takuea npepaboTky MoraT Aa cTaHaT no u3bpaH No Halla NpeLeHka HavyvH,
KaTo MOC/eHOTO MOXE Jla BKJIOYBA KOMYHUKALIMA Ype3 uMeina unm ypes nybamkyesaHe Ha UHGOpMauusTa Ha yebcaiTa 3a
YcnyraTa; u

6) [paBoTO Ha CTpaHUTe Aa U3MEHSAT YCJIOBUATA Ha TO3W Pa3fgen, Korato ToBa M3MEHeHue He e 3a6paHeHo OT 3aKOHa 1 ABeTe
CTPaHWK Ca CbrnacHM C Hero.
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14. KoMyHuKauusa U U3BeCTUA:

14.1 UsanaTa nHopmaumsa we bbae npegoctaBeHa Ha KnneHTa nam ocurypeHa no 1eCHOAOCTbMNEH HavuH, Ha 6barapcku nam
aHIIMNCKKM e3UK, WK ApYr e31K, NoAAbp)KaH OT Hac, B fICHa 1 pa3bupaema dopMa. 3a BCsika TpaHcakuuma, obpaboTeHa ypes
YcnyraTa Hue Wwe npefocTaBnM Ha KaneHTa B HEroBrA akayHT MHOopMaLMs 32 KpalHUSA CPOK Ha U3MbJIHEHNE Ha
TPaHCaKUMATA, 3@ TAKCUTE, KOUTO KANEHTDHT LWe 3anfiaTh U ako € NpunoXXnmo pa3buska Ha TakCMTE NPy NONOXKEHMWE, Ye
nopgobeH TN MHGOPMaLMA e nonckaHa oT KnneHTa npeasapuTtenHo. B nonbaHeHne KbM ToBa, e aebutrpaHe Ha
ObJKUMUTE Takck oT myPOS cmeTKaTa Ha KnmeHTa, Hue e npefocTaBuM Ha KNIMeHTa cnefgHaTta nHdopmauns: (i)
pedepeHTEH HOMEpP, KOWTO Aa M03BOAU Ha KnneHTa Aa pa3no3Hae BCAKO MialwlaHe (i) cymaTa Ha BCAKO nialaHe, (iii) cymaTa
Ha BCSKa Takca, KoATo e buna HauymcneHa, KakTo 1 HellHaTa pa3buBka (ako e Npunoxmnmo) u (iv) nata Ha fAebutupaHe nau
nosy4yaBaHe Ha BCAKO MaTeXHO HapexaaHe. KnmeHTbT uMa NpaBoTo Aa Noucka Tasu nHdopmauma fa 6bae npefocTaBeHa
unu aa 6bae HanpaseHa OOCTbMNHA PeAOBHO, HAN-MaNKoTO BEAHBX MeceyHo, 6e3 Takca, nof ycnosue, 4e KnMeHTbT uMa
npaBoTO Aa CbXpaHsBa Ta3n MHGOPMaLMs U fa S Bb3nponssexaa 6e3 nsmMeHeHus.

14.2 N3BneyeHuns, N3BecTusa uan apyru cbobluieHns o KaveHTa MoraT Aa ce usnpaiuaT no nowa, MMenn unm 4pes
nybnukysaHe Ha yebcalTa 3a YcnyraTa, 4pe3 HOTUdMKaLMM Npe3 YaTa B OHNANH akayHTa Ha KnneHTa unm no apyru
NOAXOOALLN HAYUHW.

14.3 Hue moxeMm fa ce CBbpXeM € KnmeHTa OTHOCHO YciyraTa 4ypes3 MeToAUTE Ha eNeKTPOHHA KOMYHUKauNs, BKIIOYUTENHO
ypes (a) n3npawaHe Ha UMeN Ha eNeKTPOHHUSA agpec Ha KnneHTa; nam (6) nybankyBaHe Ha M3BECTUS UK CbOBLLEHNS Ha
yebcalTa 3a YcnyraTta, wan (B) n3npalliaHe Ha HOTUUKaLUK Ype3 YaT ycayrute. KNMeHTBLT ce CbriacsiBa, Ye HUe MOXeM Aa
n3npalwiame enekTpoHHM cboblieHnsa 0o KnmeHTa BbB Bpb3Ka C BCEKM BbNPOC, 3acArall M3Mon3BaHeTo Ha Ycayrata oT
KnueHTa, Bko4nTenHO [lorosopa (M pegakuum nam n3MeHeHus no Hero), M3BeCTUs Uan paskprBaHe Ha nHgopMauna
OTHOCHO YcnyraTa, KakTo 1 pa3pellaBaHe Ha niawaHus. OnpeaeneHn cboblueHns ce 0TNPaBAT NO CAEOHNS HAYNH:

(i) [loroBopbT Ce nNpenocTaBs Ha KnueHTa npy perucTpaumaTa BbB BUA 3a OTNeYaTBaHe;

(i) U3MeHeHnsATa B HacToAWMS [IoroBOp Clef perucTpaLusaTa ce NpefoCcTaBsAT Ypes uMeiin, U3npaTeHo Ha 1Meiin aJpeca Ha
KnneHTa u/wnn ypes yebcairta 3a Ycayrata, Wiv 4pes oHAainH npoduna;

(iii) OcBeH B cnyvauTe, koraTo B [loroBopa € NOCOYEHO APYro, M3BECTME 3a MPEKPATABAHETO My Ce NMPeaocTaBa Ha KnneHTta
4ypes uMens, u3nNpaTeHo Ha NMenn agpeca Ha KnueHTa;

(iv) MHopMaumaTa 3a BanaHca, TpaHCAKLMUTE UK U3BMEYeHMATa Lie Oble HaMYHa B UCTOPUATA Ha TPaHCaKLMNTE,
JOCTBMHA OHNANH Npe3 VHTepHEeT nan Ha oHNalnH npoduna Ha KnmeHTa B pasgen ,MCTOpUs Ha TpaHcakuumTe”;

(v) NHopmaumsaTa 3a NpeycTaHOBsSBaHETO Ha YcayraTa we 6bae HannyHa B OHNaiH npoduna Ha KnveHTa, 4OCTbMNEH Ype3
WHTEPHET; 1

(vi) MH(bopMaLmsTa 33 0TKa3 Ha TpaHCakKLum C e1eKTPOHHWTE Napu e 6bhe HanuyHa B oHNaiH npoduia Ha KnmeHTa, B
UCTOPUSATA HA TPaHCaKLWUUTE, LOCTBMHA OHMAIH Ypes UHTEPHET.

14.4 KnneHTBT CNiefiBa Aa 3ana3sa Konus 0T efIeKTPOHHUTE CcbobLleHNs, KaTo M oTneYaTBa Ha XapTueH HoCUTen nnn run
3ana3Ba B e/IeKTpoHHa hopMa, KoeTo KniveHTa ciefBa fa U3BbpLUBa C Lies nocsiedHaTa Aa MoXe [a ce oTnevyaTsa unu
3ana3Ba.

14.5 Bcsiko n3BecTve Wam Npu3oBKa, U3MNpaTeHn [o Hac Mo cuniaTa Ha Jorosopa TpsbBa Aa 6bAaT N3npaTeHu ¢ NpernopbyaHa
MoLLa A0 HalMs afpeca Ha yrpaB/eHne, MOCoYeH no-rope B loroBopa, C U3K/YEHNE HA CIeAHUTE CayYan:

14.5.1 N3BecTue 3a 3aryba, kpaxba, He3akoHHa ynoTpeba nam HepaspelleHa ynotpeba nnm npobus B CUrypHOCTTa Ha
KapTnTte, cMeTkaTa, POS TepMuHana, MOBMAHOTO NPUAOXKEHNE MW APYT NAAaTEXEH NHCTPYMEHT, TpsbBa fa Ce Hanpasu
He3abaBHO B LleHTbpa 3a KOHTakTK Ha myPOS YcnyraTta, Ha HoMepaTa, MoCoYeHn Ha rbpba Ha KapTaTa uam NybanKyBaHW Ha
yebcaliTa Ha YcnyraTa nnum ga 6bae usnpateHo no uMmenn HesabaBHO KaTo Ce 13M0s3Ba perncTpupaHns nMmenn Ha KnnenTa,
afpecrpaHo Lo Menn agpeca NocoyeH Ha yebcarTa Ha YciyraTa support@mypos.eu nam support@mypos.com nam 4pes yar,
LOCTBIMEH B OHNAMH akayHTa Ha KnneHTa;

14.5.2. V3BecTne 3a 3aaBeHMe 3a n3haBaHe Ha KapTa, 3a 3aKynyBaHe Ha eIeKTPOHHM Napw BbB BajlyTa, pa3inyHa oT
OCHOBHaTa BanyTa, 3a/0)keHa B CMeTKaTa Ha KnneHTa, 3a 06paTHO M3KynyBaHe Ha e/1eKTPOHHM Mapw NMpu 3aKpuBaHe Ha
CMeTKaTa 1 npekpaTsBaHe Ha [loroBopa TpsbBa Aa ce U3npaTu OT PerucTpupaHns umenn Ha KnueHta go nmeinna,
nybavKyBaH Ha caiTa 3a YcayraTta support@mypos.eu uamn support@mypos.com wan 4pes 4aT, [OCTBNEH B OHNANH aKayHTa
Ha KnneHTa;
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14.5.3. N3BecTue, 4e KNMeHTBLT He Ce Cbrrnacssa C M3MeHeHne Ha [lorosopa u Xesae ga npekpaTun [lorosopa npean BamsaHe
B CMJ1a Ha M3MeHeHnATa TpsabBa Aa ce U3NpaTu OT PErucTpupaHns umeinn Ha KnueHta go nmeinna, nybnukyeaH Ha caiTa 3a
YcnyraTa support@mypos.eu nav support@mypos.com uam 4pes YaT, JOCTbMEH B OHNAWH akayHTa Ha KnneHTa;

14.5.4. NoTpebuTtenckn onnakBaHna cnegsa Aa 6bAaT M3npaLliaHun, NPUAPYXKEHN C ACHO N KOHKPETHO 06AaCHeHMe Ha
npegmMeTa Ha OnJlakBaHeTo, Mo MMEST NOCPeACTBOM PErNCTPMPaHMs UMENN Ha KnveHTa KbM nMenn agpeca, nybankysaH Ha
cavTa Ha YcnyraTa support@mypos.eu nam support@mypos.com uam 4pes YaT, LOCTbMEH B OHNAlH akayHTa Ha KnneHTa;

14.6. BcsikakBy Monbu 3a NpeaocTaBsHe Ha MHGopMaumsa cneasa aa 6baaT M3npallaHn 4o HaC €AUHCTBEHO KbM UMeRN
aapeca info@mypos.com

15. O6bwm ycnosus:

15.1 OcBeH ako Apyro He e N3pNYHO YroBopeHo B [lorosopa nin TakcuTe, BCUYKK CyMU, 3a/10)KeHun B lorosBopa, ca
onpegpenenHn B eBpo (EUR) nan B nesa (BGN).

15.2 B HSIKOW CyYaun Halum npeacTaBuTenn (areHtu), AnctpubyTopy unm NoansnbAHUTENN MOraT fa NPefoCTaBAT usnaTa
unm 4acT oT Ycnyrata Ha KnneHTta. KnneHTsT pasbupa n npuema, 4e HMe nMaMe npaso Aa 13nos3same NpeacTaBuTenm
(AreHTn), QuctpmbyTopu nan NoAM3NbAHUTENN 3a fa NpefocTaBaMe YciyraTa Ha KnneHTa.

15.3 MbsiHaTa NpaBHa paMka (whole agreement) Ha NPaBOOTHOLIEHNETO MEXAY Hac U KiMeHTa, KOeTOo peryanpa nofi3BaHeTo
Ha YcnyraTa oT KaveHTa (HO U3KJII04YBa BCSIKA pyra yCsyra, KOsiTo HAe MOXXEM [a NPejoCTaBuM Ha KNMeHTa CbriacHo
OTAeNeH NUCMEH OroBop) Ce CbAbpKa B [loroBopa, BKIOYATENHO MONUTMKATa 33 NOBEPUTENHOCT, TakCcuTe U1, ako e
MPUI0XKNMO, APYrMTE aHEKCU N MOCAELHNTE HAMb/IHO 3aMeCcTBaT BCUYKYM MPeANLUIHN LOrOBOPY MEXAY Hac U KnneHTa BbB
Bpb3Ka C YcnyraTa.

15.4 KNneHTBbT Ce CbrilacsiBa, Ye ako Hue He yrnpa)KHUM HAKOe OT npaBaTa WK NPaBHUTE HU Bb3MOXHOCTMW MO HAaCTOALLNS
Jorosop (nnn NPON3TUYHaLLWM MO CNaTa Ha 3aKOHa), TOBa HAMa Aa npencTaBsisiBa OTKa3 OT MPaBO OT Halla CTpaHa U Te3n
npaBa WK NpaBHU Bb3MOXXHOCTHU LWWe npoab/ixKaT Aa 6bhaT Bb3MOXXHOCT 3a Hac.

15.5 B ciyvaii 4e KOMNETEHTEH CbJl 1a MOCTAaHOBABA PELLEHWS MO BbLMNPOCK, CBLP3aHu ¢ [JoroBopa, 0TChAM, Ye HAKOS OT
Knay3uTe B JloroBopa e HeBasMaHa no OTHOLIEHWE Ha JafeH KNMeHT, To Torasa Tasu K/iay3a He ce npuaara cnpsamo
KnneHTa, 6€3 ToBa Aa 3acara ocTaHanaTa YacT oT Jlorosopa. OCcTaHanuTe Knaysu B [lorosopa nNpoab/kasaT Aa 6baat
BaJINAHMN W MPUIOKIMU,

15.6 KnneHTHT HAMa MpaBo Aa Npexsbp/ia CBOUTE NpaBa M 3af4b/KEHNS NO HacToAWmMA [JoroBop uam no Apyr Ha4nH ga ru
Bb3/ara uam npeoTcTbnBa 6e3 HaleTo NpefBapuUTEIHO MUCMEHO Cbraacue.

15.7 Hue moxxeM fa npexsbp/iM CBOWUTE MpaBa W 3a4bJ/KEHNSA N0 HacToAwMs [JoroBop Ha TPETO AnLe, KOeTO € JINLEeH3NpaHo
Ipy>XecTBO 3a eNleKTPOHHW Napu, KaTo fafem Ha KnueHTa noHe AByMeCce4yHO npeausBecTue ypes umenn. B ciyyvai Ha TakoBa
npexsbp/sHe, ako KNMeHTBLT He e CbrflaceH, Hue Wwe NpeaocTaBuM Bb3MOXKHOCT Ha KnueHTa Aa npekpatu Jorosopa 6e3
Takcu, rnobu n nogobHu caHkumn,

15.8 Bcekn uck unm crnop, Bb3HMKHaJA BbB BPpb3Ka C [Jorosopa vin B pesynTaT Ha NpeloCTaBAHETO Ha YcnyraTa OT Hac
TpsbBa Hal-Hanpen fa 6bae OTHECEH B NMMCMEHa (PopMa KbM Hac U Hawmsa OTroBopHUK ,2Kanbn”, Ha agpeca NOCOYEH Mo-
fony B pasgen ,JedumHnunun” nam no uMenn Ha agpec complaints@mypos.com. KnneHTbT Tpsabea fa nofaae onjakBaHMATa
CW B MUCMEH BUA, KaTO 3a5BM ACHO TAXHOTO OCHOBaHMe. Bcako onnakeaHe we 6bae pasrnefaHo Ao 15 gHM OT nosy4aBaHeETo
My, MOA YCJIOBME Ye MONYy4YEHOTO OnaakBaHe e ACHO 00ACHEHO 1M NOAAAEHO NPABUITHO, KaTo KNMEHTHT wWwe 6bae HaanexHo
yBeLOMEH 3a pe3ynTaTuTe OT pa3cinefBaHeTo. B ciyyaln 4ye e npunoxxmmo u Heobxoammo, Lie B3emeM HezabaBHO
HeobxoLMMMTE MepKK, 3a Aa MOMNPaBMM Bb3HUKHaNaTa cUTyauums. B cnyyai, ye HAMa Npom3HacsHe B CPOK MO OMaKBaHETO Ha
KnueHTa nopaZn He3aBMceLw M OT HaC MPUYMHK, HE Ce 3aAb/KaBaMe fa U3NpaTuM OTroBop A0 KAneHTa, KONTO Aa CbAbpXa
NPUYMHNTE 3a 3abaBSAHETO 1 Pa3yMHUS CPOK, B KOWTO agpecnpaHmaT npobnem 6bae paspelieH. MNpn BCUYKKM Cliyyan
peLIEeHNETO HK Mo agapecupanHns npobnem e 6bae aaneHo [0 35 AHM 0T perncTpupaHe Ha onJlakBaHeTo oT KnneHTa. B
cnyyal 4e KNMeHTHLT BbMNPEKU TOBa He € YA0BNETBOPEH OT pe3ynTaTa OT pa3c/iefBaHeTO, NOC/NeAHUAT MMa NPaBo Aa OTHece
CBOETO OMJlakBaHe KbM [0JlyornucaHUTe opraHu:

3a XXanbu BbB Bpb3Ka C yCSIYrUTe MO NPUEMaHe Ha NiallaHns C KapTu No HacTosAwmsa [oroBop, NpefoCcTaBsHM OT
MpepnctaBuTens Ha AKuenTupawaTa UHCTUTYLMS:

MoMupnTenHaTa KOMUCKSA 3a NJaTEXHW CNOPOBE, Ha cieaHns agpec: Penybnuka bbunrapus, rp. Codums, nnowan ,Cnasenkos”
Ne 4a, eT. 3, KOSITO € KOMMETEHTHA fa pa3rfiefa v pewn rno n3BbHCbAEOEH pes cnopa Mo 3af4b/HKNTENEH 3@ CTPAHNUTE HAYVH.
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15.9 CtpaHuTe ce cbrnacsasat, Ye NPaBWIHOTO /UM TOYHOTO M3MbJIHEHME Ha TPaHCaKLMUTe 1 onepaunuTe Wwe bbae
[OKa3BaHO C pasneyvyaTky Uian n3BievyeHus, U3roTBEHN Win reHepupaHn 0T UHOPMaLMOHHaTa HU CUCTeMa, KaTo Hanpumep
OT OHNalH npoduna Ha KnueHTa, YebcalTa 3a YcnyraTa, OT cucTemMaTa Ha lNpeactaBuTens u/unu Ha AkuenTupallaTa
WHCTUTYLNS, OT HalWs PerncTbp 3a eNeKTPOHHU Napy Uan apyra copTyepHa cucTeMa uam nnaTdopma 13nosnssaHa oT Hac B
Ka4yecTBOTO HM Ha PUHAHCOBA MHCTUTYLMA, OT HallMTe OBAACTeHU NpeacTasutTenmn (AreHTu), Quctpubytopu nam
NOAU3MBJIHATENN, NULLEH3NPAHW A U3NO0N3BaT HaLMA coPpTyep 1 NnaTgopmu.

15.10 “myPOS”, “myPOS package”, “ myPOS Virtual”, www.mypo0s.com v BCU4KU CBbP3aHN UHTEPHET afpecu, Nora, MapKu,
An3aliHu, codTyepu, MHTepdencm nnm Apyru cBbp3aHu C YcayraTta, B TOBa Y1CN0 nora U Mapku Ha KapToBu opraHusauumm, ca
3allMTEeHN OT aBTOPCKM NMpaBa, PErncTprpaHn TbProBCKWM Mapku WA NaTeHTV UK APpYry Hally NpaBa Ha UHTeNeKTyasHa
CoBCTBEHOCT UM Ha TPETO nLe - InLeH3o0aaTenN. KNMeHTbT HAMa MpaBo Aa rv U3nonsea, konupa, uMutrpa, npepaborsa
UAn N3MeH$, NpoAasa, pa3npocTpaHaBa UM npefocTaBs 6e3 HaleTo U3PUYHOTO NPeABapPUTENIHO MMCMEHO Cbriacue, AafeHo
B oTheseH [orosop.

15.11 3a [loroBopa 1 OTHOLIEHNATa MeXAY Hac n KnueHTa no [lorosBopa ce npuiara 3akoHOA4ATeNCTBOTO Ha Penybnmnka
bbnrapus (3akoHOLaTeNcTBoTO, CybeKT Ha KoeTo e cboTBeTHaTa ®PU). Tvil KaTo KnmeHTbT Ha myPOS ycnyraTa He e
notpebuten, CTpaHuTe ce CbrnacsBaT BCUYKU CMOPOBE MEXAY TAX Aa 6bAaT pellaBaHn OT KOMMETEHTHUA CbA B Penybnvka
bvnrapus, rpag Codusa. HesaBmucumo oT ToBa, KNMEHTHT ce CbrjlacsiBa, Ye HMe MMaMe NpasBoTo, Mo CBOA MpeLeHKa, Aa
npeasBuM UCK UK NPeTeHUUs namn ga noTbpcuM cbaebHa 3almTa (MK eKBUBaseHTEeH BUA NpaBHa 3aluuTa) B KOATO U Aa e
Apyra lopucavkunsa n cba.

16. DedunHnuun:

»CMeTKa"“, ,e-cMmeTKa”, ,CMeTKa 3a eneKTpoHHu napu“ uin ,,myPOS CMeTKa" e busHec CMeTKa 3a eJIeKTPOHHW napu,
npenocTtaBeHa OT IMLEH3NPAHO APYXXECTBO 3a €/1IEKTPOHHW Napn Unn KpeanTHa MHCTUTYUWA Ha prroseu, nnun nuue,
M3BbPLUBALLO NpodecmoHaiHa AeAHOCT ([JonyCcTMM KAMEHT), N3Mos3BaHa 3a M3NallaHeTo Ha NapuyHn cpeacTBa Ha KnueHTa
B pe3y/aTaT OT YCAYrnTe No npueMaHe Ha niallaHus uanm gpyru naaTexxHU ycnyru, Kakto v 3a busHec nav npodecnoHanHu
Lenun, pasanyHn OT INYHUTE, YacTHUTE nam BUToBm HyXAn Ha KaneHTa. Ypes CMeTkaTa KNMEHTBHT MMa Bb3MOXXHOCT 3a
npernaefn Ha 0TOPM3NPaHN 1 0TKa3aHW TpaHCaKL MK, MPOBEPKa Ha CyMaTa no Pe3epBa, 3a NpoBepka Ha 6banaHCca eNeKTPOHHM
napw, 3a N3BbPLUBaHE Ha NNaTeXHW HapeXaHnA, 3a NogaBaHe UCKaHNA 3a OTMAHa Ha TPpaHCakKuuKn, 3a NnoJly4yaBaHe Ha
YBELOMJIEHUS U ApYyra BaXXHa KOMYHWUKALIMA OT HAac, KaKTo 1 3a ApYr1 PYHKLMOHANHOCTU Ha YcyraTta, KOUTO ca [OCTbMHM 33
KnueHTa 1 ynbaHOMOLLEHWA OT HEro NepcoHan 4ypes NaeHTUGKaLMOHHN faHHN 3a LOCTbM, MPpeaoCTaBeHN OT Hac.

“BanaHc” o3Ha4vaBa enekTpoHHNTE Napu (E-money) B KOATO 1 Aa e BanyTa, NoaabpXaHa oT PMHaHCOBaTa NHCTUTYLUMS,
n3[aBalla eNeKTPOHHUTE Napu, KOMTO KNMeHTHT MMa No CBOSITa CMeTKa 3a eNeKTPOHHM napw;

»PaboTeH [leH” e Bceku feH (pa3nnyeH oT CbboTa unm Hepens), B koinTo 6aHkuTe B ObeanHeHoTo KpancTeo n bbarapus
paboTaT n 0bcnyxBaT CBOSATA AENHOCT (M3BBH AENHOCTTa Ha €/1EKTPOHHOTO.

»KaptoBu Opranumsaumm” osHavyaBa MasterCard, VISA, AMEX, JCB, Union Pay nnn gpyrn KapToBu CXeMU, Ha KOUTO HUE CMe
NbJAHOMNPABEH YS1EeH.

“KnueHT” € 1MueTo, 03Ha4YeHO KaTo CTpaHa Mo To3u [loroBop u/uam BCEKW, KONTO HME C OCHOBaHWE CMSTaMe, 4e nMa
npencTasuTesiHa BNACT OT UMeTO Ha KiineHTa Unaun C HEroBo Chrflacue ynpasisBa 3aKOHHaTa My npodecnoHanHa nim
TbProBCKa AeNHOCT, KaTo MoJ13Ba UM MMa HaMepeHWe Aa NoJi3Ba 3@ TbProBckaTa uUan npodecnoHasHaTa AENHOCT egHa uan
noeeye oT Ycayrute no 1o3u Joroeop. KIMEHTHLT He e noTpebuTen, Tl KaTo 13nosa3ea YcayraTa no HacTosawms Loroeop B
Ka4yecTBOTO CM Ha Tbprosew;

“YebcalT Ha KnueHta” nan “URL Ha knneHTa” e yebcanTbT B World Wide Web nnn URL Ha KnueHTa, Ha KoiTo oepTuTe 3a
BCUYKM NPOAYKTU (CTOKWM), YCYTU U NHOPMaLLNS, BKIOYUTENHO TEKCT, AyMU, UMeHa, rpadunyHo oopmieHme (B TOBa YNC/O0
1 nora), coTyep (BKMNOYUTENHO BCUYKM COPTYEPHU MPUSTOXKEHNS), BULEO, ayANO0, KAaKTO U APYrn 0hepTy, KadeHn Ha
yebcalnTa n ca ogobpeHn oT Hac 3a YcnyraTa;

“TbproBcka AEWHOCT Ha KAMEHTA” e 3aKOHHaTa CTOMaHCKa Uan Apyra 3akoHHa TbProBCcKa Wan npodecnoHansHa AeNHOCT
Ha KnuneHTa, KoaTo e ofobpeHa OT Hac 1 3a KOSTO KNMeHTHLT M3noa3Ba YciyraTa no To3un [lorosop, 3a Aa nosy4asa
nialaHns oT KINEHTUW 3@ U3MbJIHEHMETO Ha Ta3un CBOA AENHOCT;

“Umenn appec Ha KnueHTa” 03Ha4vaBa e/IeKTPOHHaTa MoLla, NpefocTaBeHa OT KnmeHTa No BpeMe Ha npoueaypaTa 3a
peructpupaHe 3a YcayraTa Wiv no-KbCHO NpoMeHeHa oT KnneHTa npes YcnyraTa, KOATO eNeKTPOHHa noLa Hue e rnon3same
3a KOMYHUKaLns ¢ KnnenTa;

“MobuneH HoMep Ha KnuneHTa” o3Ha4vaBa MobuneH TenethoHeH HOMEp, NPeAoCTaBeH OT KnneHTa no Bpeme Ha
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npouenypaTa 3a perncTpupaHe 3a YcayraTa nam no-KkbCHO NpoMeHeH oT KnneHTa npe3 YcnyraTta, KOWTO HUE Lie Noa3BaMe 3a
M3npawaHeTo KbM KnneHTa Ha egHOKpaTHUA Kopa 3a octon (OTP code) n 3a KOMyHMKauus ¢ KnneHTa;

“BanyTu, noaabp)XaHU OT Hac” 03HavyaBa pas3/INyHU BanyTu, NOAABPXKAHU OT HAC 3a LesiMTe Ha YcsyraTa, B KOUTO Hue
n3gaBaMe efIeKTPOHHM Mapy Mo CMeTKaTa, KaTo BaayTuTe ce nybankysaT Ha yebcalTa 3a YcnyraTa;

»®WUHaHcoBa MHCTUTYLUA" 03Ha4aBa NINLEH3MPAHOTO APYXKECTBO 3a €IeKTPOHHW Napu Nan KpefuTHa UHCTUTYLMS,
npegoctasawm myPOS CmeTkaTa, onpasoMoLLeHo ga usnonssa myPOS lMNMnaTdopmMaTa, KbM KOATO Ab/DKUMUTE Ha KnneHTa
CyMU OT yC/IyruTe Nno NpreMaHe Ha KapToBW pa3nfalaHus we 6baaT n3nnawaHu.

»MOTO TpaHcakuun” unn ,TpaHcakuuu, HapeaeHu No nowa/TenedoH” ca cneumanHn TpaHCakummM, Npn kouto PAN
HOMepBbT U faTa Ha BaJIMAHOCT Ha KapTaTa CbC Cbrnacue Ha KapToabpXKaTesia 1 ce BbBeXAAT PbYHO OT Tbproseua niu
Heros cnyxuten (KnneHT) Ha POS TepMunHan. TaknBa TpaHCaKLMKM ce pa3pellaBaT U we 6baaT 0bpaboTeHn oT Hac caMo npu
nosioXKeHme (ycaoBue), 4e H1Me CMe fann Ha KnneHTa paspelleHne aa n3BbpLluBa TakMBa TPaHCaKUMM 1 KNIMEHTBT N3BbPLUBA
TaKMBa TPaHCaKLUM/ B CbOTBETCTBME C NpaBuiaTa Ha KapToBuTe opraHu3sauumm 1 C HalnMTe npasuniia 3a Te3n TpaHcakuum, B
TOBa 4Mcno 1 ¢ NMonnTtukaTta 3a JONYCTUMOCT U APYry NPUSIOXKMUMUN NPaBuna;

»myPOS Online” e ycnyra, npefocTaBeHa OT HaC CbrlaCcHO HacToAWwMSA [JoroBop, Bb3 OCHOBA Ha M3PWYHO UCKaHe OT CTpaHa
Ha KnneHTa n cnep ogobpeHmne oT HacC M yCnelwHa MHTerpauns ¢ OCHOBHaTa Bepcus Ha APl codhTyepa, NpeaocTaBeH OT Hac 3a
myPOS, npeasuaeH 3a KnneHTy CbC 3aKOHHa TbProBCcKa AENHOCT, 3a NpueMaHe oHAaNH nnawaHunsa (e-Commerce nan
TpaHcakuum 6e3 prusnyecko NPUCHLCTBME Ha KapTy) C MIaTEXHW KapTu, HOCELM 10ro Ha KapToBuTe opraHusauun. myPOS
Button, myPOS Checkout, myPOS PayLink nnn nckaHusTa 3a nnawaHns, KOMTo MoraT Aa 6baaT usnpateHn oT KnmeHTa ypes
YcnyraTa, CbLUO Ce cMATaT KaTo YacT oT Ycnyrata myPOS.

“myPOS MNaket” nau “MakeTt” BKAOYBa MOOBUIHUA POS TepMuHan (BKAIOYUTENHO OPUTrMHANIHUTE aKcecoapu Ha
npou3BOANTENA KaTo Kabenn, 3apexaallo ycTponcTso u baTepnsa), cMeTKa 3a eNeKTpoHHM napwu ¢ IBAN u npeannaTteHa
BbusHec KapTa, KakTo 1 TexHU4Yeckn cneundrikaumm, KpaTko ynbTBaHe 3a nos3saHe n MHCTPYKUMUK 3a aKTUBaLMS;

“myPOS TepMuHan” e POS TepmuHan, BkatodeH B myPOS lMNakeTa u cepTuduumpaH oT KapToBuTe opraHusaunm, KOWTo nMa
Bb3MOXXHOCT fla NpueMa niallaHns HaBcsikbae, 6e3 fa e NpukpeneH KbM onpegeneHa 6U3HecC nokauns, KOWTO NoJs3Ba
WHTepHeT Bpb3Ka, 3a Aa paboTu 1 Nprema naallaHus ¢ KapTu. TexHnyeckaTa cneumdukauna 3a KOHKpeTHUTE MoLenn
MOBUIHM TEepMUHaAM e BKoYeHa KbM Bcekn myPOS lMakeT 1 e npeacTaBeHa Ha yebcanTa 3a YcayraTa.

»fpeacTasuTen Ha AKuenTupaliaTa MHCTUTYLMA"” O3HaYvaBa L,MANNOC“* ALl, cCbC cepanuile aflpec Ha ynpasJieHune
bbnrapus, rp. BapHa 9023, ,,busHec MNapk BapHa“ Ne B1, ¢ ENK: 205050564, umenn agpec 3a KanmeHTu: help@mypos.eu,
KOWTO AeNCTBa KaTo peructpupaH MNpeactasnten Ha AKuenTupalla UHCTUTYUNA 1 Ipy>KeCTBO 3a eNeKTPOHHW napu ,AkapT”
All, cbC cefanuile n agpec Ha ynpasneHue bbarapus, rp. BapHa, busHec Mapk BapHa, crpaga b1, n.k. 9009, ENK:
175325806, , MUeH3MpaHo 1 perynanpaHo oT bbarapckaTa HaumnoHanHa 6aHka KaTo JpyXeCcTBO 3a eNeKTPOHHWN Napu
cbrnacHo AupekTtnea 2009/110/EO 3a enekTpoHHW napm (,JEN”) ¢ nuueH3 Ne 4703-5081/25.07.2011, yneH Ha MasterCard,
Visa, JCB, UnionPay, AMEX 1 opyru KapToBW OpraHu3aLmmn 1 NpefoCcTaBsALLO eNeKTPOHHU Napu, U34aBaHe u npuemMaHe Ha
naawaHns C KapTu U ApYru naaTeXXHU ycayru BbB BCUYKM AbP)KaBu OT EBPONENCKOTO MKOHOMUYECKO NPOCTPaHCTBO
cbobpasHo usnckBaHuaTa Ha AMY 3a nacnopTu3auns B Eponenckns cbios.

Konue Ha MybnnyHna pernctsp, B KOATO MpencTaButensT u AkuenTtupawiata MHCTUTYLMS ca perucTpupaHm Moxe aa 6bvae
OTKPWT Ha c/lefHua afpec:

http://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm

“Nnaten” nnn “KynyBau” e p1M31M4eCcKo Uan IopuanYecko JuLe uim BCAKO APYro TPeTo JiiLe, KOeTOo nialla 3a CTOKU u/unn
YCAYrn € NNaTeXxHa KapTa WM CbC cMeTKa 4pe3 myPOS nnn 4pe3 myPOS Online;

“Pre-Authorized TpaHcakuun” nay “OTnoXKeHu unu YcnoBHu TpaHcakuuMu” ca cneumpryHn naaTexHN TpaHCaKLumm
cbrnacHo MpasunaTa Ha KapToBMTe opraHu3auuy, npu Kouto N3aatenaT Ha kapTaTa 610kmMpa cymMaTa Ha TpaHCakumaTa,
M3BbpLUEHa C KapTaTa Ha KapToAbp)KaTens C e oT/iaraHe Ha rnJjallaHeTo Ha CyMaTa Mo TPaHCaKumMATa Ha No-KbCeH eTan
UM NPOMsHa Ha CyMaTa Mo TpaHCakuusaTa, KOSTO We 6bae yabpKaHa Ha KapToabpxaTens. CbWMUHCKOTO NPUKJIIIOYBAHE Ha
TpaHCaKuusTa, CETbJMEHT 1 KpeauTMpaHe Ha CMeTKaTa Ha Tbproseua (KnveHT), ce n3BbpLLUIBa Ha Mo-KbCHa asa npu
ycnosue, 4e 6bAaT Cna3eHn BCUYKM N3UCKBaHWA Ha KapToBuTe opraHn3aumm 1 HawuTe npasuna 3a nogobHy TpaHcakuumm.

“Npodcdun” nnn ,,OnnanH npopun* nnn ,KnueHtcku npocpun 03HavyaBa perncrpaumsa B oHnanH nnatdopmaTa Ha
myPOS, 0T KOATO perncTpauuns KnmeHTbT MOXKE Aa HanpaBy nokynka Ha myPOS nakeT unn myPOS TepMyHan u ga nogane
3asBKa 3@ OTKPMBaHe Ha CMETKa 3a €IeKTPOHHY Napu 1 Aa nprkaysa Heobxoammm fokymeHTU. MNpodmn ce npefocTassa oT
MAMMOC Al eANHCTBEHO 1 He e CMeTKa 3a efIeKTPOHHM Mapy 1 He NpeACTaB/sBa N3aaBaHe, pasnpocTpaHeHne uam obpaTHO


mailto:help@mypos.eu
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N3KynyBaHe Ha €NIEKTPOHHW NMapn NN KaKBUTO U Oa € NNaTeXHWN yCnyriu.

“OcHOBHa BanyTa” e BanyTaTa, n3bpaHa oT KnveHTa npu peructpaunaTa 3a YcnyraTa KaTo OCHOBHa BajyTa U3MeXAay
BanyTuTe, noaabpKaHM OT Hac, M Han-4eCTo U3nos3BaHa 0T KaneHTa, KoATo MoXe Aa 6bae NnpoMeHeHa BNOCNeACTBME OT
Hero 4pes Ycnyrata KbM Apyra BajlyTa, NoAAbpxaHa OT Hac, 1 B KOATO BaslyTa e onpefesieHa HawaTa Tapuda 3a Ycnyrara,
NPUIOXNMa KbM fageHus KIneHT;

“BanyTa Npu npMeMaHe Ha TpaHcaKuuATa 3a obpaboTka” e BanyTaTa, B KOATO KIMEHTHT, LLe TakCyBa CBOUTE KJVNEHTH,
n3bpaHa oT KnneHTa npu pernctpauns 3a YcayraTa;

“MepuoanyHmM NnawaHUA* 03Ha4yaBa NiallaHe cnopes AOr0BOPKa, NPY KOATO KNWEHTHT HM faBa No3BOJIEHNE TPETO nLe
fa cbbupa nopennua oT NiawaHus oT KapTaTa Ha KnvmeHTa nan fa U3nbjHsaBa NPeBOAMN OT KJIMEHTCKaTa CMEeTKa CbriacHo
HapexnaHeTo 3a nepnoanyHo nnawaHe (Standing order).

“Perynatop” 03Ha4yaBa BCAKa MHCTUTYLMSA WAW OpraHu3aumns, peryimpallia HawaTta AeHOCTTa KaTo AnLeH3npaHa
(P1HaAHCOBa UHCTUTYLMS, BKJIIOYUTEIHO, HO HE CaMO HALMOHAJIHU PErynaTopHM OpraHn U eBPONencKn Wam Apyru BAacTu Uam
BCEKW perynaTop, KOHTpoAupaly HallaTa AeNHOCT Wan Ta3n Ha PrHaHCcoBaTa MHCTUTYUMA Unu Ha MNpeacTaBuTens u/mnm Ha
AkuenTupallaTa MHCTUTYLMS, KaTo KapToBMTE opraHu3aLmmn nan eBponenckuTe U HaunoHa HUTe perynatopum,
HauMoHanHNTe BaHKK, OpraHNTe KOMMNETEHTHW BbB BPb3Ka C NPUAaraHeTo Ha MEPKUTE CPELLy M3NUPaHe Ha Mapu 1 cpeLly
(prHaHCcUpaHe Ha Tepopusma n Apyru;

“Perynaumn” nan “Mpasuna” o3HavaBa BCeKW HACTOAL, nan 6bAeLy 3aKOH, Tapuda, NpaBUIHMK, MOCTAaHOB/EHME, 3aM0BeS,
Hapenba, perynaTtopHa noauTuKa, yKasaHue, ycioBue, GpaHLLOBY KOJEKC 3a NoBeAEHMEe UM UHCTPYKLMA Ha PerynaTop.;

“PerynaTtopHa npoMsiHa” e BCAKa NPOMSAHA, B KOATO 1 fia e Perynaums, BKIIOYUTENHO MPOMSiHA B TakcUTe 3a obmeH
(interchange fees) unu gpyru Takcm Ha KapToBuTe opraHu3aumMmn Wan BCAKa Apyra NnpoMsHa B Perynauunte, kosato 6u morna
[la npeanoctasy NpoMsaHa B TapudaTa KbM To3n [Jorosop, Wiv NpoMsaHa B Ha4vHa Ha NpefocTaBsAHe Ha YCnyruTe, npoMsHa B
Ycnyrute, B TakcuTe, uan fa U3MCKBa NMpekpaTaBaHe 1 MPOMAHa Ha APYru Kiay3u rno To3um [lorosop;

“BanyTa nNpu ceTbJIMEHT” e BajsyTaTa, MOAAbPXKaHa OT Hac 1 n3bpaHa oT KnveHTa npu peructpaums 3a YcayraTa, B KOATO
HUe LLie U3BbPLUBAMeE CETBJIMEHT Ha CYMWUTE, NOJIYYEHN B pe3ynTaT Ha NpueTn 1 obpaboTeHn nnawaHna KbM KnmeHTckaTa
CMETKa;

“YebcauT 3a Ycnyrata” e yebcanT 3a Ycnyrata Ha URL agpeca www.mypos.eu, Wiy WWw.mypos.com, Www.mypos.world,
KaKTO U BCcekn yebcallT 3a YcnyraTta, KoiTo npuHaanexu Ha myPOS World Ltd v 3a KonTo KnMeHTHT € yBeAOMEH OT Hac,
JOCTbMNEeH 3a KnneHTa Ype3 MHTEepHeT, KONTO NpefcTaBnsBa NMHTEPGENCHT, N3M0A3BaH OT HAC 3a perncrTpaunsaTa Ha KnueHTta
3a YcnyraTa, 3a CKN0Y4BaHeTOo Ha To3u [loroBop, 3a akTMBaLMa Ha YcnyraTa, 3a npefocTaBsaHeTo Ha npeaBapuTesHa
WHMOPMauus Ha KnveHTa 1 gpyra BaXkHa H@opMauua 3a YcayraTta, 3a u3npallaHeTo Ha YBeloOMJIeHUS, 3@ aKTyanunsvpaHe
Ha 0OMeHHMA Kypc, N3MoN3BaH OT Hac, 3a AOCTbMNa Ha KnneHTa [0 oHAaiH npoduna 3a YcayraTa u Apyra BaKHa MapKeTUHr,
(prHaHCoBa, NpaBHa MHGpOpMaLKa 1 MHMOPMaLMA 3a CUFYPHOCTTA 3a YcayraTa.
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