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Legal Agreement for myPOS Service by myPOS Payments
Last update: 30.11.2023
Welcome to myPOS Service.

“myPOS Service” is a FinTech platform providing acceptance of card-present and card-not-present payments in various
currencies with instant settlement in a single or multiple e-money account/s designated with IBANs and instant access to cash
via myPOS Card and credit transfers and direct debits, as well as other payment services, provided by licensed Electronic
Money Institutions.

1 Legal relationship and Service:

1.1 This Agreement is between the Client and myPOS Payments. myPOS Payments, trading as myPOS, is regulated by the
Financial Conduct Authority (FCA). myPOS Payments is authorised as an electronic money institution under the Electronic
Money Regulations 2011 and The Payment Service Regulation 2017 ("Law") as an Electronic Money Institution, reference
number 900826. myPOS Payments is a private limited company incorporated in UKGBNI (company registration number
10630670), whose registered office is at Level 24, The Shard, 32 London Bridge Street London, SE1 9SG (referred to
hereinafter as "us", "we", "our", "myP0S", "Electronic Money Institution" or "EMI"). myPOS is a member, among other, of

MasterCard, VISA and AMEX ("Card Scheme/s").

This agreement regulates the issuing and redemption of electronic money, the electronic money account/s with functionality
for settlement of funds from acquiring and issuing of e-money, inbound and outgoing money transfers, support of various
currencies, issuing services with a Card issued by myPOS Payments co-branded with a Card Scheme, such as payment on POS
and Internet and cash withdrawal on ATM, and the acquiring services for accepting of payments with cards with the logo of the
Card Schemes on physical, mobile and Internet POS.

Important Notice: The e-money issued by us in exchange of funds received from clients are kept in special “safeguarding”
accounts held in banks. If we were to go out of business, your money would not be protected by the Financial Services and
Compensation Scheme, however they are safeguarded in these special “safeguarding” accounts and you should get most of
your money back. There may be a delay in you receiving them, and it may not be the full amount, as some costs could be
taken by the administrator or liquidator of the firm. For more information about how your money is protected, please visit the
FCA's website: Using payment service providers | FCA.

The element of the Client’s account which constitutes the e-money services and payment functionality will be referred to as
the "E-money account”.

1.2 Payout to Client of amounts collected via card acceptance: Subject to all terms and conditions of this Agreement, in case
where we provide the Acquiring Service to the Client, we shall pay to Client the due amounts, collected via the Service, by
crediting Client’s myPOS account with a sum of electronic money that is equal to the amount due to Client. The amount due to
Client equals that authorised and settled by Card Scheme less the applicable fees, charges, Reserve amounts and other
possible claims that we might have. Client may use the electronic money in Client’s account for transfers to bank accounts or
transfers to other Client’s Accounts or payments via the internet or payments on POS, or ATM cash withdrawal with Card.

1.3 The payment service provided by myPOS is described in the definition of “Service” in the Definitions below in this
Agreement constitutes: the acquiring of payments with cards with the logo of the Card Schemes, issuing of electronic money
(e-money) by the EMI, opening of accounts for e-money in various currencies that the EMI support, internal money transfers
within myPOS system, SEPA credit transfers and SEPA direct debits, international money transfers via SWIFT, issuing and
authorizing of transactions with prepaid card with the logo of MasterCard, VISA or other Card Schemes and Mobile Application.
A description of the main characteristics of the Service is also set out on the website for the Service.

1.4 Client Information: Subject to all terms and conditions of this Agreement during the term of this Agreement we shall
provide to Client a Client’s online account on myPOS platform and a Mobile app for information, payment orders, control of the
security of payment instruments of Client, described below in this Agreement.

1.5 This Agreement does not regulate the purchase of myPOS package physically or online from www.mypos.com or from third
parties’ websites. The purchase of myPOS package from www.mypos.com or from third parties’ websites is regulated by a
different agreement, available upon online purchase. This Agreement regulates the provision of value-added services by the
myPOS platform and the e-money and payment services by us to Client who has registered for the Service successfully and has
agreed to this Agreement.

1.6 Important: After the Client completes the online registration on the myPOS Website, the Client will only be
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provided with an Online profile for logging in on the platform from where an application for myPOS Service may
be submitted. At that stage, before the application for myPOS Service passes through all applicable due
diligence measures and our approval the Client shall not be provided with any e-money or payment services or
other similar financial services.

The Client is entering into contractual relations for the provision of e-money and other payment services only after successful
fulfilment of all below stated conditions precedents ("Effective Date"):

e The Client agrees with this Legal Agreement for myPOS Service.

¢ The Client has passed through all due diligence measures for identification and verification.
e There is an approval of the request of the Client for e-money account opening.

e The licensed electronic money institution has received funds for issuing of e-money.

The Client understands that prior to the completion of these conditions precedent the Client may only have a Profile in myPOS
Platform.

1.7 By accepting the Agreement, Client agrees to use the Service in accordance with the terms of the Agreement. The Client
can accept the Agreement by:

i) Clicking "Accept™ or "Agree” to the Agreement, where this option is made available to Client by us on the website for the
Service or via the Mobile Application for the Service. Clicking to ™ Accept ™ or ™ Agree "~ to the Agreement, where this option is
made available to Client by us on the website or Mobile Application for the Service represents an electronic signature made by
Client and therefore the electronic document of the Agreement is deemed as duly signed by Client, or

ii) Signing the Agreement on a hard copy, if requested by us; or by

iii) Actually using the e-money services. In this case, Client agrees that we will treat the use of the e-money services by Client
as acceptance of the Agreement from the moment of first use of the e-money service.

1.8 The specifics and functionalities of the Service are set out on the website for the Service and, if applicable, in the
description of the APIs and other similar code which we may have published on the website for the service in order to let the
Client integrate with some of our systems, for the Client’'s convenience, such as the REST API. We may introduce innovations,
improvements, developments, new functionalities, upgrade accounts or amend the names of accounts or products unilaterally
and without the consent of Client, for which we shall inform Client via the website for the Service or via the Client’s online
account. We are not liable for lack of availability of the Service on mobile or smart devices, or inability to download or use the
Services via a particular smart device, or lack of Service or part of the Service, because of lack of Internet or because of mobile
operator services (such as SMS, push notifications or similar notifications to mobile phones or other) or Client’s hardware
specifics or problems.

However, where a change to the Service constitutes a modification to the preliminary information to be presented to Client
prior to concluding this Agreement as required by the Law, or narrowing the Services, Client will be given notice by an email
sent to Client email address.

All APIs which we may publish on our websites in the future, represent a non-financial part of the myPOS Service and are
entirely optional, made by us for the convenience of the Client. The Client is responsible for the successful and fault-free
integration with our APIs. We do not provide any express or implied warranty that the APIs will be free of fault or will behave in
the described way. We shall bear no liability if the Client has any negative experience with our APIs. By downloading our APIs
or by otherwise obtaining its code, the Client agree with this Limitation of Liability Disclaimer. We reserve all intellectual
property rights related to our APIs.

1.9 Privacy: Protecting Client’s privacy is very important to us. The Client must read myPOS Privacy Policy, part of this Legal
Agreement, to better understand our commitment to maintain Client’s privacy, as well as our use and disclosure of Client’s
information. The Client may be obliged to disclose personal data of the legal representatives, the employees, the beneficial
owners or any related third-party pursuant to the rules described below or pursuant to the Privacy Policy. The Client is obliged
to inform any third party of such disclosure beforehand and receive prior consent for the latter.

1.10 Acceptance Policy: Rules on the use of the Service are set out in section Acceptance Policy in this Agreement, and in
more detail in myPOS Acceptance Policy which is an inseparable part of this Legal Agreement.

1.11 Return Policy In case Client does not wish to continue using the Service, Client must follow the instructions for
termination of Agreement below in this Agreement and myPOS Return Policy, which are also available on the Website for the
Service.
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1.12 A copy of the Agreement will be provided to Client in printable form during the sign-up process and a PDF copy of the
Agreement shall be sent to the registered e-mail of the Client. A copy of the Agreement, as amended from time to time, is
available to Client on the Website for the Service and in the online account. Client may request to be provided with a copy of
the Agreement free of charge, and a PDF copy of the Agreement will be sent to Client email address for printing.

1.13 The Agreement and all communication with Client will be in the English language. Where we have provided Client with a
translation of the English-language version of the Agreement or communication, Client agrees that the translation is provided
only for Client convenience and that the English language versions of the Agreement and communication will govern the
relationship with us. If there is any contradiction between the English language version and a translation, the English language
version takes precedence.

2. Eligibility. Registration, opening myPOS account and using myPOS Service:

2.1 To be eligible for the Services, the Client must (i) be established (to have registered address or personal address if the
Client is individual) in of one of the following countries: The UKGBNI, Switzerland or Gibraltar; and (ii) have full legal capacity to
enter into a contract; and (iii) not be present on any black list or sanctions lists, related to AML/FT purposes, officially published
and notified by Regulators or our black lists of card fraudsters or black lists of Card Schemes; and (iv) use the Service for
Client’s legal business or professional activity in the country, in which the Client is established or is a resident. If Client is a
body corporate or similar, Client must always proof its good standing during account opening and after account is open. The
Client who is in liquidation, dissolution, winding-up, bankruptcy, receivership or any other similar legal status is not eligible for
the Service.

2.2 For regulatory, risk and security reasons we may impose or change the limits unilaterally and without the consent of Client,
for which we shall inform Client via the Website for the Service or via the Client’s online account, unless we are not permitted
by law to notify Client in certain cases. We are entitled at our sole discretion to decide whether or not to change the limits
following a customer’s request and we shall not be held liable by the Client in the event such a request is declined.

2.3 Upon registration for the Service and during this Agreement, Client must provide current, complete and accurate
information, as requested by us and maintain it as current and accurate during use of the Service. In case of any changes in
information provided by Client, Client agrees to update the information in the Online profile, to notify us via e-mail or to contact
us in any other way without delay.

2.4 myPOS Account: Client cannot use myPOS Service for personal use and Client cannot be a consumer under this
Agreement. myPOS Account (including account for e-money and the Reserve account) is not a consumer account. myPOS
Account is always a business account, used for business or professional purposes, which are different from the consumer
purposes. The Client may have accounts in the same currency or different currencies, supported by us. The Client shall not
open or use the account for personal, family, or household purposes.

i) In case Client is eligible and has more than one E-money account we will visualise for Client’s convenience the total amount
of all available balances held by Client in the primary currency selected by the Client in accordance with the applicable
exchange rate applied by us. The claim of the Client for its Balance of e-money against us is only equal to the amount of
electronic money in the respective currency, which we have issued and is subject to this Agreement.

ii) Set-off. The Client agrees that myPOS Service may set-off any of the amounts held in Client’s e-money accounts or currency
balances held or controlled by Client with any fees, charges or other amounts Client owes to any of the myPOS Group of
companies. In simple terms, our right to set-off means that we may deduct such fees, charges or other amounts due by Client
under this Agreement or the other legal agreements with different financial institutions for myPOS Account from any of the
account balances held or controlled by the Client. If such set-off includes a currency conversion we will convert the amount
that the Client owes according to our currency exchange rate for the date of the operation.

iii) Client is solely responsible for all risks associated with maintaining Balances and e-money accounts in multiple currencies
(including, without limitation, the risk that the value of these Balances will fluctuate as exchange rates change, which over
time may result in a significant decrease in the value of the Balances). The Client agrees that Client will not attempt to use
multiple currencies for speculative trading.

iv) Security Interest. To secure Client’s performance of this Agreement, Client grants to us a legal claim against the funds in
Client’s Account as security for any amount Client may owe to us. This is known in legal terms as a “lien” on and “security
interest” in Account of the Client.

2.5 The Client agrees that the delivery of the Service and full use of the Service by Client shall be subject to the following
conditions precedent, which are not exhaustively listed:
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i) For myPOS card-present POS terminal:

(a) Client has to select, order from the internet or from a distributor of myPOS and receive myPOS package, including card-
present POS terminal;

(b) Client has to register for myPOS Account on www.mypos.com or www.mypos.eu and provide the information requested;

(c) Client must agree with this Agreement, which is made electronically, via means of distant communication provided on the
Website for the Service, or sent via e-mail, or executed in hard copy (as may be requested by us);

(d) Client must download and install myPOS Mobile App or another app (if such is designated by us) on a smart phone with iOS
or Android;

(e) Client must pass successfully the identification and verification procedure as per our internal rules and internal rules of any
third-party Acquirer, if there is such, (see below) and Client has to be accepted by us;

(f) Client has to activate the myPOS card-present POS terminal and myPOS prepaid business card following the instructions
given by us on the website for the Service and in the documents in the package or in Special Agreement/Instructions provided
by us;

ii) For the Service myPOS Online, such as myPOS Payment Request, myPOS PayLink, myPOS Button, myPQOS Virtual, e-
commerce, myPOS Checkout or similar card-not present transactions:

(a) Client has to register for Client’s account on www.mypos.com or www.mypos.eu and provide the information requested;

(b) Client must agree with this Agreement, which is made electronically, via means of distance communication provided on the
Website for the Service, or sent via e-mail or executed in hard copy (as may be requested by us);

(c) Client must download and install myPOS Mobile App or another app (if such is designated by us) on a smart phone with iOS
or Android;

(d) Client must pass successfully the identification and verification procedure as per our internal rules and any third-part
Acquirer, if there is such, (see below) and Client has to be accepted by us;

(e) If required for some of the card-not present transactions services, Client has to apply and/or integrate successfully with the
API of myPOS following the respective instructions, and to successfully complete the tests for the Service;

2.6 Identification and verification of the Client: We are legally obliged to identify and verify Client’s identity in compliance with
the applicable AML/FT laws, our Internal AML/FT rules and procedures and the applicable rules of the Card Schemes. Such
measures may include video identification and verification and/or verification selfie, software tools, documentation and
information checks in official databases and independent sources provided by international organisations, requesting additional
information, including unique taxpayer reference where applicable or similar.

2.7 In case the Client is successfully verified by us Client’'s myPOS Account shall be activated, after which the Client shall be
able to start using the Service, for which the Client shall be notified accordingly. Nevertheless, we may require at any time
additional information as a condition of the continued use of the Service by the Client. The Client agrees to provide such
information without undue delay, as we may require in this regard. The spending limits on the myPOS Account are set out in
the Tariff and/or in the online account. The limits for the funding transactions and for incoming transfers (credit operations) for
the account are shown in the online account. To change the limits Client has to contact us via email, explain the reasons for
the requested change of limits and at our discretion undergo additional due diligence and verification as we may deem
necessary.

2.8 After successful completion of the verification of Client and activation of the myPOS Account and Service, Client has to
make a test transaction with its own card in order to check the Service and the Client’s billing descriptor or other data about
Client (“Client’s integrational data”). The Client is entitled to request a correction in Client’s integrational data within two days
following the test transaction. In case of lack of test transaction or request for correction of integrational data within this term,
it will be deemed, that Client has approved and agrees with the integrational data for the Client.

2.9 We shall inform Client via e-mail on completion of successful integration and tests, registration of Client by us with 3D
secure authorisation schemes MasterCard Secure Code and Verified by VISA and J/Secure or other (if applicable) and shall
provide to Client personalised security characteristics for the Service.

2.10 We may suspend the Service for operational reasons such as maintenance by us or other third parties, or because of an
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emergency or reasons related to fraud, risk or compliance. We will restore the suspended Service as soon as reasonably
practicable. The Client is responsible for taking backups of its offers, pricing and other data prior to any suspension or
maintenance work and for restoring any such data lost as a result of such suspension or maintenance work. We shall not be
liable for any direct or indirect loss or damage suffered by the Client or any other third party arising from the suspension of the
Service.

2.11 We will use all reasonable endeavours to correct any reported technical faults in the Service as soon as reasonably
practicable. However, we do not give any guarantees as to performance of the Service or any undertakings that the Service
will be continuously available or free of faults, as authorisation process in some cases includes participation of third parties,
such as Card Scheme and Card Issuers, which are not under our control.

2.12 Occasionally we may:

i) for operational reasons, update the technical specification of the Service and/or update the manuals or documents related to
the Service; or

ii) require the Client to follow instructions which we believe are necessary for reasons of security or quality; or

iii) for operational or commercial reasons, make changes in the information provided for the Client, to which Client agrees by
entering into this Agreement or using the Service.

2.13 We may refuse to execute any payment transaction, payment order or other use of the Service if we have reasonable
grounds to suspect fraud, a breach of the Agreement or Regulations by Client or a third party. Authorisations or payouts may
also be delayed due to compliance with obligations under applicable legislation or Regulations, including if we suspect that the
transaction involves fraud or illegal or non-acceptable activities. In the event that we refuse to execute a transaction or
payment order, Client will be notified, unless it is unlawful for us to do so or would compromise reasonable security measures.

2.14 Clients with specific businesses and Merchant category codes (MCC), such as Hotels, Cruise lines, Rent-a-Card and
similar, as provided by the Rules of the Card Schemes may be eligible for Pre-authorisation transactions, offered as a part of
the Service. Such transactions will be available to Clients after our explicit approval for each Client. We have full discretion in
the assessment of the Client’s application for Pre-authorisation transactions and may refuse this part of the Service to a Client
or stop offering with immediate effect this type of Service for security or compliance reasons, for which we shall not be liable to
pay any compensation to the Client.

3. Funding of account and Receipt of money:
3.1 Funding of Business accounts with amounts due by us to Client from acquiring services:

i) We shall pay to Client the amounts collected via the Service and due to Client, by issuing electronic money as per value of
the amounts collected via the Service and due to Client, subject to all terms and conditions of this Agreement. In certain cases,
upon explicit consent between the Parties, we shall transfer the amounts collected via the Service and due to Client to a bank
account of Client, preliminarily approved by us.

ii) The amounts collected by the Service shall become due to Client and shall be paid by us to Client’s account for e-money via
issuing of electronic money in the following timeframes:

(a) In case of transactions via myPOS Virtual or links or requests for payments - the Business Day of authorisation of the
transaction by the Card Issuer which is usually the same day of the transaction;

(b) In case of transactions via myPOS Service via payment card of the Card Schemes - the Business Day of authorisation of the
transaction by the Card Issuer, which is usually the same day of the transaction.

i) In case of Pre-authorisation transaction, the amount of the Pre-authorisation operation is not received by us and is not
credited to the Client’s account until due completion of the Pre-authorisation transaction in compliance with the Rules of the
Card Schemes and our requirements. The Client is obliged to perform a completion of the Pre-authorisation transaction, by
confirming the transactions for the full or partial amount within 90 days from the date of the Pre-authorisation transaction,
after which the amounts collected via the Service will be credited to the Client’s account. In case the Client does not complete
the Pre-Authorisation transaction within the period specified above or cancels the Pre-authorisation transaction (“Cancelation
of Pre-authorisation”) the amount of this transaction shall not be credited to the Client’s account and the Client will be charged
with a fee for the cancellation, as provided in the Tariff.

iv) The amounts due by us to Client, in exchange of which we shall issue electronic money for the Client, are calculated in the
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following way: The amount received by us from acquiring or other payment services is decreased with the following amounts
due by Client to us:

(a) any fees, charges or compensations due by Client to us for the Services or in connection with this Agreement or other
Agreements with us; and

(b) any charges and/or sums or payment amounts subject to chargebacks, reversals, refunds, reimbursements or any other
entitlements or on other legal grounds, or compensations or penalties to be paid by us to Sub-Contractors or Card Schemes or
other Regulators; and

(c) any amounts subject to withholding by us, such as Reserve or Hold/Pending or withholding of amounts by us under this
Agreement or other Agreements with us or in compliance with applicable laws and Regulations.

v) Amounts, collected via the Services, which are withheld by us as Reserve or as Hold/Pending under this Agreement or other
Agreements or for compliance with laws or Regulations, are not yet due for payment from us to Client, until the reason for
withholding is rectified and such amounts represent conditional obligations of ours with regard to Client. Such amounts are not
considered as funds received by us in exchange of electronic money, therefore, they are not electronic money or available
balance in Client’'s account for e-money or a claim of Client towards us until the reason for withholding or Reserve is rectified
and these amounts are credit to the Client’s account for e-money. The Client shall be able to see the amounts withheld by us in
Client online account, in the Reserve account, as Reserve or Hold/Pending, where such amounts are displayed only for
information purposes and not as e-money balance. We shall inform the Client on the reasons for withholding of amounts,
unless it is unlawful for us to inform Client.

vi) Amounts of Pre-authorisation transactions are not credited to the Client’s account until due completion of the Pre-
authorisation transaction and settlement to us, according to the Rules of the Card Schemes. Such amounts are not e-money
and are not available balance of e-money. Such amounts are displayed in a separate place in the online account of the Client,
who is approved for such transactions, under Tab “Pre-authorisation” only for information purposes.

vii) Nothing in this Agreement shall require us to provide any credit or overdraft facility to Client and it is not intended that any
such credit or overdraft will be granted.

3.2 Funding via credit transfer: Client can order a credit transfer from a bank account to Client’s myPOS Account for e-money
provided by us. Upon receipt of the amount of the transfer by us, we will issue electronic money in the same amount as the
amount of the transfer on the same Business Day as the date of receipt of the funds by us. If the credit transfer is in different
currency from the currency of the myPOS account we shall apply the currency exchange rate for day on which the transfer is
received by us, which rate may be checked on the Website, and we shall issue electronic money in the same currency of the
myPOS Account in equivalent amount to the credit transfer. We are not responsible for and do not control when we will receive
the funds from Client’s payment services provider and whether the payment services provider of Client or correspondent banks
will charge Client fees for the transfer and will transfer the full amount to us. The Client will be notified through information in
the online account in the balance and transaction history on the amount of issued money and date of credit operation. In
relation to the compliance with the rules of the applicable legislation, we may reject and return to the payer certain kinds of
restricted payment transfers. If the Client has any doubts whether a specific transfer is allowed, the Client may call our support
team before the Client or the payer sends the transfer to the Client account.

3.3 In order to receive the amount in the account, Client must provide to its payer the correct Account number of the Client
and/or correct IBAN, or correct sort-code and account number in case of a Domestic UK Transfer, as well as other beneficiary
account details, as stated in the online account of Client. The limits for funding via bank transfer are set out in the online
account.

3.4 Client agrees that we may impose different limitations on amounts of issued e-money, or special requirements, or not
accept bank transfer from certain banks, at our discretion, if this is justified by reason of our legitimate interests in reducing
our risk exposure or in order to comply with any legal requirement under any legislation which may be introduced in the future.

3.5 The credit value date for the payee's account (Client’s account) and the amount of the funding transactions shall be
available no later than the Business Day on which the amount of the funding transaction is credited to our account.

3.6 Funding transactions with some funding methods may be rejected or limited by us for regulatory reasons (AML/FT), risk
and security or to avoid conflict between various Services by us or on other grounds, or may be rejected or delayed, for
reasons beyond our control. Therefore, in such cases we do not guarantee the acceptance of any particular funding method,
and may make changes or discontinue the acceptance of any particular funding method by giving the Client prior notice as
provided by the applicable law.
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3.7 Client agrees that Client cannot make a successful Chargeback after a funding transaction, on the ground “goods not
delivered or similar”, as the purchased e-money (purchased goods) is issued (delivered) by us upon receipt of funds.

3.8 Receipt of money: Client’s account may be funded with e-money via receipt of money from Client from other Client’s
accounts in our system or from other bank accounts. To receive money from the Client’s accounts in the system, the Client has
to provide to the payer either Client’s registered email for the Service or Client’s registered mobile phone for the Service or the
number of Client’s account, available in the online account of Client. In order to receive money from a bank account (inbound
money transfer), Client must provide to the payer the correct number of Client’s account and/or correct IBAN, as well as other
beneficiary account details, as stated in the online account of Client.

3.9 Requests for payments: Client’s account may also be funded with e-money via receipt of money from Virtual myPOS or
links for payment for card-not present payments. The Client can send a payment request or a link for payment via the Service,
which has an expiry date and amount set by the Client, and if the recipient agrees to pay to the Client, the payment will be
processed as a card-not present transaction on a secured platform myPOS. The Client understands and agrees that a sent link
or request for payment is not a promise or obligation on our behalf to debit the account or card of the recipient and that the
recipient of that link or request has to agree,<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>